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TRUONG DAI HOC VAN LANG
KHOA DU LICH

PE THI, PAP AN/RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

. Théng tin chung

Tén hoc phan: | Nghiép vu 1€ tan
Mi hoc phan: | DDL0970 S6 tin chi: | 2
M3 nhém 16p hoc phan: | 232 DDL0970_01
Hinh thure thi: Thwe hanh Thoi gian lam bai: | 10 | phat
Ca nhéan O Nhom
Thi sinh dwoc tham khdo tai liéu: Co O Khéng

Giang vién ndp dé thi, dap 4n bao gom ca Lan 1 va Lan 2 truéc ngay 15/03/2024.
Cich thire ndp bai (Gidng vién ghi r6 yéu cau):
Goiy:

- SV tra 10i truc tiép, dong vai tro nhan vién 18 tan, thuc hanh thao tac trén may tinh c6 sir dung hé
thong quan 1y khach san.

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dat tén file dé thi:
+ Ma hoc phan_Tén hoc phdn_Ma nhom hoc phan_TH

2. Giao nhén deé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mén guri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lai va dat mat khau file nén) va nhin tin + ho tén nguoi giri qua s6 dién thoai
0918.01.03.09 (Phan Nhat Linh).
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IL. CAc yéu cu ciia dé thi nham dap éng CLO
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Trong
so CLO Lay dir
Ky . . trong | Cau | Piém | liéu do
hiéu | Nidung CLO I;g‘;‘hthi‘:ic thanh | héithi | s6 | lwong
CLO g phan i) toi da | mirc dat
danh PLO/PI
gia (%)
@ | (2) ‘ (©) (4) () (6) (@)
Ap dung kién thirc vé .
quy trinh ban hang, | Thuc hanh giai
cung cap dich vy, xtr ly | quyet trinh
hinh hudng trong hoat | huong va thao 0 PI 2.1
Clo1 dong bo phan 1€ tan | tac may tinh tai 20% '
nham téj da hoa loi ich phong thuc
kinh t€ cho doanh | hanh
nghiép luu tru.
Van dune Kién thie va Thuc hanh giai P12.6
an dung kién thie ve | o V& trinh s
sy da dang trong san ﬂugf\ va thao Cau so 7
CLO 2 | pham va dich vu cua thc mgét tinh tai 20% 1
khach san ting doanh R y al
khéch san phong thuc
hanh
Thuc hanh giai P15.1
uyét  trinh
Thyc hién thanh thao | 0 %or
. N A huong va thao
CLO 3 | cac quy trinh nghiépvu | ,, 5 " . 40%
13 4. tac may tinh tai
phong thuc
hanh
.. . . | Thuc hanh giai
PRoi pop, gl AW quyét  trinh
van dé voi cac bén lién X 5 Ay K
CLO4 |quan trén co s& ton ?,uong, Vta} :]hflo 20% Cag 50 3 P16.1
trong su khac biét da aC\may Inh tal
vén hoa phong  thyuc
hanh

Cha thich cac cot:

(1) Chi liét ké cac CLO dwoc danh gid boi dé thi két thiic hoc phan (twong iing nhw dia mé
ta trong dé cuong chi tiét hoc phan). Luu ¥ khéng dwa vao bang nay cdc CLO khéng ding
bai thi két thiic hoc phan dé danh gid (c6 mét s6 CLO dwoc bo tri danh gid bang bai kiém tra
gitta ky, danh gia qua dw én, do an trong qud trinh hoc hay cdc hinh thire danh gia qud trinh
khdc chit khéng bé tri ddnh gid bang badi thi két thiic hoc phan). Truong hop mét s6 CLO vira
dirge bé tri danh gid qud trinh hay giita ky vira duoc bé tri danh gid két thiic hoc phan thi
van dwa vao cét (1)

(2) Néu noi dung cua CLO tuong ung.
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(3) Hinh thirc kiém tra ddnh gid cé thé la: trdc nghiém, tw ludn, dw dn, do dn, van ddp,
thwe hanh trén mdy tinh, thuc hanh phong thi nghiém, bdo cdo, thuyét trinh, ..., phit hop véi
néi dung ciia CLO va md td trong dé cwong chi tiét hoc phan.

