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TRUONG DAI HOC VAN LANG
PON VI: KHOA QHCC-TT

PE THI/PE BAIL RUBRIC VA THANG PIEM
THI KET THUC HQC PHAN

Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Ly thuyét dai cwong vé quan hé cong chiing

M3 hoc phéan: | 232_DPR0630 S tin chi: | 2

M3i nhém 16p hoc phan: | 232 DPR0630_01

_ Tho1 gian lam bai: Phut
Hinh thtrc thi: Tiéu luan ca nhan
10 | Ngay
Céa nhan [] Nhém
Quy cach dat tén file Ma SV _Ho va ten SV

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ 232 DPR0630 LyThuyetDaiCuongVeQHCC 232 DPR0630 01 BAITAPLON

2. Giao nhan dé thi
Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric

vé Trung tdm Khao thi qua email: khaothivanlang@gmail.com bao goém file word va file pdf
(nén lagi va dit mdt khdu file nén) va nhan tin + ho tén ngudi giri qua sd dién thoai

0918.01.03.09 (Phan Nhét Linh).
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II. Céc yéu ciu ciia dé thi nham dap ing CLO

BM-006

(Phén ndy phdi phoi hop véi thong tin tiv dé cwong chi tiét ciia hoc phan)

Trong
s6 CLO .| Laydi
Pieém
Ky Hinh trong < liéu do
, i)
hiéu N¢i dung CLO thire thanh Cau hdi thi so ) lwong
5 toi
CLO danh gia | phan q mirc dat
a
danh PLO/PI
gia (%)
0y (09 (&) 4 C)) (6) (7
Ap dung duogc Noi dung day du,
nhiing kién thirc phu hop, thong
lién quan dén tin trinh bay rd
nghién ciru van rang, co 1ap luén
dé, 1y thuyét nén vitng chic, co s
tang vé PR, : 1y luan, danh gia
CLO1 . ' Tiéu luan 20% L 2
truyén thong dai chinh x4c van de;
chung, chon lya Hinh thirc trinh
kénh truyén thong bay, cau tric hop
va cac nhoém cong ly, thé hién day
chung lién quan du thong tin can
trinh bay
Van dung cac loai Vém’ dung tdt cac
. \ s . kién thirc, mo6
hinh v hinh thirc hinh va hinh thirc
PR vao mot to truyén thong ndi
chitc cy thé, tir d6 Do va trach
nhiém xa hoi cua
tiep can ding . doanh nghiép
CLO2 ) R ) Tiéu luan 20% vao qué trinh 2
nhoém cong chiing phan tich phuong

muc ti€éu va chon
lua cac kénh
truyén thong phu
hop

an, ké hoach hoat
dong cua doanh
nghiép
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Van dung cac Vian dung tbt
kién thirc, k§ kién thirc lién
nang nghién clru, quan dén nghién
1ap ké hoach PR, ctru, lap ké
dac biét 1a 1ap hoach, 1ap chién
CLO3 | chiénlugc PR, | Ticulugn | 30% | lugc PR, danh
danh gia ké gia ké hoach...
hoach... phu hop phu hop véi cua
véi t6 chc, doanh nghiép
doanh nghiép dé
ra
Thyc hién cac Ap dung chinh
nghiép vu phan xac cac phuong
tich, danh gia, phép phan tich,
CLO4 | dinh huéng lap ké | Tiéuluan | 20% | danh gi4, dinh
hoach PR cuia hudng 1ap ké
doanh nghiép hoach PR cua
doanh nghiép
Ké hoach duoc
thuc hién phai
mang tinh sang
tao doc dédo trong
Van dyung va thé thong di¢p
hién dugc tinh , truyén thong
CLOS Ticu luén 10%
sang tao trong lap hodc cac hinh
ké hoach PR thic thé hién trén
nhiing kénh
truyén thong da
chon

I11. N§i dung dé bai
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1. B¢ bai
Hay phan tich yéu ciu va lap ké hoach PR (c6 thé chon lip ké hoach PR theo quy trinh
ROPE hoiac RACE) cho thwong hi¢u Topas Ecolodge dua trén cac théng tin co ban sau:

- Topas Ecolodge ld mét khu nghi dwéng nam trong khu béo ton quéc gia Hoang Lién,
cach thi tran Sapa 45 phit di chuyén. Pdy dwoc xem la mét trong nhitng noi leu trii
tuyét voi nhdt cho nhitng ngueoi yéu thién nhién va cudc song xanh, ddc biét la nhitng
ai yéu thich du lich Sapa.

