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CAU 01: (05 diém)

Sinh vién c6 thé liét ké bat ky 05 didu minh thay can lwu y, vi du:

- Néu la ngudi nhén thu tir, ho so hang ngay nhiéu, can lam sé ghi céng van dén, sb ghi
cong van di

- Sir dung céc loai bia nén da dang vé mau sic va kich ¢&, hd so co bia cung mau cho ciing
chuyén muc

- Thong tin, files trong mdy tinh phai sip xép thanh nhiéu folders khac nhau, trong do co cic
folders con

- Thuong xuyén delete cac email khong quan trong

- Email cling phan loai trong cac folders nhanh ctua Inbox

CAU 02: (05 diém)

1. Trong trudmg hop nay hanh dong nén lam la: rira
2. Néu khong rira:

e (6 thé s& bi phan tmg khong tt tir cip trén
e (6 thé bi trach moc

3. Néu rua:
e Nén noi sao d€ cap trén khong nho nira (c6 thé thanh thoi quen) nhung cap trén van
vui

e Nén noi mét cach vui vé
e Vidu: “Chi a. thang nay chi trd em thém luong vé viéc rira chén nhé” (y ndi day
khong phai cong viéc minh dugc thué hién nay)
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