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TRUONG DAl HOC VAN LANG
PON VI: KHOA DU LICH

DPE THI/PE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Thuc tap khach san
M4 hoc phan: | 7IHOSP40183 Sé tin chi: | 3
M4& nhém 16p hoc phan: | 232_71HOSP40183_01

Hinh thuc thi: Tiéu luan Thoi gian 1am bai: | 14 | Ngay
Ca nhan [J Nhém
Quy cdach dat tén file 1. Bé&o céo thuc tap khach san: K27-TTKS-

MSSV-HQ TEN SV

2. Nhat ky thuce tap: K27-TTKS-NKTT-
MSSV-HQ TEN SV

3. Phiéu danh gia két qua thuc tap tai Doanh
nghiép: K27-TTKS-Giay XN- MSSV-
HOQ TEN SV

4. Phiéu ghi nhan Qua trinh thuc tap Véi
GVHD: K27-TTKS-QTTT-MSSV-HQ
TEN SV

Giang vién nop dé thi, dap an bao gdm ca Lan 1 va Lan 2 truéc ngay 15/03/2024.

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M4 hoc phan_Tén hoc phan_M4& nhém hoc phan_TIEUL_De 1

2. Giao nhan deé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bé mon guri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mgt khau file nén) va nhin tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &¢ng CLO

BM-006

(Phdn nay phdi phdi hop véi thdng tin tir dé cuong chi tiét cua hoc phan)

' <R L:?iy dir
Ky Hinh | TrengstBLO | cqy PIE | ligu do
higu | Ngidung CLO | thirc ongthanh 1 peithi | 32 | Iweng
. .. | phan danh gia £ toi ,
CLO danh gia (%) SO da | Muc dat
0 PLO/PI
(1) (2) ) (4) () (6) ()
Nhén dinh cac
yéu 16 anh huong L
chat lugng dich I?F]ao cao
vu va phan tich ¢ uCAtap Chuong
CLO1 |, % 3 (khéng 20% 2 PLO4
thi truong nham thuvét 2
nang cao hiéu qua trin);le)
trong kinh doanh
khach san
Van dung tu duy | Bé&o céo
phan bién dé giai | thuc tap
PLO5 |quyétvandéva | (khong 20% Chuong |, | PLOS,
X 3 PLO6
ra quyét dinh mot | thuyét
cach hiéu qua trinh)
Tuan theo ké
hgach tu hoc,’ tu Chuon
boi dudng kién Béao céo &
, = « 1,
thue nghiép vu thuc tap Ch
CLO5 | nhim phéattrién | (khéng 60% Z“mg 6 | PLO10
cong viéc lien thuyet Chu;m
quan den nganh trinh) 5 &
nghé trong tuong
lai

Chu thich céc cot:

(1) Chi liét ké cac CLO duwoe danh gid bai dé thi két thic hoc phan (twong iing nhw da mé ta trong
de cuong chi tiét hoc phan). Luu y khong dua vao bang nay cac CLO khdng dung bai thi két thic hoc
phan dé danh gid (c6 mot s6 CLO duwoc bé tri danh gid bang bai kiém tra giira ky, danh gid qua dw
dn, do &n trong qué trinh hoc hay cac hinh thize ddanh gia qud trinh khéc chir khong bo tri danh gid
bang bai thi két thic hoc phan). Triong hop mét sé CLO vira dieoc bé tri danh gid qud trinh hay giira
kp vira dwoc bo tri danh gid két thuc hoc phan thi van dua vao cét (1)

(2) Néu ngi dung ciia CLO twong ung.

(3) Hinh thic Kiém tra danh gia cé thé 1a: trdc nghiém, tu lugn, du dn, do &n, vin ddp, thic hanh
trén may tinh, thuc hanh phong thi nghiém, béo cao, thuyét trinh, ..., phii hop véi néi dung ciia CLO
va md ta trong dé cuong chi tiét hoc phan.

(4) Trong s6 mire dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé Mirc dé quan trong cua tirng CLO. Ddy la co sé dé
phan phdi ty 1é % sé diém t6i da cho cdc cdu hoi thi ding dé danh gid cic CLO tuwong 1vng, bdo dam
CLO quan trong hon thi dwoc danh gid véi diém so toi da lom hon. Cét (4) dimg dé hé tror cho cét
(6).

