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TRUONG DAI HOC VAN LANG
KHOA: NGOAI NGU

PAP AN PE THI KET THUC HQC PHAN
Hoc ky 1, ndm hoc 2022 - 2023

M3 hoc phan: 7NA0310

Tén hoc phan: Thu tin thuong mai

M3 nhom 16p hoc phan: 221_7NA0310 01

Thoi gian lam bai (phat/ngay): 75 phat

Hinh thuce thi: Tw luian

SV duogc tham khao tai liéu: C6 0O Khong M

Dép an c6 thé khac nhau tuy vao tung sinh vién, dugc cham theo cac ti€u chi bén dudi.
Duéi day la dap an mau.

Cau 1: (6 diém)
Dear Sir or Madam,
| am writing to express my dissatisfaction with the internet service you are providing me.

| have been your dissatisfied customer for over a couple of years, but my connection has
recently become unstable. This interrupts my work as | work from home right now. Even
when it is working, it is too slow and affects my business adversely.

| called your customer service department twice for assistance last week. Although they
responded positively, the problems have yet to be solved. It appeared that there were some
technical issues with the internet connection, so please send an experienced technician to my
house to fix the problems immediately.

Another issue | would like to bring to your notice is about the bill amount. It is due this
Friday. However, | have not received the assured service from you for almost a, so | expect
a reduction in the bill.

| am looking forward to your prompt reply.

Yours faithfully,
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Cau 2: (4 diém)

The chart illustrates the average amount of cheese eaten by citizens of England, Scotland,
Wales and Northern Ireland from 1980 to 2020.

Overall, England’s figures declined steadily throughout the period, and Scotland saw a
significant decline by the end, whereas people in Wales and in Northern Ireland both
increased their cheese consumption during these decades.

Despite being the largest cheese consumer for each decade, England’s figures fell
consistently from roughly 112 kg in 1980 to approximately 88 kg in 2020. Meanwhile,
Scotland started with about 85kg before jumping to approximately 105 kg in 1990. From
that point, the figures dropped significantly until it was down to approximately 55 kg in
2020.

Wales went from having the second-lowest figure in 1980, roughly 45 kg, to having the
second-highest average cheese consumption in 2020, with approximately 80 kg, after
increasing throughout the entire period. Northern Ireland showed increases every decade,

going from about 12 kg in the beginning to roughly 60 kg.

TIEU CHi CHAM PIEM
Tiéu | Trong Tot Kha Trung binh Yéu/Kém
chi | s6 (%) 8.0-10 6.5-7.9 5.0-6.4 <5.0
Phét 25 | -80-100%cacy |-65-79% cacy - 50-64% cacy - <50% cacy
trién kién dua ra lién kién dua ra lién kién dua ra lién kién dua ra lién
va quan dé tai. quan dé tai. quan dé tai. quan dé tai.
phén - bap ung 80- - bap ung 65- - bap ung 50- - bap (tng <50%
tich 100% yéu cau dé | 79% yéu cau dé | 64% yéu cau dé | yéu cau dé dua ra
dé tai duara duara duara - bap ung <50%
- Pép ting 80- - Péap ing 65- - Péap ting 50- s tir quy dinh
100% sb tir quy | 79% sb tir quy 64% sb tir quy - <50% céc y
dinh dinh dinh chinh duoc khai
-80-100% cacy |-65-79%cacy |-50-64%cacy | trién hiéu qua va
chinh duoc khai chinh duoc khai chinh dugc khai linh hoat
trién hiéu qua va | trién hiéu qua va | trién hiéu qua va
linh hoat linh hoat linh hoat
T6 25 |-80-100%cacy |-65-79%cacy | -50-64%cacy | - <50% cac Y
chirc duoc lién két duoc lién két duoc lién két duoc lién két
chac ché hiéu qua | chac ché hiéu qua | chac ché hiéu qua | chac ché hiéu qua
bang cac phuong | bang cac phuong | bang cac phuwong | bang cac phuong
tién lién két tién lién két tien lién két tién lién két
- Céc phuong tién | - Cac phuong tién | - Cac phuong ti¢n | - Cac phuong ti¢n
lien két da dang | lién két kha da lien két chwa da | lién két con it va
va hiéu qua dang va kha hiéu | dang va chua khéng hiéu qua,
- Phan doan phi | qua, con vai chd | hiéu qua, con con rat nhiéu chd
hop va hiéu qua | chua phu hop nhiéu chd chwa | chua phu hop
phu hop
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- Phan doan kha
phu hop va kha
hiéu qua

- Phan doan chua
phu hgp va chua
hiéu qua

- Phan doan
khéng hop ly/
khong phan doan

dang, hiéu qua.

- 80-100% céc
cau tric ngit phap
dugc st dung phu
hop

- Str dung da
dang cé4c ciu tric
ngtr phap linh
hoat tir mirc co
ban dén phic tap

da dang, hiéu
qua.

- 65-79% CAc cau
trdc ngir phap
dugc st dung phu
hop

- Sr dung nhiéu
cau trdc ngir phap
kha linh hoat tr
mirc co ban dén
phuc tap

Tur 25 | - T vung cau - Tr vung cau - Tr vung cau - Tr vung cau

vung trdc st dung da trdc st dung khad | trdc stir dung chua | truc su dung chua
dang, hiéu qua. da dang, hiéu da dang va con da dang va con
- 80-100% c4c tir | qua. trang lap. trng Iap nhiéu.
vung, dién dat -65-79% cac tir | - 50-64% cac tir | - >50% CAc tur
duoc sir dung phu | vung, dién dat vung, dién dat vung, dién dat
hop duoc sir dung phu | dugc sir dung duoc sir dung
- Str dung da hop chua phu hop chua phu hop
dang tir vung/ -Sudung nhiéu |-Coécdgingsit |- Pasb sirdung
cum cb dinh linh | tir vung/ cum ¢6 | dung tir vung/ nhiéu tir vung/
hoat tir mirc co | dinh khé linh cum cb dinh cum ¢6 dinh co
ban dén phirc tap | hoat tir mic co tuong d6i phu ban

ban dén phic tap | hop tir muc co
ban dén phirc tap
Ngt | 25 |-Ngitphdpcau |- Ngirphapcau |- Cau trlc ngi - Cau trdc ngit
phép trdc st dung da trdc st dung khd | phép str dung phép su dung

chua da dang va
con trang lap.

- 50-64% CAc cau
trdc ngir phap
duoc su dung
chua phu hop

- C6 ¢ gang st
dung ciu trdc ngir
phap tuong dbi
phu hgp tir muc
co ban dén phtc
tap

chua da dang va
con trang lap
nhiéu.

- >50% Cc4c cau
trdc ngir phap
duoc sir dung
chua phu hop

- Pa s6 st dung
nhiéu cau tric
ngtt phép co ban

Ngay bién soan:15/10/2022

Giang vién bién soan dé thi: Nguyén Huy Cudng

Ngay kiém duyét: 20/10/2022

Phé Truwéng Bd mon kiém duyét dé thi: Lé Quang Thao



