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TRUONG DAI HOC VAN LANG
PON VI: KHOA THUONG MAI

DPE THI/DE BAL RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: | P& an chuyén nganh Marketing K thuat s6

M3 hoc phan: | 7IMRKT40182 S6 tin chi: | 2
M3 nhom 16p hoc phan: | 242 71IMRKT40182_01,02,03,04,05,06,07,08
Hinh thire thi: D6 4n Thot gian lam bai: | 14 | ngay
[J GV giao dé bai trong thoi gian giang | [ TT. Khao thi thiét 1ap va giao dé bai
day 16p hoc phan trén hé thong thi CTE theo lich thi Phong
Dao tao cong bo
[] Cénhén Nhém S6 SV/nhém: | 9-12
Quy cdch dt tén file Mi SV_Ho va ten SV_Tén hoc phin

Giang vién ndp dé thi, dap an bao gom ca Lan 1 va Lan 2 truwéc ngay 06/04/2025.

1. Format dé thi
- Font: Times New Roman
- Size: 13
- Quy udc dit tén file dé thi/dé bai:
+ M3 hoc phan_Tén hoc phan_Ma nhém hoc phan. TIEULUAN De 1

2. Giao nhan dé thi
Sau khi kiém duyét dé thi, dap an/rubric. Truwéng Khoa/Bd mén gui dé thi, dap an/rubric

vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gém file word va file pdf

(nén lgi va dit mdt khdu file nén) va nhin tin + ho tén ngudi giri qua sd dién thoai

0918.01.03.09 (Phan Nhét Linh).
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IL. CAc yéu ciu ciia dé thi nham dap ing CLO
(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)

Hinh Trong s . Lay dir
Ky thire CLO trong | Cau | Diém | li¢u do
hi¢u Noi dung CLO danh thanh phan | hoi | so lwong
CLO i danh gia | thiso | toi da | mirc dat
. (%) PLO/PI
@ 2 (©)] Q)] 3 | (6) @)
Phan tich cac chién lugc
marketing ky thuét s6 thong
qua cac kién thirc chuyén sau
vé thi truong, san pham, £
khéch hang, dit liéu va cac T‘huyet A
CLO1 | . . ~ trinh & 10% 2 cau 1 PI 4.1
cong cu marketing ky thuat bio céo
s0 nham dua ra cac gidi phap
nang cao hi¢u qua hoat dong
marketing k¥ thuét s6 cho
doanh nghiép.
Thanh thao kha nang dé xuat
chién luogc, 1ap ké hoach X
trién khai, kiém tra va danh T‘huyet
trinh &

CLO2 | gia cac hoat dong marketing , 20% 3 cau 2 PI5.1
19 thudt sb tho A bao
¥ thuat s6 thong qua viéc ap

dung kién thirc da nganh tir cao
cdt 16i dén chuyén sau.
Str dung thanh thao cac cong
cu marketi,ng k}N/ thu:cflt s0, . | Thuy &t
sang tao cac giai phap truyén trinh &
CLO3 | thong va quang cao ky thuat , 40% 3 cau 4 PI4.2
s nham nang cao hiéu qua ba}o
cta hoat dong marketing cao
trong doanh nghiép
Van dung hiéu qua k¥ ning ,
giao tiép da phuong tién Thuyét
CLO4 | D3ng 181 ndi, vén bén, hinh | trinh & 10% 2cau | 1 PI6.1
anh vdi cac bén lién quan bao
trong moi truong da dang, da c40
van hoa.

Van dung hiéu qua k¥ nang Thuy &t
lam viéc nhom, ky nang lam trinh &
CLOS5 | viéc doc 1ap nham phat trién , 20% 2 cau 2 PI18.1
ban than va thuc hi¢n cong be}o
viéc mot cach hiéu qua. cao

Chu thich cac cft:

(1) Chi liét ké cic CLO dwoc danh gid boi dé thi két thiic hoc phan (twong iing nhw dd mé ta trong
dé cuong chi tiét hoc phan). Luru y khong dwa vao bang nay cac CLO khong dung bai thi két thiic hoc
phan dé danh gid (c6 mét s6 CLO dwoe bé tri ddnh gia bang bai kiém tra gitta ky, danh gid qua du
dn, do dn trong qua trinh hoc hay cdc hinh thicc danh gid qud trinh khac chir khong bo tri danh gid
bang bai thi két thiic hoc phan). Truong hop mét s6 CLO vira dwoc bé tri ddnh gid qud trinh hay gitta
ky vira dege bé tri danh gid két thiic hoc phan thi van dwa vao cét (1)
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(2) Néu noi dung cua CLO tuwong ung.

(3) Hinh thirc kiém tra danh gid co thé la: trdc nghiém, tw ludn, du an, do an, van dap, thuc hanh
trén mdy tinh, thwc hanh phong thi nghiém, bdo cdo, thuyét trinh, ..., phit hop véi néi dung ciia CLO
va mo ta trong dé cwong chi tiét hoc phan.

