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TRUONG DAI HOC VAN LANG
KHOA: LUAT

PE THI VA PAP AN PE THI KET THUC HQC PHAN
Hoc ky I, niam hoc 2023 - 2024

M3 hoc phan: 231_DLK0280 01
Tén hoc phan: PHAP LUAT BAO VE QUYEN LOI NGUOI TIEU DUNG

M3 nhém 16p hoc phan: K26LK03 K25LK3 K25LK1 K25LK5 K26LK04 K25LK4
K25LK2 K26L K01 K26LK05 K26LK06 K26L K02

Thoi gian lam bai (phat/ngay): 60 phat
Hinh thirc thi: Tric nghiém két hop tw luin
SV dugc tham khao tai liéu: CO6 X (chi dwoc sir dung tai liéu GIAY) Khéng O

Cich thirc ndp bai phan ty luin:

- SV g6 tryc tiép trén khung tra 1i ctia hé thong thi;

PHAN TRAC NGHIEM (5.0 diém)

Thoi han cung cip dich vu lién tuc tir bao nhiéu ngay tré 1én?
A. 3 thang

B. 6 thang

C. 12 thang

D. 18 thang

ANSWER: A

Nhan dinh nao sau day 1a PUNG:

A. Bo Luat Dén sy 1a ngudn cua linh vuc phap luat bao vé quyén loi ngudi tiéu dung.

B. Vi pham phép luat trong linh vyc bao vé quyén lgi nguoi tiéu dung chi bi xir 1y trach
nhiém hanh chinh

C. T6 chirc x3 hoi khong duge tham gia bao vé quyén loi nguoi tiéu dung theo quy dinh cta
phap luat.

D. Béi tuong giao dich trong quan hé phap luat giita nguoi tiéu dung voi nha kinh doanh
khong c6 dich vu
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ANSWER: A

Quan h¢ phap luit nao sau diy khong 1a quan hé phap luit bio vé quyén lgi ngudi tiéu
dung?

A. Cong ty A méi tai khoan doanh nghiép tai NHTM c6 phan Ngoai thuong Viét Nam
(Vietcom bank)

B. Ho gia dinh 13 khach hang cua cong ty cip nudc.
C. Ca nhan mua dién thoai tai hé thong cira hang Thé gi6i di dong.
D. Truong dai hoc mua nudc ubng dong chai cua La Vie dé phuc vu cho giang vién

ANSWER: A

Phwong thite giai quyét tranh chdp nao giira ngudi tiéu dung véi nha kinh doanh 1
phuong thirc tai phan

A. Trong tai, toa an.

B. Thuong lugng, trong tai
C. Hoa giai, t0a an

D. Thuong luong, hoa giai
ANSWER: A

Noi dung nao sau diy khong thudc vé trach nhiém ciia nha kinh doanh vé cung cip
thong tin ctia hang hoa, dich vu cho ngudi tiéu dung?

A. Phuong thirc giai quyét tranh chap giita hai bén

B. Ghi nhén hang hoa

C. Khuyén cdo san pham gay hai cho sirc khoe nguoi tiéu ding
D. Gié cd hang hoa, dich vu

ANSWER: A

Nhan dinh nao sau day la SAI?

A. Nguoi kinh doanh mudn giao két hop dong bang vian ban véi ngudi tiéu dung thi phai 1a
doanh nghiép.

B. Nguoi kinh doanh phai cung cap hoa don thué gia tri gia ting cho ngudi tiéu dung.
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C. Ngudi kinh doanh ¢6 trach nhiém thu héi hang hoa cé khuyét tat.

D. Nguoi kinh doanh khong dugc bat ép nguoi tiéu dung sir dung san phim cta minh cung

cap.

ANSWER: A

Loai thué nao sau diy ma ngwoi tiéu ding khong phai chiu?
A. Thué thu nhap c& nhan

B. Thué nhap khau

C. Thué gi4 tri gia tang

D. Thué tiéu thu dic biét

ANSWER: A

Miic phat tién cao nhét c6 thé ap dung cho ca nhan kinh doanh vi pham phap luét hanh

chinh trong linh vic bao vé quyén lgi nguoi tiéu ding 1a:
A. 1ty VNb

B.2ty VND

C. 500 triéu dong

D. 200 triéu dong

ANSWER: A

Cau nhan dinh nao sau day la SAI:

A. Nguoi tiéu dung 1a ca nhan thuc hién hanh vi mua sdm, tiéu ding cho muc dich sinh hoat
khong can phai thiét 1ap hop dong vai nha kinh doanh.

