
TRUONG BA! HOC VAN LANG 
KHOA THIJONG MAI & QUAN TRI KINHDOANH 

DAP AN DE THI MON NGHIEN CITU MARKETING 
Lop K23C T1,2 

NAM HQC 2019-2020 
LAN 1 

PHAN I: Tit nghiem (5.0 diem) mm can dung 0.25 d em) 
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PHAN II: Tkr man (5.0 diem) 

flu 1: (3.0 diem) 
Met nhan vien ban hang can bao cao hang ngay cho Twang phong/Giam dôc kinh doanh nhirng 
thong tin sau: 

1. Thong tin,ve khach hang (nha ban le, nha ban si) 
Nhu cau 
Thi hieu 
T6n kho 

hoach/chien lugc kinh doanh 
Nang lye tai chinh 
Thai diem mua hang 
Chinh sach ban hang 
Tinh hinh trien khai cac hot dOng marketing 

2. Thong tin,ve nguai ti'eu dung 
Nhu cau 

- Thi hieu 
Thai diem mua hang 

- Cac hanh vi mua hang khac 
3. Thong tin vO d6i thu canh tranh 

San pham 
Gia ban 
Chinh sach ban hang 	, 
Nang Itrc cung cap san pham 
Nang hie tai chinh 

flu 2: (2.0 diem) 
I. Nen sir dung phtrung phap chon mu ngau nhien phan tang vi thi trua4 sin bOt c6 nhieu 

phan kluic thi truang khac nhau. m6i phan khuc thi truang c6 nhting nhu cdu va thi lieu khac 
nhau 

2. MO tá phuang phap Cl1Q11 mau 
Than tang theo d6 tuoi (SV mo tã cy the) 
Phan tang theo cong clung (SV n3.6 tá cy the) 
Phan tang theo pham vi dia 1' (SV mo tá el,' the) 
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