
TRLIONG DAI HQC VAN LANG 

KHOA THUONG MAI & QTKD 

thi: 
	

Len 2 

Mon thi: 	LOGISTICS QUOC TE 

KhOa/Lop: 	K22C3 	- Hoc kY: 1 - Nam h9c: 	2019-2020 

Theri gian thi: 60 phut 

Hinh thirc thi: Trec nghiem + Tts luen 

Khong su• dung Si lieu, sinh vien lam bai tren dE 

Nguai ra dé 

(Kji %fa ghi rO he ten) 

Ths. Nguyen Minh Dire 

Trutng Khoa/BO mon duyet 

(K9 va ghi ra he ten) 

TS. Phan Quan Viet 

DAP AN 

1. TRAC 

1 2 3 4 5 6 7 8 9 10 

Ax x x 

B x x 

C x x 

D x x x 

II. Tv LUAN 

1. Trinh bay cac y6u t6' chinh anh hiremg den chat lugng dich vv khach hang trong logistics 

quec te (2 diem) 

DO tin cAy: 

Sr sAn et') cüa san phAm. (0.25 diem) 

Giao hang dUng k hoach. (0.25 diem) 

Hoan thanh tatt ca cac don hang. (0.25 diem) 

Thai gian: 
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Tec de giao hang. (0.25 diem) 

Tinh thuan tien: 

Kha nang dat hang (0.25 diem) 

Gig giao nhan hang hea (0.25 diem) 

Th6ng tin: 

Cung cAp thong tin ve viec thgc hien don hang dm khach hang (0.25 diem) 

Tier) nhan thong tin tir khach hang (0.25 diem) 

2. 

a. Mei quan he girra SyncMax \fa cac ding ty ban le tai Viet Nam. Giai thich lY do. (2 

diem) 

Mei quan h kenh truyen theng. (0.5 diem) 

Giai thich: 

Viec mua ban giaa SyncMax va cac cira hang ban le dugc lop lai trong 3 nam. (0.5 

diem) 

Mei quan h giirta SyncMax Nth cac dm hang ban le thong ben \icing do tu y tang gia 

ban ma khong th8ng qua SyncMax. (0.5 diem) 

Um hang ban le van xem lgi nhuan la yeti te quan trgng han mei quan he vei nha san 

xuAt. (0.5 diem) 

b. Trinh bay met se giai pilaf) dE giai guy& vAn de ma SyncMax dang gap phai. (2 diem) 

BO sung cac dieu khoan rang buec doi yeti cac dm hang ban le, ding nhu dieu khoan b6i 

thuang cüa viec tang gia ban cao hon quy dinh cna nha san xuat trong hgp deng tuong lai. (0.5 

diem) 

Tang phAn tram chiet khau cho cac nha ban le. (0.5 diem) 

De nghi cac nha ban le tang kern cac phu kien di kern sao cho phn hop vgi viec tang gia. 

(0.5 diem) 

Tim kiem cac nha ban le mai, vã loai be cac nha ban le vi pham hgp deng. (0.5 diem) 

HET 
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