(5) Liét ké cac cau hai thi s¢ (cau héi sé ...
tra nguoi hoc dat cac CLO twong ung.

hodc tir cau héi Sé... dén cau héi sé...) ding d@é kiém
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(6) Ghi diém sé téi da cho méi cau héi hogc phan thi.

(7) Trong truong hop day la hoc phan cét 16i - si dung két qud ddanh gia CLO cua hang tuong ung
trong bang dé do heong ddanh gid mirc dé ngueoi hoc dat dwoc PLO/PI - Can liet ké ky higu PLO/PI co
lién quan vdao hang twong ing. Trong dé cwong chi tiét hoc phan ciing can mo ta ré CLO twong 1ing
ciia hoc phan nay sé duoc sur dung 1am da ligu d@é do luong danh gi cac PLO/PI. Truwong hop hoc
phan khong c6 CLO nao phuc vu viée do heong danh gic mire dat PLO/PI thi dé trong cét nay.

I11. N§i dung dé bai

1. Pé bai
Bao cao Thuc tap Khach san

2. Huéng din thé thire trinh bay dé bai
TRANG BIA

MUC LUC (0.25 diém)

Danh muc hinh anh/biéu do (néu c6)

CHUONG 1. MUC PiCH THYT TAP (1 diém)
Muc tiéu can dat duoc cua dot thuc tap (0.5)
Nhirng viéc can lam dé dat dugc muc tiéu ndi trén (0.5)

CHUONG 2. GIOI THIEU CO QUAN THUC TAP (2 diém)
Vi tri (0.2)

Lich str hinh thanh (0.2)

Hinh thac s¢ hitu va quan ly (0.2)

Quy mé va phén khuc thi truong (0.2)

Dbic trung van hoa doanh nghiép (0.2)

Pic trung cua san pham kinh doanh (0.5)

Thé manh trong kinh doanh (0.5)

CHUONG 3. NQI DUNG THUC TAP (3 diém)
Giai thiéu ve bo pha,n thuc tap (1.0)
Céc cbng viéc chi tiét dugc phan cong thuc hién (2.0)

CHUONG 4. KET QUA THUC TAP (2 diém)

Nhitng 4n twong caa ban than khi thuc hién dot thuc tap (0.5)
Nhitng kién thirc hoc duoc khi thuc hién dot thuc tap (0.5)
Nhiing k§ nang duoc ren luyén trong dot thuc tap (0.5)

Diém manh can phat huy, diém can hoan thién (0.5)

CHUONG 5. QUA TRINH THUC HIEN THUC TAP (1 diém)
Kho khén va thuan loi (0.5)
Keét luan va kien nghi (0.5)

TAI LIEU THAM KHAO (0.25 diém)

PHU LUC (hinh anh roster phan cong lich lam, bang luong, cc hinh anh khac néu )
Trinh bay sach dep, ré rang, khong 15i chinh ta, canh I& hai bén déu nhau. (0.5 diém)
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***Hinh thyrc bao cao:

1. Font: Times New Roman

2. Size: 13

3. Paragraph — line spacing: 1.5 line, cin chinh vin ban déu 2 bén
4. Gidy A4

5.

6.

danh muc hinh anh/biéu dd, phu luc)

3. Rubric va thang diém

BM-006

Dinh 1¢ trang gidy: L& phai: 2.0 cm; L& tréi: 3.0 cm; L& trén: 2.0 cm; Lé dudi: 2.0 cm
So trang bao cdo t6i thi€u: 20 trang (khong bao gom trang bia va cac trang muc luc,

Luu y Piém trir d6i véi cac truong hop vi pham cu thé (trir trén tong diém bd hé so

Béo c4o Thuc tap) nhu sau:

Truong hep vi pham piém trir
Bai viét ¢ dau hiéu sao chép noi dung trén mang va/hoic béo cao cua cac
. . 50%
khoa trudc
Bai viét c6 noi dung gidng nhau so sanh gitta 2 bai bao cao 50%
Nop hd so bao cao qua trang hoc truc tuyén tré so véi thoi gian quy dinh
*Chi cho phép ndp bo sung trong trudng hop sinh vién nop thiéu phicu
Panh gia két qua thuc tap tai Doanh nghigp vi ly do chd méc tron do cua 20%
DN: con bai bao céo va cac gidy to thuc tap khac chi dugc nop 1 LAN va
phal dung han, khong duoc nop bd sung/gia han nop)
Cubi dot thuc tap, GVHD kiém tra gidy to thuc tap du chiz ky va dau méc
DN thi SV dwoc phép nép hé so bdo cdo 1én CTE, SV gap truc tiép GVHD
dé ki phiéu Ghi nhan Qua trinh thuc tap voi GVHD, SV can mang truc tiép | Puoc
2 loai gidy to sau: phép nop
1. Nhat ky thuc tap (c6 chix ky caa quan 1y truc tiép) bai Ién
2. Phiéu danh gia két qua thyc tap tai Doanh nghiép (c6 chir ky cua CTE/Cam
HOD/HRM, c6 moc tron doé caa DN) thi
*Truong hop SV khong trinh da ho so dung thoi han, GVHD c¢6 toan quyén
quyét dinh cho sinh vién vao danh sach Cam thi.
SV nop thiéu giay to hd so bao céo thuc tap 1én trang CTE mac di GVHD
d3 ky xac nhan du hd so (sinh vién chi duoc nép 1 LAN va KHONG néop R4t mon
bo sung)
Céc diém thanh phan cua b hd so TTKS phai hon hoic bang 5 diém, SV
dugc ghi nhan R&t mon khi ¢ it nhat mot trong bon (1/4) diém thanh phan | Rét mén
duéi 5 diém
Rubric 1. Panh gia qua trinh (50%)
e Rubric 1a. Ghi nhan qua trinh thuc tap véi GVHD (20%b)
Tiéu chi Trong Tot Kha Trung binh
s6(%) | Tws-10d Tir5— du6i 8 d duéi 5 d
Trao dol trong Co6 trao d6i va nam | ft trao d6i va chua | Khong trao doi va
qua trinh thuc 100 | g cac thong tin nim rd cac théng | khong nim rd cac
tap voi GVHD thuc tap, cap nhat | tin thuc tap, cap théng tin thuc tap,
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Tiéu chi

Trong
50 (%)

Tot
Tr8-10d

Kha
TuS—duoi8d

Trung binh
duéi 5 d

day du hd so bao
cao thuc tap (du
chir ky va moc
tron)

Tham du budi sinh
hoat thuc tap dau
hoc ky

nhat chua d hd so
béo céo thuc tap
(thiéu 1 chit ky va
maoc vuodng chi
nhanh)

Tham du budi sinh
hoat thuc tap
nhung khéng nim
rd thong tin thuc
tap

cap nhat thiéu hd
so bao cao thuc tap
(thiéu chix ky
va/hodac moc
vuong chi nhanh)
Khdng tham du
sinh hoat thuc tap

e Rubric 1b. Nhat ky thuc tap (20%)

Tiéu chi Trong Tét Kha Trung binh Yéu
s0(%) | Twu8-10d | Tw6-79d Tw4-59d dwéid d
Thuc hién bao
cao dinh ky 1-2 Thuc hién .
X L L Thyc hién 03 . R
tuan/1 lan va co 04 lan bao N Thuc hién 02 | Khong
, . o .| lan bao cao N o
xac nhan cua 100 | cao dinh ky , | lan thuc hién
i R dinh ky tr¢ I1én
trudng/phd bo tro 1én (75%) (50%) (0%)
0
phan/quan ly (100%)
truc tiép

#**yru y: Sinh vién di thuc tap theo hinh thirc thuc tap tich lity can nop thém bang ké luong
va/hoic roster lich 1am viéc dé 1am minh chiing bao co (thém ¢ phan Phu luc Bao céo).
Khong nop 1 trong 2 loai gidy to ndy sé& khong duoc tinh diém (20%) cho phan Nhat ky thuc

tap.

e Rubric 1c. Piém sb cia doanh nghiép (phiéu danh gia) (60%)

