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TRUONG DAl HOC VAN LANG
PON VI: KHOA THUONG MAI

DPE THI/DE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Hanh vi khach hang k¥ thuat s6
M4 hoc phan: | 7IMRKT40503 Sé tin chi: | 3
M& nhém I6p hoc phén: 232 11MRKT40503 02, 3,4

5 : . .| 1 |Phat/
Hinh thtc thi: Du an Thoi gian lam bai: | ¢,an .
ngay
[1 Ca nhén Nhom
Quy cach dat tén file Student ID_ Student
Name 232 _71MRKT40503 02_Group
Number_Final

Student ID_ Student Name
232 _71MRKT40503 03 _Group Number_Final

Student ID_ Student Name
_232_71MRKT40503_04_Group Number_Final

Giang vién nop dé thi, dap an bao gdm ca Lan 1 va Lan 2 trwéc ngay 15/03/2024.

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:

Student ID_ Student Name_232_71MRKT40503_02_Group Number_Final
Student ID_ Student Name 232 71MRKT40503_03_Group Number_Final
Student ID_ Student Name 232 71MRKT40503 04 Group Number_Final

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truweéng Khoa/Bé mon giri dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mgt khdu file nén) va nhin tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
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(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)

Lay dir
Ky Hinh Trongsé CLO | Cau | Piém | liéu do
hiéu Néi dung CLO thiec | trong thanh phan | héi ) lwong
CLO danh gia | danh gid (%) | thisd | téi da | mirc dat
PLO/PI
L | ) ) (4) () [ (6) ()
Ap dung cac khai
niém, thuat ngir
va ly thuyét vé
hanh vi cua nguoi %
tidu dung dé phan ';I;‘lhnug gtu 2
CLO1 | biét su khac biét ) - X 40% (céu 4/4 P13.1
A R an & Viet
vé quy trinh ra L 1,2)
X s bao cao
guyet dinh trong
moi trudng truyén
théng va ky thuat
$6.
Van dung kién
thirc vé hanh vi
tiéu dung trong
moi truong Ky
thuat s6, cong cu Thuyét
phan tich dix liéu trinh du 2 cau
CLO2 dé dua ra giai an & Viét 40% (3,4) 44 Pl4.1
phép néng cao trai | bao cédo
nghiém nguoi tiéu
dung trong hoat
dong marketing
Ky thuat s6.
Lwua chon ly
thuyét pht hop @& | Thuyét
dua ra chién luoc | trinh du 1A
CLO3 . - . -z 20% (cau | 2/2 Pl 4.1
cham s6c nguoi an & Viet
NS . 5)
tiéu dung trén nén | bao cao
tang k¥ thuat sd.

Chu thich céc cot:

(1) Chi liét ké cdc CLO dwoe danh gid boi dé thi két thic hoc phan (tuong iting nhw da mé ta trong
dé curong chi tiét hoc phan). Luu y khdng diea vao bang ndy cac CLO khong diing bai thi két thic hoc
phan d@é danh gid (c6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giia ky, danh gid qua dw
dn, do &n trong qua trinh hoc hay cac hinh thice danh gia qua trinh khdc chir khong bé tri danh gid
bang bai thi két thic hoc phan). Trieong hop mét sé CLO vira dwoc bé tri danh gid qud trinh hay giira

ky Vira dwoc bo tri danh gid két thic hoc phan thi van dia vao cét (1)

(2) Néu n¢i dung ciia CLO twong ung.
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(3) Hinh thirc kiém tra danh gid cé thé 1a: trac nghiém, e lugn, du dn, dé an, vin dép, thuc hanh
trén may tinh, thec hanh phong thi nghiém, bao céo, thuyér trinh, ..., phir hop véi ngi dung cua CLO
vamo ta trong dé cuong chi tiét hoc phan.

(4) Trong s mizc d¢ quan trong cua tirng CLO trong dé thi két thac hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé mire do quan trong cua tung CLO. Ddy la co so daé
phan phdi ty 1 % sé diém téi da cho cdc cdu héi thi dimg dé danh gid cac CLO twong g, bdo dam
CLO quan trong hon thi dwcgc danh gid véi diém sé toi da I6n hon. Cét (4) ding dé hé tro cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau héi sé ... hodc tir cAu hdi sé... dén cau héi Sé...) ding dé kiém
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém s6 téi da cho méi cau héi hogc phan thi.

