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TRUONG DAl HOC VAN LANG
PON VI: Khoa Du lich

PE THI VA PAP AN
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung
Tén hoc phan: | Quan tri budng
M4 hoc phan: | 72HOSP40123 S6 tin chi: | 3
M4& nhém 16p hoc phan: | 232_71HOSP40123 01,02,03,04
Hinh thic thi: Trac nghiém két hep Tw luan Thoi gian lam bai: | 60 | phat
Thi sinh dwetc tham khdo tai li¢u: ] Cé Khéng

Céch thikc ndp bai phan tw luan (Giang vién ghi rd yéu cau):
- SV g8 truc tiép trén khung tra 1oi caa hé thdng thi;

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Tén cac phuong an Iya chon: in hoa, in dam

- Khong str dung nhay chit/sé tu dong (numbering)

- Mac dinh phuong 4n ding ludn luén 1a Phuong an A ghi ANSWER: A

- Tong s6 cau hai thi:

- Quy udc dit tén file dé thi:

+ M4 hoc phan_Tén hoc phan_M4& nhém hoc phan_TNTL_De 1

+ M4 hoc phan_Tén hoc phan_M4& nhém hoc phan TNTL De 1 M3 dé& (Néu si# dung
nhiéu ma dé cho 1 lan thi).

I1. Cac yéu cau cia dé thi nham dap &ng CLO
(Phdn nay phdi phdi hop véi thdng tin tir dé cuong chi tiét cua hoc phan)

' ] Lay dir
Ky Hinh Trong so CLO Cau | biem | ligu do
hiéu Noi dung CLO thac trong thanh phan | héi | so lwong
CLO danh gia danh gia (%) thi so | toi da | mirc dat
PLO/PI
(1) 2 ©) (4) ®) | (6) ()
Dua ra cac quyét )
dinh vé t6 chuc, vi Trac
CLO1 {rf. vai tro, chic nghiem 25% 1-13 | 25 P12.3
nang, nhiém vu va
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cac hoat dong can
kiém tra, giam sét
cua nguoi quan ly
bo phan buong
trong doanh nghiép
kinh doanh khach
san.
Xac dinh cong tac
quan ly trong viéc
phuc Avu Ehégg, céf: CAu
nguyen tac giam sat 1.2
hoat dong, nhan su; s
poe COME BIR SR | Tur lugn 30% phan | 3 PI 31.
1€m tra, quan ly tai
san, vat tu trang tt-f
thiét bi va hang hoa luan
ctia bo phan budng
phong khach san.
Xay dung ké hoach
kiém soat, quan ly Tréc
CLO 3 | nhan su va cac hoat o 20% 14-23 2 Pl16.1
dong cua bo phan nghiém
budng.
Giai quyét nhay
bén trong viéc giai
quyét céc van d, .y y
rai ro co thé xay ra rac -
trong q’ué trinh nghiém 15% 30 15 PI'7.2
cung cap dich vu
luu tra cho khach
hang.
Phét trién tinh than
Ky luat — trach
nhiém trong cong £
CLOS | viee, thai do chuan | 12C 10% -0 ] proa
muc va tinh than nghi¢m 35
hoc hoi, tu trau ddi
ban than.

CLO2

CLO4

Chu thich céc cot:

(1) Chi liét ké cac CLO duwoe danh gid bai dé thi két thic hoc phan (twong iing nhw da mé ta trong
de cuong chi tiét hoc phan). Luru y khong dua vao bang nay cac CLO khdng dung bai thi két thic hoc
phan dé danh gid (c6 mot s6 CLO duwoc bé tri danh gia bang bai kiém tra giira ky, danh gid qua dw
dn, do &n trong qué trinh hoc hay cac hinh thize ddnh gid qud trinh khéc chir khéng bo tri danh gid
bang bai thi két thic hoc phdn). Trieong hop mét sé CLO vira diegc bo tri danh gia qud trinh hay giira
ky vira dwoc bo tri danh gid két thuc hoc phan thi van dwa vdo cét (1)

(2) Néu ngi dung ciia CLO tuong ung.

(3) Hinh thirc kiém tra danh gid cé thé 1a: tric nghiém, tu ludn, due dn, dé an, vén dép, thuc hanh
trén may tinh, thuc hanh phong thi nghiém, béo cao, thuyét trinh, ..., phit hop véi néi dung ciia CLO
vamo ta trong dé cirong chi tiét hoc phan.

