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TRUONG DAl HOC VAN LANG
PON VI: KHOA XA HOI VA NHAN VAN

DPE THI/DE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: | Nghiép vu PR
M4 hoc phan: | 7IPRBU40032 Sé tin chi: | 2
Ma nhom 16p hoc phan: | 232_71PRBU40032 01
Hinh thie thi: Tiéu luan khong thuyét trinh Thoi gian lam bai: | 7 | ngay
[] Ca nhan Nhém

Quy cdch dat tén file Ma SV_Ho va ten SV
(VD: 232_71PRBU40032_01_Nhém 1_ Bai thi cudi ky)
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)
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Ky
hi¢u
CLO

Noi dung CLO

Hinh
thac
danh gia

Trong sé CLO
trong thanh phan
danh gia (%)

Cau
hoi
thi so

Piém
i)
toi da

Lay dir
liéu do
lwong

Mire dat
PLO/PI

(1)

(2)

3)

(4)

)

(6)

()

CLO1

van dung kién
thic nghiép vu PR
vao cac tinh hudng
lién quan trong
cong viéc hoac
phuc wvu nghién
ctu chuyén sau.

Tiéu luan

20%

2/10

Pl12.1

CLO 2

Ly giai duoc céc
cong cu phan tich
— hoach dinh chién
luoc/ ké hoach PR,
—  xay dung ké
hoach PR cho mot
doanh nghiép

Tiéu luan

20%

2/10

P12.2

CLO3

St dung Ky nang
trinh bay, phdi hop
dé gan két doi ngi,
nhém; duy tri va
phat trién cac moi
quan hé hop tac
nham hoan thanh tot
muc tiéu céng viéc
lién quan dén truyén
théng

Tiéu luan

20%

2/10

P15.3

CLO4

Van dung phéan
tich, tong hop, do
luong, danh giad
dugc hoat dong
“xay dung — thuec thi
ké hoach PR” dé c6
thé dé xuat diéu
chinh giai phap phu
hop

Tiéu luan

20%

2/10

P15.4

CLOS

Ton trong quy
dinh cua t6 chie,
san sang lam viéc
véi ap luc cao; cé
kha nang thich
ung linh hoat voi
su thay ddi trong
moi  truong lam

Tiéu luan

20%

2/10

P19.1
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viéc cua doanh
nghiép va Vvoi
cong dong.

I11. N§i dung dé bai

1. Pé bai
M&i nhém chon 01 y twéng va trinh bay chién lwec Xir ly khiing hoang truyén thdng
cho:
. Doanh nghiép (thwong hiéu téng hoic san pham dang gip khiing hoang trong 2 nim
gan day)
. (hoiic) Nhan vat (KOL dang giip khiing hoang trong 2 nim gan diy, c6 cong ty quan
IY) x x ‘
Yéu cau chung: Gom 03 phan chinh
1. Giéi thiéu va phan tich bdi canh vu KHTT
2. Chién lugc XLKHTT
2.1. Muc tiéu
2.2. Béi twong muc tiéu (Bén lién quan trong yéu)
2.3. Thong diép truyén thdng chinh
2.4. Chién thuat xur Iy tac thoi - 1au dai - va hau khung hoang
3. Thdng co bao chi vé vu KHTT
2. Hu‘é’ng‘dﬁn thé thire trinh bay dé bai
2.1. Yéu cau chung:
1) Sinh vién thyc hién bai thi theo nhom (7-10 nguoi);
2) Hinh thtc trinh bay: tiéu luan (35-100 trang), c6 két cau ba phan (mo dau, ndi dung,
két luan) rd rang.
a. Phan thong tin bat budc: Tén chu dé duge chon, tén Truong, Khoa, tén nhém thuc hién
(ma 16p_tén nhom_tén mon hoc), thang nam thyuc hién.
b. Phan Noi dung: trinh bay ding trong tdm, chinh x4c, ¢ phan tich, bién luan, c6 dan
chtng/lién hé thuc té.
c. Phan két luan: c6 tom luogc, danh g1d va goi mo.
3) Bai 1am c6 trich ngudn cho ndi dung va hinh anh 13 rang, ti 16 sao chép dudi 15% (bai
c6 ti 1& sao chép cua cac ngudn khac tir 15% trd 1én s& khong chidm = 0 diém).
2.2. Yéu ciu vé Format Tiéu luan: . .
1) Font chit Times New Roman, ¢& chir 13; line spacing 1,5lines; 1€ trai 2.5c¢m; 1€
trén, 1& dudi, 1€ phai 2.0 cm;
Danh s6 thur ty trang dét ¢ dau trang va canh gitra; o . ‘
2) Hinh anh, bang biéu dugc danh so thir tu, ghi tiéu de, (}én nguon. Tiéu de€ hinh,
bang dugc canh gitra trang va in dam; nguon dugc canh 18 phai va in nghiéng.
3) Tén file: Ma 16p HP_Ma nhom _Bai thi cu6i ky
(VD: 232_71PRBU40032_01_Nhém 1 Bai thi cudi ky) , ’
4) Co6 bang ghi r6 nhiém vu cua ting ca nhan trong nhom va cham trong s6 (dinh kém
cuoi bai).
5) Cach thurc ndp bai: upload file bai lam (pdf/mp4) 1€n trang CTE ding ngay thi.
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6) Vi du trinh bay tai liéu tham khao:

1. Edgar H. Schein, Peter Schein (2020). Lanh dao va vin héa doanh nghiép. Nha xuat ban
Thé gidi (Ban dich ctia Lé Pao Anh Khuong)

2. Joep Cornelissen (2013). Corporate communication: A guide to theory and practice. 4t
edition, Sage Publications

2.3. Huéng dan sinh vién trinh bay:

1.
2.
3.

O N o

Tom tat gidi thiéu vé nhém

Gidi thiéu tong quan vé té chirc/ nhan vat

Phan tich bdi canh vu khiing hoang: thuc trang, nguyén nhan, cac hau qua va cach danh
gia ciia nhdm Vvé cac budc xir Iy ban dau cua td chirc/ nhan vat

Phén tich cho chién lwoc XLKHTT moi

Phan tich t6 chirc/ nhan vat: PEST, SWOT

Vén d&/Co hoi ma to chac/ nhan vat dbi mat tir goc do PR/truyén Thong

Xac dinh muc tiéu: chién dich XLKHTT du kién dat duoc gi?

Xac dinh céng chung muc tiéu

Xéc dinh thong diép

Lap chién luoc dé dat dugc muc dich/muc tiéu PR dé ra (st dung mo hinh SCCT dé
lya chién luoc tng pho)

Xac dinh Crisis Team: cac thanh vién/ phong ban va nhiém vu cua tirng nguoi (team
leader? Ngudi phat ngdn? C6 van? Céc phong ban lién quan?)

10. Xay dung chién thuat: Céc chién thuat PR va Digital chinh yéu dé trién khai chién luoc

(d¢am bao xac dinh chién thuat cho ca 3 giai doan xir Iy tic thoi — 1au dai — va hau
khung hoang)

11. Lich trinh (Timeline): Céc hoat dong thoi gian, nhén su
12. Ngén séch
13. Panh gia: Do luong két qua co dat duoc muc tiéu hay khéng?
14. Viét Holding statement
15. Viét Thdng cdo bao chi: thé hién thong diép chinh caa chién lugc XLKHTT mdi
15. Viét 2 bai PR khai thac theo 2 goc nhin.
3. Rubric va thang diém

Tiau chi ;%rgng Tot Kha Trung binh Kém
8-10d 6.5-7.9d 5-6.4d 0-49d
(%0)
A . Trinh bay day du | Trinh bay
bay du cac mach lac  va| tuong déi diy Gin  nhu

budc xay dung

Con sai s6t quan

chién  luoc | 10% thuyét phuc vé | du nhung doi ron khong  phu
XLKHTT ndi dung ti€u | cho con chua ng hop
luan thuyeét phuc
Nghién cau mot Nahién  ctu
: céch K§ cang Va | o ohi | Nghien cau chi | KNOnG thie
Noi dung d& tai | 20% | chi tiét cu thé vé | Srra sy Tgnien " | hien qué trinh
.o | tiet chua cu | tiet khdng cu thé A,
c4c yéu cau cua nghién ctu

dé i the
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Trinh bay day du | Trinh ~ bay
20% mach lac  va | twong doi day | Con sai sét quan
thuyet phuc ve | du nhung con | trong
chién luoc PR sai sot nho
Ung dung dugc gg(gyc I,tdl.lr:g
20% ly thuyet va tinh thuvét v)é Chua ung dung
huong thuc tién yet. duoc ly thuyét
cu tha chlg:a co tmh
i huong thuc té
N - - X ~ | Trinh bay kha | Trinh bay tuong Tr‘lAnh bé}N/
Hinh thuec trinh Trinh bay 6| . . Lioxo khong ro
N 10% 5 rd rang, sach | doi ré rang, sach | |
bay rang, sach dep rang, sach dep
dep dep 2 :
thicu logic
] 5 s Trich nguén can | Trich nguon | ~. . . 3 . ]
Trich dan tai 20% |than theo yeu|can than theo Co trich nguon | Khong trich
ligu tham khao AU 15% yéu cAU 20% nhung khong du | nguon

Nguoi duyét dé

TS. Pinh Thi Ly Van

TP. Ho Chi Minh, ngay 27 thang 3 nam 2024
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Pham Kim Dién