(7) Trong truong hop ddy la hoc phan cot 18i - si dung két qud danh gid CLO ciia hang twong iing
trong bang dé do heong danh gic mirc dg nguoi hoc dat diroc PLOIPI - can liét ké ky hiéu PLO/PI c6
lién quan vao hang twong vmg. Trong dé cuwong chi tiét hoc phan ciing can md td ré CLO twong 1mg
cia hoc phan nay sé duoc sir dung 1am dir liéu dé do lwong danh gid cdc PLO/PL Truong hop hoc
phan khéng ¢ CLO nao phuc vy Viéc do lwong danh gid mirc dat PLO/PI thi dé tréng cot nay.

I11. N§i dung @& bai
1. Bé bai

MJdi nhém, sinh vién s& lya chon mot cong ty bat ky trong cac linh vuc sau:
1. Nganh Du lich
2. Nganh dich vu nhu ngan hang, am thuc, khach san, stc khoe, ...
3. Nganh Ban l¢é

Sau khi nhoém chon dugc mét cong ty trong nhitng nganh trén, nhom dugc yéu cau nhiing
nhiém vu sau:
1. Phan tich nhiing tac dong cua KTS, mang x4 hoi va dién thoai di dong tac dong dén
hang vi ciia khach hang KTS (Chuong 6) (24d)
2. Nhan ra nhitng nhém khach hang tham khao nao tac dong dén hanh vi cua khach hang
KTS trong nganh hang (Chuong 7) (2d)
3. Phan tich sy tac dong cua nhdm khach hang tham khao tac dong dén hanh vi mua hang
trén nén tang KTS (Chuong 7) (2d)
4. Nhan ra nhitng xu hudéng méi noi trong hanh vi cia khach hang trong linh vuc nhém
da chon, va phan tich sy thay doi ¢ nhan héa trong hanh trinh caa khach hang (Chuong
8) (2d)
5. Lwa chon 1 khung ly thuyét dé giai thich nhitng yéu t6 anh huong dén qua trinh ra
quyét dinh ctia ngudi khach hang KTS cho doanh nghiép ban lya chon 14 gi? (Chuong
9) (2d)

Nhiém vu: Nhém dwec yéu cau thuyét trinh 20-25 phat trong tuan 11&12 va nép béo
c4o nhom (ban nhap) véi @9 dai 3500 tir (+-10%) béo céo vé ndi dung dwoc yéu ciu
phia trén. B4o cdo nay nén dwoc viét theo phong cach stc tich.

Luuy:

- Nhém phai sir dung it nhat 10 nguén thdng tin va tham khao cac nguon cé thé bao gom
trang web cua cdng ty, tai khoan truyén théng xa hoi, 4n pham cua chinh phu, bao cdo
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nganh, dit liéu diéu tra dan sb va cac bai bao trén tap chi/bao/tap chi. Nhitng ngudn nay nén
duoc dua vao dudi dang trich din trong van ban va danh séach tai liéu tham khao & cudi bai.
- Yéu cAu tat ca thanh vién phai c6 mat day du va thuyét trinh tai I6p. Nhitng thanh vién nao
khong c6 mat va thuyeét trinh tai I6p, diém s6 nhan duoc cho bai tap nhom la 0.

2. Huéng din thé thire trinh bay dé bai
Bai lam

Nhém sinh vién trinh bay bai lam cta minh, st dung

- font Times New Romans,

- size 12,

- cachdong 1.15,

- cach doan 6pt va

- canh déu 2 bién (t6 hop phim Ctrl+J)

- trich ngudn theo kiéu Harvard/APA reference (tc gia, nam) khi st dung cac nguon
théng tin tir sach, bao, internet,...

Vui long x6a ndi dung nay trong bai lam).

Reference List/ Muc luc tham khao

(sinh vién lap Reference list cho cac ngudn thong tin da trich dan (tac gia, ndm) trong bai.
Viéc sir dung nhiéu ngudn théng tin tham khao va trich dan dung gitp bai 1am c6 gia tri
hon, thé hién k¥ ning nghién ctru va lya chon théng tin. Sir dung trang web
www.citethisforme.com dé tao trang muc lyc diing chuan Harvard. (John Cousins,Kevin
O’Gorman,Marc Stierand, 2010)

