TRUONG DAI HOC VAN LANG
PON VI: KHOA QHCC-TT

DPE THI/DE BAL, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

BM-006

Tén hoc phan: | K§ niing dam phén

M3 hoc phan: | 71PERS40472

S4 tin chi:

02

Mi nhom 16p hoc phan:

Tiu 231 _71PERS40472 01 dén 231 _71PERS40472 19

Hinh thtrc thi: Dy 4n/P6 an/Bai tip 16n/Ticu

15

Phut

luan Thoi gian lam bai:
[] Ca nhan Nhém
Quy cdch dat tén file MG SV _HO VA 1en SV _..uuueeeeeereecaecneeaeanns

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M3 hoc phan_Tén hoc phin_M3 nhém hoc phan TIEUL De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tim Khao thi qua email: khaothivanlang@gmail.com bao goém file word va file pdf
(nén lagi va dit mdt khdu file nén) va nhan tin + ho tén ngudi giri qua sd dién thoai
0918.01.03.09 (Phan Nhét Linh).
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II. Céc yéu ciu ciia dé thi nham dap ing CLO
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(Phén ndy phdi phoi hop véi thong tin tiv dé cwong chi tiét ciia hoc phan)

van hoa thong
qua vi¢c s

vao tién do

Trong s Lay dir
Ky hicu | .. Hinh thire | PO U018 | 40 h6i | Diémsb | €U0
cLo | NOidungCLO | gy oig | thanhphan| o Gn | kg | luome
danh gia murc dat
(%) PLO/PI
(0] 2 (©)) (C)) ) (6 )
Phan tich cac
tinh huéng dam
phén trong linh
vuc kinh doanh,
chinh tri ngqai
giao va truyén ‘
thong dua trén A;p C}:ln}gl
viéc ap dung L ra,lt eamnn
chinh xéc cée Iy | D3 €40 €0 xac cic Iy
CLO1 thuyét co ban thuyét 30% thgyet gan 3 PI1.2
ciia throng trinh Vol i:éc tinh
lugng, dam hu(,)[?l% u
phan nhu cac ©
nguyén tac, cac
yéu t6 quan
trong, va cac
budc trong quy
trinh dam phén.
Dam phén hi¢u
qua céc tinh Két qua
hudng khong dam phan
chi trong cudc theo hudng
sdng hang ngay win — win;
ma con trong Bio cdo ¢b Giao tiép
cong vi€e, kinh 2 phi ngén
CLO2 N thuyét 50% N 5 PI1.3
doanh hay méi rinh ngit va phi
truong da van ngon ngl
hoa thong qua dugc stir
viéc ap dung dung mot
cac 1y thuyét cach phu
mot cach linh hop
hoat.
Ung xt phu 11
hop véi cac dbi hT(::thtig;h
tac trong dam Bao cao ¢co Y tinlff
CLO3 |phan, tontrong | thuyét 20% g 2 PI4.3
su khac biét, da | trinh LOng,
dong gop
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dung hi¢u qua
giao ti€p ngdn
ngtr va phi ngdén

nglr.

chung cua
nhém

I11. N§i dung dé bai

1. D& bai

Thyc hanh bai tap tinh hudng thyc té: mdi d6i gom 2 nhém: 1 nhém lam Agency va 1 nhom

lam khach hang dé thuong thao hop dong thuong mai. Nop béo cao vé két qua dam phan

trén CTE. Thoi gian thuc hanh dam phan tai 16p: 15 phat/ d6i

2. Huwéng din thé thire trinh bay dé bai

M&i doi tu chon chii dé dé dam phan so bd vé hop dong hop tac (quang céo, chién dich PR,

xay dung thuong hiéu, td churc sy kién.. .). Cac do6i chuan bi du thao hop déng, slides trinh

chiéu, an mic trang phuc chin chu, tic phong chuyén nghiép, thé hién dugc tinh than cia

dam phan hop dong thuong mai.

Yeéu cau: két thiic cudc dam phan, 2 bén phai chét duoc hop dong. Nop ban hop dong (dang
b4o c40) 1én hé thong CTE

3. Rubric va thang diém

Tiéu chi Trong Gioi Kha Trung binh Khong dat
50 (%) 100% 75% 50% 0%
Ap dung chinh 25 Ap dung rat Ap dung kha Ap dung nhung Khong ap
xac cac ly chinh xéc chinh xac cac ly chua chinh xac dung duoc
thuyét trong cac ly thuyét gin voi cac | 1am cac 1y thuyét | cac 1y thuyét
dam phan thuyét gan | tinh huéng cu thé | gan véicactinh | gan véi cac
véi céc tinh hudng cy thé tinh hudng
huéng cu cu thé
thé
Két qua dam 15 Két qua dam | Két qua dam phan | Két qua dam phan | Khong dat
phén theo phan rét tvong ddi thanh | chwa thanh cong dugc thoa
hudéng win - thanh cong, | cong, theo hudng 1dm, thoa thuan thuan
win theo hudng win — win dat duoc chua
win — win, theo hudéng win-
doi bén win
cung ¢o loi
Giao tiép ngon 15 Trinh bay Trinh bay tuong Trinh bay chua | Khong nam
ngt dugc su mach lac, ddi mach lac, va | mach lac va chua | rd ndi dung
dung mot cach 16i cudn kha 161 cubn 16i cudn trinh bay
phu hop duogc nguoi ngudi nghe
nghe
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Hinh thirc trinh 10 Hinh thic | Powerpoint, video | Powerpoint, video | Khong Iam
bay sinh dong: trinh bay dep con don di¢u slide thuyét
slide nhung chua két trinh / video
powerpoint hop dugc hinh
dep, két hop | anh, dan chung
nhiéu hinh minh hoa sinh
anh, video, dong
dan ching,
s6 liéu
Giao tiép phi 15 Phong thai | Phong théi kha tw | Phong théi chua Khong tu
ngdn nglr dugc rét tu tin, cir | tin, cir chi, thai tu tin ldm, ctr chi, | tin, ci chi,
st dung mot chi, trang do, trang phuc thai dg, trang thai do,
cach phu hop phuc, thai kha phu hop phuc d6i khi chua | trang phuc
do phu hop phu hop khong phu
hop
Tinh linh hoat 10 Nhanh nhay | Kha nhanh nhay Xt ly cac tinh Bi dong
trong xu ly tinh xu ly cac xu ly céc tinh hudng phat sinh trong cac
hudng tinh huéng | hudng phat sinh con chua nhanh tinh hudng
phét sinh nhay phét sinh
Pong gop vao 10 Phan cong | Co6 phan cong va | Phan cong nhung | Khong c6 su
tién d6 chung cong viéc | phdihop kha tét | chwahoply. Sy | phan cong
cta nhém trong nhom phéi hop giita cac |  trude khi
va phdi hop thanh vién roi rac | thuc hién dé
rat t6t tai
TP. H6 Chi Minh, ngay 01 thdng 13 niam 2024
Nguoi duyét dé Giang vién ra dé

e
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ThS. Lé Hai Yén
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