TRUONG DAl HOC VAN LANG

PON VI: KHOA DU LICH

PE THI/PE BAI, RUBRIC VA THANG DPIEM

I. Thong tin chung

THI KET THUC HQC PHAN
Hoc ky 1, nam hoc 2024-2025

BM-006

Tén hoc phan:

Quan tri chudi cung wng trong Du lich

M4 hoc phan:

71TRAV30052

Sé tin chi: | 2

M4 nhém 16p hoc phan:

241 _71TRAV30052_02

Hinh thire thi: Tiéu luan (co thuyét trinh)

Thoi gian lam bai:

07

[] Ca nhan

Nhom

Quy cdch dat tén file

M& SV_Ho va ten SV_DLCD_Tén nhom............

I1. Céc yéu cau ciaa dé thi nham dap @ng CLO

(Phdn nay phdi phai hop véi thong tin tir @é cuirong chi tiét ciia hoc phan)

Ky
hi¢u
CLO

Ngi dung CLO

Hinh
thirc
danh gia

Trong s6 CLO
trong thanh
phan danh gia
(%)

Cau hei
thi so

Lay dir
liéu do
lwong

mirc dat
PLO/PI

Piém
s6
toi
da

(1)

(2)

3)

(4)

©)

(6) ()

CLO1

Van dung kién
thac quan tri chudi
cung ng vao xay
dung quy trinh va
kiém soat hoat
dong cung ttng cho
doanh nghiép It
hanh

Tu luan

20%

Chuong
1

CLO 2

Str dung thanh thao
kién thirc hoC
phan vao viéc xay
dung va cham soc
nha cung tmg dé
mang lai hiéu qua
kinh doanh cho
doanh nghiép I
hanh

Tu luan

20%

Chuong
2

CLO 3

Ap dung céc ki
nang trong kiém
soat hang ton kho
trong qua trinh
cung trng va cham

Tu luan

20%

Chuong
3
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. . Trong s6 CLO piém | -4 dir
Ky Hinh : A N % ligu do
- A A , trong thanh Cau héi | so "
hi¢u Noi dung CLO thirc NI . . A £ lwong
. .. | phan danh gia thi so toi ,
CLO danh gia (%) da mMire dat
0 PLO/PI
1) (2) 3) (4) () (6) ()
séq khéch hang,
nham mang lai su
hai 1ong cho khach
hang
Keét
luan,
Tai liéu
Van dung k¥ nang tham
lam viéc nhom dé i 0 :
CLO4 nng cao hisu qua Tu luan 20% khao, 1.5
cong viéc Hinh
thirc
trinh
bay
Nghiém tdc tuan
tha cac chuan muc i
CLO5 |daoductrongqua | Tu luan 20% Mé dau | 1.5
trinh bay van hanh
chudi cung g

I11. N§i dung dé bai

1. e bai: Sinh vién ty Iya chon doanh nghigp kinh doanh dich vu an uéng/luu tri/vui choi
giai tri/lit hanh, phan tich chudi cung tng va tinh hudng phat sinh trong quéa trinh van hanh

chudi ctia doanh nghiép nay.

2. Huéng din thé thire trinh bay dé bai
1. Trang bia
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TRUONG PAIl HQOC VAN LANG (font 14)
KHOA DU LICH (font 14)

VANLANG

UNIVERSITY
e

\/

HQC PHAN QUAN TRI CHUOI CUNG UNG (font 16)

TEN PE TAI (font 20)

ook own

Nhom:
Lop:
GVHD:
Bang phan cbng cong viéc va ty 1€ dong gop cua tirng thanh vién
Nhan xét cua giang vién
Loi cam on
Muc luc