(4) Trong s mire dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh tuong doi) trén co s6 Mikc d¢ quan trong cua tung CLO. Day la co s daé
phan phdi ty 1é % sé diém t6i da cho cdc cdu hoi thi ding dé danh gid cic CLO tuwong vng, bdo dam
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CLO quan trong hon thi dwoc danh gid véi diém so t6i da Ion hon. Cét (4) dimg dé hé tror cho cét
(6).

(5) Liét ké cac cau hai thi sé (Cau hdi so ... hodc tir cAu héi so... dén cau hdi sé...) ding dé kiem
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém sé téi da cho méi cau héi hogc phan thi.

(7) Trong trwong hop ddy la hoc phan cét 16i - sir dung két qua danh gid CLO ciia hang twong ¥mg
trong bang d@é do luong danh gid mirc dg nguwoi hoc dat diroc PLOJPI - can liét ké ky hiéu PLO/PI c6
lién quan vao hang twong iing. Trong dé cwong chi tiét hoc phan ciing can mé td ré CLO twong iing
cua hoc phan nay sé duwoc sir dung 1am diz liéu dé do lwong ddanh gid cac PLO/PIL. Truwong hop hoc
phan khéng c6 CLO nao phuc vu Viéc do lwong danh gic mirc dat PLO/PI thi dé trong cot nay.

I11. N§i dung céu héi thi
pé Thi Lan 2
PHAN TRAC NGHIEM (tong sé cau héi + thang diém tirng cau héi)

Khéch san la gi?

A. Khéch san 1a mét cong trinh kién trac kién cb, ¢é nhiéu tang, nhiéu phong ngu duoc trang
bi céc thiét bi, tién nghi, do dac chuyén ding nham muc dich kinh doanh cac dich vu luu tra,
phuc vu dn udng va cac dich vu bd sung khéc.

B. Khach san 13 noi vui choi giai tri cho du khach khi téi du lich tai mot dia diém du lich

C. Khéch san 1a danh cho khach c6 xe hoi 1a hinh anh quen thugc trén moi xa 16 cia My va
cac nudc phat trién.

D. Khéch san 1a noi dirng chan cho du khéch nghi ngoi 14y lai sicc khoé

ANSWER: A

Hoat dong phuc vu cua bo phan budng la gi?

A. Chuan bi d6n khach, dén khach va ban giao budng, phuc vu khach trong thoi gian luu tra
B. Don dep budng ngu

C. Cung cép dich vu trong phong

D. Cung cép dich vu bd sung.

ANSWER: A

B6 phan nao mang vé doanh thu cao nhat cho khéach san
A. Budng phong

B. Nha hang

C. Létan

Trang 3/12



BM-003

D. Spa
ANSWER: A

Dich vu phuc vu, thai do, quy trinh phuc vu trong khéach san 1a san pham?
A. V06 hinh

B. Hru hinh

C. bac thu

D. Dich vu

ANSWER: A

Tinh trang nao sau ddy giam sat khong can vao kiém tra phong
A. NNS

B. MUR

C.SLO

D.OC

ANSWER: A

Dich vy Turndown service thudng dugc thuc hién vao lic may gio?
A. 18h00 dén 21h00

B. 8h00 dén 12h00

C. 13h dén 16h00

D. 22h00 dén 06h00

ANSWER: A

Discrepancy check co nghia 1a gi?
A. Sai léch vé tinh trang phong

B. Kiém tra phong hang ngay

C. Phong chua kiém tra vé sinh
D. Phong khong ban

ANSWER: A

Bang kiém tra cia nhan vién phuc vu phong 1a?
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A. Room attendant’s check list
B. Work order

C. Supervisor check list

D. Laurdry check list
ANSWER: A

Khi dit xe Trolley trudc cira phong khach can luu y KHONG lam diéu gi?
A. D¢ xe giira hanh lang di lai

B. Bé quay lung xe hudng ra ngoai

C. Khong dat xe qua sat ctra hay tuong

D. Chan xe trudc ctra phong

ANSWER: A

DPau KHONG phai yéu cau vé chit luong hang vai?
A. C6 mau sic dep

B. Luén sach, khdng hdi méc

C. Khéng vét ban, khéng vét do

D. Khéng rach, khéng ling

ANSWER: A

Pau la cong viéc dinh ky cua bo phan phong?
A. Phun thudc diét cac sinh vat gay hai

B. V¢ sinh phong

C. HUt bui hanh lang

D. V¢ sinh ban cong

ANSWER: A

Chia kh6a m¢ duoc tit ca cac ctra phong trong khach san, chi ¢ tong giam déc hoic trudng
bo phan housekeeping git goi 1a?

