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De thi: De lan I: El De fan 2: CI Ma de: I 

Mon thi: Marketing Ca'n Ban 

KhOa/Lop; DKT0021/0D3-0 1 	-Hyc ky: 	He - Nam hyc: 2019-2020 

Thed gianthi: 45 phut 0; 60 ph& El; 75 phut 0; 90 phat 0; 120 phut 0 

Mill thee thi: Tv luan EI Trac nghiem 0 Tv 1*+ Trac nghiem 0 

Dugc sir dung tai lieu El 	- KW:Mg sir dung tai lieu 0 

flu 1(5 diem): Anh/ Chi cho hay cho biet ke hoach marketing la gi. Neu the bulk 
chinh d lap mOt ke hoach marketing. 

Gqi 9  tra lai: Lap ke hoach marketing lien quan den viec quyet dinh the chin lucc 
marketing se gilip Ong ty dat duce cac mve  tieu chien luge tong the. Ice hoach 
marketing chi tiet IA dieu can thiet a cap dØ kinh doanh, san pham hose throng hieu. 
Ban tam tat the de trtmg quart tri DN IA butt du tien trong ke hoach, bao gem tern 
tat ve the rime tiou và de xuat the hoat dOng chinh eUa IcE hoach de danh gia. Phan chinh 
elm k'e hoach trinh bay: phan tich SWOT chi tiet v tinh hinh marketing hien tai, cling 
yeti the mei de dya va co hoi ti8m nang. Sau do, k8 hoach neu the mvet tiou chinh cho 
thuang hieu va phac thao the chi tiet au the cu. chien lucre marketing d8 dat duce rime 
tieu chung. Ngoai ra, the chucmg tint-1,1th dOng dE thvc hien chien lucre marketing 
duqc trinh bay cling vei cdc chi tiet ve ngan sdch marketing, nhan lye thve hien ke 
hooch. Phan cuitii cling phae ilia° the cong ci dirge sir dung de theo d'Oi den trinh thvc 
hien va hAnh Ong khac phve. 

Can 2 (5 diem): Anh/ Chi hay lit ke it nhat ben trong sO the loai phtrang tien 
truyen thong chinh va xác dinh mOt st diem manh va dim yec u ctia tirng loai 

GO 9 tra loi: 

a.,Truyen hinh: Lau diem IA bao dam marketing dai thing tot, chi phi thap cho mOi lan 
tiap can va hap clan the giac quan; Diem you IA teng chi phi cao va khO tap trung 
ngued xem. 

Bdo chi: Diem manh là tinh kip thed, etO phü thi truang dia phucmg tot va do tin cay 
cao; Diem yeu IA tuoi thy ngan va chat luang in kem. 

Thu true Up: Diem manh IA tinh linh hoat va nang lye cá nhan h6a; Diem yeu là 
chi phi tucmg dti cao cho m6i Ian tiep xac va hinh anh "thu rac". 

Tap chi: Diem manh IA tinh chyn lye (lei tugng cao, do tin Gay NIA Immg d'Oc gia tot; 
Diem yeu IA chi phi cao va thai gian phat hAnh lau hon. 



Dai phat thanh: Diem manh la sr chap nhan Mt cila dia phuong va chi phi thap; 
diem you la su chñ thap va tiep xüc thoang qua nhu chi la tin nhan. 

Ngoai tan: Diem manh la tinh linh hoat, chi phi thap vi canh trait th6ng dip thap; 
diem yeti la su chqn lqc dôi tugng thAp vã han che sang tao (20% chfr) 

Internet: Diem manh bao gem tinh chqn lqc cao,,chi phi thap va kha n'ang tucms tac 
cao; diem y6u la kiem sok doi tugng tiep xüc va doi tuqng tac dOng tuong doi thap. 
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