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TRUONG DAl HOC VAN LANG
PON VI: KHOA XA HQI NHAN VAN

' DPE THI VA DAP AN ,
THI KET THUC HQC PHAN VIET TIENG TRUNG TRUNG CAP 1
Hoc ky 1, nam hoc 2024-2025

I. Thong tin chung
Tén hoc phan: | Tieng Trung nha hang — khach san

Ma hoc phan: | 7IMAND40383 S6 tin chi: | 3
Ma nhém 16p hoc phan: | 71K27DPHTO1

Hinh thuc thi: Triac nghiém két hop Tw luan Thoi gian 1am bai: | 90 | phat
Thi sinh dwoc tham khdo tai ligu: JCo Khong

1. Format dé thi

- Font: Times New Roman

- Size: 13

- Tén cac phuong an lya chon: in hoa, in dam

- Khdng st dung nhay chit/sb tu dong (numbering)

- Méc dinh phuong an ding luon luon 1a Phuong an A ghi ANSWER: A

- Tong s6 cau hoi thi:

- Quy udc dit tén file dé thi:

+ M4 hoc phan_Tén hoc phan_Ma nhém hoc phan_ TNTL_De 1

+ M hoc phan_Tén hoc phan_M4& nhém hoc phan TNTL De 1 Ma dé (Néu si# dung
nhiéu ma dé cho 1 lan thi).

2. Giao nhan aé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mon gii dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf
(nén lgi va dat mgt khdu file nén) va nhin tin + ho tén nguoi gui qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
- Khuyén khich Giang vién bién soan va nop dé thi, dap an bang File Hot Potatoes. Trung
tam Khao thi guri kém File cai dit va File huéng dan sir dung dé hd tro Quy Thay C6.
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cia hoc phan)
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Lay dir
Ky Hinh Trongsé CLO | Cau | Piém | liéu do
hiéu Néi dung CLO thiec | trong thanh phan | héi ) lwong
CLO danh gia | danh gid (%) | thisd | téi da | mirc dat
PLO/PI
(1) (@ ) (4) () [ (6) ()
Nam virng nhirng
kqién thie co ban A cAu
CLO1 |tong quat veé > 30% 3 3
. . | nghiém 1,2
nghiép vu nha
hang, khach san.
Nam duoc von
tir vung, cAu
triic, mau cau .
CLO 2 | déi thoai lién tu luan 40% %ag‘ 4 3
quan dén nghiép ’
vu nha hang,
khéach san.
Thuyc hanh duoc
k¥ nang phan
doan, k¥ ndng hé
CLO 3 | thdng cac van dé | tur luan 30% caus | 3 5
lién quan dén
nghiép vu nha
hang, khach san.

Cha thich céac cot:

(1) Chi liét ké cdc CLO dwoe danh gid boi dé thi két thic hoc phan (tuwong iing nhw dd mé ta trong
dé cwong chi tiét hoc phan). Lueu y khéng diea vao bang ndy cac CLO khdng dung bai thi két thic hoc
phan d@é danh gid (c6 mét s6 CLO dwoc bé tri danh gid bang bai kiém tra giga ky, danh gid qua dw
dn, do &n trong quéa trinh hoc hay céac hinh thize ddnh gid qua trinh khéc chir khdng bé tri danh gid
bang bai thi két thic hoc phan). Trieong hop mét sé CLO vira duwoc bé tri danh gid qud trinh hay giira
ky Vira dwoc bo tri danh gid két thic hoc phan thi van dia vao cét (1)

(2) Néu n¢i dung ciia CLO tirong ung.

(3) Hinh thic kiém tra ddanh gid cé thé 1a: trdc nghiém, tw lugn, du dn, do &n, vin dép, thic hanh
trén may tinh, theec hanh phong thi nghiém, béo céo, thuyét trinh, ..., phit hop Véi ngi dung cia CLO
va mé ta trong dé curong chi tiét hoc phan.

