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I. Thong tin chung
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Tén hoc phan:

Pé An Chuyén Nganh Quan Tri Marketing

M4 hoc phan: | 7IMRKT40282 Sétinchi:| 2
M4a nhém 16p hoc phan: | 242_71IMRKT40282_01, 02, 03, 04
Hinh thic thi: Dw an Thoi gian lam bai: | 7 | ngay

[] C4 nhan

Nhom

Quy cdch dat tén file

242_71MRKT40282_0(x)_Tén Nhom_Thi
Cuoi Ky

Giang vién nop deé thi, dap an bao gdom ca Lan 1 va Lan 2 truéc ngay 06/04/2025.

1. Format dé thi
- Font: Times New Roman
- Size: 13

- Quy udc dit tén file dé thi/dé bai:

+ 242_7T1MRKT40282_0(x)_Tén Nhom_Thi Cubi Ky

2. Giao nhan aé thi

Sau khi kiém duyét dé thi, dap an/rubric. Trweéng Khoa/B$ mén gui dé thi, dap an/rubric
vé Trung tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf
(nén lgi va dat mgt khau file nén) va nhan tin + ho tén nguoi g qua sé dién thoai
0918.01.03.09 (Phan Nhat Linh).
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I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phan nay phdi phdi hop véi thdng tin tir dé ciong chi tiét cua hoc phan)

BM-006

£ Li‘ly dir
Ky Hinh | Tren9se SLO 1 cau | piém | ligu do
higu | N@idungCLO | thic maraat | hei | s6 | lwang
CLO dnh gia | P4m o O | thisd | thida | mic dat
(%) PLO/PI
1) (2) 3) (4) () (6) (@)
Phén tich cac
chién luoc quan
tri marketing
théng qua céac
kién thirc chuyén
sau nhu qlfan tr1 B40 CAo
thu:orng hiéu, §an Nhom
cLo1 |Pham, marketing | 2504 1 | 2510 | PI43
thuong mai dich £
Lo X Thuyet
vu va khach hang Trinh)
to chirc nham dua
ra cac giai phap
nang cao hiéu qua
hoat dong
marketing cho
doanh nghiép.
Thé hién kha
nang 1ap ké hoach
ké hoach, tricn Bio CAo
khai, kiem tra va ,
danh gié cac hoat Nho,m
CLO2 | .. . (Co 12.5% 1 |125/10| Pl6.1
dong marketing Thuvé
A L uyet
thong qua vigc ap Trinh)
dung kién thac da
nganh tir cot I3i
dén chuyén sau.
Thé hién kha
nang sang tao Cac
giai phap nham Béo Céo
nang cao hiéuqua | Nhdém
CLO3 | cua hoat dong (Co 12.5% 1 11.25/10| PI6.2
marketing trong Thuyét
doanh nghiép Trinh)
trong céc boi
canh khac nhau.
Van dung hiéu s
qué k§; n?‘mg ' Bao ,Cao
CLO4 | . 1 Nhom 12.5% 1 1.25/10| PI18.1
giao tiép da (Co
phuong tién
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bang 161 noi, van | Thuyét
ban, hinh anh,... | Trinh)
Véi cac bén lién
quan trong moi
truong da dang,
da van hoa.
Van dung hiéu
qua k¥ nang lam
viéc nhom, ky o
nang lam vi¢c Bao ,Cao
doc lap,... nham Nhom
CLO5 DTS (Co 12.5% 1.25/10 | P18.3
phat trién ban Thuvét
N ye
than va thuq Trinh)
hién cong viéc
mot cach hiéu
qua.
Hinh thanh tinh | Bao Céo
than khoi Nhém
CLO6 | nghiép, nam bat (Co 12.5% 1.25/10 | P19.1
co hoi kinh Thuyét
doanh. Trinh)
Thé hién tac
phong chuyén
nghi¢p, y thic | Bao Cao
trach nhiém Nhom
CLO7 | trong cbng viéc, (Co 12.5% 1.25/10 | P110.1
tuan thu dao dac | Thuyét
nghé nghiép, Trinh)

pham chat dao
duc kinh doanh.

I11. N§i dung dé bai

1. Dé bai:

- Lap Ban Ké Hoach Marketing Chi Tiét cho mét san pham/ dich vu chién luoc hosc

cho su ra doi ciia mot thuong hiéu/ t6 chirc hoan toan méi trén thi trueong.

