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I. Thong tin chung

Tén hoc phan: | Nghién Cttu Marketing
M4 hoc phan: | 7IMRKT40103 S6 tin chi: | 3

M3 nhom 16p hoc phan: | 232_71MRKT40103_01, 02, 03, 04, 05, 06, 07, 08, 09,
10, 11, 12, 13, 14

Hinh thuec thi: Tiéu luan Thoi gian lam bai: | 15 | ngay
[1 Ca nhén Nhom
Quy cach dat tén file Ma SV _Hovaten SV .....ccccceiiieeinenne,

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M4 hoc phan_Tén hoc phan_Ma nhém hoc phan_TIEULUAN_Tén nhém

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon guri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhét Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)

LAy dir
Ky Hinh Trong so CLO Céu | biem | li¢u do
hi¢u Noi dung CLO thuc trong thanh phan | héi S0 lwong
CLO danh gia danh gia (%) thi so | toi da | mirc dat
PLO/PI
1) (2) ‘ ©) (4) G | (6) )
Van dung kién thirc vé Ch
khach hang nhu nghién Thuvé 1 a2u
cteu hanh vi khach hang uyét 0 ) Ly
CLO1L trong viéc 1ap ké hoach, trinh 35% 3, 4, 3.5
t6 churc cac chién luoc 5
marketing.
Van dung kién thirc vé Céau
cac cong cu marketing Thuvé 6.7
nhu nghién cau uyet 0 .
CLO2 marketing, trong lap ké trinh 35% 89, 3.5
hoaph, t6 chic cac 10,
chién lugc marketing. 11
Ap dung cac phuong R
phép, cdng cu dinh tinh Cau
va dinh lugng dé phuc 12,
vu Viéc phan tich, tong X
CLO3 | hop, danh gia dix liéu va Thy yet 30% 13, 3.0
théng tin v& hoat dong trinh 14,
kinh doanh va 15,
marketing cua doanh 16
nghiép.

Chu thich céac cot:

(1) Chi liét ké cdc CLO dwoe danh gid boi dé thi két thic hoc phan (tuwong iing nhw dd mé ta trong
dé cuong chi tiét hoc phan). Luu y khong dua vao bang nay cac CLO khdng dung bai thi ket thic hoc
phan d@é danh gid (c6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giia ky, danh gid qua dw
dn, do an trong qua trinh hoc hay cac hinh thice danh gia qua trinh khdc chir khong bé tri danh gid
bang bai thi két thic hoc phan). Triong hop mét sé CLO Vira dwoc bé tri danh gid qud trinh hay giira
ky Vira dwoc bo tri danh gid két thic hoc phan thi van dira vao cét (1)

(2) Néu n¢i dung ciia CLO tirong ung.

(3) Hinh thitc Kiém tra danh gid cé thé 1a: trac nghiém, tue lugn, du dn, dé an, vén dép, thuc hanh
trén may tinh, thec hanh phong thi nghiém, bao céo, thuyér trinh, ..., phi hop véi ngi dung cua CLO
va md ta trong dé cwong chi tiét hoc phan.

(4) Trong s6 mire dg quan trong cua tirng CLO trong dé thi két thiic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé Mirc do quan trong cua tieng CLO. Pdy la co s¢ dé
phan phai ty 1 % sé diém téi da cho cdc cdu hdi thi dimg dé danh gia cdc CLO twong g, bdo dam
CLO quan trong hon thi dwegc danh gid véi diém sé toi da I6n hon. Cét (4) ding dé hé tror cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau héi $é ... hodc tir cAu hdi sé... dén cau héi sé...) ding dé kiém
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém s6 téi da cho méi cau héi hogc phan thi.

