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TRUONG DAl HOC VAN LANG
PON VI:

DPE THI/DE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Kién tap Nha hang
M4 hoc phan: | 7LINTE40012 Sé tin chi: | 3

M4 nhom 16p hoc phan: | 232_71INTE40012 01, 232 71INTE40012_02,
232 71INTE40012_03, 232_71INTE40012_04

Hinh thuc thi: Du an/Do an/Bai tap lén/Tieu Thoi gian 1am bai: 7 | ngay

luan
[1 Ca nhén Nhom
Quy cach dat tén file Ma SV_Ho va ten SV_Ten nhom_Bao cao
KT

1. Format dé thi
- Bia cudn tiéu luan ghi rd tén mon hoc, tén giang vién, tén cac thanh vién trong nhom va
doanh nghiép khao sét.
- Ngoai phan néi dung chinh, cudn tiéu luan can phai ¢6 cac muc nhu Muc luc, Loi néi dau,
Tong két....
- Trong bai liéu luan c6 danh sach thanh vién nhdm, mic d6 dong gdp ciia cac thanh vién
theo thang tir thap nhat tir 1 dén cao nhat 5, noi dung cy thé cac thanh vién dong gop
- Noi dung bai lam duoc phan chia theo d& muc va ngat doan rd rang. Cac noi dung trinh
bay ngan gon, chat ché&, dung trong tAm. Vin phong chuyén nghiép, khong lan man, khdng
sai chinh ta qua 5 19i.
- Hinh anh khao sét thuc té phai dugc dinh kém trong bai va c6 danh muc hinh anh cu thé.
- Hinh thirc trinh bay cubn bo cao rd rang, sach s&, khong 15i font chir.
- binh dang file: PDF
- Font: Times New Roman
- Size chir: 13
- Khoang cach cac dong la 1.25. Can 1& Trén 2.5cm, dudi 2.5cm, trai 2.5cm, phai 2cm
- Céc hinh anh, bang biéu phai danh s th tu va cha thich r6 rang
- S6 lwong trang tir 20 dén 30 trang
- Trich dan tai liéu liéu r6 rang
VD:
1.Sach
(1). Nguyén Vin Pinh (1996), Tam Iy va nghé thudt giao tiép i#ng xi trong kinh doanh du
lich, Nha xuat ban Thong Ké Ha Noi.
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2. Web
(1) Hoa Binh, Ngudn nhan lyc du lich viét nam trong bdi canh.... Ngudn truy cap
https://tapchicongthuong.vn/bai-viet/nguon-nhan-luc-du-lich-viet-nam-trong-boi-canh-
cach-mang-cong-nghe-so-74405.htm. Ngay cap ngay 03/08/2023.

- Quy udc dit tén file dé thi/dé bai:

+ M4 hoc phan_Tén hoc phan_M4& nhém hoc phan_TIEUL_De 1

2. Giao nhan aé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhét Linh).

Trang 2 /7


https://tapchicongthuong.vn/bai-viet/nguon-nhan-luc-du-lich-viet-nam-trong-boi-canh-cach-mang-cong-nghe-so-74405.htm
https://tapchicongthuong.vn/bai-viet/nguon-nhan-luc-du-lich-viet-nam-trong-boi-canh-cach-mang-cong-nghe-so-74405.htm
mailto:khaothivanlang@gmail.com

BM-006

I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)

£ <R Léy dir
Ky Hinh | Trengso CLO 1~y | DIEM | e do
2 - . trong thanh s SO \
hiéu Noi dung CLO thirc X s . héi e lwong
. .. | phan danh gia .« | toi ,
CLO danh gia (%) thi so da mirc dat
0 PLO/PI
1) (2) ©) (4) G | (6) )
bénh gia duoc quy
trinh phuc vu va
cac phuong thuc
cLo1 | duanly, hoachdinh | . ) o 10% caul| 1 Pl 3.2

nhan su cua cac bo
phan trong mé hinh
kinh doanh nha
hang, khach san
Ung dung ki ning
trinh bay, thuyét
phuc nhirng dong |
CLO3 | gop, d& xuatmang | Tiéu luan 20% Caul| 2 PI7.1
lai hiéu qua cho
doanh nghiép kién
tap

Thuyc hién thanh
thao cac thao tac
nghiép vu bar, am
thuc, bép va su .2 . . Pl
kién trong hoat Tieu luan ou% Caull 6 1414243
dong kinh doanh
khach san, nha
hang

Theé hién y thuc giit A
gg‘c%ﬂz ggﬁfiﬁo Tidu luan 10% Cfu 1 | PI112
trong nganh dich vu

CLO4

CLO5

Cha thich céac cét:

(1) Chi liét ké cdc CLO dwoc ddanh gid boi dé thi két thic hoc phan (tuwong iing nhw dd mé ta trong
dé cuong chi tiét hoc phan). Luu y khong dua vao bang nay cac CLO khdng dung bai thi két thic hoc
phan d@é danh gid (c6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giia ky, danh gid qua dw
dn, do &n trong qua trinh hoc hay cac hinh thice danh gia qua trinh khdc chir khong bé tri danh gid
bang bai thi két thic hoc phan). Trieong hop mét sé CLO vira dwoc bé tri danh gid qud trinh hay giira
ky Vira dwoc bo tri danh gid két thic hoc phan thi van dia vao cét (1)

(2) Néu n¢i dung ciia CLO tirong ung.

