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TRUONG BAI HOC \{AN LANG
PON VI: KHOA QUAN TRI KINH DOANH

DE THI VA PAP AN
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Quan tri hoc
M4 hoc phan: | 7AIMANA20013 S tin chi: | 03
M& nhém Iép hoc phan: | 232_71IMANA20013

Hinh thuc thi: Triac nghiém két hop Tw luan Thoi gian 1am bai: | 90 | phat
Thi sinh dwoc tham khdo tai ligu: JCo Khong

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Tén cac phuong an lya chon: in hoa, in dam

- Khéng sir dung nhay chir/sé te dong (numbering)

- Méc dinh phuong an ding lu6n luon 1a Phuong an A ghi ANSWER: A

- Tong s6 cau hoi thi:

- Quy udc dit tén file dé thi:

+ M4 hoc phan_Tén hoc phan_Ma nhém hoc phan_ TNTL_De 1

+ M hoc phan_Tén hoc phan_M4& nhém hoc phan TNTL De 1 Ma dé (Néu si# dung
nhiéu ma dé cho 1 lan thi).

2. Giao nhan de thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mgt khdu file nén) va nhin tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
- Khuyén khich Giang vién bién soan va nop dé thi, dap an bang File Hot Potatoes. Trung
tam Khao thi giri kém File cai dit va File huéng dan sir dung dé hd tro Quy Thay C6.
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I1. Cac yéu cau caa dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cua hoc phan)
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Trong so
CcLo L4y dir lieu
Ky Hinh trong Cau Pidm s dyl .,
higu | NgidungCLO | thic thanh | heithi | xS0 dolwong
CLO danh gis | phin danh | s5 | 0ida | mucdat
., PLO/PI
gia
(%)
1) (2) 3) (4) (5) (6) ()
Giai thich cac khai
niém va nguyén li
cua quan tri thong
qua cac thao luan
vé moi trrong quan Tric CAu: 1-
tri va cac chu dé nghiém 50% 40 5.0
quan trong xoay
CLo1 quanh bdn chirc PI2.1, A
nang quan tri co
ban trong mot to
chuc, bao gom:
hoach dinh, t6 chuec, X
13nh dao va kiém Tu |U£1n 20% Caul 2.0
soat.
Van dung kién thtc
va nguyén Ii quan
tri dé nhan dang va
giai quyét cac van
CLO2 | @ doanh nghiép Tu luan 30% Cau 2 3.0 PI3.1, A
théng qua cac cau
hoi trng dung va bai
tap tinh hudng trong
mon hoc.

Chu thich céac cot:

(1) Chi liét ké cic CLO duwoc danh gid béi dé thi két thic hoc phan (twong g nhw dd mé ta trong
dé cuong chi tiét hoc phdn). Luru y khong dwa vao bang nay cac CLO khong dung bai thi két thiic hoc
phan dé ddanh gid (c6 mot s6 CLO duwoc bé tri danh gia bang bai kiém tra giira ky, danh gid qua dw
dn, do &n trong qué trinh hoc hay cac hinh thize ddnh gid qud trinh khdc chir khdng bé tri danh gia
béng bai thi két thic hoc phan). Triong hop mét sé CLO vira dieoc bé tri danh gia qud trinh hay giira
Ky Vira diroc bo tri danh gid két thic hoc phan thi van duwa vao cét (1)

(2) Néu ngi dung cua CLO tuwong ung.

(3) Hinh thirc kiém tra danh gid cé thé 1a: trac nghiém, tue lugn, du dn, dé an, vin dép, thuc hanh
trén may tinh, thec hanh phong thi nghiém, bao céo, thuyér trinh, ..., phir hop véi ngi dung cia CLO
va mo ta trong dé curong chi tiét hoc phan.

(4) Trong sé mite dé quan trong cua tirng CLO trong dé thi két thac hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé mire do quan trong cua tung CLO. Day la co s¢ daé
phan phdi ty 1¢ % sé diém toi da cho cdc cdu hoi thi ding dé danh gia cac CLO twong 1ng, bdo dam
CLO quan trong hon thi dwegc danh gid véi diém sé toi da I6n hon. Cét (4) ding dé hé tror cho cét

(6).
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(5) Liét ké cac cau hai thi sé (cau héi $é ... hodc tir cAu héi sé... dén cau héi sé...) ding dé kiém
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém s6 téi da cho méi cau héi hogc phan thi.