2. Huéng din thé thire trinh bay dé bai

2.1. Tong quan: ) ’ ‘
- Sinh vién sé dugc hudong dan thuc hién mot ké hoach Marketing hoan chinh bao gom
cac phan nhu: Phan tich thi truong, Muc tiéu marketing, Hoach dinh chuong trinh,

Ké& hoach ngén sach, Ké hoach kiém soat va danh gia.

- M&i nhém sinh vién (8-10 thanh vién) s¢ chon mét doanh nghiép cu thé va hoat dong
marketing can lap ké hoach (quang cdo, t6 chtc su kién, khuyén mai, truyen ‘
thong...) theo su huéng dan cua giang vién. Giang vién sé& trinh bay cac phan can c6
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trong mot ké hoach marketing va huéng dan cac nhdm sinh vién thyc hién tirng phan
theo lich hoc.

- Diém thi cudi ky cua hoc phan nay sé cin cir theo két qua nhan xét cua giang vién vé
ban ké hoach marketing hoan chinh va phan thuyét trinh cudi hoc phan cua céac
nhém.

2.2. Phuong thirc va yéu cau:
- Dang bai thi: Nhém
- Dang bai nop: File Thuyét Trinh va File Bao Céo duoc trinh bay chuyén nghiép va
st dung van phong chuyén nganh, trang trong
- File trinh bay: (Thuyét Trinh & Bao C4o)

e Trang bia bao gdm ma va tén khoa hoc, sé bai tap va tiéu dé, tén ngudi danh gia va
(cac) tén ddy du cua (cac) sinh vién tham gia va kém theo “Ma S6 Sinh Vién” cua
moi ban

e Can c6 mot trang nd1 dung vo1 danh sach tat ca cac tiéu dé va sb trang (muc luc)

e Céc noi dung chinh can co:

= Gi6i thiéu ké hoach
= Phan tich thi truong (5Cs, SWOT, ...)
= Ning luc cbt 161
= Thiét 1ap muc tiéu (ngin va dai han)
= X3ac dinh thi truong muc ti€u
= Thanh 13p va phat trién Chién Luoc Marketing (Branding, 4Ps (7Ps), ...)
= Phén tich tai chinh
= Tiéu chuan va phuong thic do ludong
- Pam bao: tinh “Chinh Chu” trong qua trinh lam dy an
- Luu y: Pao vin 1a khong thé chip nhan duge. Sinh vién phai trich dan tat ca cac
ngudn va nhap thong tin bang cach dién giai, tom tit hodc sir dung trich dan truc tiép.
DPiém “Khong Dat” dugc dua ra khi xac dinh “Viéc Pao Van” trong phﬁn thé hién
ctia sinh vién. Khong c6 ngoai 18 cho nhiing tinh hudng cd tinh vi pham
Céc bang ching / phat hién cua ban phai dugc trich dan bang Kiéu Trich Dan APA.
Bai thi nay st dung phdong chit Times New Roman, ¢& chir 13 va khoang cach dong
1,5
- Gi6i han s6 tir: Khong co

