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hiéu Noi dung CLO thic trong thanh phan | héi | so lwong
CLO danh gia danh gia (%) thi so | toi da | mirc dat
PLO/PI
1) @ 3) (4) ®) | (6 ()
Nam ving dugc hé
thong tir vung .
chuyén nganh vé . 2 A
CLO2 |nhimgchadéda | 1euludn 20% 1 | 10
X e s du an
hoc vé van héa
thuong mai toan
cau.
Van dung thanh
thao tu duy phan
bién dé giai quyét 2
CLO3 | cc tinh huéng khac T'g“ lugn 40% 1 | 10
nhau trong moi wan
truong doanh
nghiép da quoc gia.
Van dung hiéu qua
k¥ nang phan tich
cac loai théng tin 2
CLO4 | chinhvachitiér | T'ou 1N 40% 1| 10
trong cac bai doc vé wan
modi truong van hoa
doanh nghiép.
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I1. N§i dung dé bai
1. Pé bai (Topic)

In a group of 4 — 5 members, choose a company / corporation and write an essay to describe
its business culture.

2. Huéng din thé thire trinh bay dé bai

2.1. Tong quan (overview)

Your essay should be divided into 02 chapters. (10 pages)

Chapter 1:

describe the business culture of the country where this company/corporation is located
(Vietnam, China, USA, Japan, etc). (max 5 pages)

Chapter 2:

has to deal with the business culture of your chosen company. (max 5 pages)

Please follow the detailed guideline given by your own lecturers.
2.2. Dan bai chi tiét tham khao (detailed framework for your reference)

Title: Understanding Business Culture: A Comparative Analysis of [Company] in
[Country]

Chapter 1: Business Culture of [Country] (Max 5 pages)

1.1 Introduction to [Country] Business Culture

Provide an overview of the country's economic landscape, including key industries, major
players, and economic policies.

1.2 Cultural Dimensions

Discuss relevant cultural dimensions such as power distance, individualism vs. collectivism,
uncertainty avoidance, masculinity vs. femininity, and long-term orientation, as applicable
to the country's business environment.

1.3 Communication Styles

Explore how communication is typically conducted in business settings in [Country],
including verbal and non-verbal cues, directness, hierarchy in communication, and the role
of saving face.

1.4. Leadership and Management Styles

Analyze prevalent leadership and management styles in [Country], including hierarchical
structures, decision-making processes, and the role of consensus-building.

1.5. Work Ethic and Values
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Examine the values and work ethic commonly observed in the workforce of [Country],
including attitudes toward work-life balance, dedication, and loyalty.

1.6. Conclusion to Chapter 1

Summarize the key findings regarding the business culture of [Country] and highlight how
these factors may influence the operations of companies within its borders.

Chapter 2: Business Culture of [Company] (Max 5 pages)

2.1. Introduction to [Company]

Provide an overview of the chosen company, including its history, industry, size, and major
operations.

2.2. Corporate Values and Mission

Discuss the stated values and mission of the company, including any official documents or
statements that outline its guiding principles.

2.3. Organizational Structure

Describe the company's organizational structure, including any hierarchies, departments,
and reporting lines, and how this structure reflects its culture.

2.4. Leadership and Management Philosophy

Analyze the leadership and management philosophy of the company, including the
leadership style of key executives and how decisions are made within the organization.

2.5. Employee Relations and Work Environment

Discuss the company's approach to employee relations, including its policies on diversity
and inclusion, employee benefits, and the overall work environment.

2.6. Innovation and Adaptability

Evaluate the company's stance on innovation and adaptability in response to changing
market conditions, technological advancements, and other external factors.

2.7. Comparison with National Culture

Compare and contrast the business culture of the company with the broader national culture
outlined in Chapter 1, highlighting areas of alignment and potential divergence.

2.8. Case Studies and Examples

Provide specific examples or case studies from the company’s history or current operations
to illustrate its business culture in action.

2.9. Conclusion to Chapter 2

Summarize the key findings regarding the business culture of the chosen company and
reflect on how its culture shapes its identity, operations, and success.

Conclusion
Provide a brief recap of the main points discussed in the essay, emphasizing the importance
of understanding both national and corporate cultures in the context of global business

operations.