A. Master key

B. Housekeeping key

C. Floor supervisor keys

D. Room keys
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ANSWER: A

“Bao c4o kiém tra phong” ctia giam sat tiéng anh 13 gi?
A. Housekeeping supervisor report

B. Room list

C. Room attendant worksheet

D. Room assignment

ANSWER: A

Chuan bij hang vai trong ca lam viéc dua vao dau?

A. S6 luong phong trong bang phan cong & tinh trang phong trong bang phan cong
B. Dwa vao s6 luong dd trong kho

C. Dya vao s luong d6 dugc phép dung

D. Dya vao sb luong d6 dugc cap phat

ANSWER: A

OD la viét tit cua loai phong gi?

A. Phong c¢6 khéch luu tra chua don
B. Phong tréng do

C. Phong c¢6 khach Iuu tra da don sach
D. Phong sua chira

ANSWER: A

Ky hiéu phong tréng sach da duoc kiém tra la gi?
A. VR

B.VC

C.VvD

D. VIP

ANSWER: A

Phong VC khac phong VR chd nao?

A. Pi duoc gidm sat kiém tra lai
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B. Ba duoc ban cho khach

C. Da stra chira xong
D. Khéng khac nhau

ANSWER: A

Thuat ngr HU la gi?

A. Phong str dung noi bo

B. Phong khong dung duogc

C. Phong khach ngu ngoai

D. Phong c6 khach dang ngu bén trong

ANSWER: A

Ky hiéu phong khach ban 1a gi?

A.OD
B.VC
C.VvD
D.ED
ANSWER: A

Ky hiéu phong chuan bi tra phong la gi?

A.ED
B. VD
C.0C
D. SO
ANSWER: A

Hay sap xép thir tu vu tién 1am phong:

BM-003

STT PHONG TINH TRANG GHI CHU
1 201 VC
2 202 OC MUR
3 203 VD A
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4 204 OC
S 205 ED
6 206 VD

A. 201.202.203.205.204.206
B. 201.203.205.206.202.204
C. 202.204.206.203.205.201
D. 206.204.202.205.203.201
ANSWER: A

Tha tu 1am vé sinh cac thiét bi trong Bathroom?

A. Wash Basin — Bathtub — Toilet Bowl
B. Toilet Bowl — Bathtub — Wash Basin
C. Toilet Bowl — Wash Basin — Bathtub

D. Bathtub — Toilet Bown — Wash Basin

ANSWER: A

Khi phat hién tinh trang budng thuc té khac so véi tinh trang budng trong bang phan cong,

nhan vién buong can phai lam gi?

A. B4o cho bo phan truc budng va ghi chd lai trén bang phan céng cong viéc

B. Ghi chu lai trong bang phan céng cong viéc vé sai léch

C. Ctr lam theo tinh trang phong hién co
D. Chay di tim giam sat dé bao
ANSWER: A

Thoi gian luu trit ¢6 an khach dé quén 1a bao 1au?

A. 3 ngay
B. 1 ngay
C. 2 ngay
D. 4 ngay
ANSWER: A
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Ai 13 nguoi phu trach phan cong lao dong trong bo phan budng?
A. Truong bo phan budng hoic giam sat chuyén trach

B. Giam sat

C. Truc budng

D. Nhéan vién ¢6 nang luc

ANSWER: A

Kich thic guong King size
A.1m8 x 2m

B. 1m6 x 2m

C.1m4 x 2m

D.2m x 2m

ANSWER: A

Tiéu chuan d6 vai cho 1 khach 1a:

A. 2 Khin tim, 2 Khin tay, 2 Khan mat
B. 1 Khin tim, 1 Khan tay, 1 Khin mat
C. 1 Khian tam, 2 Khin tay, 2 Khan mat
D. 2 Khan tim, 2 Khin tay, 1 Khan mat
ANSWER: A

