TRUONG DAl HOC VAN LANG
PON VI: KHOA THUONG MALI

BM-006

PE THI/PE BAI, RUBRIC VA THANG DPIEM

I. Thong tin chung

THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

Tén hoc phan: | D& &n chuyén nganh marketing k¥ thuat s6

M4 hoc phan: | 7IMRKT40182

Sé tin chi: | 2

hoc phan:

Ma nhém lop | 232_71MRKT40182_01,2,3,4,5,6,7,8,9,10,11,12,13,14,15

Hinh thc thi: Du an

30 | Phut/

Thaoi gian lam bai: .
ngay

] C4 nhan

Nhom

Quy cach dat tén file

StudentID _Name 232 71MRKT40182_01 Group
Number_Final

StudentiD_Name 232 _71MRKT40182_02_Group
Number_Final

StudentID_Name 232 71MRKT40182_03_Group
Number_Final

StudentID_Name 232 71MRKT40182_04_Group
Number_Final

StudentID_Name 232 71MRKT40182_05_Group
Number_Final

StudentID _Name 232 71MRKT40182 06 _Group
Number_Final

StudentiD_Name 232 71MRKT40182_07_Group
Number_Final

StudentID _Name 232 71MRKT40182 08 Group
Number_Final

StudentID_Name 232 71MRKT40182_09 Group
Number_Final

StudentID_Name 232 71MRKT40182_10 Group
Number_Final

StudentID_Name 232 71MRKT40182_11 Group
Number_Final

StudentiD_Name 232 71MRKT40182_12 Group
Number_Final
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StudentlD_Name 232 _71MRKT40182_13 Group
Number_Final

StudentID_Name 232 71MRKT40182_14 Group
Number_Final

StudentID_Name 232 71MRKT40182_15 Group
Number_Final

Giang vién nop dé thi, dap 4n bao gdm ca Lan 1 va Lan 2 truéc ngay 15/03/2024.

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:

+ StudentlD_Name_232_71MRKT40182_01_ Group Number_Final
StudentiD_Name_232_71MRKT40182_02_Group Number_Final
StudentiD_Name_232_71MRKT40182_03_Group Number_Final
StudentiD_Name_232_71MRKT40182_04_Group Number_Final
StudentiD_Name_232_71MRKT40182_05_Group Number_Final
StudentID_Name 232 71MRKT40182_06_Group Number_Final
StudentID_Name 232 71MRKT40182_07_Group Number_Final
StudentID_Name 232 71MRKT40182_08_Group Number_Final
StudentID_Name 232 71MRKT40182_09_Group Number_Final
StudentID_Name 232 71MRKT40182 10 Group Number_Final
StudentID_Name 232 71MRKT40182 11 Group Number_Final
StudentID_Name 232 71MRKT40182 12 Group Number_Final
StudentID_Name 232 71MRKT40182_ 13 Group Number_Final
StudentID_Name 232 71MRKT40182_14 Group Number_Final
StudentID_Name_ 232 71MRKT40182_ 15 Group Number_Final

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truweéng Khoa/Bé mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).

Trang 2 /7


mailto:khaothivanlang@gmail.com

I1. Cac yéu cau cia dé thi nhim dap &ng CLO

BM-006

(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)

Ky
hi¢u
CLO

Noi dung CLO

Hinh
thac
danh gia

Trong sé CLO
trong thanh phan
danh gia (%)

Cau
hoi
thi so

Piém
i)
toi da

Lay dir
liu do
lwong
Mire dat
PLO/PI

(1)

(2)

3)

(4)

)

(6)

()

CLO1

Phan tich céac
chién luoc
marketing k¥
thuat s6 thong qua
cac kién thuc
chuyén sau vé
khach hang, dir
liéu va cac cong
cu marketing Ky
thuat sé nham dua
ra cac giai phap
nang cao hiéu qua
hoat dong
marketing cho
doanh nghiép.

Thuyét
trinh &
bao cdo

40%

3cau

Pl4.1

CLO2

Str dung thanh
thao kha nang lap
ké hoach ké
hoach, trién khai,
kiém tra va danh
gié cac hoat dong
marketing thong
qua Vviéc ap dung
kién thirc da
nganh tir cot I16i
dén chuyén sau.

Thuyét
trinh &
bao cdo

40%

3cau

P16.1

CLO4

Van dung hiéu
qua k¥ nang giao
tiép da phuong
tién bang 1oi nai,
van ban, hinh anh
Véi cac bén lién
guan trong moi
truong da dang,
da van hoa.