Tidu chi Trong Téot Kha Trung binh Yéu
- so (%) | Tw8-10d | Tw6-79d | Ted-59d | dwoidd
biém so6 cua
doanh nghiép 7 ? 7 039
trong’phiéu danh | 100 |80-100diem | 60—79 diém | 40— 59 dieém didm
gia ket qua thuc
tap

Rubric 2. Panh gia két thic hoc phan (50%) — b&o cao thuc tap khach san

Trang5/7



BM-006

. Khéa Trung binh .
A . | Trong Tot . . Yeéu
Tiéuchi | ; Twb—-dwsi7,9 | Trd —dwéi 5,9 .
s6()| Tius-10a | d“’ " d“’ dwéi 3,9d
Trinh bay rat rd | Trinh bay kha ro Khéng trinh ba
. y ;a 5 Y 2 Trinh bay chua . g A y
rang, cu thé muc | rang, cu thé muc 6 rang muc dich rd rang, cu thé
Muc dich dich thyc tap dich thyc tap 9 NI muc dich thuc
A 10 A £ T . |thuctaptiépcan | .~ .., .
thuc tap tiep can thuc te | tiep can thuc te . tap tiep can thuc
) s , ., | thuctecuaKhoa |, |, .
cua Khoa va cua | cua Khoa va cua VA ciia ban than te cua Khoa va
ban than ban than Y cua ban than
Trinh bay ddy | Trinh bay kha
du: Théng tin, | day du: Thong
so lugc Vé su tin, so lugc vé
Téng hinh thanh va su hinh thanh va . N
A e ei A T Trinh bay con . . ..
quan vé phat trién cta phat trién cta NN Trinh bay so sai,
. 20 2 ..o | thieu mot so it A T
don vi doanh nghiép, t6 | doanh nghiép, t6 théna tin khong day du
thuc tap chuc v céc linh | chite va céc linh J
vuc hoat dong vuc hoat dong
cua doanh cua doanh
nghiép nghigp
. . Trinh bay kha . . , Trinh bay noi
Trinh bay khoa Y N Trinh bay kha y QA
U khoa hoc va . dung thiéu thong
- hoc, logic va . khoa hoc va ) .
NGi dung A e .| logic, noi dung . .| tin, so sai va
. 30 | phan tich cuc ky A logic, nhung con . A e
thuc tap TR khé chi tiet o khong phén tich
chi tiét ndi dung N thiéu sét quan n .
) nhung con mot cong vi¢e dugc
thuc tap NN . trong )
vai sai sot nho giao
Trinh bay rat rd | Trinh bay khé ro
Nhan rang, cu thé két | rang, cu thé két | Trinh bay két
thirc vé qua dat dugc sau | qua dat duoc sau | qua dat dugc Khéng trinh bay
kinh 20 | khi thyc tap, khi thuc tap, con chung rd rang, cu thé
nghiém thuc dia so voi thuc dia so voi chung, khong rd | két qua dat duoc
thuc té muc dichdéra | mucdichdéra |rang
ban dau ban dau
Kho Kho khan va
e Kho khinva | Kho khin va OXWRVE | Kho khan va
khan va . g g thuan loi, ket N
. thuan loi, két thuan loi, két g .| thuan loi, két
thuan loi, 10 o ek ) o ) luan, kien nghi o )
e luan, kién nghi | luan, kién nghi S =0 1 luan, kien nghi
ket luan, hil ho ha phu ho con thiel mtso | o chung chun
kién nghi phunop phufop Yy quan trong g g
Trinh , . , . , . ,
bav bdo bung theo yéu Dung theo yéu Dung theo yéu Chua ding theo
cégtheo 10 cau, khong sai | cau, sai chinh ta, | cau, sai chinh ta, | yéu cau, sai
o chinh ta, trich trich ngudn chua | trich ngudn chwa | chinh ta, khong
ding yéu N x A 4 , . . A
Yy nguon rd rang day du dang dinh dang | trich nguon
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TP. Ho Chi Minh, ngay 30 thang 03 ndm 2024

Ngudi duyét dé Giang vién ra de
gl ((—
ThS. Nguyén Thi Ngoc Linh ThS. Pao Thiy Tién
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