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TRUONG DAl HOC VAN LANG
PON VI: KHOA NGOAI NGU

DPE THI/DE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2023-2024

I. Thong tin chung
Tén hoc phan: | TONG QUAN VE DU LICH & DICH VU

M4 hoc phan: | 7ZENGL40793 S6 tin chi: | 3
M& nhom Iép hoc phan: | 232_71ENGL40793 01, 02
Hinh thac thi: Dw an Thoi gian lam bai: | 14 | Ngay
[0 Ca nhan Nhom

Ma SV _HovatenSV_.....cccccovviviinenn,

I1. Cac yéu cau caa dé thi nhim dap wng CLO

N £ Lﬁy dir
Ky 't"h'lrl‘,[:‘ CTLrO‘-’”t?_ osr‘]’g Cau | Dim | ligu do
hi¢u Noi dung CLO . A A héi i) lwong
CLO da_r{h thanh phan thi s6 | téi da | mic dat
gla danh gia (%) :
PLO/PI
(1) , ) 1 3 (4) ®) | (6) ()
Nam vitng tong quan vé
kién thirc chuyén nganh Du 4n
CLO 1 | cho cac linh vuyc Du lich, nhom 30% 1 10 d
Dich vu, va Nha hang —
Khéch san.
Str dung tot tir vung co
ban dén chuyén sau va
CLO 2 mau céﬂy giao tjép lien | Dy an 30% L 10d
quan dén cac linh vuc | nhom
Du lich, Dich vu, Nha
hang — Khach san.
Str dung tét ky ning
tiéng Anh dic thu cua Du 4n
CLO 3 | nganh Du lich, Dich vu, nH()m 20% 1 10d
va Nha hang — Khéach
san.
Thé hién kha ning phdi
hop va Iémﬁ Viéc nh()m Du 4n
CLO4 | hieu qua de giai quyet nhom 10% 1 10d
cac tinh huong cé lién
quan, cling nhu van
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dung khid ning thuyét
trinh dé trinh bay vé
chuyén nganh.

Thé hién duoc tc phong
va pham chit hop tac
cAn c6 cia mot nhan
vién/chuyén vién lam
viéc trong moi truong du
lich, nha hang, khéch
san.

Dy an

, 10% 1
nhom

CLOS 10d

I11. N§i dung dé bai
1. Pé bai

In group, create and write an operation plan for a newly built, high-end resort at your chosen

location. The location chosen should reflect your vision of the resort — its theme, style,

services offered, and customer base. Your plan should include at least the following sections:
o Summary: vision and business goal of the resort

Accommodation operation

Food and beverage operation

Risk management plan

(optional) Tour integration/Attraction

The document should state how you plan and manage major operations of the newly built

resort, and how to manage the potential risks involved in each operation to ensure a safe and

enjoyable visit for every guest.

o O O O

2. Hwéng din thé thire trinh bay dé bai

One member of each group will represent their group and submit ONE file only.
Submission should include a cover page, a group evaluation form, and be in PDF format.

3. Rubric va thang diém

. Trong £ . . .
Tiéu 56 Tot Khéa Trung binh Kém
chi (%) Tw8-10d |Twb6-dwoi8d| Tird—duwéio6d dwoid d
Mirc - K& hoach bao | - Ke hoach chi |- Ké hoach chi | - Ké hoach chi
do gom day dua 4/4 | bao gom hoac | bao gom hoac | c6 dudi 2/4 hang
hoan hang muc duoc | twrong dwong 3/4 | tuong duong 2/4 | muc duoc giao.
X 30% | :
thanh’ giao. hang muc duoc | hang muc duoc
cua ke giao. giao.
hoach
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- No6iI dung cua
tat ca hang muc
trong ké hoach
déu chi tiét, rd
rang, va co lién

- No6iI dung cua
cac hang muc
trong ké hoach
khéng qué chi
tiét, ro rang, lién

- No6iI dung cua
cac hang muc
trong ké hoach
thiéu chi tiét va
chua rd rang

- Noi dung cua
cac hang muc
trong ké hoach
so sai, khong
duoc trién khai,

quan. quan. - Noi dung cac | hoac sai
- Noi dung cac | - Noi dung céac | hang muc chua | - Noi dung cac
Noi hang muc déu |hang muc c6 |thé hién rd su | hang muc khong
dung dong gop 10| dong gop vao | dong gop vao | khop véi muc
.oz | 40% | S 5 . A A
cua ke rang vao muc | muc tiéu chung | muc tiéu chung | tiéu chung dé ra
hoach tiéu chung dé ra | dé ra ¢ dau ké | dé ra ¢ dau ké | o dau ké hoach,
& dau ké hoach | hoach, nhung | hoach hoic ké hoach
- Tinh lién mach | chua cao - Céc hang muc | khéng c6 muc
va thdng nhét |- Cac hang muc | thiéu tinh lién | tiéu chung
cao gita cac|co tinh lién | mach va thdng | - Cac hang muc
hang muc mach va thng | nhat riéng 1¢, roi rac
nhat, nhung
chua cao

Tu - Luogng tu vung | - Lugng t vung | - Luong tr vung | - Chi st dung
vung da dang, phu|vira da dé dién | co ban nhung | motso tir co ban
tiéng hop véi chu dé | daty. dién dat duoc y. | hoic khong phu
Anh bai viét - Mot s6 tr|- Mot sé tur|hop véi chu dé
chuyén - Hau  nhu | khdng phu hop | khéng phu hop | bai viét.

; 20% n T T T T U TR X g« ,
nganh khdong mac 1oi | va van ¢ 1oi ve | hodac lap tir qua | - Loi chinh ta
Du lich vé chinh ta. chinh ta. nhiéu. qua nhiéu anh

va - Mac nhiéu 13i | huong dén viéc
Dich chinh ta. truyén dat y.

vy

- Str dyng chinh | - Sir dung chinh | - S dung da |- Chi st dung
xéac va linh hoat | xac cau don. phan 1a cau tric | cau trac  don
cdu trac don | - Cosirdung cau | don gian. gian va hau nhu
gian va phac |trc phuc tap | - Cosirdung cau | cac cau déu co
tap. nhitng van con | tric phic tap, | 15i vé ngir phap.
- Hau nhu | sai nhung mac | - Trinh bay thiéu
khong c6 15i vé | - Mac mot s6 18i | nhiéu 16i vé ngit | dinh dang,
Trinh ngtr phap. vé ngit phép | phap. khong phu hop
bay va - Trinh bay r6 | nhung  khong | - Trinh bay con | hoac khong
- 10% | . o \ X , , , A
ngl rang, hop ly, | anh huong dén | lung cung, | khop vaoi yéu
phap dap tng dung | viéc truyén dat | khong dong déu, | cau.
y&u cau. y nhat quan.

- Trinh bay rd
rang, tuy van
con vai diém
chua hop ly va
chua khép voi
y&u cau.
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TP. Hé Chi Minh, ngay 22 thang 02 ndam 2024

Trwéng bo mon Giang vién ra dé

Nguyén Hai Long Vii Manh Quyén

Trang 4/4