(4) Trong s6 mirc dé quan trong cua ting CLO trong dé thi két thiic hoc phan do giang vién ra dé
thi quy dinh (mang tinh tuong doi) trén co sé mikc do quan trong cua tung CLO. Day la co s¢ dé
phén phéi ty 1é % s6 diém t6i da cho cdc cdu hoi thi dung dé danh gia cac CLO twong ung, bao dam
CLO quan trong hon thi dwge danh gid véi diém s6 t6i da I6n hon. Cot (4) ding dé hé tro cho cét
(6).

(5) Liét ké cdc cdu hoi thi s6 (cdu héi s ... hodc tir cdu héi so... dén cdu héi so...) ding dé kiém
tra nguoi hoc dat cac CLO tuwong ung.

(6) Ghi diém s6 t6i da cho moi cdu hoi hoacphdn thi.

(7) Trong truong hop ddy la hoc phan cot 16i - sir dung két qua déanh gia CLO cua hang twong ung
trong bdang dé do lwong danh gid mire dd ngwoi hoc dat dwoc PLO/PI - can li¢t ké ky hiéu PLO/PI co
lién quan vdao hang twong iing. Trong dé cwong chi tiét hoc phan ciing can mé ta ré CLO twong iing
ciia hoc phan nay sé dwoe sir dung lam dit liéu dé do lwong danh gid cac PLO/PIL. Truwong hop hoc
phan khéng cé CLO nao phuc vu viéc do lwong danh gid mire dat PLO/PI thi dé trong cét nay.

I11. Noi dung dé bai

1. Dé bai

Nhom duge yéu cau chuan bi mot bai bao cao cudi cuing dai 5000 tir (bao gom bang, bicu
do va trich dan) cho du 4n marketing k¥ thuét s6 cho cong ty/ t6 chirc ma nhom da lua
chon tr tuan 2.

2. Hwéng din thé thire trinh bay dé bai

Sinh vién c6 thé tich hop nhiing kién thirc vé phan tich thi truong ,khach hang, marketing k¥
thuat s6 dé tao ra mot chién dich tiép thi k¥ thuat nham giai quyét mot loat cac van dé kinh
doanh hi¢n c6 tai doanh nghiép/ t6 chirc ma nhém da lya chon.

Noi dung bao cao dy an marketing k§y thuat s bao gdm nhirg hang muc sau:
Cau 1. Gi6i thiéu nhom thyc hién dé 4n, doanh nghiép va dé tai (0.5d)
Ciu 2. Phén tich tong quan thi truong nganh hang va ddi tha canh tranh (0.5d)
Cau 3. Phan tich chan dung khach hang muc tiéu (0.5d)
Cau 4. Phan tich hoat dong digital marketing cua doanh nghiép (1d)
Ciu 5. Danh gia vé co hdi va thach thic cho digital marketing tai DN (0.5d)
Cau 6. Xac dinh muc tiéu va dé xuat KPIS, chién lugc digital marketing cho DA (1d)
Cau7. D& xuat ké hoach trién khai hoat dong digital marketing cho dy 4n theo ting
kénh, theo tirng nhom hoat dong dé dat muc tiéu dé ra 2d)
Cau 8. Thuc thi hoat dong digital marketing theo dé xuét (1)
Cau 9. Dé xuét bao cao do luong, danh gia két qua thyc thi (0.5d)
Ciu 10. Danh gia ké hoach va Nhan xét thanh tuu, thiéu sot (1d)
Cau 11. Bai hoc kinh nghiém va giai phap giai quyét (1d)
Cau 12. Tai liéu tham khao, trich dan (0.5d)

Luu y: Nhom phai sir dung it nhat 10 ngudn théng tin va tham khio cac ngudn co thé

bao gom trang web clia cong ty, tai khoan truyén thong xa hoi, an pham ciia chinh phi, bao
c4o nganh, dir liu diéu tra dan s6 va cac bai bao trén tap chi/bao/tap chi.
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3. Rubric va thang diém

