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PHẦN TRẮC NGHIỆM (06 điểm)

A. LISTENING Vui lòng Không đảo thứ tự câu hỏi phần nghe

PART 1: People are talking about vacations they would like to take. What does each person want to do? Listen and choose the best answer to each question. Circle your choice A, B, or C. You will hear the recording TWICE. (1 mark)

1. What does the speaker want to do?
A. travel alone
B. travel with a friend
C. take a group tour
ANSWER: A

2. What does the speaker want to do?
A. visit small towns
B. visit big cities
C. stay in expensive hotels
ANSWER: A

3. What does the speaker want to do?
A. see and do everything
B. have a boring vacation
C. stay in cheap hotels
ANSWER: A

4. What does the speaker want to do?
A. spend time on a quiet beach
B. spend time in Bangkok
C. see and do everything
ANSWER: A

5. What does the speaker want to do?
A. visit a small town
B. spend a month in Mexico City
C. travel with other tourists
ANSWER: A

B.  VOCABULARY (3 marks)	
Choose the best answer to complete each sentence. Choose A, B, C or D.

All passengers in fight K35FM have to queue up at Gate 4 security ____________.
A. checkpoint
B. agency
C. guard
D. airport
ANSWER: A

Guests on ____________can take their three meals at the hotel, but no drinks is available in the package.
A. full board               
B. half board                         
C. air-only                   
D. all-inclusive
ANSWER: A

Passing through the ____________ is an important requirement in the security procedure.
A. metal-detector
B. airport  
C. security guard             
D. gate
ANSWER: A

After having a medical checkup, the patient headed toward the pharmacy to get the prescription   ____________.
A. filled
B. approved      
C. filed
D. reported
ANSWER: A

The police ___________ the whole area for inspection.
A. cordoned off   
B. locked      
C. customized
D. stopped
ANSWER: A

When entering the EU, such items as plants, meats, or fished are strictly ___________.
A. prohibited
B. bought      
C. valid
D. expired
ANSWER: A

Travellers’ baggage is often lost ___________ due to certain reasons of administration.
A. in transit                       
B. in line                                       
C. in-flight                          
D. in-detecting
ANSWER: A

Our new client would like to be ____________as simply “Harry”.
A. addressed
B. named
C. seen
D. phoned
ANSWER: A

Prior to a trekking, check your gear to ensure it is ____________working order.
A. in
B. on
C. at
D. of
ANSWER: A


Tourists from North America and Europe would like to maintain a personal _____of 0.5 meters.
A. space
B. belongings
C. accommodation
D. device
ANSWER: A

The ____________here is well trained to help passengers with baggage related issues.
A. office baggage staff           
B. inspector
C. travel agent
D. security guard          
ANSWER: A


During this promotion time, customers can ____________ their travel packages free of charge.
A. customize
B. create    
C. charge
D. control          
ANSWER: A

In every embassy, there are ____________ to provide advice to their citizens.
A. representatives
B. detectors    
C. agents
D. navigators          
ANSWER: A

I came to the hotel with 10 suitcases, so I need two _______ to carry my baggage up to my room.
A. bellhops
B. tour guides                           
C. front desk clerk                  
D. shuttle drivers          
ANSWER: A

In some countries, tourists have to pay an amount of money called____________ before leaving.
A. departure tax                       
B. visa fee                 
C. airfare
D. arrival tax
ANSWER: A


If you have ____________emergencies and you cannot go to the hospital by yourself, please dial 115 to contact to the hospital.
A. medical
B. pharmacy
C. crime
D. legal
ANSWER: A

Such beautiful items as____________ and carpets could be found in this flea market.
A. porcelain
B. underground
C. shuttle
D. embassy
ANSWER: A

One pillar pagoda is one of the oldest ___________ wooden structures in Vietnam.
A. surviving   
B. landmark
C. issuing
D. control
ANSWER: A

Is it a___________ to tip waiters in your country?
A. customary   
B. tradition
C. require
D. inquire
ANSWER: A

She owns this downtown hotel offering ____________ accommodation and four other private houses for families.
A. bed and breakfast                               
B. romantic getaway                   
C. youth hostel
D. motel
ANSWER: A

A ______ is a good place for typical illnesses, such as a cold, or some less serious cases.
A. clinic
B. embassy  
C. hospital
D. hotel                            
ANSWER: A

In case you are in an emergency situations, please ______ 113, the city police station number, for help.
A. dial  
B. inspect    
C. note down                   
D. enter                            
ANSWER: A

Victims of ____________ should go the police station and file a police report.
A. crime 
B. legal     
C. emergency
D. health                            
ANSWER: A

The security ____________ask Jenny to show her identification.
A. guard 
B. camera     
C. gate
D. checkpoint                            
ANSWER: A

If your luggage was ____________ during the flight, please contact to the baggage office for compensation.
A. damaged   
B. inspected     
C. in transit                 
D. unattended                           
ANSWER: A

Travellers should follow all travel ____________ from the tour operator for their safety.
A. advisories   
B. package     
C. information
D. attention                           
ANSWER: A

A private ____________ flight carrying 20 tourists headed for Taiwan.
A. charter
B. air        
C. open-jaw
D. round                           
ANSWER: A


A man discovered some ________luggage near Terminal 1 and could not find the owner, so he reported to the security guard.
A. unattended  
B. lost        
C. misplaced
D. damaged                          
ANSWER: A

Although I had not set any ____________, I decided to be realistic, and set myself a budget.
A. price limits                
B. orders        
C. transaction  
D. deal                         
ANSWER: A

In case travellers have some problems with their visa, they can come to their _______to seek help.
A. embassy
B. travel operator                           
C. representative   
D. hospital                        
ANSWER: A


C. READING COMPREHENSION (2 marks) Vui lòng Không đảo thứ tự câu hỏi phần đọc
Passage 1: Read the text and choose the best answer to each question. Circle your choice A, B, C or D (1 mark)

Amazing Bangkok
Whether you're travelling to the islands or the mountains of Thailand, you're likely to spend at least one night in its capital city on the way. Bangkok might be noisy and polluted but it's also an exciting city with plenty of things to see and do. Why not make it a longer stay?

