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TRUONG DAl HOC VAN LANG
PON VI: KHOA QTKD

DPE THI/DE BAI, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 3, nam hoc 2023-2024

I. Thong tin chung
Tén hoc phan: | TAM LY HQC TO CHUC VA NHAN SU
M4 hoc phan: | 23371PSYS40043 Sé tin chi: | 3
M3& nhém 16p hoc phan: | 233_71PSYS40043 01

Hinh thie thi: Tiéu luan Thoi gianlambai: | 7 | Ngay
[] Canhén Nhom
Quy cdch dat tén file Nhém s6 - Ho tén nhom truong- 233-71PSYS40043

Giang vién nop dé thi, dap an bao gom ca Lan 1 va Lan 2 truéc ngay 00/00/2024.

1. Format deé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ 71PSYS40043 TAM LY HOC TO CHUC VA NHAN SU_233_71PSYS40043 01 TL De 1

2. Giao nhan aé thi

Sau khi kiém duyét dé thi, dap an/rubric. Trwéng Khoa/B$ mén gui dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)
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Ky hiéu
CLO

Noi dung CLO

Hinh thirc
danh gia

Trong sé CLO
trong thanh phan
danh gia (%)

Céau
héi )
thi so

Piém
i)
toi da

Lay di
ligu do
lwdong

mire dat
PLO/PI

1)

@)

3)

(4)

()

(6)

()

CLO1

Phan tich khai niém,
quan diém, nguyén
tic trong tam ly hoc
t6 chic va van dung
céc ly thuyét trong
thuc té tai to chuc

Tu luan

25%

2.5

P14.2, A

CLO2

Danh gia vai tro cua
tuyén dung, dao tao,
xay dung van hoa,
hoat dong gian két
nhan vién trong viéc
dem dén su hai
Iong, thoa man cua
nhan vién véi cong
viéc va to chirc

Tu luan

25%

2.5

P14.2, A

CLO3

Lwva chon céng cu
danh gia, xay dung
md ta cbng Viéc,
quy trinh  tuyén
dung, dao tao trong
to chirc

Tu luan

15%

1.5

P16.1

CLO4

Van dung cac mé
hinh trong xay dung
chuong trinh phat
trién  t6  chuc,
chuong trinh gén
két nhan vién va
danh gia hiéu qua
cdng Viéc.

Tu luan

15%

1.5

Pl 7.1

CLO5

Tén trong, quan tam
dén gia tri ciia nguoi
lao dong trong su
phat trién cua t6
chuc

Tu luan

20%

P110.2

Chu thich céac cft:

(1) Chi'li¢t ké cac CLO duoc danh gia boi dé thi két thiic hoc phdn (twong g nhur da mé td trong
dé cuong chi tiét hoc phan). Luru y khong dua vao bang nay cac CLO khdong dung bai thi két thac hoc
phan d@é danh gid (c6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giia ky, danh gid qua dw
dn, do &n trong quéa trinh hoc hay céac hinh thize ddnh gid qua trinh khéc chir khdng bo tri danh gid
bang bai thi két thic hoc phan). Trieong hop mét sé6 CLO vira dwoc bé tri danh gid qud trinh hay giira

ky Vira dwoc bo tri danh gid két thic hoc phan thi van dia vao cét (1)

(2) Néu n¢i dung ciia CLO twrong ung.
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(3) Hinh thirc kiém tra danh gid cé thé 1a: trac nghiém, e lugn, du dn, dé an, vin dép, thuc hanh
trén may tinh, thec hanh phong thi nghiém, bao céo, thuyér trinh, ..., phir hop véi ngi dung cua CLO
vamo ta trong dé cuong chi tiét hoc phan.

(4) Trong s mizc d¢ quan trong cua tirng CLO trong dé thi két thac hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé mire do quan trong cua tung CLO. Ddy la co so daé
phan phdi ty 1 % sé diém téi da cho cdc cdu héi thi dimg dé danh gid cac CLO twong g, bdo dam
CLO quan trong hon thi dwcgc danh gid véi diém sé toi da I6n hon. Cét (4) ding dé hé tro cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau héi sé ... hodc tir cAu hdi sé... dén cau héi Sé...) ding dé kiém
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém s6 téi da cho méi cau héi hogc phan thi.

(7) Trong truwong hop ddy la hoc phan cot 18i - si dung két qud danh gid CLO ciia hang twong g
trong bang dé do heong danh gic mirc dg nguoi hoc dat diroc PLOIPI - can liét ké ky hiéu PLO/PI c6
lién quan vao hang twong vmg. Trong dé cuwong chi tiét hoc phan ciing can md td ré CLO twong 1mg
cia hoc phan nay sé duoc sir dung 1am dir liéu dé do lwong danh gid cdc PLO/PL Truong hop hoc
phan khéng ¢ CLO nao phuc vy Viéc do lwong danh gid mirc dat PLO/PI thi dé tréng cot nay.