PHAN NOI DUNG: Sinh vién trinh bay theo cac noi dung sau day:
PHAN MO PAU [1.5 diém]
- Ly do chon dé tai
- Pham vi nghién ctu
- Phuong phép nghién ctru
- Dong gop cua nghién cuu
- Bbcuc
CHUONG 1. CO SO’ LY LUAN [1.0 diém], cu thé Ia:
1.1. Khéi niem/ly thuyét c6 lién quan
1.2. Nhing dic diém/Iuu y
CHUONG 2. TONG QUAN VE DOANH NGHIEP & CHUOI CUNG UNG [3.0
diém], trong do:
2.1 Tong quan vé doanh nghiép
2.2 M0 hinh chudi cung ung caa doanh nghiép
2.3 Phéan tich SWOT
CHUONG 3. THUC TRANG KINH DOANH & PE XUAT GIAI PHAP [3.0 diém],
trong do:
3.1 Thyec trang kinh doanh cua doanh nghiép
3.2 C4c van dé cuia chudi cung cung tng
3.3 Giai phap khac phuc
~ 3.4 Huéng phat trién vé sau
KET LUAN [0.5 diém]
Két qua kinh doanh (néu co)
Két luan chung
TAI LIEU THAM KHAO & HINH THUC TRINH BAY [0.5 diém].
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HINH ANH MINH HOA & PHU LUC LIEN QUAN DPEN DBE TAI [0.5 diém]

Luuy:

- Kiéu chir: Times-New Roman (siz dung Unicode), ¢& chir: 13, khoang cach gitta céc
dong la 1.5 (Format/Paragraph, trong phan Line Spacing chon: 1.5)
- Dung lwong: khoang 9.000 tir ¢én 12.000 tir (tzzc khodng 25 trang tré 18n tir phan Mé
dau dén Két lugn)
- Pinh I& trang gidy: Top: 2.5cm; Bottom: 2.5cm; Left: 3.5cm; Right: 2.0cm; Header:
2.0cm; Footer: 2.0cm
- Téng hop, phan tich théng tin va trinh bay theo cach hiéu ciia minh véi vin phong hoc
thuat (khong dung van noi)
- Néu sao chép théng tin cia nguoi khac thi can ghi ngudn théng tin theo tiéu chuan

APA.

3. Rubric va thang diém

Rubric 4.1 — Panh gia két qua nhom

Tot

Khéa

Trung binh

Tiéu chi Trong | 148_10 |Tir6—dusis |Tir5-dusi6 Yeu
s0 % <X -2 -2 dwéi 5 diem
diem diem diem
Noi Pay du theo | Kha day du, | Thiéu nhiéu
dung phong | yéu cau; con thiéu 1 noi dung
phihon yéu | Kha chinh | noi dung quan trong;
Noi 40 cau; Chinh | yac khoa quan trong; | Thiéu chinh
dung xac, khoa hoc, con vai xac, khoa
hoc; . . . Y .
sai sot nho; hoc, nhiéu sai
sOt quan
trong;
Trinhbay | Trinhbay | Connhiéu | Trinh bay
dung qui dung qui sai sot vé khong dung
P dinh vé dinh vé dinh | dinh dang/15i | dinh dang,
Ti€u luan . . DA . 2 o < AT 1K
(50%6) d;Ph dan%, dang,vBo 7 ch1~nh t?. tu ma}c nh}eu 101
Bo6 cuc van | cuc van ban | ngit, bd cuc | chinh ta.
ban rd rang; | rd rang; Con | khong rd Nhiéu chd
Hinh Ighﬁng mic | mot gé s.ai rang thiéu rd rz‘i.r}g
thite 10 161 chinh ta, | s6t vé dinh gay kho hiéu
ngir phap; dang/I61
Str dung tir | chinh ta, tr
ngit, cau ci | nglr
phu hop,
chinh xac,
da dang,
phong phu
Noi Pay du theo | Kha day du, | Thiéu nhiéu
dung phong | yéu cau; con thiéu 1 | ndi dung
Thuyét N&i phu hon K,hé chinh | noi dung quan trong;
trinh dung 20 | yéu cau, xac, khoa quan trong; | Thicu chinh
(50%) Chinh xac, | hoc, con vai | Tuwong doi xac, khoa
khoa hoc; sai sOt nho; | chinh xac, hoc, nhiéu sai
khoa hoc,
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Tot