- Cdc yéu cau cua Topas Ecolodge cho ké hoach PR lan nay la dam bdo khdch hang
biét dén nhiéu hon véi thwong hiéu ciia khu nghi dwong ciing nhw ki vong dat doanh

thu kin toan bo 49 phong bungalow vao dip he 2024.

2. Huwéng din thé thic trinh bay
Tiéu luan phai dugc trinh bay nge‘in gon, rd rang, mach lac, sach s€, khong duoc téy x0a, ¢co
danh s trang, danh sb bang biéu, hinh v&, do thi.

2.1. Soan thao van ban

Tiéu luan st dung chit font chir va kiéu chir dé nhin; mat d6 chit binh thuong, khong
duoc nén hodc kéo dan khoang cach gitra cac chir; dan dong dat & ché do 1,5 lines; 18 trén 3,5
cm; 1& dudi 3 cm; 1€ trai 3,5 cm; 18 phai 2cm. S6 trang dédnh & giita phia trén dau mdi trang
gidy. Néu c6 bang biéu, hinh v& trinh bay ngang kho gidy thi dau bang 1a 18 tri cia trang,
nhung nén han ché trinh bay cach nay.

2.2. Tiéu muc

Céc tiéu muc cua tiéu luan duoc trinh bay bay danh sé thanh nhém chir s6, nhiéu nhat 4
chit s6 v6i chir s6 tht nhat chi sd chuong (viduy 1.1.2.1 chi tiéu muc 1 nhom tiéu muc 2 muc
1 chuong 1). Tai mdi nhom tiéu muc phai ¢ it nhat hai tiéu muc, nghia 1a khong thé c6 tiéu
muc 2.1.1 ma khong c6 tiéu muc 2.1.2 tiép theo.

2.3. Bang biéu, hinh vé

Viéc danh s6 bang biéu, hinh v&, phuong trinh phai lién tuc. Moi d6 thi, bang biéu lay tir
cac nguodn khac phai dugc trich dan day du, vi du “ ngudn: B tai chinh 1996”. Ngudn trich
dan phai dugc liét ké chinh x4c trong danh muyc Tai liéu tham khao. Pau dé cua bang biéu ghi
trén bang, dau dé cta hinh v& ghi phia dudi hinh. Thong thuong, nhitng bang ngan va do thi

nho phai di lién v6i phan ndi dung dé cap tdi cac bang va d6 thi nay ¢ 1an thir nhat. Cac bang
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dai co thé dé ¢ trang riéng nhung ciing phai tiép theo ngay phan noi dung dé cap dén bang
nay lan dau tién.

2.4. Viét tit

Khoéng lam dung viéc viét tat trong tiéu luan. Chi viét tit nhitng tir, cum tir hodc thuat ngr
duoc st dung nhiéu lan trong tiéu luan. Khoéng viét tat nhitng cum tur dai, nhitng ménh dé:
Khong viét tat nhirng cum tur xuét hién it trong tiéu luan. Néu can viét tat nhiing tur, thuat ngfr,
tén cac co quan, td chirc ... thi dugc viét tit sau l1an viét tha nhit c6 kém theo chir viét tat
trong ngodc don. Néu tiéu luan c6 nhiéu chir viét tat thi phai co bang danh muc cac chir viét
tat (xép thir tir ABC).

2.5. Tai liéu tham khio va cach trich dén

Moi y kién, khai niém c6 ¥ nghia, mang tinh chat goi y khong phai cua riéng tac gia va
moi tham khao khac phai duoc trich dan va chi rd nguén trong danh myc Tai liéu tham khao
ctia tiéu luan. Néu sir dung tai liéu ctia ngudi khac (Bang biéu, hinh vé&, cong thirc, d thi,
phuong trinh, ¥ tuéng...) ma khong chi dan tic gia va ngudn tai lidu thi tiéu khong dugc chap
nhan.