(7) Trong triong hop ddy la hoc phan cot 18i - sir dung két qud danh gid CLO ciia hang twong 1ing
trong bang dé do heong danh gic mirc dg nguwoi hoc dat dioc PLOIPI - can liét ké ky hiéu PLO/PI c6
lién quan vao hang twong vmg. Trong dé cwong chi tiét hoc phan ciing can md ta ré CLO twong 1vmg
cia hoc phan nay sé duwoc sir dung 1am dir liéu dé do lwong danh gid cdc PLO/PL Triong hop hoc
phan khong c6 CLO nao phuc vu viée do heong danh gid mire dat PLO/PI thi dé trong cét nay.
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I11. N§i dung dé bai

1. Pé bai
Phén tinh / danh gia anh huong / tac dong cta cac nhan té marketing dén mot / mot sé nhan
t6 khac

2. Huéng din thé thire trinh bay dé bai
Chuong 1: Gidi thiéu

Chuong 2: Co so ly thuyét

Chuong 3: Phuong phéap nghién ctru
Chuong 4: Két qua nghién ctu

Chuong 5: Két luan va ham y

3. Rubric va thang diém

Tisu chi | Treng Tot Kha Trung binh Kém
s0 (%) 100% 75% 50% 0%
A Kha day du, | g gy
Phong phu bay da theo | conthieu mét | ..
10 N A 2 L n noi dung quan
hon yéu cau yéu cau s0 noi dung
N trong
Noi guan trong
dung , , Khé chinh x4c, Turorng QOl Th!eu chinh
Chinh xac, N chinh xac, Xac, khoa
20 khoa hoc, con . Y )
khoa hoc ... , | khoa hoc, con | hoc, nhiéu sai
vai sai sot nho N .
mot SO sai SOt | SOt quan trong
Chu tric CautrGcbai | Cautricbai | Cautric baiva | Cau tric bai
bai 10 va slide rat vaslide kha | slide twong ddi | va slide chua
hop ly hop ly hop ly hop ly
Tinh R4t truc quan | Kha truc quan Tuong (\10' Eruc It/Khor]g U}IC
truc 10 .z N LA - quan va tham | quan vatham
va tham my va tham my - -
quan my my
Trinh bay
DA dét van Trinh bay ro Khé theg do! khéng rq _
X s LA 1A rang nhung nhung van co rang, nguol
de va lap luan N 2 ik A
ae £ chua 16i cuon, | thé hiéu dugc | nghe khong
o o 16i cuon, n n , p At 2 pai A
KV nang z lap luan kha cac noi dung | thé hiéu duoc
R X 20 thuyét phuc. z . LA
trinh bay K thuyet phuc. | quan trong. C6 | cac ndi dung
Tuong tac tot R T
iy .\ Tuong tac vol | tuong tac vol quan trong.
VO1 nguol N T A
nahe nguoi nghe nguoi nghe | Khong tuong
g kha tét nhung chua tot | tac véi nguoi
nghe.
Lam chua thoi Hoan thanh | Qua gio, thinh Qua gio,
Quan ly 10 gian va hoan | dung thoi gian, | thoang c6 diéu | khong didu
thoi gian toan linh hoat | thinh thoang | chinh theo tinh | chinh theo
diéu chinh c6 linh hoat | hubng nhung | tinh hudng
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theo tinh diéu chinh khong linh
hudng theo tinh hoat
huong
Tra loi dang | |7 101 diing
AL Lo mot so cau
Cac cau hoi | da so cau hoi, hoi. chua néu
_y déu duoc tra | néu duoc dinh o Khong tra 1oi
Tra loi RO , . duoc dinh P
A bas 10 loi day du, rd hudng phu ) . duoc da so
cau hoi . N o hudng phu .
rang va théa | hop vai nhiing s cau hoi
, . .~ | hop véi nhiing
dang cau chua tra n ,
.. cau chua tra
lo1 duoc .
161 dugc
Nhém phdi
Su phéi hop tot, thuc | Nhom co phol | s 6 onsi | Khong thé
su chiasé va | hop khi thuyét . : o P
hop x N <. 1. | hop Khithuyéet | hién su ket
10 ho trg nhau | trinh va tra loi N ey v 7
trong . trinh va tra loi noi trong
nhém trong khi nhung chua cau hoi Ahém
thuyét trinh ddng bo
va tra loi

Ngudi duyét dé

—

_—

ThS. Nguyén Vin Tam

TP. Ho Chi Minh, ngay 03 théng 05. ndm 2024
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Giang vién ra de

ThS. Vi Van Hai



