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TRUONG PAI HOC VAN LANG
PON VI: KHOA CONG NGHE THONG TIN

DPE THI/DE BAIL, RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 1, ndm hoc 2024-2025
I. Thong tin chung

Tén hoc phan: | KY THUAT LAY YEU CAU

M3 hoc phan: | 71ITSE41103 S6 tin chi: | 3
Ma nhém 16p hoc phﬁn: 241 _71ITSE41103 01,02,03,04
Hinh thirc thi: Po 4n Thoi gian lam bai: | 7 | ngay
[] Ca nhan Nhoém
Quy cach dat tén file Tennhom_TenLop DoAnCK RE

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M3 hoc phan_Tén hoc phan_Ma nhém hoc phan_ TIEUL

2. Giao nhén dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Trwéng Khoa/Bd mén giri dé thi, dap an/rubric
vé Trung tim Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lai va dgt mdt khdu file nén) va nhin tin + ho tén ngudi giri qua sd dién thoai
0918.01.03.09 (Phan Nhat Linh).
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II. Cac yéu cau ciia dé thi nham dap tng CLO
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Ky
hi¢u
CLO

Noi dung CLO

Hinh
thire
danh gia

Trong s6 CLO
trong thanh phan
danh gia (%)

thi s6

Diém
)
toi da

Lay dir
liéu do
lwong
murc dat
PLO/PI

@

(2)

3

Q)]

3

(6)

)

CLO1

Pé xuat danh sach
cac yéu cau clia san
pham CNTT dé dap
g dung nhu cau
cua cac bén lién
quan, dac biét 1a
khéch hang va
nguoi st dung.

Po an

35%

1,23

10

PI2.1

CLO 2

Pic ta danh sach
cac yéu cau clia san
pham CNTT theo
d0 uu tién tir cao
t6i thap trong cac
tai liéu lién quan dé
dap Gmg nhu cau
cua cac bén lién
quan, dac biét 1a
khéch hang va
nguoi st dung.

Po an

30%

4,5

10

P14.1

CLO3

Str dung thanh
thao cong cu dé mo
hinh hoa céc yéu
cau va mo phong
(Prototyping) san
pham CNTT trong
giai doan lay yéu
cau.

b6 an
Thuyét
trinh

10%

2,3

10

PI5.1

CLO 4

Dién dat noi dung
cac yéu cau clia san
pham CNTT chinh
xéc, 10 rang dé cac
bén lién quan hiéu
r0 va xac nhan.

b6 an
Thuyét
trinh

15%

10

Pl6.3

CLOS

Thé hién tinh than
chu dong cap nhat
cc kién thuc lién
quan dé xay dung
cac yéu cau clia san
pham CNTT dap
g dung nhu cau
cua cac bén lién
quan.

Po an

10%

10

P110.1
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Tong 100%

I11. N§i dung dé bai

1. Dé bai

Db an ctia mon hoc dugce thiét ké theo mo hinh mot du an gia 1ap, sinh vién thuc hién theo
nhom xuyén subt qué trinh hoc. Tao co hoi cho sinh vién ap dung 1y thuyét vao trai nghiém
Giai doan Ldy yéu cau ciia mét dy an phan mém.

Gia lap tinh hudng: Nhom sé& tham gia du an trién khai 1 san pham phin mém (chon 1
trong danh sach Giang vién cung cip bén dudi), nhom trai nghiém giai doan liy yéu cau cia
du 4n nay, ap dung toan bo kién thire 1y thuyét hoc trong mon hoc nay dé xay dung duoc Bo
tai liéu Mo ta yéu ciu cta san pham phan mém nay.

M&bi nhém chon 1 trong cac chil dé sau day va dién vao form dang ky cho Giang vién.

o Chiidé I: Xay dung iing dung cho phép ngudi tiéu ding cé thé dé dang tim mua dwoc
cdc nhu yéu phdam can thiét mét cach dé dang tir nhitng cira hang tap héa gan nha ma
khéng phai ton nhiéu thoi gian va chi phi van chuyén

o Chii dé 2: Khoa CNTT dang can qudn 1y lich truc ciia cac giang vién (GV) trong Khoa
theo tirng hoc ky. Hé thong cho phép cac GV déing ky lich truc cdc ngay trong tudn tir thir
2 — thir 7 phu hop voi lich lam viéc ca nhdn, va hé tho”hg ghi nhdn thoi gian truc (vao —
ra) ciia GV ding cong nghé nhén dién khuén mdt (Faceld). Hé thong ciing cho phép Ban
chu nhiéem Khoa xu ly cac yéu cau xin nghz"/déi lich truc va/hodc budi truc, d&ng thoi theo
déi dwoc 56 lidu thé'ng ke vcfng truee, dén tré/vé sém cia cac GV theo tung hoc ky/nam hoc.