Phong Double room c6 thém ma EB thi s& can set up thém do gi?
A. Giudng thém, Amenities va do Vai

B. Giuong

C. Amenities

D. Khin tam

ANSWER: A

Quy dinh nhén vién dugc phép pha ctra vao phong khi khach ¢é DND trong thoi gian bao
lau

A. Tuy khach san, thuong la 24-72h
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B. Trong ngay

C. Khong duoc phép

D. Khi tai lac check out phong cua khach
ANSWER: A

Hang ngay, Bo phan Budng/Phongthudng xuyén twong tac vai bo phan ndo nhiéu nhat?
A. Tién sanh

B. K§ thuat

C. Nhén su

D. Kinh doanh

ANSWER: A

Trong bo amenities, dental kit Ia tir ding dé chi vat pham nao?
A. Kem va ban chai danh rang

B. Sira tim

C. Mii tam

D. Bo kim chi

ANSWER: A

Tinh trang budng khong thé sir dung dugc vi dang sta chira duoc goi 13 gi?
A. Bung OO0

B. Budng VIP

C. Budng DND

D. Buéng MUR

ANSWER: A

Khi khéach vira méi tra budng, tinh trang cua budng sé 1a gi?
A.VD

B.VC

C.0C

D. VR

ANSWER: A

Piéu gi KHONG NEN Iam khi sir dung hoa chat?
A. Dbt vo binh xit khi da dung hét

B. Mic quan 4o va deo ging tay bao ho

C. Pha ché theo ndng d6 quy dinh

D. Khi khéng str dung phai cat vao kho c6 khoa
ANSWER: A

Nguyeén tic khi bd sung do trong phong ngu la gi?

A. Pu s6 luong, nhin mac quay ra huéng khach dé nhin thay va con han sir dung
B. bu sé luong

C. Con han st dung

D. Nhén mac dé quay ra huéng khach dé nhin thay

ANSWER: A
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PHAN TU LUAN (téng sé cau héi + thang diém tirng cau héi)

CAu héi 1: (1.5 diém)

Thoi gian don phong tieu chuén tal khéc,h san VLU la 29 phat. Mot ca lam viéc cua nhan vien
don phong ca sang s bat dau tir 8n00 dén 16h00 s ¢ hop ban giao 10 phit moi dau va cuoi
gio, nghi trua 30°. Tinh dinh mac lam viéc (tiéu chuan nang suat lao dong) danh cho nhan

vién don phong ca sang.

Cau héi 2: (1.5 diém)

Khéch san VLU gém 50 phong:

Loai phong S6 lwong phong Loai giwvong
STD 25 1 Full
SDLX 15 1 Queen
LDLX B 1 King, 1 Full

JRSUI 5 2 King

Tinh s6 luong hang vai can dung dé set up TRONG PHONG cho khach san VLU, biét:

- Tiéu chuan set up hang vai theo giudng nhu sau:

Linen Requirement/ bed S6 hrong
Sheet 1
Duvet cover 1
Bed runner 1
Topper 1
Mattress protector 1

- Tiéu chuan set up gbi theo givong nhu sau:
Pillow Requirements S6 lwong

Full

2 Super standard+ 2 Standard

Queen

2 Queen + 2 Standard

King

2 King + 2 Standard

- Tiéu chuan set up khin nhu sau:

Towel Requirements/ bed

S6 lwong

Full

2 Bath Towel + 2 Hand Towel + 2 Face Towel + 2 Bathrobe

Queen 2 Bath Towel + 2 Hand Towel + 2 Face Towel + 2 Bathrobe
King 2 Bath Towel + 2 Hand Towel + 2 Face Towel + 2 Bathrobe
Bathmat 1/ toilet
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PAP AN PHAN TU LUAN VA THANG PIEM
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Phan cau héi | Ndi dung dap an Thang diém | Ghi chi
I. Tric nghiém 7.0
Caul-35 | 0.2
I1. Tw luan 3.0
Caul |l 1.5
Cau2 | 1.5
Piém tong 10.0

Ngudi duyét dé

gl

ThS. Nguyén Thi Ngoc Linh

TP. Ho Chi Minh, ngay 05 thang 04 ndam 2024
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