The Khao San Road was a famous traveller spot even before Leonardo di Caprio's character in the film The Beach stayed there. But it's noisy, not very pretty and not very Thai. For something more authentic, Phra Kanong offers an alternative place to stay, with its fantastic street markets where everyday Bangkok people eat, work and live. It's not as convenient for the main tourist sites, but it has a Skytrain station so you can be at the Grand Palace in 20 minutes.

Bangkok's traffic can be a nightmare. Sure, you can easily take a taxi – if you want to spend hours stuck in traffic jams – but there are two much better ways to get around the city. To explore the temples and historical sites, catch an express boat river taxi or a longtail boat along the Chao Phraya river and the canals. For the modern part of the city, the Skytrain is a fast, cheap way to travel from the river to the shopping malls and nightlife of Sukhumvit, and the famous Chatuchak street market.

Thai street food is among the best in the world, and for around $5 you can eat a filling and delicious meal. Some food stands have little plastic seats where you can sit and eat and they cook the same dish over and over, like fried chicken on rice or Pad Thai noodles. Head for Chinatown – Yaowarat Street – and choose whatever looks most interesting from the many excellent Chinese and Thai restaurants and food stands.  

1.Khao San Road is _______________ area of the city.
A. a hustle             
B. a pretty                   
C. an authentic Thai          
D. a not very famous                        
ANSWER: A

2. ________________ is a place where local Thai people usually go to..
A. Phra Kanong          
B. Yaowart Street
C. Khao San Road       
D. Chao Phraya       
ANSWER: A

3. The river boat taxi________________during rush hours.
A. is an alternative choice
B. is difficult to catch            
C. often gets stuck                
D. is the best way to visit shopping centers.      
ANSWER: A

4. Skytrain is an economy choice if you want to commute to________________.
A. malls
B. historical places          
C. China Town                   
D. temples
ANSWER: A

5. Yaowarat Street is a place to go for________________.
A. Thai cuisine
B. shopping and bars
C. sightseeing
D. travel
ANSWER: A

Passage 2: Read the text and choose the best answer to each question. Circle your choice A, B, C or D (1 mark)
Tourism
Tourism is one of the world's largest industries, and it is the fastest growing. It contributes over £50 billion to the economy annually, over £12 billion of it from overseas visitors. About 25 million overseas visitors (1) ... Britain each year. Tourism is one of the biggest employment (2) ... in the UK, too – it employs over 1.7 million people, which is more than in the construction or health service industries.
Around 20% of all new jobs are in this industry. These figures are very impressive, but how do they translate (3) ... job possibilities for you? There is room in this industry for all sorts of people, with different educational (4) ... , makes personal attributes, interests and career aims. A tourist is really a traveller – someone who makes a journey, usually for recreation, (5) ... a holiday or sightseeing. Therefore, tourism at its very simplest refers to the industry that provides travel and entertainment facilities for people away from their own homes.
Which word is suitable for the 1st blank?
A. come to
B. come from
C. come away with
D. come down to
ANSWER: A

Which word is suitable for the 2nd blank?
A. sectors
B. districts
C. sections
D. zones
ANSWER: A

Which word is suitable for the 3rd blank?
A. into
B. from
C. for
D. at
ANSWER: A

Which word is suitable for the 4th blank?
A. backgrounds
B. traditions
C. surroundings
D. settings
ANSWER: A

Which word is suitable for the 5th blank?
A. like
B. so
C. such
D. as
ANSWER: A

PHẦN TỰ LUẬN (4 điểm)
A. LISTENING Vui lòng Không đảo thứ tự câu hỏi phần nghe

PART 2: Listen to a museum director called Carl Halford talking about the museum and answer the questions with ONE WORD OR A NUMBER. You will hear the recording TWICE. (1 mark)

Câu 1 (0.2 điểm): When was the last renovation of the museum?
Đáp án Câu 1: 1973
Câu 2 (0.2 điểm): Which improvement did not receive much attention from visitors?
Đáp án Câu 2: lighting/ lights
Câu 3 (0.2 điểm): How many exhibits are displayed in the museum?
Đáp án Câu 3: 429
Câu 4 (0.2 điểm): Which order is applied in arranging the exhibits in the museum?
Đáp án Câu 4: age
Câu 5 (0.2 điểm): Which design is on the bottom of the 4,500-year-old cup?
Đáp án Câu 5: leaf

D. WRITING (3 marks)

The diagram below indicates a general procedure of welcoming guests at a restaurant. Write an instruction of guest welcoming.
You should write at least 120 words.

Đáp án : The answer may vary but it generally meets the following guidelines
· It should cover all steps in the procedure. (1 mark)
· It should be presented in a coherent and error-free body of writing (1 mark)
· It should meet the requirement of word limit (1 mark)
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Greet guest


Check reservation


Ask number of guests


Show the table


Present the menu and bring welcome drink


Take the order


Make necessary recommendations (food, drink)


Check order


Infirm waiting time
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