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1. CHI SO VE NGUON NHAN LUC VA HA TANG CONG NGHE THONG TIN
(NNL&HT)*

Tru cot dau tién trong Chi sé thuong mai dién tir Viét Nam [a ngudn nhan luc va
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ha tang cdng nghé thdng tin (NNL&HT). Céc chi tiéu thanh phan caa chi sé nay bao
gom kha nang dap wng ngudn nhan lec phi hop trong linh vuc thuong mai dién ti, tinh
thuan tién trong qué trinh tuyén dung nhan su chuyén trach, co ciu dau tu cho nhan su
chuyén trach thuwong mai dién tir, miac do lao dong thuong xuyén st dung e-mail hay
cac cong cu ho tro khac nhu Viber, WhatsApp, Skype, Facebook Messenger, Zalo... Tu
nam 2021 chi s6 nay duoc bo sung thém mot sb chi tiéu dinh lwgng méi, gép phan l1am

tang d6 chinh xac cua chi sé.

Trudc hét 1a céc chi tiéu lién quan téi thanh toan. Khi nén kinh té n6i chung ciing
nhu thuong mai dién tir ngdy cang phat trién, viéc ra doi va ung dung cac giai phap
thanh toan khong dung tién mit nhu thé thanh toan, vi dién tir... s& gilp loai bo nhiéu
nhugc diém caa cac hinh thic thanh toan tién mit truyén théng. Thong qua do tao ra su

thuan tién va an toan cho nguoi tiéu ding khi tién hanh mua sam tryc tuyén.

Do d6, c4c chi tiéu lién quan t&i s6 tai khoan vi dién tir va sé thé thanh toan duoc
dua vao tinh todn. Vi viéc bd sung cac chi tiéu nay, chi sé6 vé ngudn nhan luc va ha
tang s& phan anh chinh xac hon tinh hinh phét trién thwong mai dién tir tai cac dia

phuong.

! Bay tinh c6 ty 1¢ tén mién qudc gia .VN trén dan s qua thip nén khdng dugc dua vao danh sach xép
hang, bao gom Soc Trang, Bac Li€u, Son La, Dién Bién, Cao Bang, Lai Chau, Ha Giang.



Hinh 43: Chi sé Nguon nhén luc va Ha ting cong nghé thong tin (NNL&HT)
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2. CHI SO VE GIAO DICH GIUA DOANH NGHIEP VOI NGUOI TIEU DUNG
(B2C)

Chi sé giao dich gitra doanh nghiép voi nguoi tiéu dung (B2C) dugc xay dung
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dwa trén nhom cac chi tiéu thanh phan bao gém: 1) xay dung website doanh nghiép; 2)
tan suat cap nhat thdng tin trén website; 3) tng dung ban hang qua mang xa hoi; 4) tham
gia cac san giao dich thuong mai dién tir; 5) website phién ban di dong; 6) ng dung ban
hang trén thiét bi di dong; 7) cho phép ngudi mua thuc hién toan bo qué trinh mua sam
trén thiét bi di déng; 8) tinh hinh nhan don dat hang; 9) quang cao website/ing dung di
d6ng; 10) doanh thu tir kénh tric tuyén va 11) thu nhap binh quén trén dau nguoi.

Tt ndm 2021 mot s6 chi tiéu dinh lwgng quan trong khac sé& duoc can nhac khi

tinh chi sé nay, bao géom:

e S6 luong buu kién gui cua cac dia phuong. Sb liéu nay duoc thu thap tir
nhiéu nguon, bao gom co quan quéan 1y nha nudc vé buu chinh va céc cong ty
chuyén phét nhanh;

e S luong gian hang cia cac dia phuong kinh doanh trén cac san thuong mai
dién tu;

e S6 lwong doanh nghiép cua cac dia phuong chap nhan cac hinh thuc thanh

toan truc tuyén, bao gom vi dién tir, thiét bi chap nhan thé thanh toén.
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Ha Noi
Binh Duong
Dong Nai
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Hai Phong
Ba Ria - Viing Tau
Bic Ninh
Cén Tho
Nam Dinh
Quang Ninh
Long An
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Bic Giang
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An Giang
Hai Duong
Thai Nguyén
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Hung Yén
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Hau Giang
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Kon Tum
Béc Kan
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Chi sé vé giao dich B2C
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3. CHI SO VE GIAO DICH GIUA DOANH NGHIEP VGI DOANH NGHIEP
(B2B)

Chi sb thanh phan vé giao dich giita doanh nghiép véi doanh nghiép (B2B) duoc
xay dung tir cac tiéu chi: 1) str dung cac phan mém trong doanh nghiép; 2) st dung chit
ky dién tir; 3) str dung hop dong dién tir; 4) nhan don dit hang qua céc cong cu tryc
tuyén; 5) dat hang qua céc cong cu truc tuyén; 6) ty I& dau tu, xdy dung va van hanh
website/tng dung di dong cia doanh nghiép va 7) ty 18 trung binh sé dan trén mdi doanh
nghiép.

