BM-004

TRUONG DAI HOC VAN LANG
KHOA TAI CHINH NGAN HANG

DE THI, DPAP AN/RUBRIC VA THANG DPIEM
THI KET THUC HQC PHAN- LAN 1
Hoc ky 1, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: | Marketing Dich vu tai chinh

M3 hoc phan: | 7IMRKT40183 Sé tin chi: | 3
Mai nhom 16p hoc phéan: | 241 71MRKT40183 01
Hinh thtrc thi: Tw luan Thot gian lam bai: | 60 | phut

[J P8 thi ¢6 stt dung phdn mém riéng | GV ghi cu thé tén phan mém: ............

Thi sinh dwoc tham khdo tai li¢u: Co [] Khong

Giang vién ndp dé thi, dap an bao gom ca Lan 1 va Lan 2 truwée ngay 17/11/2024.
Ciach thirc ndp bai (Giang vién ghi rd yéu ciu):
- SV gd truc tiép trén khung tra 16i ctia hé thong thi;
- Upload file bai lam (word, excel, pdf...);
- Upload hinh anh bai lam (chi nhiing trudng hop vé& biéu dd, cong thirc tinh toan dic biét).

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Quy udc dit tén file dé thi:

+ M4 hoc phan_Tén hoc phan_Ma nhom hoc phan TUL De 1

+ M3 hoc phan_Tén hoc phdn_ M4 nhém hoc phan TUL De 1_M3 dé (Néu sir dung nhiéu
mi dé cho 1 lan thi).

2. Giao nhén deé thi
Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mén giri dé thi, dap an/rubric
vé Trung tdm Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf

(nén lgi va dit mdt khdu file nén) va nhin tin + ho tén ngudi giri qua sd dién thoai
0918.01.03.09 (Phan Nhat Linh).
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IL. CAc yéu ciu ciia dé thi nham dap ing CLO
(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)
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Lay dir
Ky Hinh Trong s6 CLO Ciu | Piém | liéu do
hi¢u Noi dung CLO thire trong thanh phin | héi ) lwong
CLO danh gia | danh gia (%) | thisd | toi da | mirc dat
PLO/PI
(0)) (2) 3) “) 3 | (6) @)
Nhéan dién, phan
biét, luya chon cac
chién luoc
cLo1 | marketing - phufp g 0 50% 1 5 PI2.1
hop vé1 céac dich
vu tai chinh trong
ting tinh hubng cu
thé
Xac dinh duoc cac
ly thuyét dé xay
CLO2 |dung ké hoach/ | Ty luin 50% 2 5 PI3.1
chién luoc
marketing cu thé

I1. N§i dung cau hdi thi
Cau héi 1: (5 diém)
Nham hd trg khach hang s hiru ngdi nha mo udc trong tam tay, NHTM CP ABC duy kién
trong thoi gian toi ra mét g61 Giai phap dac biét cho vay mua nha dat, mua nha dy 4n v&i muc
131 suat hap dan danh cho Khach hang c4 nhan. Lai suat siéu hip din; Thoi gian cho vay: Téi
da toi da 35 nam; Mién phi tra no trude han dbi véi tirng lua chon cia khach hang

a. Phan tich ba cip d6 cua san pham co thé c6 cua san pham cho vay mua nha dét: san

pham c6t 18i, san pham hitu hinh, va san pham b6 sung. (3 diém)
b. Tu van chién luoc marketing (chién luoc gia, chién lwge phan phdi, chién luoc xtc
tién, chién lugce san phim) phu hop cho san phdm cho vay mua nha dat trén. (2 diém)