(4) Trong s6 mitc dé quan trong cia teng CLO trong dé thi két thiic hoc phan do giding
vién ra dé thi quy dinh (mang tinh twong dm) trén co so mirc do quan trong cua tung CLO.
Pay la co s6 dé phan phoi ty 1é % s6 diém toi da cho cdc cau héi thi dung de danh gia cac
CLO twong img, bao dam CLO quan trong hon thi dwoc danh gid véi diém so toi da Ién hon.
Cét (4) ding dé hé tro cho cét (6).

(5) Liét ké cdc cau héi thi sé (cdu hoi so ... hodc tir cdu héi s6... dén cdu hoi s6...) ding
dé kiém tra nguoi hoc dat cdc CLO twong iing.

(6) Ghi diém s6 toi da cho méi cau hoi hodc phan thi.

(7) Trong truong hop ddy la hoc phan cot 16i - sik dung két qua danh gid CLO cua hang
twong vmg trong bang dé do lwong danh gid mirc do nguoi hoc dat diege PLO/PI - can liét ke
ky hieu PLO/PI c6 lién quan vao hang twong vung. Trong dé cirong chi tiét hoc phan ciing can
mo td ro CLO twong ung cua hoc phan nay sé duoc sir dung lam dir liéu dé do heong danh
gid cdc PLO/PL Truong hop hoc phan khéng cé6 CLO nao phuc vu viéc do luong danh gid
mite dat PLO/PI thi dé trong cét nay.

II1. N¢i dung ciu héi thi

Trong thoi 10 phut, mdi sinh vién rat tham thuc hién mot noi dung & Phan 1 va mét ndi
dung ¢ Phan 2 bang Tiéng Viét.

Phin 1 (7 diém): Sinh vién béc thim dé bai va thwe hién Quy trinh nhan lam tha tuc

nhan phong.
Van Lang Hotel
S6 xac nhan dat phong | VLU199691
Tén khéach Tran Phuong Anh
Ngay dén 06/04/2024
Ngay di 08/04/2024
S6 dém 2
S6 phong 1
S6 khach 2 nguoi 16n
Loai phong Premium Deluxe King (PDLK)
Yéu ciu dic biét Cui em bé
Hinh thirc dam bao All charge to POA @Cl/i
phong
Khi Check-in Booking phat sinh thém 1 nguoi lon va 1 bé 3 tu6i. Nhan vién
1 tan hdy tu van phong cho khach
Thanh toan Khach s& thanh toan bang tién mat
Gia phong Deluxe King: 2,000,000++/phong/dém - 2 khach (khong ké dugc giudng phy)
Gia phong Premium Deluxe King: 3,000,000-++/phong/dém - 2 khach (phong ké duoc toi
da 1 givong phu)
Gi4 phong Luxury Suite King: 3,500,000++/phong/dém - 2 khach. (phong ké duogc toi da
1 givdong phu)
Gia giuong phu tai khach san: 500,000++VND/giuong/dém
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Gia phuy thu (4 - 11 tudi): 250,000++VND/tré/dém - tré em ngii chung givdng véi bd me

Cui em bé duoc sip xép tuy thudc vao tinh trang phong sin cé tai khach san. Danh cho bé
dusi 3 tuoi

Luu y: 1 PHONG O BDUGC TOI PA 3 NGUOI LON + 1 TRE EM DUOI 4 TUOI

Van Lang Hotel

S6 xac nhan dit phong VLU199704

Tén khach Tran Phuong Anh
Ngay dén 06/04/2024

Ngay di 13/04/2024

S6 dém 7

S6 phong 1

Sb khach 2 ngudi 16n.

