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TRƯỜNG ĐẠI HỌC VĂN LANG 

ĐƠN VỊ: Khoa Ngoại Ngữ 

 

ĐỀ THI VÀ ĐÁP ÁN 

THI KẾT THÚC HỌC PHẦN 

Học kỳ 3, năm học 2023-2024  

 

I. Thông tin chung 

Tên học phần:  Listening 3 

Mã học phần:  71ENGL30312 Số tín chỉ: 2 

Mã nhóm lớp học phần:  233_71ENGL30312_03,06 

Hình thức thi: Trắc nghiệm kết hợp Tự luận Thời gian làm bài:  60 phút 

Thí sinh được tham khảo tài liệu: ☐ Có ☒ Không 

 

II. Các yêu cầu của đề thi nhằm đáp ứng CLO 

 

Ký 

hiệu 

CLO 

Nội dung CLO  

Hình 

thức 

đánh giá 

Trọng số 

CLO trong 

thành phần 

đánh giá (%) 

Câu 

hỏi thi 

số 

Điểm 

số 

tối 

đa 

Lấy dữ 

liệu đo 

lường 

mức 

đạt 

PLO/PI 

(1) (2) (3) (4) (5) (6) (7) 

CLO1 

Phân biệt được 

các từ ngữ, cấu 

trúc trong các bài 

thuyết giảng và 

bài thoại về các 

lĩnh vực khoa học 

tự nhiên và xã 

hội. 

Trắc 

nghiệm 

/Tự luận 

25% 

Part 1 

Part 2 

Part 3 

Part 4 

0.625 

0.625 

0.625 

0.625 

 

CLO2 

Phân biệt các 

phương pháp 

nghe lấy ý chính 

và ý chi tiết, 

phương pháp 

nghe viết ghi chú 

trong các bài 

thuyết giảng và 

bài thoại 

Trắc 

nghiệm 

/Tự luận 

25% 

Part 1 

Part 2 

Part 3 

Part 4 

0.625 

0.625 

0.625 

0.625 
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CLO3 

Vận dụng thành 

thạo các từ ngữ, 

cấu trúc trong các 

bài thuyết giảng 

và bài thoại về 

các lĩnh vực khoa 

học tự nhiên và 

xã hội vào các 

tình huống nghe 

thực tế. 

Trắc 

nghiệm 

/Tự luận 

25% 

Part 1 

Part 2 

Part 3 

Part 4 

0.625 

0.625 

0.625 

0.625 

 

CLO4 

Vận dụng thành 

thạo các kỹ năng 

nghe lấy ý chính 

và ý chi tiết, nghe 

viết ghi chú vào 

trong các tình 

huống nghe thực 

tế. 

Trắc 

nghiệm 

/Tự luận 

25% 

Part 1 

Part 2 

Part 3 

Part 4 

0.625 

0.625 

0.625 

0.625 

 

 

 

III. Nội dung câu hỏi thi 

 

PHẦN TRẮC NGHIỆM (5 điểm) 

 

PART 1 – TASK 1  

Listen to the recording and choose the correct answer A, B or C. You will hear the 

recording TWICE. (1.25 marks – 0.25 mark/question) 

 

You will hear an interview with a woman called Sally Wainwright, who recently started 

singing classes. 

 

Why did Sally decide to start singing classes? 

A. She was looking for a new hobby and wanted to meet new people.  

B. She wanted to improve her singing skills for a competition. 

C. Her family insisted she needed a new activity. 

ANSWER: A 

 

What activity did Sally dislike before trying singing classes? 

A. Keep fit  

B. Cooking classes 

C. Art classes 

ANSWER: A 

 

How did Sally feel about singing with her family before starting the classes? 

A. Uncomfortable and reluctant  

B. Confident and enthusiastic 

C. Indifferent and bored 

ANSWER: A 
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What was Sally's initial concern about joining the singing class? 

A. She would have to pass a singing test.  

B. The class would be too expensive. 

C. The location was too far from her home. 

ANSWER: A 

 

What does Sally mention as a benefit of singing classes? 

A. Gaining confidence and making friends  

B. Learning professional singing techniques  

C. Preparing for solo performances 

ANSWER: A 

 

PART 1 – TASK 2  

Listen to the recording and choose the correct answer A, B or C. You will hear the 

recording TWICE. (1.25 marks – 0.25 mark/question) 

 

You will hear a radio presenter called Erica talking about how we can help the 

environment. 