Cau héi 2: (5 diém)
Cong ty A c¢6 cung cap dich vu tai chinh X véi cac chi phi nhu sau:
Chi phi bién ddi : 30.000 VND/1 san pham
Chi phi ¢b dinh: 600.000.000VND
Doanh sé ky vong: 100.000 SP
Gia ban trén thi truong canh tranh 1a 38.000 VND/SP
Cong ty A duoc xép hang cao bdi cac to chirc danh gia tin nhiém uy tin khién khach hang sin
long chi trd thém 5% trén gia co so.
Mot thuong hi¢u dugc nhan biét phé bién trén thi truong dugc khach hang tra san long chi tra
thém 6%.
Viéc cung cip dich vu khach hang 24/7 bang dién thoai khién khach hang s& vui 10ng tra thém
4%.
Viéc boi thuong thiét hai day dii néu san pham ton that trén toan qudc trong 3 thang dau tién
sau khi mua SP lam khach hang s€ chi tra thém 6% nira.
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Dinh gia SPDV X trong truong hop sau:
a. Dinh gia néu nha san xuat mudn thu duoc 10% Loi nhuan trén doanh thu (3 diém)
b. Dinh gi4 trén co sé canh tranh (1 diém)
c. Dinh gia trén co so gia tri (1 diém)

DAP AP VA THANG DIEM

Phin ciu héi ‘ Noi dung dap an Thang diém | Ghi chi
I. Ty luidn
Caul 5.0

N61 dung a. Séan pham cbt 15i: L . ’ ' 1.0

. Cung cap von: Dich vu tin dung cho phép
khach hang vay tién dé phuc vu cho cac muc dich mua
nha. Dich vu tin dung gitip khach hang giai quyét cac Van
dé tai chinh tam thoi, cho phép ho tiép can ngudn vén
ngay khi can thiét.

. Tinh linh hoat: Khach hang c6 thé Iya chon sb
tién vay, thoi gian vay, va phwong thtrc tra no phit hop
véi kha nang tai chinh cua minh.

. Lai suét: Dich vu tin dung thuong di kém véi
13i suét, 13 chi phi ma khach hang phai tra cho viéc st
dung vbn vay. Lai sudt co thé ¢ dinh hodc thay déi tuy
thudc vao loai hinh tin dung.

San pham hiru hinh 1.0

. Hop dong tin dung: Tai li¢u phép ly x4c nhan
thoa thuan vay, bao gdm céc didu khoan va diéu kién lién
quan dén khoan vay.

. Giao dién @mg dung ngan hang: Ung dung di
dong hoac trang web cho phép khach hang theo ddi khoan
vay, thanh todn ng va quan ly tai chinh cé nhan.

San phim b(i) sung ) . 1.0

. Ho trg khach hang: Dich vu tu van va ho trg
khach hang qua dién thoai, chat truc tuyén hoic email dé
giai dap thic méc va xtr 1y su ¢ lién quan dén khoan vay.

. Chuong trinh khuyén mai: Cac wu dai vé 1ai
sudt hoic phi dich vu cho nhiing khach hang méi hoic
cho céac khoan vay 16n.

. Tu vén tai chinh: Cung cép dich vy tu van gitp
khach hang hiéu & hon vé cac san phdm tin dung, ké
hoach tra no va lap ké hoach tai chinh c4 nhan.

. Bao hiém khoan vay: Mot sé ngén hang cung
cAp dich vu bao hiém cho cac khoan vay, gitp bao vé
khach hang trong truong hop khong thé trd no do mat viéc
hodc bénh tat.

. Chuong trinh thuéng: Mot sb t& chuc tin dung
¢6 chuong trinh thudng cho khach hang khi ho thanh toan
dang han hoac st dung dich vu tin dung mt cach thuong
xuyén

At Chien luoc Gia

NQI dung b. Canh tranh va linh hoat: Dat mirc 13i suét canh tranh so 0.5

v6i cac ngan hang khac trén thi truong. Can nhic ap dung

mirc 13i suit vu dii trong giai doan dau (vi du: 13i sudt cd
dinh trong 1-2 nam d4u) dé thu hut khach hang mai.

Phi dich vu hop 1y: Giam thiéu hodc mién phi cac khoan

phi m& tai khoan, phi thdm dinh hd so va phi thanh toan

trude han trong thoi gian khuyén mai. Didu nay sé& tao
dong luc cho khach hang lua chon san phém.