(7) Trong truong hop ddy la hoc phan cot 18i - si dung két qud danh gid CLO ciia hang twong iing
trong bang dé do heong danh gic mirc dg nguoi hoc dat diroc PLOIPI - can liét ké ky hiéu PLO/PI c6
lién quan vao hang twong vmg. Trong dé cuwong chi tiét hoc phan ciing can md td ré CLO twong 1mg
ciia hoc phan nay sé duwoc sir dung lam dir liéu d@é do luong danh gia cac PLO/PI. Truong hop hoc
phan khong c6 CLO nao phuc vu viée do heong danh gid mire dat PLO/PI thi dé trong cét nay.

I11. N§i dung cau héi thi

PHAN TRAC NGHIEM (40 cdu; 0,125 diém/cau)

1. Rat it nguoi duoc chon dé 1am mot cong viéc ma khong phai lam diéu bén dudi?
A. dy phong van

B. lam bai kiém tra viét

C. lam bai kiém tra mo6 phong cong viéc thuc té (performance-simulation test)

D. lam kiém tra thé luc

ANSWER: A

2. Lap ké hoach nhan lyc lién quan dén .

A. chi c6 bd sung, cit giam va tuyén chon nhan vién

B. chi c¢6 bd sung nhén vién

C. chi ¢6 b6 sung va cat giam nhan vién

D. b sung nhan, cat giam nhan vién, tao dong luc va tuyén chon nhan vién
ANSWER: A

3. Ung vién ngoi trén xe lan c6 thé bi tir chdi viec lam

A. néu cong viéc doi hoi kha nang van dong toan than

B. trong moi trerong hop

C. néu cdng viéc vat va hoac mét moi vé thé chat theo mot cach nao d6
D. & mot sb noi

ANSWER: A

4. Mot trong nhitng nhiém vu dau tién trong cong viéc mdi ma sép giao cho anh Son la phat
trién mot co s& dir liéu liét ké trinh do hoc van, kha nang dac bi¢t va ky nang chuyén biét ctua
tat ca nhan vién trong cong ty. Piéu nay duoc goi 1a

A. 13p h6 so nhan luc (HR inventory)

B. m0 ta cong viéc (job description)

C. qué trinh kéo dai

D. phén tich cong viéc (job analysis)

ANSWER: A

5. Ban mo ta cong viéc (job description) la :

A. mdt vin ban duoc st dung dé mo ta mot céng viéc cho cac tng vién
B. khong phai mét van ban

C. tha ma nha tuyén dung giir bi mat véi cac &ng vién

D. chuc danh chinh thirc cho cong viéc
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ANSWER: A

6. Cach nao sau day 1a t6t nhat dé danh gia mot chuong trinh dao tao?
A. Thanh tich cong viéc thuc té caa hoc vién

B. Khéi lugng ma hoc vién néi rang da hoc dugc

C. Muc d6 ton kém chi phi cua phuong phap dao tao

D. Luong théng tin ma hoc vién git lai duoc

ANSWER: A

7. Quy trinh phan hoi 360 do (360-degree feedback) khac voi cac phwong phap danh gia khac
& chd n6 bao gdm .

A. phan hdi tir nhan vién

B. mot bai viét luan

C. phan hdi tir nguoi gidm sat caa nhan vién

D. phan héi trung thuc

ANSWER: A

8. Quan 1y ngudn nhan lyc quan tdm dén nhan vién c6 nang luc.
A. tuyén dung, dao tao, tao dong luc, duy tri

B. tuyén dung

C. tuyén dung, dao tao, tao dong lec

D. dao tao va duy tri

ANSWER: A

9. Néu c6 thé, doi 1am viéc nén loai bo hoan toan yéu t6 nao sau day?
A. Ludi biéng xa hoi

B. Mau thuan

C. Su bat ddng

D. Trach nhiém ca nhan

ANSWER: A

10. Danh & TPHCM va la thanh vién ciia mot d6i dang tao ra phan mém mai cho chuong trinh
M3i Tré Em Mot Laptop. Nguoi thiét ké d6 hoa cho d6i cia Danh dang & Trung Quéc. Cac
lap trinh vién khéc cia doi dang ¢ cac ving khac nhau & My. Boi hop bang cau truyén hinh
(videoconference) mdi tuan mot lan. Boi cia Danh c6 kha ning 1a