Thuyét
trinh &
bao cao

20%

2 cau

Pl 8.1

Chu thich céac cot:

(1) Chi liét ké cic CLO duwoc danh gid béi dé thi két thic hoc phan (twong g nhw dd mé ta trong
dé ciong chi tiét hoc phan). Lueu y khéng diwea vao bang nay cac CLO khong dung bai thi két thuc hoc
phan dé ddanh gid (c6 mot s6 CLO duwoc bé tri danh gid bang bai kiém tra giira ky, ddanh gid qua dw
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dn, do6 &n trong qué trinh hoc hay cac hinh thize ddnh gid qud trinh khdc chit khdng bé tri danh gid
bang bai thi két thic hoc phdn). Triong hop mét sé CLO vira diegc bé tri danh gia qud trinh hay giira
kp Vira diroc bo tri danh gid két thic hoc phan thi van diea vao cét (1)

(2) Néu ngi dung ciia CLO twrong ung.

(3) Hinh thirc kiém tra danh gid cé thé 1a: trac nghiém, tu ludn, du dn, dé an, vin dép, thuc hanh
trén may tinh, thec hanh phong thi nghiém, bao céo, thuyér trinh, ..., phir hop véi ngi dung cua CLO
va md ta trong dé cwong chi tiét hoc phan.

(4) Trong s6 mikc dg quan trong cua ting CLO trong dé thi két thiic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé mire do quan trong cua tung CLO. Day la co s¢ daé
phan phdi ty 1¢ % sé diém toi da cho cdc cdu hoi thi ding dé danh gia cac CLO twong ing, bdo dam
CLO quan trong hon thi dwegc danh gid véi diém sé toi da I6n hon. Cét (4) dimg dé hé tro cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau héi sé ... hodc tir cAu hdi sé... dén cau héi Sé...) ding dé kiém
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém s6 téi da cho méi cau héi hogc phan thi.

(7) Trong trieong hop ddy la hoc phan cét 16i - siz dung két qua danh gid CLO ciia hang twong vng
trong bang dé do lwong ddnh gia mirc dé nguoi hoc dat dwoc PLO/PI - can liét ké ky hiéu PLO/PI ¢6
lién quan vao hang twong iing. Trong dé cuwong chi tiét hoc phan ciing can mo ta ré6 CLO twong 1ng
cuia hoc phan nay sé diroc sir dung lam diz liéu dé do heong danh gia cac PLO/PI. Trirong hop hoc
phan khéng ¢ CLO nao phuc vy Viéc do lwong danh gid mirc dat PLO/PI thi dé tréng cot nay.

I11. N§i dung @ bai

1. bé bai

Nhom dugc yéu cau chuan bi mot bai bao céo cudi cling dai 3000 tir (bao gém bang, biéu
do va trich dan) cho du an marketing k§ thut so cho cong ty/ to chirc ma nhém da lya
chon tur tuan 2.

2. Hwéng din thé thire trinh bay dé bai

Sinh vién c6 thé tich hop nhitng kién thirc vé phan tich thi truong ,khéch hang, marketing ky
thuat so dé tao ra mot chien dich tqiép thi ky thuat nham giai quyét mot loat cac van de kinh
doanh hién c0 tai doanh nghiép/ té6 chirc ma nhom da lua chon.

Noi dung bao céo dy &n marketing ky thuat s6 bao géom nhirng budc sau:

Phan 1: Tém tit dw an (0.5d)

Phan 2: Thau hiéu khach hang, cong ty va ddi thi canh tranh (1d)

Phan 3: Phat trién muc tiéu tiép thi ky thuat sé (1d)

Phén 4: Pé xuit va danh gia hiéu qua ké hoach tiép thij truyén thong xa hai (2d)

Phén 5: Pé xuit va danh gia hiéu qua ké hoach tiép thi qua Internet (2d)

Phén 6: Pé xuit va danh gia hiéu qua ké hoach tiép thi di dong (2d)

Phan 7: Ngan séach (0.5d)

Phan 8: Trich din (1d)

Luu y: Nhém phai sir dung it nhat 10 ngudn thong tin va tham khao cac nguén c thé
bao gom trang web cua cong ty, tai khoan truyén thong xa hoi, 4n pham caa chinh pha, béo
céo nganh, dit liéu diéu tra dan sb va cac bai bao trén tap chi/bao/tap chi. Nhitng nguon nay
nén duoc dua vao dudi dang trich dan trong vin ban va danh séch tai liéu tham khao & cudi
bai.
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3. Rubric va thang diém