Loai phong Premium Deluxe

Yéu cau dac biét Giuong d6i Cai em bé

Hinh thtc ddm bao phong All charge to POA @ check-in
Khi Check in Booking phat sinh nguoi 16n thi 3 + 1 bé 3 tudi
Thanh toan Khach s& thanh toan bang tién mat

Giai doan néu trén cia booking chi con phong Premium Deluxe Twin, hé thong dang giir
phong TWN do hét DBL. L¢ tan tu van khach phuong an phu hop.

Gia phong Luxury Suite King: 3,500,000++/phong/dém - 2 khach.

Gia phong Royal Suite King: 4,000,000++/phong/dém - 2 khach

Gia giwong phu tai khach san: 500,000nettVND/giwong/dém

Gia phu thu (4 - 11 tudi): 250,000nettVND/tré/dém - tré em ngti chung giudng véi bé me

Cui em bé duoc sap xép tuy thudc vao tinh trang phong sin ¢ tai khach san. Danh cho bé

duéi 3 tudi

Luu y: 1 PHONG O DUGC TOI DA 3 NGUOI LON + 1 TRE EM DUOI 4 TUOI

Van Lang Hotel

Sb xac nhéan dat phong

VLU199701+VLU199699VLU199700

Tén khach Nguyén Thanh Danh

Ngay dén 06/04/2024

Ngay di 10/04/2024

S6 dém 3 dém

Sb khach 3 nguoi lon (SGL use)

Sb luong phong 1 phong Royal Suite King +2 phong Premium Deluxe King

Yéu cau dac biét

Giuong DBL.

Hinh thirc dam bao

Room to AGODA. Xtrato POA

phong
Khi check-in Phong gan nhau
Thanh toan Khach s& thanh toan bang tién mat
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Mdi phong c6 1 khach ¢. Khach yéu cau giwdng DBL nhung hién tai khach san con 1
phong Royal Suite King + 1 Premium Deluxe King + Premium Deluxe Twin. Hoi y khach
nang cap Premium Deluxe King 1én Royal Suite King dé ldy 2 phong Royal Suite King +

1 Premium Deluxe King

Premium Deluxe King 3,000,000++/phong/dém - 2 khach

Royal Suite King 4,000,000++/phong/dém - 2 khach

Van Lang Hotel

S6 xac nhan dat phong | VLU199692

Tén khach Lé Hoang Kim Théo

Ngay dén 06/04/2024

Ngay di 08/04/2024

S6 dém 2

S6 khach 2 ngudi 16m

S6 phong 1

Loai phong Deluxe King

Yéu cau dic biét Khong hut thudc, téng cao, phong khong c6 cura connecting
room

Hinh thirc dam bao Room (for 2) to TA. Xtrato POA @ C/I

phong

Khi Check-in Booking phat sinh thém 1 nguoi 16n @check-in

Thanh toan Khach s& thanh toan bang tién mat

Gia phong Deluxe King: 2,000,000++/phong/dém - 2 khach (khong ké dugc giudong phu)

Gi4 phong Premium Deluxe King: 3,000,000++/phong/dém - 2 khach (phong ké duoc t6i
da 1 giwong phu)

Gia phong Luxury Suite King: 3,500,000-++/phong/dém - 2 khach. (phong ké duoc t6i da
1 giuong phuy)

Gia giuong phu tai khéach san: 500,000++VND/giuong/dém

Van Lang Hotel

S6 x4c nhan dat VLU199703

phong

Tén khach Lé Mai Anh

Ngay dén 06/04/2024

Ngay di 13/04/2024

SO dém 7

Sb phong 1

S6 khach 2 nguoi 16n

Loai phong Deluxe King

Yéu cau dic biét Khong hut thude, ting cao, phong khong cé cira connecting room

Hinh thirc dam bao | Room (for 2) to TA. Xtra to POA

phong

Khi Check in Cong ty du lich bao qua email trude 1a booking s&€ co phat sinh 1bé
5 tudi + 1bé 8 tudi.
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Chinh sach tré em: Trong truong hgp booking 2 nguoi lon +2 tré em tir 5 - 11 tudi.
Tré em thir nhat bat bugc k€ 1 giwong phu va tinh phu thu tré em thr 2 - tré em ngu chung
giuodng voi bd me.