(4) Trong s6 mize dé quan trong cua tirng CLO trong dé thi két thic hoc phan do gidng vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé Mirc dé quan trong cua timg CLO. Pdy la co so dé
phan phi ty 1é % sé diém toi da cho cdc cdu hoi thi ding dé danh gid cic CLO tiwong 1ng, bdo dam
CLO quan trong hon thi dwoc danh gid véi diém sé t6i da Iém hon. Cot (4) dimg dé hé tro cho cét
(6).

(5) Liét ké cac cau hai thi sé (cau hdi sé ... hodc tir cAu héi so... d@én cau hdi sé...) ding dé kiém
tra nguoi hoc dat cac CLO twong ung.

(6) Ghi diém so téi da cho moi cau héi hogc phan thi.
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(7) Trong trwong hop day la hoc phan cét 18i - si dung két qud ddanh gid CLO cuia hang tuong vmg
trong bang dé do hrong ddnh gid mirc do ngueoi hoc dat dwoc PLO/PI - can li¢t ké ky hi¢u PLO/PI ¢4
lién quan vao hang twong iing. Trong dé cuong chi tiét hoc phan ciing can mé td ré CLO twong g
cua hoc phan nay sé duoc sir dung 1am di lidu dé do heong danh gia cic PLO/PL. Trirong hop hoc
phan khéng ¢ CLO nao phuc vy Viée do lwong danh gid mirc dat PLO/PI thi dé trong cot nay.

I11. Noi dung cau hei thi

PHAN TRAC NGHIEM (20 cau + 1.5 diém m5i cau)

R I AIEESS: R rRIRIER A furng?
A B4

B. Bt

C. E4ff

D. f+4

ANSWER: A

R EF R AIEES: 1
A =%
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D. =
ANSWER: A

W IEFR AR EE . T EAH g2 Jm HPIKIRZ .

A. 58

B. it

C. %

D. %&

ANSWER: A

EFER IEF R AIEES . AN MRS E 9 ik ATZnLg?

A. Bt

B. k&

C. {2

D. #

ANSWER: A

BB IEFRIEES: A E_ RS EIT R

A Jifi

B. Ffifi

C. {EF

D. JijiF]

ANSWER: A

e IR )T TR 2 KR A2 SR 25 AT LA PR S R AN 5 4 T i
1745 E %ML

A FF

=T
>
(ayay

B FATIEE A B 2 A RS

OO0 w;
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ANSWER A
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EEREHREIEERS: 7, XEERHILE. AT » BN .
A. Fp%s

B. &%

C. Ziik

D. Fr5E

ANSWER: A

R R IER RS ESS . YOI as, 78 WHLE KR, 1R E7gcotyi
EEAR UTgasi.

A. Rt

B. R %

ANSWER: A

SRR EFREREET: S ERRERERIN. WK, 2 IRINBAR A —
2 ME— T Ak i 55 T )

A, LRl

INE =
B. p—M
C. &k
D. HFRA
ANSWER: A
EERIEFEFENEES: 2B UTrbla, RIBME MNERIKE — TR
A. Tk
B. %t
C. %k
D. il
ANSWER: A
HIWTIER: S5 75— m = Tl H R ARk
A: i
B: X}
ANSWER: A
HIWTIER: JiRUFn:, WRH B AR RS,
A: Xf
B: 4
ANSWER: A
FIWrIER: MR K. mEKRE . M5,
A i
B: Xt
ANSWER: A
FIWIIEWR: DA, HBAeVGE AR T 32 3 S A .
A: i
B: X
ANSWER: A
HIWrIER: NSRS bR AR 55 (8 2
A:

LE RS

puii3
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B: X}

ANSWER: A

HIWTIE R : )5 AT 2 AR A8 N B AR A 1 — AN IR S5 X3, ¥ 2 W] DAAE 70 B8N AT R B
1B 5 G I A U T 25

A X

B: 4

ANSWER: A

FIWTIEIR: EIER AT, WEE LT 11:30 B R 2:30 ARASEH 5 A RS .
A X

B:

ANSWER: A

FIWTIE R BUAED7 20— A FH 8 R 1 Y AR 45

A: Xf

B: &%

ANSWER: A

HIWTIETR: e ml LU P IERAR B B KL,

A i

B: X}

ANSWER: A

HIWTIER: A NS5 H A GEBE R RGBS R R %R,
A: Xf

B: fH

ANSWER: A

PHAN TU LUAN (3 cau héi + 7 diém)
Cau 3: HFlpia) (243D

—_

ARVEAE /S AR/ W G T ARG /A SRR / e A i

RO/ RN/ I /584 /S IR IR SS /e 5, 25, 7B, AR
5 32/ BATTIR /AR e /A A BPREK /A1

HE/ATER /5 — N/ EREREAE/ 8 T S

AEE 5510/ A/ a4 18/ R =7/ A

R JE /IS I SR /P sk — 2L/ 2P 75 /400 TR JE

B IEAT/ 4 AT XA/ W T 22 3 /AT LU/ 53 A BE B B

KT/ IRae/ S — L/ AOE AR/ Bt
FERDE /N f IR R /A 12 )1/ 5 R 1R

10. PASKRIE/H AW 55 73 AR/ 28 ke e 2/ AU / fe s /K HE R AR 55/

N S L B 2

Cau 4: SERE1E (24)
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baeEr: U, IRAEEARET VR IRIAIFEALENE)L?
Z4H:

Fezr: WA RE, URATRAGTE RO ?
. ?

Fezr: HEMES

c WE: PRIX RN TR FIXUN [8] 43 ) T8 A WL 3k 1) 2
R 55 57 -

Wz XUTERPITARG . 45, RAFFZBOIRIRFRE

R 55 5 -

d . 15N, ?

MRS5 5. BN ERIT— K,
W O 2RSS RIAE N ?
R 55 5 -

e ‘ZB‘?% ?
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. AR SRARMIINCEAA 22

EEHREHE: —

Cau 5: [FZ & (349)

a XM A4 HH— T ER

{1 EF

b MARZK 28 L — E Bl E4E?
CIEAMNAIN, HUEBARE I IEMAR IR EA T, IREARMIR?
diRBECRNIAAN, TRIAGEINAN . TRITE AR R ?

e Wil KM AR AEE, JRE A BRABIR?

FIFR IRV I TR A 2=
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PAP AN PHAN TU LUAN VA THANG PIEM

(05— R e A

2.  RILHZEZMES, %,
REE, SRE VIR N IR AEAT I Y
5%

3. BAVBAAKPR KA F4E
SRR £

4. N T IFEATFERITEEES
5 T ERHA

Phin cau héi | Noi dung dap an Thang diém | Ghi chi
I. Tric nghiém 3.0
Caul-10 A 0.15
Cau 11-20 A 0.15
1. Tw luan 7.0
Bai 3 1 KOHSEVEARVEAE HHE B T 2.0
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5. HBELHF MR
T AR 55

6.  SEHIEEM A IR )
Pk —3t 400 J R G

7. RATRIEEITIXAS, HER
159 SO F 829k

8.  AREEHE— DT T LK
TR

9. P12 FAFESAERDMuE
£, RETFT 1 HeH—RHEE.
10, FRATBUE R A5 77 TAE LA
SRAC I e K HE [ AR 55 2= ik 45 T %

Bai 4 Noi dung logic, dién dat diing ngit 2.0
phap
Bai 5 Tra loi diing trong tdm, dién dat diing 3.0
ngir phap
Piém tong 10.0

Nguoi duyét dé
Da duyet

TS. Pham Pinh Tién

TP. Ho Chi Minh, ngay 11 théng 12 ndm 2024
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