 

What is the main message of Erika at the beginning of the presentation? 

A. Consumers have the power to make a difference. 

B. People should reduce shopping altogether. 

C. Environmental problems cannot be solved individually. 

ANSWER: A 

 

What does Erika suggest doing with plastic bags at home? 

A. Use them for future shopping trips. 

B. Throw them away. 

C. Recycle them immediately. 

ANSWER: A 

 

What is a recommended way to deal with items that are no longer needed at home? 

A. Donate them to charity shops. 

B. Throw them in the trash. 

C. Sell them online. 

ANSWER: A 

 

How can individuals help reduce pollution in their local area according to the speaker? 

A. Clean local rivers and streets with friends. 

B. Write letters to the government. 

C. Avoid using public transport. 

ANSWER: A 

 

What is one suggested method to reduce car usage? 

A. Car-share with a neighbor.  

B. Walk to all destinations. 

C. Use a car for every trip. 
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ANSWER: A 

 

PART 2 - TASK 1 

Listen to the recording and check if the statements are True or False. You will hear 

the recording TWICE. (1.25 marks – 0.25 mark/question) 

 

You will hear an interview with a woman called Rumiko talking about whether food is 

a fuel or a pleasure for her. 

 

Rumiko usually has breakfast at home. 

A. False 

B. True 

ANSWER: A 

 

Rumiko now prefers eating healthier food compared to when she was younger. 

A. True 

B. False 

ANSWER: A 

 

Rumiko's boyfriend is not as good at cooking as she is. 

A. False 

B. True 

ANSWER: A 

 

Rumiko is trying to cut down on coffee. 

A. False 

B. True 

ANSWER: A 

 

Rumiko believes that diets in Japan are getting worse because they are becoming more 

westernized. 

A. True 

B. False 

ANSWER: A 

 

PART 2 - TASK 2  

Listen to the recording and check if the statements are True or False. You will hear 

the recording TWICE. (1.25 marks – 0.25 mark/question) 

 

You will hear Kevin Poulter, an English chef, has a restaurant in Santiago, the capital 

of Chile talking about his restaurant. 

 

Kevin decided to open a restaurant in Chile because he believed Chileans are receptive to 

new ideas. 

A. True 

B. False 

ANSWER: A 
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Frederick is the name of Kevin's grandfather. 

A. False 

B. True 

ANSWER: A 

 

Kevin's restaurant mainly serves traditional Chilean dishes. 

A. False 

B. True 

ANSWER: A 

 

The chef at Kevin's restaurant is from Chile but was trained by Kevin to make English 

dishes. 

A. True 

B. False 

ANSWER: A 

 

Restaurant kitchens have more men than women. 

A. True 

B. False 

ANSWER: A 

 

PHẦN TỰ LUẬN (5 điểm) 

PART 3  

Listen to the recording and write the answers with NO MORE THAN FOUR WORDS 

OR A NUMBER for each answer. You will hear the recording TWICE. (2.5 marks – 

0.25 mark/question) 

 

You will hear the conversation between a computer salesperson and a customer, 

Lauren. 
 

Câu 1 (0.25 điểm): What type of computer does Lauren currently have? 

Đáp án Câu 1: a notebook 

 Câu 2 (0.25 điểm): What type of computer is Lauren interested in purchasing? 

Đáp án Câu 2: a desktop 

Câu 3 (0.25 điểm): What is the starting price for the most reasonable desktop models at 

Cushingware? 

Đáp án Câu 3: $400/ 400 dollars 

Câu 4 (0.25 điểm): How much does a 2 Gigahertz desktop cost? 

Đáp án Câu 4: $450/ 450 dollars 

Câu 5 (0.25 điểm): How many kinds of desktop screens are there? 

Đáp án Câu 5: two/ 2 
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Câu 6 (0.25 điểm): How much does the cheapest flat screen monitor cost? 

Đáp án Câu 6: $150/ 150 dollars 

Câu 7 (0.25 điểm): What is the difference between flat screen monitor and the other screen 

monitor? 

Đáp án Câu 7: using less power 

Câu 8 (0.25 điểm): What will be included in purchasing a wireless keyboard and mouse? 

Đáp án Câu 8: batteries/ battery 

Câu 9 (0.25 điểm): How long does an extended warranty last? 

Đáp án Câu 9: three years/ 3 years 

Câu 10 (0.25 điểm): Where does Lauren prefer to make her payment? 