B. Quan hé¢ giira ngudi tiéu dung véi nha kinh doanh mang tinh binh dang, théa thuan
C. B6 Luat dan su hién hanh 13 ngudn cta phap luat bao vé quyén loi nguoi tiéu dung.
D. C6 nhiéu phuong thirc giai quyét tranh chap giita nguoi tiéu dung véi nha kinh doanh.

ANSWER: A
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Céu nhan dinh nao sau diy 1a PUNG:
A. Thué tiéu thu dic biét c6 muc dich han ché tiéu dung.

B. Hop dong xac 1ap giao dich gitta ngudi tiéu ding véi nha kinh doanh phai thanh 1ap bang

van ban trong moi truong hop .

C. Thuong nhan cung cap dich vu cho ngudi tiéu dung bat budc phai 1a doanh nghiép.

D. Nguoi kinh doanh chi bao hanh hang héa cho ngudi tiéu ding khi ¢6 yéu cau cta ngudi
tiéu dung.

ANSWER: A

PHAN TU LUAN (5.0 diém/cau)

Cau 1 (1.0 diém):

Nguoi tieu dung c6 tu cach phap ly la ca nhan, hg gia dinh.
Pap an Cau 1: Sai

Nguwoi tiéu ding 13 ngudi mua, sir dung san pham, hang héa, dich vu cho muc dich tiéu
dung, sinh hoat cia ca nhan, gia dinh, co’ quan, to chirc va khong vi muc dich thwong
mai.

CSPL: Khoan 1 Piéu 3 Luat BVQLNTD 2023.

Cau 2 (1.0 diém):

T6 chire xd hdi tham gia bao vé quyén loi nguoi tiéu ding dwoc goi 1a Hi bao vé quyén
lgi nguoi tieu dung.

Pap an Cau 2: Sai
Theo quy dinh ciia Luit BVQLNTD 2023 thi khong con dé cip dén “Hi bao vé quyén

loi ngudi tiéu ding”, ma quy dinh vé to chirc xa hi tham gia biao vé quyén loi nguwoi
tiéu dung.

CSPL: Piéu 49 Luat BVQLNTD 2023.

Cau 3 (1.0 diém):

Hop dong theo miu chi dwoc giao két giira nha kinh doanh véi nguoi tiéu dung trong

linh vire vién thong.

Pap an Cau 3: Sai
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Hop ddng giao két giira ngudi tiéu dung véi nha kinh doanh theo quy dinh ciia phap
luit din sw, vi vy viéc giao két hop dong miu trong trwdong hop nao do phap luit din

su quy dinh.
CSPL: Piéu 23 Luat BVQLNTD 2023.

Cau 4 (1.0 diém): Sai

Chi c6 nha kinh doanh la doanh nghiép méi dwge thuc hién giao dich dic thu véi ngudi
tiéu dung.

Dap an Cau 4: Sai

Giao dich dic thu bao gdm giao dich tir xa, cung cap dich vu lién tuc va ban hang truc
tiép giira to chirc, ca nhan kinh doanh va nguoi tiéu dung.

CSPL: Khoan 8 Piéu 3 Luat BVQLNTD 2023.

Cau 5 (1.0 diém):

B Cong thwong la co quan chii quan trong linh vure bio vé quyén loi ngwoi tiéu dung.
Pap an Cau 5: Pung

B Cong Thuong la co quan diu moi giup Chinh phii thong nhit quan 1y nha nuwéc vé
bao vé€ quyen lgi ngudi tieu dung.
CSPL: Khoan 2 Piéu 74 Luat BVQLNTD 2023.

Ngay bién soan: 12/11/2023

Giang vién bién soan dé thi: Phan Thy Tuong Vi

Ngay kiém duyét: 13/11/2023
Truéng (Pho) Khoa/Bd mon kiém duyét dé thi: ThS Pinh Lé Oanh
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