BM-006
TRUONG DAI HOC VAN LANG
PON VI: KHOA DU LICH

PE THI/PE BAIL, RUBRIC VA THANG PIEM
THI KET THUC HQC PHAN
Hoc ky 3, nam hoc 2023-2024

I. Thong tin chung

Tén hoc phan: Quan tri nha hang

M3 hoc phan: 71REST40013 S tin chi: |3

Ma nhém 16p hoc phﬁn: 233 71REST40013 01,02,03,04

Hinh thtc thi: Dw an/P06 an/Bai tap 16n/Tiéu ludn | Thoi gian 1am bai: | 14 | ngay

[ ] C4 nhan Nhoém

Quy cdch dat tén file Ma SV _Ho vaten SV _Ten du an
Giang vién nop dé thi, dap 4n bao gdm ca Lan 1 va Lan 2 trwéc ngay 05/07/2024.

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M3 hoc phan_Tén hoc phan Ma nhém hoc phan TIEUL De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon giri dé thi, dap an/rubric
vé Trung tim Khao thi qua email: khaothivanlang@gmail.com bao goém file word va file pdf
(nén lgi va dit mdt khdu file nén) va nhan tin + ho tén ngudi giri qua sd dién thoai
0918.01.03.09 (Phan Nhét Linh).
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II. Céc yéu ciu ciia dé thi nham dap ing CLO

(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)
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CLO1

Hiéu dugc phéan loai
so d0 co cau t6 chirc
nhan su, chuc danh
cac vi tri trong kinh
doanh nha hang

Rubric 2

20%

I1I

PLO2

CLO2

Hiéu duoc nhing yéu
t56 anh huong dén
cong tac hoach dinh
thuc don, cac khu vuc
chtrc nang, cong tac
quan ly nhan sy, quan
ly marketing, thiét ké
trai nghiém khach
trong kinh doanh nha
hang.

Rubric 2

20%

I 1L,
v

PLO3

CLO3

Thiét ké dugc quy
trinh lam viéc cho
nhan vién, ban mo ta
cong viéc va ban tiéu
chuan cong viéc cho
tung vi tri trong nha
hang.

Rubric 2

20%

IV

PLO6

CLO4

Giai quyét cac van dé
phat sinh, thiét ké trai
nghiém khach hang

Rubric 2

20%

PLO7

CLOS

Y thtc trach nhiém,
quan diém kinh doanh
tich cuc trong hoat
dong kinh doanh nha
hang. nghé  nghiép
cia mot nha quan ly
khach san

Rubric 2

20%

PLO®9,
PLO10

I11. N§i dung dé bai
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1. D& bai

BM-006

Thanh 1ap 1 nha hang theo phong cach phuc vu fine dining hoac banquet.
2. Huéng din thé thirc trinh bay dé bai

Gi6i thiéu vé nha hang

1. Tén, Vi tri, quy mo, gio md cua
2. Hinh thirc sé hiru
3. MO hinh kinh doanh, hinh thirc phuc vu

Layout Design

1. Layout Design = Ban v& thiét ké cac khu vuc chirc nang (kém mé ta va giai thich)
2. General Design = Mui huong, Mau sic, Am thanh, Anh sang

To6 chirc nhan sy

1. So dd td chirc

2. Xay dung Roster

3. Viét JD cho 1 trong céc vi tri sous chef, restaurant/banquet supervisor

Thiét ké menu

dau mo cura

I.
II.
I11.
IVv.
1.
2.
3.
4.
5.
V.

Phan tich kinh doanh

Chién lwgc Marketing cho nha hang
Nghién ctru thi truong va xéc dinh tap khach hang muyc tiéu
Thiét ké Unique selling points, Key Products

Dinh gia 1 san pham, giai thich phuong thic dinh gia
Thiét ké cac chuong trinh khuyén mai cho thoi gian 6 thang tir khi nha hang bat

1. Thiét ké bang quan trj chat luong dich vu nha hang (Theo md hinh Servqual hoic

Dinserve)

2. Tinh Revpash va BEP cta nha hang
3. Rubric va thang diém
Rubric: Tiéu ludn nhém khéong thuyét trinh (100%)

Trong Thang diém danh gia
Tiéu chi X .0 X . < X
danh eid 50 (%) Tot Kha Trung binh Yeéu
anh g Twr8-10d |Tir6-duéi8d|Tird—duéi6d duéi 4 d
Ngon tir, cdu chir
Ngon tir, cdu | Ngon tur, cau g?n »cauc o .
., . . su dung chua | Ngon tur, cau chit
5 chit sit dung han| chit sir dung N , N
Van phong, R ] . s . duoc han lam, |str dung hoan toan
. 20 | lam, chinh xéc, |hop ly, van con ) . ix- R , ,
ngon tur N . N chinh xéc, 161 | khong chinh xac,
khong c6 101 mat vai 16 s e Y
. , ] S chinh ta con | 101 chinh ta nhiéu
chinh ta chinh ta nho a2
nhiéu
Trich dan dt C s
hEC ZE Csn Thiéu nhiéu trich
nhung v e . . o
) x Chinh xac va Ag iR dan, dinh dang | Hoan toan khong
Trich dan 10 A oas mot vai 101 , x , x
day da , trich dan chua trich dan
trong dinh dang . .
L chinh xéac
trich dan
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I

ThS. Nguyén Thi Ngoc Linh
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N2

Trinh bay day du
noi dung yéu cau Trinh bay noi
vé chii dé, c6 | Trinh bay day | Trinh bay khong| dung khong lién
. thém cac noi du ndi dun du ndi dung theo |quan hay noi dun
ING1 dung 25 . ' A A A gw A A {g , a , y‘.' A 8
dung lién quan |yéu cau vé chi| yéu cau ve chu | qua so sai, khong
dong gop vao dé dé cung cép duoc
viéc mo rong thong tin can thiét.
kién thirc
Cach trinh ba . . .. \ . ,
£ Ny Trinh bay so sai, | Trinh bay qua so
, . . teong doi rd ., N e o1qa .
. ; Céch trinh bay | | X 1.2 gilra cac phan |sai, khong cé tinh
Hinh thirc, L. x . .. | rang, d€ hiéu, T oz . A ]
., 20  |r0 rang, de hiéu, o thiéu sy lién két, [logic, khong c6 su
bao cao . tuy nhién van Tk . AT
c6 sang tao. . ~ . x.| thi€usu thuhut | lién két gitta cac
con mat vai 101 .. 3
. . duoc ngudi doc phan
trinh bay
Ly do cho cac
Ly do cho cac su| su lua chon ) . o4,
Y ' L, Céc su lya chon | Khong hodc rat it
lya chon dugc |duogc gidi thich re
e :. .~ | chuadugc gidi | su giai thich cho
giai thich 10 rang| tuong doi rd RN . )

Tu duy N o i thich rd rang va cac lua chon.
e 25 | thong qua vi¢c |tuy nhién chua| A R A
phan bién , e , ; rat it ngudn hoc | Hoan toan khong

su dung hi€¢u qué| duoc ho tro R ; . ) N
) N N thuat dugc su  |str dung cac nguon
cac ngudn hoc | nhiéu boi cac 2 x i
o x \ dung d€ ho tr¢g  |hoc thuat dé bo tro|
thuat @€ ho tro | nguodn hoc
thuat
100
TP. H6 Chi Minh, ngay 07 thang 07 nim 2024
Nguoi duyét dé Giang vién ra dé

/

ThS. D6 Quang Huy