Mot s chi tiéu quan trong khac ciing duoc xem xét khi tinh chi sé nay, bao gom:

e Ty I¢ s doanh nghiép so véi dan sb tai mdi dia phuong;

e S6 luong doanh nghiép & mdi dia phuong st dung céc giai phap kinh doanh tryc
tuyén trén cac nén tang hang dau:

e S6 lugng doanh nghiép & mdi dia phuong tham gia cac san thuong mai dién tir

B2B hang dau thé gidi.
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Hinh 45: Chi sé vé giao dich B2B
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Ha Noi
Pa Ning
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Khanh Hoa
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Cén Tho
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Thira Thién Hué
Lam Df”)ng
Quang Nam
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Nghé An
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Ninh Binh
Thai Nguyén
Bic Giang
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Ninh Thun
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50 2.91
51 2.87
52 2.63
53 2.62
54 2.19
55 2.11
56 1.86
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4. CHI SO THUONG MAI PIEN TU CAC PIA PHUONG

Tir nam 2021, xép hang Chi sé thuong mai dién tir s& dugc tong hop tir ba try cot:
1) Ngudn nhan lyc va ha tang cong nghé théng tin (NNL&HT); 2) Giao dich thwong
mai dién tr gitra doanh nghiép vai nguoi tiéu dung (B2C); va 3) Giao dich thuong mai

dién tr gitra doanh nghiép véi doanh nghiép (B2B).

Tir ndm 2020 Chinh phua dién tir 3 phat trién manh mé tai cac dia phuong. Mt
khac, nhiéu dich vu céng truc tuyén lién quan téi thuong mai dién tir do cac bd nganh
cung cap. Khoang céach vé chinh phu dién tir gitta cac dia phuong ngay cang thu hep. Do
d6, VECOM s& ngung st dung tru cot vé Giao dich giira chinh phu véi doanh nghiép
(G2B) khi tinh Chi s6 thuong mai dién ti.

Thanh phd H6 Chi Minh tiép tuc din dau xép hang Chi s6 Thuong mai dién tir
Viét Nam nam 2021 véi 67,6 diém. Ding tha hai 13 Ha Noi véi 55,7 diem. Ptng tha ba
trong bang xép hang 1a Pa Ning véi 19,0 diém. Pia phuong ding thir ba ndy cé khoang
céch rat xa so voi hai dia phuong dan dau.

Piém trung binh caa Chi s6 nam nay la 8,5 diém, phan anh khoang cach rat 16n
gita hai du tau 1a Ha Noi va Tp. H6 Chi Minh véi 61 tinh thanh khac.

Viéc hoan thién phuong phép tinh cling nhu két qua Chi s6 thuong mai dién tir
nam 2021 da phan anh chan thyuc va chinh xac hon tinh hinh thwong mai dién ta tai cac

dia phuong.
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Hinh 46: Xép hang Chi sé6 Thuwong mai dién tiv Viét Nam nim 2021

Tp. HS Chi Minh
Ha Noi
PaNing
Binh Duong
Pdng Nai
Hai Phong
Ba Ria - Ving Tau
Khanh Hoa
Bic Ninh
Cén Tho
Quang Ninh
Hung Yén
Long An
Vinh Phuc
Hai Duong
Thanh Hoéa
Nam DPinh
Nghé An
Bén Tre
Lam Déng
Ha Nam
Bic Giang
Thai Nguyén
Binh Dinh
Ninh Binh
Quang Nam
Thira Thién Hué
Binh Thuan
Ha Tinh
Kién Giang
Dik Lik
Pdng Thap
Tay Ninh
Quang Ngai
Théi Binh
An Giang
Quéng Tri
Tién Giang
Quang Binh
Phua Tho
Yén Béi
Ninh Thuan
Binh Phudce
Gia Lai
Phi Yén
Lao Cai
Ca Mau
Pik Nong
Hoa Binh
Vinh Long
Kon Tum
Hau Giang
Tra Vinh
Lang Son
Tuyén Quang
Béc Kan
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21 6.51
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23 6.38

24 6.33

25 6.31

26 6.25

27 6.15

28 5.82

29 5.76

30 5.69

31 5.60

32 5.58

33 5.56

34 5.53

35 5.48

36 5.44

37 5.40

38 5.36

39 5.32

40 5.28

41 5.26

42 5.26

43 5.09

44 5.04

45 5.00

46 4.96

47 4.68

48 4.67

49 4.60

50 4.60

51 4.50

52 4.45

53 4.38

54 4.21

55 4.00

56 3.98