Chwong trinh tra gop linh hoat: Cung cp nhiéu tiy chon

vé& ky han vay va phuong thirc tra ng dé khach hang c6

thé Iya chon theo kha ning tai chinh ciia minh. C6 thé
xem xét cac goi vay voi thoi han dai hon nhung véi mirc

131 suit thip hon.

Chién lirpc Phdn phéi 0.5
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Kénh phan phdi da dang: Sir dung cé kénh truc tiép (chi
nhanh ngan hang) va kénh truc tuyén (website, itng dung
di dong). Cung cap khd nang dang ky vay truc tuyén dé
tiét kiém thoi gian cho khach hang.

Hop tac voi cac ddi tac: Thiét 1ap quan hé dbi tac voi cac
cong ty bat dong san, nha thau xay dung va méi gioi dé
tao ra mang lu6i gidi thidu khach hang. Cung cdp cac goi
vay uu dai cho khach hang ciia déi tac.

Pao tao nhan vién: Pam bao nhan vién tu van dugc dao
tao bai ban vé san phim cho vay mua nha dét dé co thé
cung cAp thong tin chinh xé4c va thuyét phuc khach hang.

Chién luoc Xiic tién

Chién dich truyén théng manh mé&: Sir dung cac kénh
truyén thong da dang nhu truyén hinh, radio, mang xa hi
va bao chi dé quang b4 san phdm. Tao ra cac ndi dung
hap din ma nguoi tiéu ding co thé lién hé véi nhu cau
cua ho.

Khuyén mi va vu dai: Té chirc cac chuong trinh khuyén
méi nhr “Giam 13i suét 0% trong 6 thang dau” hodc
“Tang qua cho khach hang dau tién”. Cac chuong trinh
nay co thé tao ra sy hirng thi va khuyén khich khéach hang
tham gia.

Chuong trinh hoi thao: TS chirc cac budi hoi thao vé tai
chinh va mua nha, noi ‘ngan hang co thé gidi thiéu san
pham, giai dap thac méc va cung cip thong tin hitu ich
cho khéach hang tiém nang.

0.5

Chién lwge San pham

San phdm da dang: Chao ban nhiéu goi san phdm cho vay
khac nhau phtt hop v6i nhu ciu va kha ning tai chinh ciia
timg nhom khach hang, bao gdm cic goi vay cho ngudi
mua nha 1an dAu, nguoi mua nha dAu tu, hodc ngudi mua
nha dé 6.

Tty chinh san phdm: Cung cip tity chon c4 nhan héa cho
khach hang, cho phép ho Iya chon céc didu khoan vay
phu hop véi tinh hinh tai chinh cu thé cua ho, nhu thoi
gian vay, hinh thuc tra ng.

Dich vu khach hang chu déo: Bam bao cung cép dich vu
khach hang ot nhét, tir khau tu vin ban dAu cho dén hd
trg trong sudt qua trinh vay. Sw hai long cua khach hang
s& tao ra sy tin twong va khuyén khich khach hang gioi
thiéu san phim cho ngudi khac.

0.5

Cau 2

5.0

No1 dung a.

Pinh gia néu nha san xuat mudn thu
duoc 10% Loi nhuan trén doanh thu
(3 diém)

Lo1 nhuan = Doanh thu — chi phi =
10% * Doanh thu

(P*Q - 30.000* Q -
600.000.000)=10%*P*Q

(P*100.000 - 30.000*100.000
600.000.000)=10%*P*100.000
P=40.000 VND

Noi dung b.

(14 ban trén thi truong canh tranh la
38.000 VND/SP

Noi dung c.

Tinh tong phr:zm tram chi phi ma
khach hang san long chi tra thém:
5%+6%+4%+6%=21%

0.5
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Gi14 ban trén co s& gia tri 0.5
=38.000+(21%x%38.000)=
38.000+7.980=45.980 VND

Pi¢m tong 10.0

TP. Ho Chi Minh, ngay ..... thang ... nam 2024

Nguwoi duyét dé Giang vién ra deé
Yo o
TS. Pham Thi Ha An TS. Pham Thi Ha An
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