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TRUONG DAl HOC VAN LANG
PON VI:

DPE THI/DE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Resort management
M4 hoc phan: | 72HOSP40093 S6 tin chi: | 3
M3& nhém 16p hoc phan: | 232_72HOSP40093_01

) 14
Hinh thirc thi: Tieu luan Thoi gian lam bai: .
ngay
[] Ca nhan Nhom
Quy cach dat tén file Ma SV_HovatenSV_TL

Giang vién nop dé thi, dap an bao gdm ca Lan 1 va Lan 2 trwéc ngay 15/03/2024.

1. Format deé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M4 hoc phan_Tén hoc phan_M4& nhém hoc phan_TIEUL_De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cua hoc phan)

£ <R Li‘ly dir
Ky Hinh | TrengsoCLO | BiEm | e 40
n . trong thanh Cau héi | so \
hiéu Noi dung CLO thuc X . - e lwong
. .. | phan danh gia thi so toi R
CLO danh gia (%) da mire dat
° PLO/PI
1) ) 3) @) G | ® | @

Van dung kién
thirc chuyén séu
vé quan tri va
CLO2 | kinh doanh khach | Bao céo 40%
san-resort va moi
truong thuc té
doanh nghiép
Van dung k¥
nang phan bi¢n,
phan tich, tong

Chuong | 4 PLO6/
1,2 diém | Pl16.1

hop, lap luan, tur PLO7/
CLO3 | duy sang tao dé o Chuong | 4 PI7.1

giai quyet hiéu Bao cao 40% 3 diém | PLOY/

qua c&c van dé Pl. 9.2

lién quan dén

kinh doanh

resort

Thé hién y thuc
manh mé vé gia
tri dao duc,
CLOS5 | trach nhiém Béo céo 20%
cdng dan, trach
nhiém cong
ddng

Chuong | 2 PLO11/
4 diem | PI11.1

Chu thich céac cft:

(1) Chi'li¢t ké cac CLO dugc danh gia boi dé thi két thic hoc phdn (twong g nhur da mé td trong
dé cuong chi tiét hoc phan). Luru y khong dua vao bang nay cac CLO khdong dung bai thi két thac hoc
phan dé danh gid (c6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giia ky, danh gid qua dw
dn, do &n trong qua trinh hoc hay cac hinh thice danh gia qua trinh khdc chir khong bé tri danh gid
bang bai thi két thic hoc phan). Trieong hop mét sé CLO vira duwoc bé tri danh gid qud trinh hay giira
ky Vira dwoc bo tri danh gid két thic hoc phan thi van dia vao cét (1)

(2) Néu n¢i dung ciia CLO tirong ung.

(3) Hinh thic kiém tra ddanh gid cé thé 1a: trdc nghiém, tw lugn, du dn, do &n, vin dép, thic hanh
trén may tinh, theec hanh phong thi nghiém, béo céo, thuyét trinh, ..., phit hop Véi ngi dung cia CLO
va mé ta trong dé curong chi tiét hoc phan.

(4) Trong s6 mize dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé Mirc dé quan trong cua timg CLO. Pdy la co s¢ dé
phan phai ty 1é % sé diém toi da cho cdc cdu hdi thi ding dé danh gid cic CLO tuwong g, bdo dam
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CLO quan trong hon thi dwege danh gid véi diém sé t6i da Ién hon. Cét (4) ding dé hé tror cho cot
(6).

(5) Liét ké cac cau hai thi sé (cau héi sé ... hodc tir cAu hdi sé... dén cau héi Sé...) ding dé kiém
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém s6 téi da cho méi cau héi hogc phan thi.

(7) Trong truong hop ddy la hoc phan cot 18i - si dung két qud danh gid CLO ciia hang twong 1ing
trong bang dé do heong danh gic mirc dg nguoi hoc dat diroc PLOIPI - can liét ké ky hiéu PLO/PI c6
lién quan vao hang twong vmg. Trong dé cuwong chi tiét hoc phan ciing can md td ré CLO twong 1vmg
ciia hoc phan nay sé duwoc sir dung lam dir liéu d@é do luong danh gia cac PLO/PI. Truong hop hoc
phan khong c6 CLO nao phuc vu viée do heong danh gid mire dat PLO/PI thi dé trong cét nay.

I11. N§i dung dé bai

1. Requirement: Students present the content for the following chapters:
Chapter 1. Types of resorts, characteristics and functions
Chapter 2: Development process

Chapter 3: Factors affecting development and operation
Chapter 4: Business ethics issues when operating a resort
2. Instructions on how to present the topic

Cover

Prologue

Content of chapters

Conclusion

References

3. Rubric and scoring scale

Chapter 1. Presenting types of resorts, characteristics and functions (2 points)
1.1. Mountain resort (0.5pt; 0.25pt each)

1.2. Beach resort (0.5pt; 0.25pt each)

1.3. Golf/tennis resort (0.5pt; 0.25pt each)

1.4. Floating resort (0.5pt; 0.25pt each)

Chapter 2. Presenting the resort's development process (2 points)
2.1. Concept design (0.25pt)

2.2. Identify goals (0.25pt)

2.3. Feasibility analysis: market, location, finances (each idea 0.25pt)
2.4. Construction (0.25pt)

2.5.0peration and management. (0.5pt; each idea 0.25pt)

Chapter 3. Identifying factors affecting development and operation (4 points)
3.1. Mountain resort (1 pt)

- Factors affecting development (0.5pt; each factor 0.25pt)