o Chii d@é 3: Xdy dung website quan Iy hoat dong ciia Vién sira chita mdy tinh va dién thoai
di déng Helpme, gom 4 chi nhanh tai TpHCM. Yéu cau tich hop Al @é hé tro cham séc
khdch hang, ciing nhw dw dodn cdc khd ndang hw héng xay ra cia thiét bi @é hé tro bo
phdn sita chita ra quyét dinh.

o Chii dé 4: Xday dung WEBSITE cho chudi dich vu chdm séc thii cung LovePet, két noi véi
khdch hang dé ho book cdc dich vu lién quan dén nudi va cham séc thii cung nhw spa cho
pet, cdt tia Iong, giit pet hé, ... va ban cdc san pham lién quan.

i YEU CAU
Xac dinh Stakeholders
Xéc dinh Business Requirements (Current Situation, Business Problems, Business
Needs)

Trinh bay Proposed Solution (Giai phap dé xuét)
Viét Product Vision
2 | Xéc dinh User Groups/Personas/User empathy map

3 | Xay dung to-be Business Process
Xay dung User Story Map
Xay dung Mockups/Prototypes

4 | Hoan thanh danh sach User stories, Functional Requirements & Quality Attributes
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5 | Hoan thién Requirements traceability matrix

2. Huéng din thé thirc trinh bay dé bai

Tong hop tat ca ndi dung vao file Excel Template do GV cung cp.

Riéng Prototype tong chirc riéng theo cip thu muc va ndp kém vdi file excel.
Lam slide gdm céc noi dung chinh sau:

* % ¥ *

Gidi thiéu téng quan vé San pham
Stakeholders.
Gi6i thiéu tom tit HO so yéu cau

* Trong s6 dong gop cua mdi ca nhan
M®bi nhém: thuyét trinh (15 phut) + Hoi dap (10-15 phit)

3. Rubric va thang diém

Lesson Learnt — chia sé nhitng diéu nhom hoc dugc qua bai tap nay.

Rubric 2: Thuyét trinh (10%)

£ . Trung A
oA . X . X Trong Tot Kha R Khong dat
Ti€u chi cham diém 56 (%) 100% 75, bll;h <50%
50%
Slides trinh

bay cau tha,
khong can

than, mac
Str dung t6t cac cong Noi dung slides dugc trinh bay rd rang, nhitng 15i trinh
cu CNTT dé minh hoa ¢6 cdu trac chit ché, khong quéa nhiéu bay co ban,
thong tin jbéng hinh 15% chi, thé hién ‘dieim manh cua hinh anh, qué nhiéu chir,
anh, so do, lugc do lugc d0, so do dé bieu thi thong tin hiu | khong phat huy
thay vi dung nhiéu qua. Cac hinh v& ¢ chu thich ky hiéurd | diém manh cua
chir. rang. mo hinh héa dé
dem lai hiéu
qua t6t cho
ngudi tiép
nhan.
Céch thuc t chic Thong tin dugc trinh bay trong tai li¢u rd | Thong tin roi
thong tin trong bg tai rang, logic, d& hiéu, chinh xac . rac, so sai,
lidu hd so mo ta yéu pham nhiéu 16i
cau khoa hoc, rd rang, 30% trinh bay tai
chinh xac li¢u, gay kho
hiéu hodc phan
cam cho nguoi
nhan.
Trinh bay bang 10i néi Tat ca thanh vién déu trinh bay, 15i n6i rd | Poc slide, trinh
dam bao tinh thuyét rang, mach lac, cac ndi dung trinh bay bay gay su kho
phuc thé hién su két ndi va chuyén tiép chit hiéu, hodc dé
25% | ché, dan dat thuyét phuc ngudi nghe hiéu 1am thong

tin cho nguoi
tiép nhan,cac
ndi dung roi
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rac khong thé
hién sy két ndi
khi chuyén tiép
trinh bay gitra
cac thanh vién.