Đáp án Câu 10: at the outlet 

 

PART 4  

Listen to the recording and complete the notes with NO MORE THAN THREE 

WORDS OR A NUMBER. You will hear the recording TWICE. (2.5 marks – 0.25 

mark/question) 

 

You will hear a professor talking about anthropology. 

 

Introduction to Anthropology and Personal Experience 

- Anthropology: The study of (1) …………… . 

- Personal story: Became interested in anthropology at 19 after traveling to Albania, first 

time living away from home, changed (2) …………… and self-perception. 

Experiencing Culture Shock: 

- Culture shock: Surprising feelings when entering another culture. 

- Happens when people leave their home culture to live in a (3) …………… . 

- Culture shock is a process that has (4) …………… . 

Stages of Culture Shock: 

1. Excitement Stage: 

- Starts before leaving your home culture. 

- Characterized by anticipation and excitement about the new culture. 

- Continues after arriving in the host culture with new sights, sounds, smells, and tastes. 

- Duration: A few days to (5) …………… . 

2. Rejection Stage: 

- Feelings change, leading to rejection of the host culture. 
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- Main symptom: You don’t feel like (6) …………… in the new culture. 

- Example: Arriving on time for class, but local students arrive late without consequences. 

- Other symptoms: Being tired, (7) ……………, simple tasks feel difficult, and lonely. 

- Duration: One to six months. 

3. Acceptance Stage: 

- Begin to accept the behaviors and the (8) …………… of the host culture. 

- Life becomes easier as language skills improve, and you understand the behaviors and the 

(9) …………… around you. 

- Example: Understanding the teacher’s way of thinking and not minding late students. 

- Realization: Host culture is not better or worse, just different. 

4. Acculturation Stage: 

- Becoming (10) …………… to the new culture after several years. 

- Enjoying many customs and beliefs of the host culture while keeping home culture values. 

Conclusion: 

- Review of the four stages of culture shock: excitement, rejection, acceptance, and 

acculturation. 

 

Câu 1 (0.25 điểm):  

Đáp án Câu 1: culture and society 

 Câu 2 (0.25 điểm):  

Đáp án Câu 2: view 

Câu 3 (0.25 điểm):  

Đáp án Câu 3: host culture 

Câu 4 (0.25 điểm):  

Đáp án Câu 4: four stages/ 4 stages 

Câu 5 (0.25 điểm):  

Đáp án Câu 5: six months/ 6 months 

Câu 6 (0.25 điểm):  

Đáp án Câu 6: participating 

Câu 7 (0.25 điểm):  

Đáp án Câu 7: anxious 

Câu 8 (0.25 điểm):  

Đáp án Câu 8: beliefs 
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Câu 9 (0.25 điểm):  

Đáp án Câu 9: customs 

Câu 10 (0.25 điểm):  

Đáp án Câu 10: adjusted 

 

 

 

ĐÁP ÁN PHẦN TỰ LUẬN VÀ THANG ĐIỂM 

 

Phần câu hỏi Nội dung đáp án Thang điểm Ghi chú 

I. Trắc nghiệm 5.0  

Câu 1 – 20  0.25  

II. Tự luận 5.0  

Part 3    

Câu 1 a notebook 0.25  

Câu 2 a desktop 0.25  

Câu 3 $400/ 400 dollars 0.25  

Câu 4 $450/ 450 dollars 0.25  

Câu 5 2/ two 0.25  

Câu 6 $150/ 150 dollars 0.25  

Câu 7 using less power 0.25  

Câu 8 batteries/ battery 0.25  

Câu 9 three years/ 3 years 0.25  

Câu 10 at the outlet 0.25  

Part 4    

Câu 1 culture and society 0.25  

Câu 2 view 0.25  

Câu 3 host culture 0.25  

Câu 4 four stages/ 4 stages 0.25  

Câu 5 six months/ 6 months 0.25  

Câu 6 participating 0.25  

Câu 7 anxious 0.25  

Câu 8 beliefs 0.25  

Câu 9 customs 0.25  

Câu 10 adjusted 0.25  

 Điểm tổng 10.0  

 

TP. Hồ Chí Minh, ngày 27 tháng 05 năm 2024 

Người duyệt đề  Giảng viên ra đề 

 
 

TS. Nguyễn Hòa Mai Phương Trần Thanh Phương 


