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I. Thong tin chung

Tén hoc phén' Quan ly Stress véi nhan vién xa hoi

M4 hoc phan: DCX0160

Sé tin chi: | 03

M3 nhom 16p hoc phan: | 232_ DCX0160_01

Hinh thuc thi: Tw luan

Thaoi gian lam bai: | 60 | phat

Thi sinh dwoc tham khdo tai liéu:

X Co

[1 Khdng

Cach thirc ngp bai

- SV g0 truc tiép trén khung tra 1oi cia hé thong thi;

- Upload file bai lam (word, excel, pdf..

1. Format dé thi
- Font: Times New Roman
- Size: 13

2. Giao nhan deé thi

D

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon gii dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf

(nén lgi va dat mgt khdu file nén) va nhan tin + ho tén nguoi g qua sé dién thoai

0918.01.03.09 (Phan Nhét Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO

(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)
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Trong sé | Laydir
Ky Hinh CLO trong Cau | biém | li¢u do
hi¢u Noi dung CLO thac thanh phan | héithi | so lwong
CLO danh gia danh gia i) toi da | mirc dat
(%) PLO/PI
(1) (2) ‘ 3) (4) () (6) )
Phén tich dugc cg’ac Khéi niémﬁvé
su cang thang, yeu to cang thang
(stress); cac mirc do/ hinh thuc A 0 A
CLO1 cang thang; cac yeu t6 gay cang Ty lugn 40% Caul 4
th’ang nhan ra cac phan ng, cac
dau hi¢u gay cang thang.
Nhan dién dugc cac dau hiéu cua
stress, bi¢t cach phan tmg doi vai
cang thang giam tac dong do R 0 A
CLO3 cang thang, c6 anh huong ddi véi Ty luan 40% Cau 2 2
ban than, gia dinh va moéi truong
xa hoi.
Ap dung cac ky thuat, chién lugc . 0 A
CLO4 48 tg ph6 Vi stress Tu luan 20% Cau 2 4

Cha thich céac cot:

(1) Chi liét ké cdc CLO dwoe danh gid boi dé thi két thic hoc phan (tuwong iing nhw dd mé ta trong
dé cuong chi tiét hoc phan). Luru y khong dua vao bang nay cac CLO khdng dung bai thi két thic hoc
phan d@é danh gid (c6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra gia ky, danh gid qua dw
dn, do an trong qua trinh hoc hay cac hinh thice danh gia qua trinh khdc chir khong bé tri danh gid
bang bai thi két thic hoc phan). Trieong hop mét sé6 CLO Vira dwoc bé tri danh gid qud trinh hay giira
ky Vira dwoc bo tri danh gié két thic hoc phan thi van dira vao cét (1)

(2) Néu n¢i dung ciia CLO tirong ung.

(3) Hinh thic kiém tra danh gid cé thé 1a: trdc nghiém, tw lugn, du dn, do &n, vin dép, thic hanh
trén may tinh, thic hanh phong thi nghiém, bao cao, thuyét trinh, ..., phit hop véi néi dung ciia CLO
vamo ta trong dé cwong chi tiét hoc phan.

(4) Trong s6 mire dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé Mirc dé quan trong cua timg CLO. Pdy la co s¢ dé
phan phi ty 1é % sé diém toi da cho cdc cdu hdi thi ding dé danh gid cac CLO tiwong 1ng, bdo dam
CLO quan trong hon thi dwoc danh gid voi diém so t6i da lom hon. Cot (4) dimg dé hé tro cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau hdi sé ... hodc tir cAu héi so... dén cau hdi sé...) ding dé kiem
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém s6 téi da cho moi cau héi hogc phan thi.

(7) Trong trieong hop ddy la hoc phan cét 16i - stz dung két qua danh gid CLO ciia hang twong #mg
trong bang dé do lwong danh gia mirc dé nguoi hoc dat dwoc PLO/PI - can liét ké ky higu PLO/PI cé
lién quan vao hang twong iing. Trong dé cuong chi tiét hoc phan ciing can mo td ré6 CLO tirong 1ng
cua hoc phan nay sé dwroc sir dung 1am diz liéu dé do heong danh gia ciac PLO/PI. Trirong hop hoc
phan khéng ¢ CLO nao phuc vy Viéc do lwong danh gid mirc dat PLO/PI thi dé tréng cot nay.

I11. N§i dung cau héi thi
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Cau heéi 1

: (4 diém)

Anh/chi hdy phan tich céc yéu té gay nén stress?

Cau heéi 2

: (6 diém)

Anh/chi hay:

- M6 ta mét tinh trang stress trong hoc tap ma anh/chi da gap phai?

- Nguyén nhén nao dua dén tinh trang stress trong hoc tap?
- Phén tich céc chién lugc trng phé hiéu qua doi vaéi tinh trang stress trong hoc tap?
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PAP AP VA THANG PIEM
Phan Néi dung dap an Thang Ghi
cau héi diém chd
. Tw luan
Caul | CAc yéu to gay nén stress 4.0
1 Khai niém stress: La nhitng dap (ng vé mat co thé hoic tm 0.5
Iy di véi cac yéu t 1am rdi loan su can bang cua ca thé va
vuot qua kha ning thich nghi cia co thé.
2 Yéu to tir mdi trudng tu nhién: thién tai, thoi tiét, tiéng on, 0.5
giao thdng, bui va su 6 nhiém.
3 Yéu t6 tir moi trudng xa hoi:
- Van dé quan hé trong gia dinh: con cai 1y vg chong, mau 0.5
thuan trong gia dinh, nudi day con, mat mat cua nguoi than,
tai chinh trong gia dinh,...
- Quan hé x& hoi (ngoai gia dinh, ban be, dong nghiép) 0.5
4 Yéu tb tir cong viéc: nganh nghiép, &p luc thoi gian cong 1.0
viéc, quan hé cap trén — cap dudi, méi truong 1am viéc
khong phu hop, that nghiép. ...
5 | Yéu td tir ban than chu thé: 1.0
- Thé chat: thay ddi co ché (tudi vé huu, tudi tién man kinh,
day thi,...) khong du chat dinh dudng, 6m dau, bénh tat,. .
- Pic diém ca nhan: tinh cach ca nhan, cach suy nghi hay
giai thich nhimng diéu da hodc s& xay ra.
Cau 2 | Anh/chi hdy: 6.0
- M0 ta mét tinh trang stress trong hoc tap ma anh/chi da gap
phai?
- Nguyén nhan nao dua dén tinh trang stress trong hoc tap?
- Chién lwoc tng phd hiéu qua dbi vai tinh trang stress trong
hoc tap?
1 MO ta cu thé van dé stress trong hoc tap 1.0
2 Chi ra dugc cac nguyén nhan khach quan 1.0
3 Chi ra dugc cac nguyén nhan chua quan 1.0
4 Phan tich chién lugc quan ly thoi gian 1.0
5 Phan tich chién lugc ddi pho vai cac yéu té tinh hudng 1.5

- Tranh tac nhan gay stress
- Stra doi/diéu chinh tc nhan gay stress
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- Thich nghi véi tdc nhan gay stress
- Chap nhan tac nhan gay stress

Chién luoc khac

0.5

Piém tong

10.0

TP. Ho Chi Minh, ngay 20 thang 4 nam 2024

Ngudi duyét dé

Kiéu Vin Tu
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Phan Thi Kim Lién




