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TRUONG DAl HOC \{AN LANG
PON VI: KHOA QUAN TRI KINH DOANH

~ PETHI ‘
THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | QUAN TRI HANH CHINH VAN PHONG

M4 hoc phan: | 231_DQT0162 Sé tin chi: | 3
M3a nhém 16p hoc phan: | 231_DQT0162_01
Hinh thuc thi: Tw luan Thaoi gian lam bai: | 60 | phat
Thi sinh dwec tham khdo tai li¢u: Co [] Khéng

NOQI DUNG CAU HOI THI

Cau héi 1: (3 diém)
’ Trinh bay cac tiéu chuan can co cua nha quan tri hanh chinh vén phong, anh (chi) hay
lay mét vi du @€ lam rd noi dung cdng viéc cua chire nang do.

Cau héi 2: (3 diém)
a. Ban hiéu thé nao 1a “ Vin phong dién ta”?
b. “Vin phong cta tuong lai s& khong c6 ngudi va ciing khong c6 gidy to™. Sinh
vién hay binh luan ngin gon cau noi nay.

Cau héi 3: (4 diém)
Hay chon 1 trong 3 chu dé dudi day, viét email cho 1 To chirc/Cong ty dé:
- Nop don thyc tap
- Trinh bay ly do ving mat trong budi hop cong ty
- Khiéu nai vé san pham bi I5i

] TP. Ho Chi Minh, ngay 25 thang 12 nim 2023
Ngwoi duyét de Giang vién ra de
Trwéng Bo mon QTNNL

TS. Vii Minh Hiéu ThS. Lam Minh Trung
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