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CLO1

Van dung duoc kién
thac vé PR trong
xay dung va phat
trién thuong hiéu
cua doanh nghiép;
van dung nguyén
tic hoat dong vao
giai quyét cbng
Viéc.

Tu luan 50% Cau 1l 5.0

CLO3

Van dung ky nang
viét, k§ nang lén ké
hoach, k§ nang
quan ly du an vao
cac hoat dong quan
hé cong chlng

Tu luan

0
0% Cau 2 3.0 6.1

CLO4

Thuan thuc cbng
nghé; Phaét trién cac
ky nang tu duy,
phan tich, danh gia
trong viéc giai
quyét cac tinh
hudng quan hé céng
ching cu thé.

Tu luan

20% Cau 2 2.0




Yéu cau cach thirc ndi bai thi: SV g cu tra 1oi truc tiép vao hé thdng thi hoac nop file dang PDF.
I1. N§i dung cau héi thi
Céu 1: (4 diém)

C6 quan diém cho rang: X ly khung hoang truyén thong 1a cong viéc dic trung cia nghé quan hé
cdng ching. Anh/chi nhan dinh nhu thé nao vé quan diém nay?

Céu 2: (6 diém)

Xéc dinh ndi dung mé hinh RACE. Ung dung mé hinh nay dé phéc thao ké hoach quan hé cong
ching cho mot san pham/thuong hiéu noi dia (local brand) ma anh/chi lya chon.



PAP AN PHAN TU LUAN VA THANG PIEM

Prj‘fln cau Noi dung dap an Thang diém Ghi chu
héi
Céu 1l 4.0
N@i dung a: Khung hoang 1a mot sy thay doi dot ngot
Xac dinh duoc | hodc 1a nguyén nhan cua mét qua trinh, dan
ban chat khang | dén mot van dé cap bach can phai giai quyet 0.5
hoang  truyén | Ngay lap tic.
théng.
N@i dung b: Dbi voi mot cong ty, khung hoang c6 thé
Xac dinh khang | 98y ra thiét hai dot ngot va nghiém trong
hoang  truyén | cho nhan vién, danh tieng va doanh thu cua 0.5
thdng anh huong ho.
den cong ty
Noi dung c: Khung hodng dwong nhién lién quan dén
Nhan dinh | truyen thong va dong dao cong ching.
khung hoang [én
quan dén doi 0.5
tuong cong
ching
N@i dung d: Nhan dinh Xir Iy khing hoang truyén théng
Nhan dinh dic | 12 cOng viéc dac trung cua nghé Quan hé 1.0
trung  khang | ©€0ng ching.
hoang  truyen | Ly giai phu hop, c6 vi du 15
théng. Ly giai. '
Céu 2 6.0
N@i dung a: R — Research: Nghién ctu thong tin san
X4c dinh dung | Pham, thuong hiéu, thi truong (0.5d) 0.5
mo hinh RACE
A — Action: Céc hanh dong cu thé cua san 0.5
pham, thuong hiéu (0.5d)
C — Communication: Truyén théng dén 0.5
céng chung muc tiéu (0.5d)
E — Evaluation: Danh gia hiéu qua hoat 0.5
dong truyén thong (0.54)
No dung b: Sinh vién chon dung thuong hiéu noi dia 0.5
Ung dung Thuc hién dii céc budc theo m6 hinh RACE 2.0
Y tuong co tinh kha thi, sang tao doc dao 1.5
Piém téng 10.0
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