A. Boi ao (virtual team)

B. Nhém lam viéc (work group)

C. Doi chiic nang (Functional team)

D. boi da chirc nang (Cross-functional team)

ANSWER: A

11. Mot ddi tu quan c6 quyén trong viéc

A. Lén lich trinh va lap ké hoach

B. Tuyén dung va sa thai quan ly cip cao

C. Xac dinh thang luong danh cho thanh vién doi trong to chirc
D. Giai tan doi lam viéc canh tranh

ANSWER: A
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12. Phét biéu nao sau day la dung vé cac ki ning ma thanh vién caa nhém 1am viéc hoic doi
lam viéc phai c6?

A. Céc thanh vién trong d6i 1am viéc can c6 nhitng k§ ning bd sung nhau.

B. Céc thanh vién trong nhém lam viéc can c6 nhiing ki ning bd sung nhau.

C. C4c thanh vién trong ddi 1am viéc can c6 nhiing ki nang ngau nhién.

D. Cac thanh vién trong nhém 1am viéc can c6 nhing Ky nang ngau nhién.

ANSWER: A

13. Sy géin két cao két hop véi su lién két chit ch& gitta ca&c muc tiéu nhdm va muc tiéu to
chue thuong dan dén két qua nao sau day?

A. Ning sut ting manh

B. Ning suat giam manh

C. Ning suat giam nhe

D. Ning suat khong thay doi

ANSWER: A

14. ia vi bat hop 1y ¢6 thé 1am cho nhan vién cam thay that vong vi n6 giri mot tin hiéu cho
thay nhitng thanh tyu trong t6 chirc

A. Khong phai lac nao ciing duoc khen thudng mot cach cong bang va chinh xac

B. Puoc khen thuong mét cach cong bang va chinh xac

C. Ludn ludén dugc khen thudéng

D. Khong bao gio dugc khen thudng

ANSWER: A

15. Nhom dang trong giai doan khi céc thanh vién canh tranh v&i nhau dé xem
ai 12 nguoi dan dit nhom.,

A. Song gid

B. Thanh tyu

C. Thanh lap

D. Cham dut

ANSWER: A

16. Nhom chinh thuc

A. Puoc xac dinh bai cau trc caa mot to chuac

B. Thuong xuyén gap nhau ¢ cung mot thoi gian va dia diém
C. Bao gom nhiing nguoi c6 chung mdi quan tam

D. Bao gom nhitng ngudi an trua ciing nhau mdi ngay
ANSWER: A

17. Vi lanh dao 12 mét trong bdn chirc ning co ban cta nha quan 1y, nha 1anh dao.
A. tit ca cac nha quan ly nén la

B. tat ca cac nha quan ly déu la

C. mét sé nha quan Iy la

D. mot sé nha quan ly nén 1a

ANSWER: A

18. Theo hoc thuyét vé lanh dao dua trén co so t chat, dic diém nao sau ddy KHONG phai
1a mot trong tam dac diém lién quan dén kha nang lanh dao?
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A. Huéng noi

B. bong luc

C. Tri thdng minh

D. Kién thirc lién quan dén cong viéc
ANSWER: A

19. Htra hen cua céc Iy thuyét hanh vi vé 1anh dao cho rang sé& kha thi cho viéc
A. c6 thé dao tao mot ngudi tré thanh mot nha lanh dao

B. chon mot nha 1anh dao tir dam dong

C. giai thich ly do tai sao cac nha lanh dao lai thanh cong

D. loai b6 nhirng nha 1anh dao kém hiéu qua

ANSWER: A

20. Sép cuia ban c6 toan quyén kiém soat viéc tuyén dung, sa thai va thing chic trong bo phan
cua ban. Theo xép hang cua Fiedler vé tinh hudng, sép cua ban c6