Vui long xda théng tin nay trong bai lam.
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3. Rubric va thang diém
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; Khéa Trung binh ;
- . Trong Tot . - . . Yéu
Tiéu chi s6 (%) | Tir8 - 10 diém Tw 6 Txdu’o'l 8| Tw4 Txdu’o'l 6 Duéi 4 didm
diem diem
Kha day du, con L
) iy . .. | Thieu nhiéu noi
Phong phuhon | Dy datheo | thidumotsdnoi | oo edno
20% N A dung quan
yéu cau yéu cau dung quan
trong
trong
., . | Khachinh xac, | Twong ddi chinh
n Chinh xac va A NP L
Noi dung A cac noi dung Xac, cac noi Thiéu chinh
cac ndi dung N ; R , A ven
8u chu ddu the | Yeucad kha dung yéu cau xac, (hleu lién
309 | YO cauden lienkétchat | twong déilien | kétvé mat noi
hién tinh lién U PO GO S
Lo von 1~ x| ch&veé matnoi két vé mat noi | dung, nhiéu sai
ket chat ché vé L R : ,
o A dung, con vai dung, con mot | sét quan trong
mat noi dung ) \ X o v
sai sot nho SO sai sot
Bao cao duoc
xay dung theo
hinh thirc béo Cacyéuté | Céacyéu td quan
céo assignment | quan trong cua | trong cia mot
tiéu chuan (vi mot bao cao béo céo tiéu CAc véu t
dy: tomtit, | tiéuchuandéu | chuan déu hien yeuto
A2 S - - quan trong cua
phan tong quan | hiéndién, tuy | dién, tuy nhién e s s
e SN , X s mot bao cao
gidi thiéu, cac nhién con vai ching van con A 2
phuong phap chd phi tiéu duoc xady dung tieu chuan
cau true 10% tién hanh, két | chuan. Trinh ty | dudi dang hinh lfhong dqu
bai . A e . , T A trinh bay hoac
qua, phén tich cac y tuong thac phi tiéu R . .
e 1A N . P - trinh bay khong
va ket luan). duoc trinh bay | chuan. Ngoai ra, A X
X sl R I: R L dat yéu cau (ve
Phan tém tat do61 cho sai sot trinh ty cacy N L
N X . \ ; hinh thuc va
duogc trinh bay nhung nhin | tudng duoc trinh trinh tu)
dau tién 1am cho | chung khong | bay doi chd con -
ngudi doc dé gay kho hiéu gay kho hiéu
dang theo ddi | cho nguoi doc. | cho nguoi doc.
phan con lai caa
béo céo.
Céc két qua Phan tich chi | Phan tich chi tiét | Phan tich qua
dugc phantich | tiét da dé hd dadéhdtro | so sai va khong
mot cach can trg nguoi hoc | ngudi hoc hiéu | day du dan dén
than, khoa hoc hiéu co str nhung ching nguoi doc
va khach quan. | dung cac cong | khong dugc lam | khong thé danh
y Céc phan giai | thac, mé hinh | noi batthéng | gia duoc gié tri
Nang luc , L e A, Y A
A ee 20% thich duoc tao hay cac ly qua viéc su dung | cua cac phan
phan tich R f A , e,
ra thong qua thuyét, nhung | cac cong thuc, giai thich céac
viéc st dung cac | con vai chd mo hinh hay cac két qua.
cong thire, mé | chua phu hop. | Iy thuyét phu
hinh hay hop
cac ly thuyét
phu hop
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Str dung ngon

Str dung . . Str dung ngdn
n - , R ngtr chinh xac, 0% LR , R
ngodn ngi: Str dung ngon d3 hidu. c6 I3i ngtt de hiéu Str dung ngdn
cach ding 10% ngir chinh xac, s «..| nhungconldi | ngit chua chinh
Y X1 .2 chinh ta, 101 dat AT , .2
tur va cau de hiéu n R chinh ta, 16i dat | xac, kho hiéu
. oA cau khong N
trdc cau dang ké cau
Tinh truc Trinh bay rd T[mh bay kha T;r %nl} b?y tuong Trtha\y
uan 10% rana. sach de rd rang, sach | doi rd rang, sach | khong rd rang,
a 9 sach dep dep dep sach dep

{
/

Ngudi duyét dé

{ {/"'I{ ’:‘.I- il

THS. Tran Nguy&n Hai Ngan

TP. Ho Chi Minh, ngay 20 thang 3 nam 2024
Giang vién ra de

Vo—

TS Ma Bich Tién
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