References (05 — 10 sources)
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Include a list of all sources cited in the essay following the appropriate APA citation style.

3. Rubric va thang diém

RUBRIC PANH GIA THI CUOI KY - BAI TIEU LUAN NHOM

Tiéu chi [Trong sb Tot Kha Trung binh Kém
(%) 8-10 diém 6-7.9 diém 4-5.9 diém Duéi 4 diém
Bé cuc 15 Bé cuc cho Bé cuc sép Xép Bé cuc ma,}ch lac B6 cuc thiéu
’ thay muc do chat ch€ va hop va duoc to chuc hop li. Cacy
chu y cao dén li, cac tir va cau hop li. Mdt ) mach lac
logic va lap chuyén tiép quan diém van dat nhung thiéu
luan cua cac duogc st dung sai vi tri va lac dé. théng nhat.
luan diém. Sy gilta cac y va Cac tur va cau C6 nhiéu 16i
thong nhét r& cac doan van chuyén tiép c6 sai nghiém
rang dan nguoi dé tao ra sy xudt hién nhung trong.
doc dén két mach lac. Téng khong duoc su
luén va thuc thé thong nhét. dung xuyén sudt
day suy nghi vé bai luén.
chu de.
N6i dung 40 Noi dungqthé Noi dung chi ra Noi dung chi ra TI}é hién mot
’ hién su tong dugc suy nghi suy nghi va lap sO tu duy va
hop cacy va phat trién y | luan nhung con so lap luan
tudng, phan tuong voi bang sai. nhung hau
tich chuyén sau | chung day du hét cac
va dan chimg va chac chén. tuong déu
hd trg cho chu kém phat
de. trién.
Phét trién | 15 Céc diém Céc diém chinh | Céc diém chinh Céc diem
N chinh dugc dugc phat trién | dugc trinh bay va | chinh thiu sy
chu dé phat trién tbt voiswhd tro | phat trién véi cac | phat trién chi
voi su hd tro ctia nhiéu chi chi tiét han ché. tiét. Y tudng
ctia céc chi tiét tiét chat luong. | Tu duy phan bién | rat mo ho véi
chat luong. Tu Tu duy phan duogc thé hién it bang chung
duy phan bi¢n bién duogc thé trong bai luan. vé tu duy
dugc thé hién & | hién thanh cac phan bién.
murc dd cao. quan diém.
Tai li€u o o . .
tham khao| 10 Trich dan tat Trich dan hau | Trich dan mét so dir | Khong trich
L, ca dit liéu thu hét dit liéu thu | liéu thu dugc tir cAc | dan nguon.
va tf'Ch dugc tir cac dugc tir cac ngudn khéac. Phong | Céc ngudn
dan ngudn khac. ngudn khac.  |cach trich din khéng| khong twong
(05-10 Kiéu trich dén Kiéu trich dén nhat quéan hozc xung, khong
tai lidu) APA dugc st APA dugc st khong chinh xac. mang tinh
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dung chinh
xac trong ca
van ban va thu

dung trong ca

van ban va thu
muc.

Céc ngudn chi

Cac ngudn chu yéu
khéng mang tinh hoc
thuat va lién quan
dén trong tam nghién

hoc thuat va
khéng lién
quan rd rang

dén trong tam

muc.
Tt ca cac yéu mang tinh cau. nghién cuu.
nguén déu hoc thuat va
mang tinh hoc lién quan dén
thuat va lién trong tam
quan rd rang nghién curu.
dén trong tam
nghién cuu.
Neit phép Bai luan _ I't~ ISi,chinh ta, it 1(:,)i chinh té,~151 Nhiéu 15i~
.| 10 khong c6 161 101 dau cau va dau céau va loi chinh t4, 161
va chinh ta 1 1% X o~ 1 ., LA
chinh ta, 161 161 ngtr phap, nglr phap, cho dau cau va
déu cau va 16 cho phép phép ngudi doc 16i ngit phap
nglr phap gay nguoi doc theo theo doi tién do khién viéc
mét tap trung; doi cac y mdt bai luan. doc tré nén
Khoéng c6 cac cach r@ rang. kho khan;
phan doan roi Rét it cac cau dau phay,
rac. tur ro1i rac. dau chdm
khéng ro
rang xuat
hién nhiéu
trong bai
luan.
Pinh dang bap g ‘Eét ca bap ung cac bap umg cac yéu Khéng tuan
' ’ 10 cac yéu cau vé yéu cau vé cau ve dinh dang theo céc yéu
dinh dang van dinh dang ctua cla van ban; cau dinh
ban; L8, van ban; 18, bung 18, khoang dang cua van
khoang cach khoang cach céach va phéng ban. Khoang
va phong chir va phong chir chir. cach, 18,
déu dung; bai 1a chinh xéc; phéng chit
ludn gon gang bai luén trinh khong chinh
va duoc sip bay gon gang. Xac.
xép chinh xéc,
chuyén
nghiép.