A. quyén luc vi tri cao

B. quyén luc vi tri thap

C. cau trGc nhiém vu rd rang

D. cau tric nhiém vy it rd rang

ANSWER: A

21. Phong cach lanh dao cho phép sy tham gia (participative leadership) dugc thyc hién tbt
v6i nhitng nguoi cap dudi

A. ¢6 kha ning kiém soat tam ly tir ben trong

B. it tin tudng vao kha nang cua ban than

C. dang c6 xung dot nhdm lam viéc

D. ¢6 kha nang kiém soat tam Iy tir bén ngoai

ANSWER: A

22. Cac nha 1anh dao c6 tam nhin (visionary leaders) dua ra huéng dan bang céch
A. néu rd tam nhin vé tuong lai

B. truyén cam hing cho cip dudi

C. thé hién stitc manh tir nhan cach cua ho

D. tang thudng cho cap duéi

ANSWER: A

23. Mot k§ nang kho hoc ciia mot truong nhém 1a biét khi nao nén
A. dé d6i nhém tu quan

B. thé hién sy quan tim dén nhom

C. giir quyén kiém soét

D. roi bo nhom

ANSWER: A

24. Piéu nao sau day la khia canh cua sy tin cdy trong d6 bao gdm muc d6 dang tin cay cua
nguoi lanh dao?

A. tinh nhit quan

B. tinh chinh truc

C. nang luc
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D. long trung thanh
ANSWER: A

25. Lang nghe chu dong dugc tang cudng bang cach phét trién V6i ngudi noi.
A. sy dong cam

B. su thong cam

C. tinh ban ca nhan

D. sy tho o

ANSWER: A

26. C4c to chue ¢6 kiéu vin hoa nao sau day rat chd trong dén viéc dap ang nhu cau cia khéch
hang?

A. dich vu

B. san xuat

C. sang tao

D. thich nghi

ANSWER: A

27. Dbi v6i mang xa hoi, nhiéu cong ty hién dang .

A. khuyén khich nhan vién str dung mang xa hoi nhu mot cdng cu dé hop tac trong cong viéc
B. khdng khuyén khich nhan vién tré tudi st dung mang noi bo caa cong ty dé két ndi khéach
hang

C. khuyén khich nhan vién tré tudi tim dén tu van vé chiing nghién mang xa hoi

D. khong khuyén khich nhan vién 16n tudi két néi xa hoi trén mang xa hoi

ANSWER: A

28. Piéu nao sau day giai thich tot nhat tai sao biét ngir (jargons) trén Internet c6 xu hudng
phat trien nhanh nhat tr ngudi dung di¢n thoai di dong hon la nguoi dung may tinh?

A. Ban phim dién thoai di dong nho va kho sir dung nén nguoi dung viét tat dé tranh danh
may.

B. Nhiéu ngudi st dung dién thoai di dong hon bao gio hét, khién ho dan dau trong moi xu
hudng dién tir. ,

C. Ban phim dién thoai di dong nhoé gon va hiéu qua, khién nguoi dung phai gé thuong xuyén
hon.

D. Pién thoai di dong c6 c4c chit viét tat duoc tich hop sin trong céc tng dung phan mém
cua chung. Nhitng chir viét tat nay co6 xu hudng dugc nguoi tiéu dung chap nhan.
ANSWER: A

29. Hinh thirc giao tiép nao sau day dién ra theo thoi gian thyc (real time)?
A. Skype

B. fax

C. email

D. extranet

ANSWER: A

30. Nghe mét budi biéu dién ca hat trén dai phat thanh cho phép nguoi nghe cam nhan céc

hinh thirc truyén thong
A. ngbn ngt ndi va phi ngbn ngtr
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B. ngdn ngir noi

