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DBuge sir dung tai liéu M - Khong sur dung tai licu 4

Cau 1 (5 diém): Trinh bay 4P va 4C (2 diém). Gidi thich m4i quan h¢ gitra 4P va 4C (2 diém). Cho
vi du minh hoa (1 diém)

e Trinh bay 4P: Product, Price, Place, Promotion (0,25d x 4 = 1d) va 4C: Customer needs
and wants, Cost to the customer, Convenience, Communication (0,25d x 4 = 14d)

e Giai thich mdi quan hé giira 4P va 4C. (2d)

MO HINH 4P VA 4C

| | 4C
Sdn pham Nhu cdu vi ude mudn cia khdch hang
(Product) (Customer solution = needs and wants)
Gia Chi phi ddi véi khdch hang i
(Price) (Cost to the customer) i
Phin phéi Thudn tién |
(Place) (Convenience) '
Xiic tién Truyén théng/ Thong tin
(Promotion) (Communication)

¢ Cho vi du minh hoa. (1d)

Chu 2 (5 diém): Anh/Chi hay phan tich su tac dong cta 4 yéu té tAm 1y, ca nhén, vin héa va xa
hoi dbi véi hanh vi mua hang thue té ctia ngudi tiéu dung. Cho vi du minh hoa cho timg su tac
dong do.
Dap an:.
Quyét dinh mua hang ctia ngudi tiéu dung chiu sw anh hudng cla cac yéu t6 tam ly, ¢4 nhén,
van hoa va xa hoi.



Sinh vién néu, phén tich va cho vi du dung cho m6t nhém céc nhan té duoc tinh 1a 1,25 diém.
Tuy vao mire do liét ké, phén tich va tinh chinh x4c cla vi du ma giang vién s& c6 su didu
chinh diém phi hop trong tirng phan.
Sinh vién can néu, phan tich va cho vi du dugc cac y sau:
1; Cac nhan to tam ly: (1,25 diém)
- Dong co
- Nhan thirc
- Su tiép thu
- Niém tin va thai do
2. Céc nhén t6 ¢4 nhan (1,25 diém)
- Tudi tic va cac chu ky song ciia gia dinh
- Nghé nghiép
- Trinh d¢ hoc vén
- Tinh trang kinh té
- Ca tinh
- Lbi séng
3. Céc nhan t6 van hoéa (1,25 diém)
- Vin hoa cbt 16i
- Niém tin va vian hoa thir yéu thay déi theo thoi gian
4, Cac nhan t6 x4 hoi (1,25 diém)
- Gia dinh
- Céc nhém anh hudng: nhém than thuge, nhém ngudng mod va nhom bat ung
- Vai tr0 va dia vi xd hoi
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