(3) Hinh thic kiém tra ddanh gid cé thé 1a: trdc nghiém, tw lugn, du dn, do &n, vin dép, thic hanh
trén may tinh, theec hanh phong thi nghiém, béo céo, thuyét trinh, ..., phit hop Véi ngi dung cia CLO
va mé ta trong dé curong chi tiét hoc phan.

(4) Trong s6 mize dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé Mirc dé quan trong cua timg CLO. Pdy la co s¢ dé
phan phi ty 1é % sé diém toi da cho cdc cdu hdi thi ding dé danh gid cic CLO twong g, bdo dam
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CLO quan trong hon thi dwegc danh gid véi diém sé téi da I6n hon. Cét (4) ding dé hé tror cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau héi sé ... hodc tir cAu hdi sé... dén cau héi Sé...) ding dé kiém
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém s6 téi da cho méi cau héi hogc phan thi.

(7) Trong truong hop ddy la hoc phan cot 18i - si dung két qud danh gid CLO ciia hang twong 1ing
trong bang dé do heong danh gic mirc dg nguoi hoc dat diroc PLOIPI - can liét ké ky hiéu PLO/PI c6
lién quan vao hang twong vmg. Trong dé cuwong chi tiét hoc phan ciing can md td ré CLO twong 1vmg
ciia hoc phan nay sé duwoc sir dung lam dir liéu d@é do luong danh gia cac PLO/PI. Truong hop hoc
phan khong c6 CLO nao phuc vu viée do heong danh gid mire dat PLO/PI thi dé trong cét nay.

I11. N§i dung dé bai

1. Pé bai

Cau 1: Dua trén nhitng kién thuc, kinh nghiém, trai nghiém cac ban da hoc trong Tour Kién
tap Nha hang Da Lat — Nha Tranghay trinh bay bao céo tong ket va danh gia cac hoat dong
hoc tap trong Tour Kién tap .

2. Hwéng d?ln, thé thire trinh bay dé bai
Muc dich kiéen tap (0.5 dieém)

Chuong 1. GIOI THIEU PIA PIEM KIEN TAP (2.0 diém)

1.1.  Lich sir hinh thanh va phat trién Khach san La Dalat va Resort Selectum
Noa (1.0 diém)

Dia diém va thoi gian thanh 1ap, loai hinh kinh doanh, dja chi/dién thoai tru

s& chinh, quéa trinh phat trién

Khéch hang cua khach san gdm nhirng ai, mua cao diém/thap diém
1.2.  Co céu té chire (1.0 diém)

So dd té chirc, chire ndng, nhiém vu cua cdc phong ban ]
Chuong 2. MO TA BO PHAN VA CAC NGHIEP VU KIEN TAP (4.0 diém)
2.1. Bo phan am thuc (1.0 diém)

- Gi6i thiéu bo phan am thuc: gém nhirng bé phan nao (banquet, restaurant,
room service), co cau té chirc, nhiém vu chirc nang, sic chaa, doi twong phuc
vu, hinh thirc phuc vu, cach set-up ban an tai nha hang, yéu cau ddi voi nhan
vién bo phan am thuc.

- Xur ly phan nan ctaa khach khi phuc vu am thuc

2.2.  Kining nghiép vu Ban (1.0 diém)

- Gidi thiéu quy trinh phyc vu dugc training trong chuong trinh
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2.4.
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- Trinh bay ki ning set up ban A
- Xt ly mot sé tinh hudng trong phuc vu khach hang.
Ki niing nghi¢p vu Bar (1.0 diém)
- Giai thiéu quy trinh phuc vu Bar dugc training trong chuong trinh
- Trinh bay céc loai dd udng cin ban va céc loai dd ubng dic trung duoc
huéng dan trong chuong trinh.
- Gidi thiéu va trinh bay nhirng ki nang bartender can ban.
- Xt ly mét sé tinh huéng trong quay Bar.
Kién thite rwou vang va tra (1.0 diém)

- Gi6i thiéu nhiing kién thirc, thong tin cin ban vé rugu vang va tra
- Trinh bay nhitng trai nghiém khi dwgc tham quan ham ruou vang va thuang
thirc ruou vang; bao tang tra Long Dinh.

Chwong 3. NHAN XET VE QUA TRINH KIEN TAP (2.5 diém)

3.1.