Tra 101 cau hoi thoa
dang

Hiéu rd cau hoi va tra 101 thoa dang, xir Iy
tinh huong tot, theé hién sy ton trong
nguoi dat cau hoi

Khong tra 101
duoc hoac co
thai do va giai

30% phap xu ly
khong thda
dang véi nguoi
dat cau hoi

Tong 100
Rubric 3: Do an (45%)
oA , LA <X Tron Tot Kha Trung binh | Khéng dat
Tiéu chi cham diém 6 (%g) 100% 75, Og% <50g% :
Trinh bay day du noi Trinh bay day du va chinh xac ni dung Gioi Thiéu 1 phan
dung Giéi thiéu tong thiéu tong quan vé dy an, Ve san pham ndi dung
quan vé du an, vé san CNTT (Sheet "Gidi thiéu tong quan, Sheet | trong
pham CNTT (Sheet 10% | "User Groups") template yéu
"Giéi thiéu tong quan, cau thi trir
Sheet "User Groups") 1diém/noi
dung
Trinh bay chinh xéc Trinh bay day du cac quy trinh nghiép vu Thiéu 1 quy
cac quy trinh nghiép cot 18i va User Story Maps ctia User groups | trinh nghiép
vu trong trudng hop 0 do uu tién cao vu ot 15i - 2
da van hanh san pham diém
CNTT (Sheet "Quy 550 Thiéu 1 User
trinh nghiép vu"), va Story Map
cac User Story Maps cua nhom
cua cac nhom User user quan
Groups v6i do uu tién trong - 5
tir cao dén thip diém
Hoan thién day du Céc yéu cau duge md ta gon gang, day du, M0 ta céc
chinh xac Hb so mo ta chinh xac, khong mo ho va gdy hiéu 1am. yéu cau so
yéu cau theo cac biéu Puoc xép thir tw vu tién va dién giai theo sai, n0i dung
mau quy dinh cac template quy dinh. kho hiéu,
(Product Backlog, khong chinh
Functional xac, khong
Requirements & 25% dang quy
Quality Attributes, dinh hoac mo
Use case Diagram, ta sai yéu
Feature Tree) cau. Va cac
yéu cau
khong dugc
xac dinh do
uu tién.
Thiét 1ap ding 50, Thiét 1ap Requirements Traceability Matrix, | Khong thiét
Requirements neu co su thay doi requirements nao thi gidi | 1ap
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Traceability Matrix va
giai thich céc su thay
d6i requirements (néu
cO)

thich rd vi sao va quan 1y duoc céc phién
ban cua requirement do

Requirements
Traceability
Matrix hoac
thiét 1ap sai,
khong kiém
soat su thay
doi cua
requirements.

V¢ Context Diagram
va mo hinh hoa céc
Quy trinh nghiép vu
dang quy dinh, UCD,
Feature Tree

5%

Context diagram va cac Quy trinh nghi¢p
vu, UCD, Feature Tree dugc mo hinh hoa
chinh xéc, rd rang, dung quy dinh. Cac hinh
v€ c6 chu thich ky hi¢u rd rang.

V€ sai hoac
khong sur
dung cong cu
dé mé hinh
hoéa thong tin,
su dung tur
nglr qua
nhiéu thay vi
hinh anh.

Hoan thién day da Bo
prototypes cot 151 ctia
san pham

25%

B prototypes ctia san pham duoc hoan
thién tot, chinh chu, két ndi v&i User story
map, minh hoa tot bang hinh anh gitip cho
cac bén lién quan hiéu 16 vé yéu cau cia san
pham.,

Khong xay
dung
prototypes
hodc xay
dung qua so
sai, don gian
va khong du
ndi dung
minh hoa cac
yéu cau cot
161 cua san
pham,

Hoan thién céc ndi
dung d6 an dang han
theo ké hoach

5%

Pam bao phan cong thanh vién va thyc hién
cac ndi dung theo k& hoach do an day du
hoan tat ding deadline Giang vién dat ra

Khong thuc
hién hoic tré
han cac
deadline theo
ké hoach.

Tong

100

Nguoi duyét dé

ThS. Ly Thi Huyén Chau

TP. H6 Chi Minh, ngay 22 thing 9 nam 2024

Gidng vién ra deé
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