Khi can trich din mot doan it hon hai cau hodc bén dong danh may thi c6 thé st dung déu
ngoic kép dé mo dau va két thic phan trich dan. Néu can trich dan dai hon thi phai tach phan
nay thanh mot doan riéng khoi phan ndi dung dang trinh bay, vai 1 trai i vao thém 2 cm.

Khi ndy m¢ dau va két thuc doan trich nay khong phai stir dung du ngodc kép.

3. Rubric va thang diém

Rubric danh gia ti¢u luin

Tiéu chi Trong sb Gioi Kha Trung binh | Khong dat
% 85%-100% | 70%-<85% | 50%-<70% <50%
Noi dung 20% Noi dung day Noi dung No6i dung | No6i dung hoan
phén tich du, phu hop, | kha day du, | chua day do, | toan khong
danh gia thong tin trinh phu hop, thong tin phu hop,
chinh xac vin bay rd rang, c6 | thong tin thiéu 1d khong co6 co s&
dé dua trén 1ap luan viing trinh bay rang, lap 1y luan
co s& ly ludn chic, cosoly | khard, tuy luan chua
virng chiic vé ludn, danh gia nhién lap chac chan,
PR (CLO1) chinh xac van luan chua | co so ly luan
dé chat ché chua du
Hinh thirc, 10% Hinh thirc trinh | Hinh thirc Hinh thiec | Hinh thire cau
cau triic ndi bay, cAutrGc | trinhbay, | trinhbay, | tha, cau tric
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dung trinh hop 1y, thé hién cau tric cau tric hoan toan sai
bay (CLO1) day du thong | chua hop 1y, | khong hop
tin can trinh | thé hién gﬁn ly, thé hién
bay day du thong | gan mot
tin can trinh | phan thong
bay tin can trinh
bay
Véan dung tot 30% Véan dung tdt Van dung Van dung Khoéng van
céc kién thirc céc kién thire | dwoc & muc duoc mot | dung dugc cac
vé nghién ctru vé nghién ctru | kha cac kién | phan cac kién thirc vé
thi trwong, 1ap thi truong, lap thirc vé kién thirc vé | nghién ciru thi
ké hoach PR, ké hoach PR, | nghién ctru | nghién ctru | trudng, 1ap ké
quy trinh quy trinh thi truong, | thitruong, | hoach PR, quy
ROPE hoic ROPE hoac lap ké hoach 1ap ké hoach | trinh ROPE
RACE cua RACE cua PR, quy PR, quy hodc RACE
doanh nghiép doanh nghi¢p | trinh ROPE | trinh ROPE cua doanh
(CLO3 va cua doanh hoac RACE | hoac RACE nghiép
CLO4) nghiép cua doanh cua doanh
nghiép cta nghiép
doanh
nghiép
Ap dung chinh| 30% Ap dung chinh | Ap dung Ap dung Ap dung sai
xac cac buéc xac cac budc tuong d6i mot phan | cac budc trong
trong quy trinh trong quy trinh |chinh x4c cac | céac bude quy trinh
ROPE hoic ROPE hoac budc trong trong quy ROPE hodc
RACE (CLO4) RACE trong quy trinh trinh ROPE | RACE trong
viéc lapké | ROPE hodc | hoic RACE | viéc lap ké
hoach PR RACE trong | trong viéc hoach PR
viéc lap ké lap ké hoach
hoach PR PR
Cha dé duoc 10% Chu dé duoc | Chua dé duge | Chu dé duge | Chu dé duge
chon phan chon phan tich | chon phan chon phan | chon phan tich
tich thé hi¢n thé hién tinh | tich thé hién | tich chua | khong thé hién
ro tinh sang sang tao trong | kha rd tinh that sy thé | duoc tinh sang
tao trong lap thong di¢p va | sdng tao hién dugc | tao trong thong
ké hoach PR chon lya kénh | trong thong | tinh séng tao [ di€p va chon
(CLOS) truyén thong | diép va chon | trong thong lya kénh
lya kénh diép va chon | truyén thong
truyén thong lya kénh

truyén thong

TP. H6 Chi Minh, ngdy thing 5 ndm 2024
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Nguoi duyét dé Giang vién ra dé

e ¥

ThS. Lé Hai Yén ThS. Tran Ha Phwong Thio
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