Rubric 3: Panh gid Biao Cao (Dy An) Nhém
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Tron Tot Khi Trung binh Yéu Déng
Tiéu chi b (o/g) Twr8-10 Twr6.5—-duéi8 | TS - dwéi 6.5 Duéi 5 dicém gop cho
’ diém diém diém CLO
Cautric | o o Cautrac bai | Céutricbaikhd | Cautracbai | Céu tric baichua | CLOI
bai ° rat hop ly hop 1y tuong ddi hop 1y hop 1y
Tinh truc Tr} nh bay 15 Trinh bay kha rd T;r 1nl~1 bfly tuong Trinh bay khéng CLO4
uan 10% rang, sach rang, sach de doi 6 rang, sach ro rang, sach de
q dep g, sach dep dep g, sach dep
Chin xae. | Khé chinh xéc, Tf;“igg; g:;:h Thiéu chinh x4, | CTO2
Noi dung 40 % > | khoa hoc, con vai NSNS khoa hoc, nhiéu
khoa hoc ., \ con mot so sai .,
sai sot nho ot sa1 sot quan trong
Théhiénrd | Théhienkhdrs | o MeMMONE | ppso théhien | 02
Quan G 2 dodi rd quan 2
.2 30% | quandiém va | quan diém va su .2 n dugc quan diém,
diém , , diém, khong n ,
su sang tao sang tao , khong sang tao
sang tao
Lam cha thoi |- o hanh kha | Qua gio, twong o CLO4
1 gian va hoan , o X oA ; Qua gio, khong
Quan ly . , dtng thoi gian, | doi ton trong cac | ..
e 10 % thanh dung n s A A xa.. | tOntrongcacyéu
thoi gian N N ton trong cac yéu | yéu cau ve thoi A A
thoi han yéu A AT . cau ve thoi gian
X cau ve thoi gian gian
cau
Rubric 4: Panh gia Thuyét trinh
Trons sb Tot Kha Trung binh Yiu Pong
iéu chi : w8 - w 6.5 — dwéi w5 — duwdi 6. e o eR op cho
Tiéu chi (o/g) Tw8-10 Tw 6.5-dwoi8 | TS5 - dwoi 6.5 Duéi 5 didm gop ch
° diém diém diém CLO
Noi dung Phong phu | Pay du theo yéu thl dayA dui COAI.I Thiéu nhiéu noi CLO3
. 10 % 2 X thiéu médt s6 ndi
(thyc tién) hon yéu cau cau dung quan trong
dung quan trong
N6i , , Kha chinh x4c, Tuong ddi chinh Thicu chinh %i‘c’ CLOI
01 dung Chinh x4c, S , khoa hoc, nhiéu
, 7 20 % khoa hoc, con vai xac, khoa hoc, .,
(ly thuyet) khoa hoc . \ . e A sai sOt quan
sai so6t nhd con mot soO sa1 sot
trong
P Cautracbai | .z ., ... . | Cautracbaiva | Cautricbaiva | CLO2
Cau trac NP Cau trac bai va . e .
.. 10 % va slide rat : , , slide tuong doi slide chua hop
bai , slide kha hop 1y ; ,
hop ly hop ly ly
Tinh truc Rat tm? Kha truc quan va | Tuong ddi truc It/KhOI}g trluc CLO4
uan 10% quan va thAm my uan va thim my quan va tham
q thAm my Y d Y m¥y
Dal;l d?t YA | Trinh bay rd rang Kho theo doi Trinh bay khqgg CLO4
de va lap N x  , .z | rorang, nguoi
ol nhung chua 161 nhung van c6 the . 2
luan 16i R 2 ... | nghe khong thé
K¥ nang cubn, thuyét cuon, 12.1}) luan | hiéu duoc cdc ndi hiéu dugc cac
‘y . 20 % ’ kha thuyét phuc. | dung quan trong. N i
trinh bay phuc. L. . , 7. | noidung quan
, Tuong tac voi Cé tuong tac voi n
Tuong tac . , . trong. Khong
PO nguoi nghe kha nguoi nghe Lo
tot vol R £ tuong tac vol1
‘. tot nhung chua tot 2.
nguoi nghe ngudi nghe.
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Lam chu CLO5
thoi gian va | Hoan thanh dtng Qua gio, thinh
Quan Iy hoan toan thoi gian, thinh thoang co diéu Qua gio, khong
thoi ia};l 10 % linh hoat thoang co linh chinh theo tinh diéu chinh theo
£ diéu chinh hoat diéu chinh hudng nhung tinh huéng
theo tinh theo tinh hubng khong linh hoat
hudng
, . . ,. | Traloidingda | Tra loi ding mot CLO3
Céc cau hoi LA e TN
N ) sO cau hoi, néu s0 cau héi, chua . Y i
X T deéu dugc tra . , . . Khong tra 161
Tra 101 e ah e duoc dinh hudng néu duoc dinh A
a1 10 % 101 day du, . . , . duoc da so cau
cau hoi . . phu hop voi hudng phu hop .
r0 rang va ~ . e T~ ]\ hoi
thoa dan nhitng cau chua v6i nhitng cau
£ trd 16i duge | chua trd 101 duogc
Nhém phdi CLO5
thllrlgzli(z:tﬁia Nhom ¢6 phoi
Su phdi N hop khi thuyét | Nhom it phdi hop | Khong thé hién
sé va ho trg : LT . £, s e
hop trong 10 % trinh va tra 101 khi thuyét trinh | su két ndi trong
. nhau trong N St A1 .
nhom . £ nhung chua dong | va tra 101 cau hoi nhom
khi thuyet N
. L bo
trinh va tra
loi
TP. Ho Chi Minh, ngay .17.. thing .03.. nam 2025
Nguoi duyét de Giang vién ra de

TS. Tran Nguyén Hai Ngin

Trang 5/5

ThS Ha Ping Khéi