Khéa

Trung binh

Tiéu chi Trong | 14810 |Ti6—dusi8|Tie5—dusi6 | . Y,
s0 % <X -2 .2 duwdi 5 diem
diém diem diem
con 1 sai s6t | sot quan
quan trong; trong;
Hinh Rat tl’l_l’\C Kha tI'l_,}'C Tuong d6i [t/Khong truc
thite 10 quan va quan va tryc quan va | quan va tham
tham my; tham my; tham my; my;
Dan dit van | Trinh bay rd | Kho theo d&i | Trinh bay
dé va lap rang nhung | nhung van | khéng r6
luan 16i chua 16i c6 thé hiéu | rang, ngudi
Phong |15 | cu én,1ap | duge cac ndi | nghe khon
cach cuon, cuon, 1ap uogc cac ndi ng} khong
thuyét luan kha dung quan thé hiéu duoc
phuc; thuyét phuc; | trong; cac ndi dung
quan trong
Céc cau hoi | Tra 1oi ding | Tra 1oi dang | Khong tra 101
dat dung da sb cau duge 1 sd dugce da sb
déu duoc | hoi dat ding | cau hoi dat | cau hoi dat
tra 10i ddy | va néu dugc | dung va chua| ding
Tra loi 5 dua, ro rang, | dinh huc’mg néu duoc
cau héi va thoa phu hop déi | dinh hudng
dang v&i nhitng phu hop d6i
cau hdi chua | véi nhiing
tra 101 duoc | cau hoi chua
tra 101 duoc
Gopyday | Gopy,diat | Chuagopy, | Khong/lt
g;hggo s | duditcau | chuhoikha | ditcauhoi | tham gia gop
ludn h(j)l chinh dejly da chinh c}}ua chinh y, dat cau hoi
) Xac xac xac

Diém cuoi ky ca nhan:
Piém cuoi ky ca nhan = diém cuoi ky nhém * % doéng gép ca nhan

Rubric 4.2 — Danh gia dong g6p ca nhan trong nhom

Tot Kha - .
- .| Trong . \ . Trung binh Yéu
Teuchl | 5 opy | TU8-10 | Tir6-duwbi8 iy, o 4i16i 6 diém|  dwi 5 diém
diém diém
Tham gia
hop 16p/ . e £ 12 . .
nhom diy 15 Chia déu cho so6 lan hop 16p/nhém
dua
Thai do [T C6 két ndi nhung
tham giatich| 15 | Kétnditst | 5o "KM | aai khiconlola, | Khong két néi
cuc phai nhac nho
AT Sang £
Ykiendong | 5, | o onithiu | Hiu ich Tuong o1 AU |\ pang hiru ich
gop hiru ich ich ich
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Tot Kha - .
- .| Trong Lo NP Trung binh Yéu
Tieuchi | & oq) | TU8-10 |\ Tiwr6-dudi8 v o 4o 6i6diém| duéi5 diém
diém diém
0 i sin T 16 KN0ng | i Cuan | gy anh haong
g120 nop 20 bung han gay anh g qua gay ond
pham ding hud trong nhung da khong thé khac
uwong <
han khac phuc phuc
Dap ung kha . o A
Chét lwong Papung  [tot yéu cau DaP ung me t iKhong sir dung
R % X el phan yéu cau, dugc
san pham 30 tot/sang A
ia0 nop tht ta0 con sai sot quan
g 0 : trong
100

Nguwdi duyét dé

——puph”

TS.Tran Thi Thay Trang

TP. Hé Chi Minh, ngay 23 thang 11 nam 2024
Giang vién ra de

—

/

ThS. Nguyén Thanh Ngec Thach
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