Sinh vién bi diém 0 khi dao van trén 20% hoic gian lan (do hé théng thi ghi nhan).

ENGLISH VERSION OF RUBRIC FOR A GROUP ESSAY

Criteria

Weight
(%)

Excellent
8-10 points

Good

6-7.9 points

Moderate
4-5.9 points

Poor
under 4 points
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La 15 The layout The layout is The layout is The layout is
yout . : :
shows a high tight and logical, | coherent and unreasonable.
level of and transitional well The ideas are
attention to the words and organized. coherent but
logic and sentences are Some views lack unity.
reasoning of used between are still There are many
the arguments. ideas and misplaced serious errors.
Clear unity paragraphs to and off topic.
leads the reader create Transitional
to conclusions coherence. words and
and motivates Overall unity. sentences
thinking about appear but
the topic. are not used
throughout
the essay.

Content 40 The content The content The content The content
represents a shows thinking shows shows some
synthesis of and thoughts and thinking and

ideas, in-depth development of arguments reasoning but
analysis, and ideas with but is still most ideas are
evidence complete and sketchy. underdeveloped.
supporting the solid evidence.
topic.
Theme 15 The main The main points The key Key points lack
points are well are developed points are detailed
developmen developed with | with the help of | presented development.
t the support of many quality and Very vague
quality details. details. Critical developed ideas with little
Critical thinking is with limited evidence of
thinking is expressed as detail. critical thinking.
demonstrated opinions. Critical
at a high level. thinking is
demonstrated
in the essay.
References Cite all data Cite most data | Cite some data
and obtained from obtained from obtained from Do not cite
o 10 other sources. other sources. other sources. sources.
Citations APA citation APA citation | Citation style is|  Sources are
style is used style isused in | inconsistent or | inadequate, not
correctly in both the text and inaccurate. scholarly, and
both the text the bibliography. | Sources are not clearly
and the The sources are primarily related to the
bibliography. primarily non- research focus.
All sources are academic and academic
scholarly and related to the and related
clearly related research focus. to the
to the research research
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focus. focus.
Fewer spelling, Fewer Many spelling
Grammar The essay is punctuation, spellln_g, errors,
. 10 free of and punctuation, punctuation
and spelling : : :
distracting grammatical and errors, and
spelling, errors, allowing grammatical grammatical
punctuation, readers to errors, errors make
and follow ideas allowing reading
grammatical clearly. Very readers to difficult;
errors; There few follow the Unclear
are no discrete fragmentary essay's commas and
segments sentences. progress. periods appear
a lot in essays.
Meets all text Meets Meets Does not follow
Format i .
h 10 formatting document document the formatting
(eac requirements; formatting formatting | requirements of
lecturer can Margins, requirements; requirements the text.
decide for spacing, and margins, ;Correct Spacing,
thier own fonts are all spacing, and ma_rgins, margins, fonts
correct; The fonts are spacing and are incorrect.
classes) . )
essay is neat correct; The fonts.

and organized
accurately and

professionally.

essay is neatly
presented.

Students receive a score of 0 when plagiarism is over 20% or cheating (recorded by the

exam system).

Trwéng bo mon

Nguyén Hai Long

TP. Hé Chi Minh, ngay 20 thang 2 nam 2024

Giang vién ra de

Nguyén Ngoc Nguyén
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