- Factors affecting operation (0.5pt; each factor 0.25pt)

3.2. Beach resort (1 pt)

- Factors affecting development (0.5pt; each factor 0.25pt)

- Factors affecting operation (0.5pt; each factor 0.25pt)

3.3. Golf/tennis resort (1 pt)

- Factors affecting development (0.5pt; each factor 0.25pt)

- Factors affecting operation (0.5pt; each factor 0.25pt)
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3.4. Floating resort (1 pt)

- Factors affecting development (0.5pt; each factor 0.25pt)
- Factors affecting operation (0.5pt; each factor 0.25pt)

Chapter 4: Business ethics when operating a resort (1 point)

4.1. Definition (0.25pt)

BM-006

4.2. Ethical issues need to be emphasized when running a resort business. (0.75pt; each idea

0.25pt)

Conclusion

References (1 point, at least 10 references required)

3. Rubric va thang diém

Tiéu chi

Trong

$6 %

Tot
Twr8—10d

Kha
Twr 6 — dudi 8d

Trung binh
Tw 4 — dwoi 6d

Yéu
Duwoi 4d

Céau trac

20%

Xac dinh 10
rang muc tiéu
nghién cau, van
dé nghién cau.
Cac dé
dugc t chue rat
hop ly. Co su
lién két chat ché
gitra cac

muc

chuong.

Xac dinh duoc
muc tiéu nghién
chu, van dé
nghién ctru. Cac
dé muc duoc to
chuc hop ly. Co
su lién két giira

cac chuong.

Chua xac dinh
r6 muc tiéu
nghién cau, van
dé& nghién cuu.
Cac dé
dugc t6 chtc

muc

chua hop ly.
Thiéu su lién
két gitta Ccéc

chuong.

Xac dinh khong
ding muc tiéu
nghién cau, van
dé& nghién cuu.
Cac dé
dugc t6 chtc
khong hop ly.
Khong c6 su
lien két giira cac

muc

chuong.

Noi dung

50%

Nhiing van dé
chinh

nghién
muc tiéu nghién

can
cuu,

ctu, va noi
dung phu hop
V6i tén dé tai.
Phan tich chi
tiét, va tap trung
giai quyét duoc
Cac Vi
nghién
Cac phan tich

van dé

ctru.

nhan dinh c6 co
SG.

Nhiing van dé
chinh

nghién
muc tiéu nghién

can
cuu,

citu, va noi
dung phu hop
Véi tén dé tai,
nhung phan tich
so sai, chua chi
tiét, va chua tap
trung giai quyét
toan bo duoc
cac

nghién
Mot s6  phan

van deé

cuu.

Nhitng van dé
chinh
nghién
muc tiéu nghién
chu, va noi

can
cuu,

dung chua phu
hop hoan toan
vao tén dé tai.
Cac phan tich
con lan man,
chua chi tiét.
C6 nhiéu phan
tich nhan dinh

khong c6 co s6.

Nhiing van dé
chinh

nghién
muc tiéu nghién

can
cuu,

chu, va noi
dung khéng phu
hop Vvoi tén dé
tai. Cac phan
tich

man, chua chi

con lan

tiét. TAt ca céc
phan tich nhan
dinh khéng co
co s6. Nhiéu y
phan tich thiéu
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tich, nhan dinh

thiéu co so.

mach lac, mau
thuan nhau.

Trich dan
va tai liéu
tham khao

20%

Tai liéu tham
khao rit phong
phd. Co trich
dan diy du cac
Iy thuyét (khéi
niém) duoc néu
ra trong dé tai.
Cac bang biéu
duoc dat tén,
danh sb day du,
duoc ghi nguon
day du  (tre
nhiing bang
biéu do tac gia
tu phan tich,
tinh toén)

Tai liéu tham
khao kha phong
phl. C6 mot sb
Iy thuyét (khéi
niém)
duoc trich dan.
C6 mat sé bang

chua

biéu chua duoc
dat tén, danh sb
va ghi nguon
day du.

Tai liéu tham
khao khéng
phong pha.
Khéng c0 trich
dan  cac ly
thuyét  (khai
niém) duoc néu
ra trong dé tai.
C6 nhiéu bang
biéu chua duoc
dit tén, danh sb

va ghi nguon.

Co rét it tai liéu
tham khao.
Khdng co trich
dan cac ly
thuyét  (khai
niém) duoc néu
ra trong dé tai.
C6 rat nhiéu
bang biéu chua
duoc dat tén,
danh s6 va ghi
ngudn.

Cau van

va tir ngir

10%

Trién khai cac y
rd rang,
mach. St dung
cac tr ngir phu
hoan

lien

hop V&i

canh. Cau van

mach lac,
khong c6  10i
chinh ta.

Trién khai cac y
thiéu rd rang.
Co mot sb 15i
trong su dung
tr ngt (chua
phu hop voi
hoan canh).

Cau van thiéu

mach lac, cé
maot s6 18i chinh
ta.

Trién khai cac y
thiéu ré rang va
lon xon. Nhiéu
16i trong su
dung tu ngir
(chua phu hop
vai hoan canh).
Cau van thiéu
mach lac, nhiéu
16i chinh ta.

Trién khai cac y
thiéu rd rang,
mau thuan nhau
va 16n xon. Rat
nhiéu 18i trong
su dung tur ngir
(chua phu hop
vai hoan canh).
Cau van thiéu
mach lac, rat
nhiéu 13i chinh

ta.

Ngudi duyét dé

Giang vién ra de
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Nguyén Thi Thanh Thao
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