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| TRUONG DAl HOC VAN LANG |

(Ky vi ghi rd ho tén)

KHOA KINH DOANH THUONG MAI

Dé thi: Lan 1: Lan2:Q

Mon thi: THUONG MAI DIEN TU ThS. Nguyén Minh Dic
Khoa/Laop:  K22C -Hocky: 1 -Namhoe:  2019-2020 | Truong Khoa/ Bo mon duyct
Thot gian thi: 75 pht (Ky va ghi 10 ho 1&n)

Hinh thie thi: Ty ludn + Trac nghigém

- Khong st dung tai ligu /

TS, Phan Duam %él

PAP AN
PHAN TRAC NGHIEM:
. D 6. C 11. A 16. B
2. D 7. B 12,:€ 17. A
3. C s 13..C 138..C
4. 9. D 14. A 19:€
5. 10.C 156 20.C
PHAN TU LUAN:
Ciu 1:
B2B ] RS B2C
- P6i twong: Doanh nghiép (0.25d) |- Péi tuong: Khach hang
- M6i quan hé ciia ngudi ban va nguoi - Méi quan hé cta nguoi ban va ngudi mua:
mua: cao (0.25d) thap
- Yéu to quan trong nhit trong viée mua | - Luc PAM PHAN cua ngudi mua:
hang: PAM PHAN (0.25d) ‘ yéu ........
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- Quy trinh ra quyét dinh mua hang: dai

(0.25d)

- S0 lwong ngudi tham gia vao quy trinh

'a quyét dinh: nhiéu (0.25d)

- Moi quan h¢ voi khach hang thong qua
trung gian (san TMDT B2B hodc cic nha

ban 1é) (0.25d)

- Vi du: Alibaba.com, grainger.com,

vansolution.com.vn, hpsoft.vn. (0.5d)

Cau 2

- Quy trinh ra quyét dinh mua hang:

| ngan......

- SO lugng nguoi tham gia vao quy trinh ra
quyét dinh: it

- Moi quan h¢ truc tiep voi khach hang,
khong thong qua trung gian, hodc ¢o trung

' gian (san TMDT B2C)

- Vi du: shopee.vn, lazada.vn.

thegioididong.com (0.5d)

A. Xac dinh mo hinh kinh doanh va hinh thirc doanh thu cta cong ty.

~ Nha ban le B2C. (0.25d)

~ Doanh thu tir viée ban hang hoa. (0.25d)

B. Xac dinh cac cong cu xtc tién truc tuyén ma cong ty su dung.

~ Quang cao trén Google co tra phi dua trén luot click chudt (Pay per click -PPC) (0.25d)

~ Tiép thi lién két (Affiliate marketing) (0.25d)

(. Xdc dinh 4 thanh vién tham gia vao qua trinh thuong mai di¢n tu ¢ truong hop cua anh Nam

~ Website DGW: nha ban le B2C (0.25d)

~ Anh Nam: khach hang (0.25d)
~ 106 chire giao hang thué ngoai (0.25d)

~ Nha cung cip dich vu internet (0.25d)

D, Dé xuat mét so kién nghi nhdm han ché viéc khong nhan hang nhu truong hop duoc néu o

trén.

~  Xem x€t bo phuong thire thanh toan tai nha (COD) (0.25)

~ Xac nhdn lai don hang trudce khi giao hang nham dam bao khach hang con nhu cau mua

san pham. (0.25)

~ Yéu cau khach hang dat coc trude. (0.25)

~ Khach hang phai tao tai khoan tai website, va cung cap théng tin chinh xéc trong tai

khoan thi mai duge dat hang (0.25)
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