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LAN 1

PHAN I: Tric nghiém (5.0 di¢m) mdi ciu ding 0.25 diém)
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PHAN II: Tu ludin (5.0 diém)

Céu 1: (3.0 diém)
Mot nhan vién ban hang can bao cdo hang ngay cho Trudng phong/Giam doc kinh doanh nhiing
thong tin sau:

I. Thong tin vé khach hang (nha ban lé. nha bén si)
- Nhu cau
- Thi hiéu
- Tdn kho
- Ké hoach/chién luoc kinh doanh
- Ning luc tai chinh
- Thoi diém mua hang
- Chinh sach ban hang
- Tinh hinh trién khai cac hoat dong marketing
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Thong tin v€ nguoi tiu dung

Nhu cau
Thi hiéu

- Thoi diém mua hang

- Cdac hanh vi mua hang khac
3. Thong tin vé ddi thu canh tranh

- San pham

- Gié ban

- Chinh sach ban hang

- Nang luc cung cap san pham

- Nang luc tai chinh

Céu 2: (2.0 diém)

I. Nén su dung phuong phdp chon mau ngau nhién phan ting vi thi truong sira bét ¢o nhicu
phin khe thi truomg khac nhau. méi phan khuc thi truong ¢6 nhimg nhu cau va thi hiéu khac
nhau

2. M6 ta phuong phap chon mau

Phan lﬁng theo do ol (SV mé ta cu the)
Phin ting theo cong dung (SV mé ta cu thé)
- Phén tang theo pham vi dia 1y (SV mé ta cu thé)
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