Gié phong Deluxe King: 2,000,000++/phong/dém - 2 khach (khong ké duogc giwdng phu)

Gia phong Premium Deluxe King: 3,000,000++/phong/dém - 2 khach (phong ké duoc t6i
da 1 givong phu) - hét phong dém 10/04/2024

Gia phong Luxury Suite King: 3,500,000++/phong/dém - 2 khach. (phong ké duoc t6i da

1 givdng phu)

Gia giuvong phu tai khach san: 500,000++VND/giuong/dém

Gia phu thu: 250,000++VND/tré/dém - tré em ngii chung giudng v4i bé me

Van Lang Hotel

Sb xac nhan dit phong VLU199694

Tén khach Nguyén Thi Thoa
Ngay dén 06/04/2024

Ngay di 16/04/2024

S6 dém 10

S6 khach 2 nguoi 16m

S6 phong 1

Loai phong Premium Deluxe King

Yé&u cau dac biét

Phong nhin tryc dién chg Bén Thanh. Giudng d6i. Phong
Honeymoon

Hinh thirc ddm bao phong

Room to TA. Xtrato POA @C/I

Khi Check-in

PHONG Premium Deluxe King KHONG CO VIEW TRUC
DIEN chg Bén Thanh. CHI CO PHONG Luxury Suite King:
MOI TRUC DIEN chg Bén Thanh

Gia phong Luxury Suite King: 3,500,000++/phong/dém - 2 khach.

Gia phong Premium Deluxe King: 3,000,000++/phong/dém - 2 khach

Van Lang Hotel

S6 xac nhan dit phong

VLU199697 + VLU199698
Tén khéach V6 Mai Huong
Ngay dén 06/04/2024
Ngay di 09/04/2024
S6 dém 3
S6 khach 4 nguoi 16n
S6 phong 2
Loai phong Premium Deluxe King
Yéu cau dic biét Khong hut thude.

Hinh thirc dam bao phong 1 Room (2 khéch) to CO. 1 Room + FB20% &
SPA20% + Xtrato POA @ C/I

Khi Check-in Khach bao muén & phong connecting room

Thanh toan
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Premium Deluxe King 3,000,000++/phong/dém - 2 khach

Senior Deluxe King 4,000,000++/phong/dém - 2 khach

> Khach yéu cau phong connecting room. Tuy nhién tai khach san, phong connecting
room bao gom 1 phong Premium Deluxe King + Senior Deluxe King HOAC 2 Senior
Deluxe King

Phén 2 (3 diém): Xt 1y trinh hudng phat sinh
Noi dung 1: Thyc hién Quy trinh doi ngoai t¢.
Néi dung 2: Thyc hién Quy trinh nhan yéu ciu dich vu Wake-up call.

DAP AP VA THANG DIEM CHUNG

Phin tinh

% Noi dung dap 4n Thang diém
huong
Noi dung a. Thyc hién day du céc budc trong quy trinh 2.0
No6i dung b. St dung cac loai Phiéu dich vu tuong img hiéu qua 15
Thuc hién tu van gia va bao gia chinh xac (véi tinh
. hudng dit phong)
Noi dung c. Hodc mo phong thao tac giao dich chinh xac (véi 10
tinh huong thanh todn, doi ngoai t¢)
Noi dung d. Thuc hién tu van cac dich vu bo sung hi€u qua 1.0
Noi dung e. Cung cap day du thong tin va hinh thirc thanh todn 1.0
Noi dung f. XI‘I .ly _tlnh huonAg cua deé bai hop 1y, hi¢u qua trong 05
thoi gian cho yéu cau
Noi dung g. Thuc hién thao tac chinh x4c trén may tinh 3.0
Diém tong 10.0
‘ TP. Ho Chi Minh, ngay 30 thang 03 nam 2024
Nguoi duyét dé Giang vién ra de
ThS. Nguyén Thi Ngoc Linh ThS. Nguyén Thi Ngoc Linh
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