Rubric 1: Panh gia Thuyét trinh

BM-006

Tron Tot Khéa Trung binh véu
Tieuchi | 99 | Ti¥8-10 | Tw6-dw6i8 | Tird—dw6i6 | oo .
SO (%) 2 2 2 Duwoi 4 diem
diem diem diem
Kha day du, iy o
. X e ey at, Thiéu nhiéu
Phong phu bay da theo | conthicumot | ..
10 % ~ A At A N noi dung quan
hon yéu cau yéu cau S0 noi dung
. trong
NoI quan trong
dun L . T Ol Thiéu chinh
J . , Kha chinh xéc, wong qo ,eu ¢
Chinh xac, K chinh xac, xac, khoa
20 % khoa hoc, con \ Y )
khoa hoc L . | khoa hoc, con | hoc, nhiéu sai
vai sai sot nho NV ,
mot so sai sot | s6t quan trong
CAu tric Cau trdc bai Cau trac bai | Cau truc bai va | Cau truc bai
bai 10 % va slide rat va slide khd | slide twong doi | va slide chua
hop ly hop ly hop ly hop ly
Tinh . . T Ol tr It/Khong tr
Rat trgc quan | Kha truc quan wong QO tuC UKho ‘g txuc
truc 10 % s g - N - quan va tham | quan va tham
va tham my va tham my N N
quan my my
Trinh bay
X le S Trinh bay ré Khé theo doi khong ro
Dan dat van y X g .
X TA 1A rang nhung nhung van c0 | rang, nguoi
de va lap luan X P N
N chua 161 cuon, | thé hiéu dugc | nghe khong
- 10i cuon, n n , , - X L= R
KV nang p lap luan kha cac noi dung | thé hiéu dugc
R . 20 % thuyét phuc. J . (A
trinh bay .oz thuyét phuc. | quan trong. C6 | cac ndi dung
Tuong tac tot R o
- . Tuong tac vol | tuong tac vol quan trong.
VO1 nguol N . n
nahe nguoi nghe nguoi nghe Khoéng tuong
g kha tot nhung chua tot | tac vdoi nguoi
nghe.
N . Hoan thanh .
Lam chu thoi , oa F_a_ Qua gio, thinh
. s dang thoi gian, , , ax L
gian va hoan ) - thoang co6 diéu Quaé gio,
e N thinh thoang , . A 2
Quan ly toan linh hoat - chinh theo tinh | khong diéu
e 10 % 2 , O linh hoat i ,
thoi gian dieu chinh A huong nhung chinh theo
R diéu chinh Ao . z
theo tinh R khong linh tinh huong
P theo tinh
huong £ hoat
huong
Cac cau hoi Tra 101 dung TraA ImArdLlAng
A , L A e mOtsocau A o aa e
\ra déu dugc tra | da so cau hoi, - A Khéng tra loi
Tra loi RO . . hoi, chua néu P
N 10 % |61 day du, rd | néu dugc dinh . duogc da so
cau hoi A < , N duogc dinh .
rang va thoa huéng phu ) . cau hoi
d4n hop véi nhing | , 2U6n9 phu
£ P g hop véi nhitng
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cau chua tra

cau chua tra

lo1 duoc 161 duoc
Nhém phdi
Su phéi hop tot, thuc | NhOm €0 phot |\ i phéi | Khong th
hop suchiaseva | hop khithuyet | pin vét | hien sy két
: 10 % ho trg nhau | trinh va tra loi : e e
trong : trinh va tra loi noi trong
nhém trong khi nhung chua cau hoi Ahém
thuyét trinh ddng bo
va tra loi
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Rubric 2: Panh gia Bao Cao (Du An) Nhom

BM-006

Tron Tét Kha Trung binh V&L
Tieuchi | 29 | T¥8-10 | Tw6-dw6i8 | Tird—dw6i6 | oo .
SO (%) 2 2 2 Duwoi 4 diem
diem diem diem
Cau tric 10 % CautrGc bai | Cau trdc bai uif: tgjéci ?]zl Cau tric bai
bai rat hop ly kha hop ly gly P chua hop ly
Tinh .| Trinhbaykha | Trinh bay Trinh bay
Trinh bay ré - Zix khong ro
truc 10 % . rd rang, sach tuong dol ro A
rang, sach dep N rang, sach
guan dep rang, sach dep dep
N , , Khé chinh xéc, Tu,cmg (?OI Th!eu chinh
NoI Chinh xac, K chinh xac, xac, khoa
40 % khoa hoc, con . .
dung khoa hoc . . | khoa hoc, con | hoc, nhiéu sai
vai sai sot nho e A .
mot so sai sot | s6t quan trong
2 b Khong thé
Théhienrs | Théhienkha | TSN | hish duoc
Quan G ~ .2 tuong doi rd 2
2 30% | quandiémva | rd quan diém 2 quan diém,
diém . ) . quan diém, R ,
Sy sang tao | va Su sang tao A ] khong sang
khong sang tao a0
Lam chu thoi Hoan thanh Qué gid, tron Qua gio,
. gian vahoan | khd dang thoi | “oa 910> WONE |y hang ton
Quan ly . , . R doi ton trong A
o 10 % thanh dung | gian,tontrong | , . 1 “, | trong cac yéu
thoi gian . . .~ 1 % | cacyéucauve oo aC
thoi han yéu | cac yéu cau ve e cau ve thoi
N e thoi gian i
cau thoi gian gian

Ngudi duyét dé

THS. Tran Nguy&n Hai Ngan

TP. Ho Chi Minh, ngay 19 thang 3 nam 2024
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Giang vién ra de

/

TS Ma Bich Tién