C. phi ngon ngt

D. ngén ngit n6i, ngdn ngit co thé va ngit diéu caa ngdn ngit noi
ANSWER: A

31. Diéu nao sau ddy la muc tiéu chinh cua viéc ling nghe tich cuc?
A. hiéu y nghia ddy du thong diép caa ngudi noi

B. tranh cac phan doan hoac dién giai sém vé thong diép cia nguoi noi
C. tép trung vao nguol noi

D. phét trién su ddng cam véi ngudi noi

ANSWER: A

32. So d6 truyén thong nao bén dudi 1a ding?

A. Nguoi gui thong diép — Ma hoa thong diép— Kénh truyén thong — Giai ma thong diép
— Nguoi nhan thong diép

B. Nguoi gui thong diép — Kénh truyén théng — Phuong tién tryén théng — Giai ma thong
di¢p— Nguoi nhan thong di¢p

C. Nguén thdng tin — Nguoi gui théng diép— Ma hoa thong diép — Giai ma thong diep—
Nguoi nhan thong diép

D. Nguoi giri thong diép — Giai ma thong diép — Kénh truyén thong — M4 hoa thong diép
— Nguoi nhan thong diép

ANSWER: A

33. Nha quan tri thuc hién chirc nang kiém soat dé dam bao rang trong mot to chuc.
A. cac muc tiéu dugc dap tng

B. muc tiéu duoc thiét 1ap

C. ké hoach dugc thuc hién

D. ké hoach la thuc té

ANSWER: A

34. Mbt phan nhiém vu chinh caa chirc ning kiém soét 1a
A. sira chita cac van dé lién quan dén thanh tich cong viéc
B. thiét 1ap cac tiéu chuan

C. xay dung chién lugc

D. c4u tric mot to chirc

ANSWER: A

35. Kiém soat c6 hiéu qua c6 thé giup cac nha quan 1y von ngai giao quyén
A. trao quyén cho nhan vién ciia ho

B. dat muc ti€u cua ho

C. t6i da hoa rui ro

D. giam thiéu viéc trao quyén cho nhén vién

ANSWER: A

36. Khi thanh tich cong viéc thuc té nam ngoai pham vi thay doi c6 thé chap nhan duoc, nd
duoc goi la .

A. sai léch dang ké

B. sai léch khong déng ké
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C. sai léch c6 thé ch?ip nhan duoc
D. sai léch 16n
ANSWER: A

37. Hinh thirc ndo bén dudi phi hgp nhét véi viéc do ludng thanh tich cong viée khong chinh
thirc?

A. quan sat ca nhan

B. b4o c4o bang van ban

C. bao cao thong ké

D. béo c4o bang 10 ndi

ANSWER: A

38. M6t nhugc diém cua bao cao thong ké 14 né co thé bo sét cac phuong phap do ludong c6
tinh vé thanh tich cong viéc.

A. chu quan

B. muc tiéu

C. tich cuc

D. tiéu cuc

ANSWER: A

39. Hang muc do ludng hiéu sudt nao sau dy phai duoc do ludng mot cach chi quan ch
khong phai béng cac diéu kién khach quan hodc dinh lugng?

A. su hai long trong cong viéc

B. su Véng mat

C. thanh tich cong viéc

D. ngén sach

ANSWER: A

40. Son c6 mot doan bang ghi am cudc hop truc tiép voi sép ciia minh. D6 14 hinh thire do
luong thanh tich cong viéc nao dudi day?

A. B4o co bang 10i noi

B. Béo cdo thng ké

C. Quan Iy bang cach tiép xtic nhan vién (MBWA)

D. B4o co bang van ban

ANSWER: A

PHAN TU LUAN (2 cau héi)

Cau héi 1: (2.0 diém)
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Quyét dinh tuyén chon

Ban hdy quan sat hinh trén va hoan chinh thong tin trong cac cau sau:
a. Hinh trén cho biét .
b. Mot quyét dinh tuyén chon 1a ding khi ing vién duoc du doan (1) va sau
nay khi vao lam vi¢c chinh thue thi (2) ; hodc khi trng vién dugc dy doén (3)
thi (4) néu dugc thué.
c. Dé giam xac suit pham 15i tir chdi hodc 161 chdp nhan, va ting x4c suit dua ra quyét
dinh dung, nha quan tri can ap dung quy trinh tuyén chon vira viua

Cau héi 2: (3.0 diém)

Cong ty XYZ, noi tiéng véi cac giai phéap cong nghé tién tién, vira trai qua su chuyén glao
lanh dao va bat dau mot ké hoach mg rong day tham vong. Cong ty dung nhiéu kénh truyen
thong khac nhau, bao gdm mang x4 hoi, dé lién lac véi cac bén lién quan & ca trong va ngoai
cong ty. Bé thdng bao vé viéc chuyén giao nay, ban truyén thong noi bo da dang mot vai dong
thong tin van tat trén nhom Zalo trao doi chung trong toan cong ty, hira hen tham vong gap
d6i doanh sb trong nam sip tGi, tuy nhién khéng cung cap thém chi tiét vé ké hoach cu thé.
Diéu nay dan dén mot s6 tin don va lo ling trong sé nhan vién vé kha ning s& ¢ mot cudc sa
thai hang loat.

