
TRUONG DAI HQC VAN LANG 
1CHOA THVONG MAI 

Soan 

Da lan I: 0 	De fan 2: Ef 	Ma de: 1 

Mon thi: 	Marketing Can Ban 
Khodup: 	DKT0021/GD3-01 _ HQC ICSI: He - Nam h9c: 	2019-2020 

Thai gian thi: 45 phut 0; 60 phat 2I; 75 phin CI; 90 philt CI; 120 phat LI 

Ith thirc thi: Tv luan 0 	Trac nghiem 	Tv luan + Rae nghiem 

Duce sir dung tai lieu El 	 - Khang sir dung tai lieu 0 

ThS. VO Hang Hanh 

Tnremg Khoa/B0 mon duyet 

Can 1(5 dim): Trinh bay 4P va 4C (2 diem). Giai thich mei quan h gicra 4P va 4C (2 diem). Cho 
vi dv minh hta. (1 diem) 

Trinh bay 4P: Product, Price, Place, Promotion (0,25d x 4 = 1d) vã 4C: Customer needs 
and wants, Cost to the customer, Convenience, Communication (0,25d x 4 = 1d) 
Giai thich mai pan h gifra 4P va 4C. (2d) 

MO HINH 4P VA 4C 

4P 

Sn phim 
(Product) 

  

Nhu c4u va tide man ctia Mulch hang 
(Customer solution= needs and wants) 

  

    

Gil 
(Price) 

  

Chi phi dal vdi kluich hang 
(Cost to the customer) 

  

    

Phan ph61 
(Place) 

 

Thuan tin 
(Convenience) 

 

   

mew tien 
(Promotion) 

  

Trity6n theng/ Thong tin 
(Communication) 

  

    

Cho vi dv minh h9a. (1d) 

Ciu 2 (5 dim): Anh/Chi hay phan tich 5ki  tdc dOng dm 4 yeu t6 tam 1Y, cá nhan, van h6a va xa 
hOi dill v6i hanh vi mua hang thvc te cUa ngutd tieu dung. Cho vi dv minh hva cho timg sv tac 
dOng do. 
Dip an:. , 

Quyet dinh mua hang dm nguti tieu ding chiu sv anh hutng cUa cac yeu t6 tarn ly, cá nhan, 
van hoe va xA hoi. 



Sinh vien neu, phan tich va cho vi du thing cho mOt nhOm the nhan t6 duce tinh la 1,25 diem. 
Tay vao,mire di) liet ke, phan tich va tinh chinh xac caa vi do ma giang vien së c6 sr dieu 
chinh diem pith hop trong timg phan. 
Sinh vien can neu, phan tich va cho vi du &roc cac y saw 

	

1. 	Cale nhan th tarn 	(1,25 diem) 
DOng ca 
Nhan thirc 
Syr tip thu 
Niem tin va thai d'6 

	

2. 	Cac nhan t6 ca nhan (1,25 diem) 
- Tuoi tat va cac chu song caa gia dinh 

Nghe nghiep 
- Trinh dO hoc van 

Tinh tang kinh te 
- Ca tinh 
- Loi sing 

	

3. 	Cac nhan t6 van h6a (1,25 diem) 
Van hoa cOt loi 
Niem tin va van h6a thir yeu thay dei theo tiled gian 

	

4. 	Cac nhan t6 xa hOi (1,25 diem) 
Gia dinh 
Cac nhom anh huong: nhom than thu0c, nhom nguOng m0 va nh6m bat ling 
Vai tre va dia vi xa hOi 


	00000001
	00000002

