
ItO TRUoNG D/N1 HOC VAN LANG 

KBOA KINH DOANH THUONG MA! 

Nguoi ra de 

(K)?).th ghi re, hp ten) 

thi: 

Mon thi: 

Lan 1: El 	 L'An 2: 0 

THUONG M31 IDI*N Tu.  ThS. Nguyen Minh Dim 

    

Khoa/Lep: 	K22C 	- Hoc ky: 1 - Nam hoc: 	2019-2020 

Thai gian thi: 75 phat 

Hinh thirc thi: Tçr Man + 'Frac nghiern 

- Khong sir dung tai lieu 

Twang Khoa/ BO mon dm C,:t 

va ghi rti ho ten) 

TS. nat giar Viet 

DAP AN 

PHAN TRAC NGHICM: 

1. 	D 6.0 11. A 16. B 
2.D 7.B 12.0 17.A 

C 8.0 13.0 18.0 
C 9.D 14.A 19.0 
C 10.0 15.0 20.0 

PHAN TV LUAN: 

Can 1: 

B2B B2C 

Doi ttrotg: Doanh nghib (0.25d) 

MÔI quan h ciia nguiri kin và uplift 

mua: cao (0.25d) 

Vu t4 quan trong nhat trong vic mua 

hang: DAM PHAN (0.25d) 

DC;i tugng: Khach hang 

MM quan he cna nguoi ban \fa nguai mua: 

thap 

Lye DAM PHAN cna nguoi mua: 

yeu 	 
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- Quy trinh ra quyet dinh mua hang: dal 

(0.25d) 

- Se !Iron nguti tham gia vao quy trinh 

ra quyet dinh: nhieu (0.25d) 

- Mei quan he voi khach hang thong qua 

trung gian (sin TMDT B213 hoc Sc nha 

ban le) (0.25d) 

- Vi du: Alihaba.com, grainger.com, 

vnsolution.com.vn, hpsoft.vn. (0.5d) 

Quy trinh ra guy& dinh mua hang: 

ngan 	 

S6 lugng ngtroi tham gia vao quy trinh ra 

quyet dinh: it 

- Moi quan he truc Wei) veri khach hang, 

khong thong qua trung gian, hoc co trung 

gian (san TMDT B2C) 

Vi dc: shopee.vn, lazada.vn, 

thegioidiclong.corn (0.5d) 

Can 2 

Xac dinh me) hinh kinh doanh va hinh thirc doanh thu cüa tong ty. 

Nha ban le 82C. (0.25d) 

Ar Doanh thu tit vice ban hang h6a. (0.25d) 

Xac dinh cat tong cc xlic fi len truc tuyen mA &Ong ty sCr dung. 

Quang cao trén Coogle c6 tra phi dca tren lugt click chuOt (Pay per click -PPC) (0.25d) 

Tien thi lien lc& (Affiliate marketing) (0.25d) 

Xac dinh 4 thanh vien tham gia vac qua trinh thuang mai then tir O tru6ng hcp clAa anh Nam 

Website DGW: nha ban le B2C (0.25d) 

Anh Nam: khach hang (0.25d) 

Ar T6 chot giao hang the ngoai (0.25d) 

Nha cung cap dich Nig internet (0.25d) 

De xuAt melt s6 ki'en nghi nham han the viec khong nhAn hang nhu truing hcp dugc nett 6.  

Xem xet b6 phirang thilt thanh toan tai nha (COD) (0.25) 

Xac nhan lai don hang truac khi giao hang nham dam bar) Ichach hang cOn nhu cAu mua 

sin phAm. (0.25) 

Y8u cAu khach hang dat ccc twee. (0.25) 

Khach hang phai tao tai khoan tai website, \id cung cAp thong tin chinh xac trong tai 

khoan thi mai duct dat hang (0.25) 
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