I11. N§i dung d@é bai
1. Pé bai

Cau hoi: Phan tich tdc dong cia cang thang (stress) tai noi lam vi¢c doi voi stc khoe va hi¢u
suat (performance) ciia nhan vién. Pua ra vi du cu thé va dan ching tur cadc nghién ctru khoa

hoc (Trong va ngoai nuéc) dé minh hoa cho luan diém ctia nhém minh.

Goi y lam bai:

1. Gioi thiéu:
e Dinh nghia cing thang (stress) tai noi lam viéc.
e Tam quan trong cta viéc nghién ctru cing thang tai noi lam viéc.
2. Téac dong cua cang thang d6i véi strc khoe nhén vién:
e Céc van d vé sic khoe thé chat
e Céc van d¢ vé stic khoe tinh than
e Din chitng tir cac nghién ciru khoa hoc (cho 2 y trén).
3. Téc dong cta cang thang d6i véi nang suat lam viéc:
e Gidm hiéu suét lam viéc.
e Tang ti 1€ nghi viéc va thay d6i nhan su.
e (Gidm sy hai long trong cong viéc va dong luc lam viéc.
e Din chirng tir cac nghién ciru khoa hoc va vi du thye tién.(cho 3 y trén)
4. Két luan:
e Tong két cac tac dong tiéu cuc clia cing thang tai noi lam viéc.
e Nhan manh tim quan trong ctia viéc quan 1y cang thang dé cai thién strc khoe va nang suét
cta nhan vién.
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2. Hwéng din thé thie trinh bay dé bai
1. Trinh tw 01 bai tiéu luén:
(i)  Trang bia
(i)  Danh muc cac tir viét tat (néu co)
(ili)  Danh muc hinh/ bang biéu/ so do (n€u co)
(iv)  Muc luc
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(v)  Bang phan trim (%) dong gbp cua cac thanh vién trong nhom (Ho tén, mssv,

email outlook, phan tram dong gop) (bit budc)
(vi)  Noi dung bai tiéu luan
(vii) Phu luc (néu co)
(viii) Tai lidu tham khao
S6 trang ciia bai tiéu lun:
Kho giay: A4.
Kiéu chir (Font): Times New Roman, Unicode.
Paragraph: Line spacing (1.5); Before — After (6 pt)

Panh so6 trang: Du6i moi trang, canh gitia.

© 0o N o ok~ D

Ngay nfp bai: Theo lich thi chung cua Khoa/ Trudng.

C& chir (Size): 13, c6 thé linh dong va can ddi cac tiéu dé: Phan/ Noi dung chinh.

Hinh thitc ndp bai: File PDF, ndp qua trang cte.vlu.edu.vn (Trang thi cudi ky).

10. Quy cach dit tén file: “NHOM SO TEN NHOM TRUONG_ 71PSYS40043 01”

11. Bai tiéu luan co ty 1é trung lap trén 20% s& bi diém 0 (kiém tra Turnitin).

12. Khéng cham diém khi bai lam sai quy dinh format

3. Rubric va thang diém

Noi dung

Diém

1. Giéi thiéu:
e Dinh nghia cang thang (stress) tai noi lam viéc.
e Tam quan trong caa viéc nghién ciru cang thang tai noi lam
Viéc.

2. Tac ddng cia cing thang ddi véi sirc khée nhan vién:
e Cé4c van dé vé strc khoe thé chat.
e Céc van dé vé strc khoe tinh than.
e Dan chung tir cac nghién ciu khoa hoc.
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3. Tac ddng ciia cing thing ddi véi ning suat lam viéc:
Giam hiéu suét l1am viéc.

Tang ti 1& nghi viéc va thay ddi nhan su. 4
Giam su hai long trong céng viéc va dong luc lam viéc.
Dan chtng tir cac nghién cau va vi du thyc tién.

4. Két luan:
e Tong két cac tac dong tiéu cyc cua cing thang tai noi 1am
Viéc. 1
e Nhan manh tim quan trong cua viéc quan 1y cing thang dé
cai thién stc khoe va nang suét ciia nhan vién.

Toéng diém 10

TP. Hé Chi Minh, ngay 10 thang 07 ndm 2024

Nguwdi duyét dé Giang vién ra dé
’ Y S i
TS. VU MINH HIEU TS. LE VAN
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