Tuéan trudc, trong cudc hop véi mot khach hang rat noi tiéng, mot nhan vién méi vi qué hao
hing da v tinh chia sé hinh chup c6 xuét hién vi khach hang d6 cung véi logo cong ty trén
trang Facebook ¢4 nhan. Trudc d6, Cong ty XYZ va khach hang nay da ki cam két khong tiét
16 thong tin vé viéc hop tac nay.
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Cong ty XYZ ciing dang phai dbi mat vei chi trich khi cac MAu quang c4o cli duge dem ra
phan tich lai va sau d6 cho thay c6 sy cat ghép cac phan hoi tir khach hang d€ tao thanh cac
danh gia tich cuc dé dang trén Website cua cong ty.

a. Ban hiy néu ba (03) van dé vé giao tiép ma Cong ty XYZ dang gip phai. (1.5d)
b. Ban hiy d¢ xuét hai giai phap cho mdi van dé trén. (1.5d)

PAP AN PHAN TU LUAN VA THANG PIEM

Phin cau héi | N§i dung dap 4n Thang diém | Ghi chi
I. Triic nghiém 5.0
Cau1-40 | A 0.125 x 40
1. Tw luan 5.0
Cau la 04 (bdn) két qua co thé xay ra cua mot 0.5

quyét dinh tuyén chon nhan sy
Cau 1b (1) s& thanh cong (duoc chap nhan lam | 0.25x 4 = 1.0
viéc);
(2) chirng minh duoc thanh cong trong
cdng viéc (thuc su 1am tét cong viéc);
(3) s& khong thanh céng (bj tir chdi
cong viéc);
(4) khéng thé 1am cong viéc (khdng
lam duogc viéc)
Cau 1c dang tin cay; hop li (hop 1€) 0.25x2=05
Cau 2a Sinh vién néu dugc 3 van dé sau hoic 15
cac van dé hop Ii khac:
~  thiéu trao doi thong tin v6i nhan
vién: khong thong bao ké hoach
chuyén giao quyén lyc va mo
rong rd rang, gdy hoang mang
trong ndi by nhan vién cong ty
(0.5d)
~ vén dé phap 1i va an ninh: nhan
vién méi dé 16 thong tin ndi bo
ra ngoai (0.5d)
- truyén thong thiéu dao dtrc: cét
ghép phan hoi ciia khach hang
dé 1am cho né hap dén hon so
v6i thuc té (0.5d)
Cau 2b Sinh vién dé xuat 3 nhém giai phap 1.5
sau, hoac cac giai phap hop li khac:
—  thiéu trao ddi thong tin voi nhan
vién => t6 chirc cac cudc hop
town-hall dé chia sé va trao doi
thong tin (0.25d); cung cap
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thong tin vé nhimg gi dang xay
ra, tot 1an x4u (0.25d)

— vAn dé phap li va an ninh =>
xay dyung hodc nang cap cic
chinh sach str dung mang xa hoi
(0.25d); cung cép ddo tao cu thé
vé viée sir dung mang x3a hoi
mot cach co trach nhiém
(0.254)

- truyén thong thiéu dao dirc =>
ra soat tat ca thong tin bi chi
trich va dinh chinh nhitng thong
tin sai sy that (0.25d); trién khai
cac bién phap giam sat dé nhan
vién nghiém tic thyc hi¢n hodc
c6 thé bao céo vé cac hanh vi
khong dao dirc ma khong phai
lo lang vé sy tra thu (0.25d)

Piém tong 10.0

‘ TP. Ho Chi Minh, ngay 20 thang 03 nam 2024
Nguwoi duyét de Giang vién ra de

e

NgUYén Vil Huy i T e A
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