3.2.

3.3.

3.4.

Thu hoach sau khi kién tap (1.0 diém)

Lién hé voi kién thac Iy thuyét/nghiép vu da hoc trong chuong trinh hoc tap -
Phan kién thic/nghiép vu nao da hoc dwgc nhan vién bo phan am thuc ap
dung trong qua trinh 1am viéc — Cho vi du cu thé

Trinh bay 2-3 d¢iém ma ban cho rang bo phan am thuc nén cai thién dé van
hanh/hoat dong/phuc vu khach tét hon

Nhan xét vé tac phong ciia nhan vién khéch san (0.5 diém)

Ngoai hinh (vé sinh ca nhan, dau toc, trang diém, mui huong)
Pong phuc (trang phuc, gidy dép)

Tu thé, tic phong, thai do

Khé khin - Thuan lgi (0.5 diém)

Trinh bay 2 diéu thuan loi va 2 diéu thach thiic ma ban c6 dugc/ d6i mat
trong suot qué trinh kién tap
De xuat: De xuat giup qué trinh kien tap thuan lgi hon (0.5 diem)

Vi du: thoi gian kién tap, ndi dung kien tap, lich trinh kién tap, so lugng sinh
vién kién tap, dia diém, ho tro thém tur cac Thay, Co6 / Khoa,...

Két luan (0.5 diém)

Tong két nhing gi da duoc hoc trong qua trinh kién tap

Nhan thirc ctia ban than/géc nhin cua ban vé nganh nghé thay doi nhu thé nao sau
qua trinh kien tap (reflection)

Short-term goals va long-term goals
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Diém trinh bay (0.5 diém)

3. Rubric va thang diém
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Trong Tot Kha Trung binh Kém
Tieuchi | s6 | Tw8diém-10 | Tw6diém- | Tw4diém- | dwéi4 diém
(%) diém dud6i 8 diém dwéi 6 diém
Bai viét thé hién | Bai viét mach | Bai viét mach | Bai viét to
su tap trung cao | lac va duoc to lac va nhin chire thiéu
Chu tric 10 vao ti,nh qlogif: va Cl”lﬁ’C hop 1}/ voi chlrmg du’ocf t6 | logic.
hop 1y cua cac cach chuyén chuc hop 1y.
quan diém. doan, chuyén y
chat chgé.
Noi dung thé Noi dung thé Noi dung thé | Trinh bay vai
hién nhitng y hién ¥ tudng hién quan quan diém va
tudng dugc phan | sang tao, cac diém va lap 1ap luan
tich k§ cang véi | quan diém dugc | luan. Pua ra nhung hau
NoOi 40 cac 1ap luén sang | phat trién day du | mot s6 ¥ hét cac y
dung tao va c6 bang véi can ci vitng | tudng sang tudng chua
chtng viing vang | chac. tao. duoc phat
hd trg cho chu dé trién day du
bai viét. va khong doc
dao.
Quan diém chit | Quan diém chit | Quan diém Quan diém
dao cua bai duoc | dao cua bai duoc | chu dao cua chu dao cua
phat trién tdt, cac | phat trién tbt, bai dugc phat | bai khong
ndi dung chi tiét | cic ndi dung chi | trién chi tiét duoc phat
Phi nhiéu va co chat | tiét day du va co | hoa & mirc trién chi tiét
P 30 | luong. Thé hién | y nghia. Tu duy | giéi han. Vai | hoa. Cacy
trien y NN AR X 1R 1A \
tu duy phan bién | phan bi¢n dugc | cho thé hi¢n tu | tuong trong
t6t. dua vao cac luan | duy phan bién. | bai mo ho,
dieém. thiéu luan ct,
thiéu tu duy
phén bién.
Khong c6 16i Bai viét co vai | Nhin chung Chinh ta, dau
chinh ta nao gay |10i vé chinhta, | bai viét ding | ciu va 1di vin
xao ling, khong | dau cau, van chinh ta, su pham gay xao
c6 16i dau cau pham nhung dung dau cau | lang, gay kho
Van hay van pham; ngudi doc van va van pham | hiéu cho
pham, 10 khong c6 16i hiéu duoc ndi dung, nguoi nguoi doc.
Trinh trinh bay, danh | dung 10 rang. doc van hieu | Nhicu 161
bay may. Rt it 15i trinh dugc ndi dung | trinh bay,
bay, ddnh may. | cua bai. Con danh may.
c6 16i trinh
bay va danh
may.
Nop bao 10 | bung han Tré 1 ngay Tré 2 ngay Tré hon 2
cao ngay
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ding
han

100%

100%

75% 50% 0%

Ngudi duyét dé

TS. Trinh Thi Thay

TP. Ho Chi Minh, ngay 1 thang 4 nam 2024
Giang vién ra de

ThS. V6 Puc Duy
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