3. Rubric va thang diém

Rubric 1: Panh gia Bao Cao (Dy An) Nhom

Tron Tot Kha Trung binh Véu
Tieuchi | 9% | Ty8-10 | Tr6—dwéi8 | Tird— duéi6 red
SO (%) W2 .2 . Dudi 4 diem
diém diem diem
Chutric |, | Chutricbai | Chutricbé tfjs tg‘éci ?}‘1‘ Céu tric bai
bai rét hop Iy kha hop 1y g|y P 1 chua hop Iy
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Tinh .| Trinhbaykha | Trinh bay Trinh bay
Trinh bay r6 - A khong ro
truc 10 % . rd rang, sach tuong dol ro A
rang, sach dep N rang, sach
guan dep rang, sach dep dep
C . T Ol Thiéu chinh
N . . Kha chinh xac, wong qo ,eu ¢
NoI Chinh xac, N chinh xac, xac, khoa
40 % khoa hoc, con \ .
dung khoa hoc . . | khoa hoc, con | hoc, nhiéu sai
vai sai sot nho NI ,
mot so sai sot | sOt quan trong
2 A Khoéng the
Théhien o | Théhienkha | CMIeN 1 pisn duoc
Quan .2 N - .2 tlIO'ng doi ro L2
2 30% | quandiémva | rd quan diém 2 quan diém,
diém . X . quan diém, R .
Sy sang tao | va sy sang tao . . khong sang
khong sang tao a0
Lam chu thoi Hoan thanh Qué gid, tron Qua gio,
e gianva hoan | kha dung thoi e gA ’ £ khéng ton
Quan ly . , . R doi ton trong A
e 10 % thanh ding | gian,tontrong | . 7~y | trong cac yéu
thoi gian . . .~ 5 % | cacyéucauve T
thoi han yéu | cac yéu cau ve i cau ve thoi
N e thoi gian i
cau thoi gian gian
ubric 2: Panh gia Thuyét trin
Rubric 2: Banh gia Thuyét trinh
Tron Tot Khéa Trung binh Yéu
Tieuchi | 99 | Tir8-10 | Tir6—dwoi8 | Tird—duwsi6 | _ '
SO(/O) R .2 .2 Dudi 4 diem
diem diem diem
Kha day du, iy )
. e ha ey au, Thicu nhiéu
Phong phu bay dua theo | conthieu mét | ..
10 % ST N IO noi dung quan
hon yéu cau yéu cau so noi dung
. trong
NoI quan trong
dun VI Ol ieu chi
J . . Kha chinh xéc, Tu,(mg (?OI Th!eu chinh
Chinh xac, N chinh xac, xac, khoa
20 % khoa hoc, con R Y )
khoa hoc ... , | khoa hoc, con | hoc, nhiéu sai
vai sai sot nho NS .
mot so sai sot | sOt quan trong
CAu tric Cau trac bai Cau trac bai | Cau trac bai va | Cau truc bai
bai 10 % va slide rat va slide khd | slide twong doi | va slide chua
hop ly hop ly hop ly hop ly
Tinh Rat truc quan | Kha truc quan Tuong (\10' Eruc It/Khorjg trxu’c
truc 10 % .z N A - quan va tham | quan vatham
va tham my va tham my N N
quan my my
X le S Trinh bay ré Khé theo ddi Trinh ba
Dan dat van y X R }/
s ra R rang nhung nhung van co khong rd
dé va |ap |ua_1n e z 2 LR .-
N chua 161 cuon, | thé hiéu dugc | rang, nguoi
. 161 cuon, N ) A N
KV nang £ lap luan kha cac noi dung nghe khong
R X 20 % thuyét phuc. 2 ] P
trinh bay . thuyét phuc. | quan trong. C6 | thé hiéu dugc
Tuong tac tot . A L
. . Tuong tac voi | tuong tac véi | c&c ndi dung
Vo1 nguol < L.
nahe nguoi nghe nguoi nghe quan trong.
g kha tot nhung chua tot | Khong tuong
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tac vaoi nguoi
nghe.
Lam chi thoi | Hoan thanh 1 1« die. thinh
) N dang thoi gian, \ . e Ly
gian va hoan ) - thoang c6 dieu Qué gio,
N N thinh thoang . R A N
Quan ly toan linh hoat - chinh theo tinh | khong diéu
e 10 % 2 , ¢ linh hoat z .
thoi gian dieu chinh P huong nhung chinh theo
R dicu chinh N . 2
theo tinh R khéng linh tinh huong
P theo tinh
huong £ hoat
huong
Traloi ding | 1A 101 ding
A oA mot so cau
Cac cau hoi | da so cau hoi, hoi. chua néu
L déu duoc tra | néu dugc dinh e Khong tra 10i
Tra loi RO , N duoc dinh p
A g 10% | loi day du, ro hudng phu ) . duoc da so
cau hoi . N N hudng phu .-
rang va théa | hop véi nhiing AN cau hoi
, . ., | hop véi nhitng
dang cau chua tra n \
. cau chua tra
101 duoc .
101 duoc
Nhom phdi
Sur phéi hop tot, thuc | NhOm €O PhOT | o 4 hhdi | Khong thé
hop su chiasé va | hop khithuyet | 'y i vét | hien sy két
’ 10 % ho tro nhau | trinh va tra oi N NP o
trong . trinh va tra loi noi trong
nhom trong Kh nhung chua cau hoi nhom
thuyét trinh dong bo
va tra loi

Rubric 3: Banh gia ca nhan trong Lam viéc nhom (Nhoém tu danh gia cac thanh vién)

Tron Tot Kha Trung binh véu
Tiéuchi | g Tw8-10 Tw6—dwdi 8 | Tir4d —duwoi 6 e . 2R
SO (%) R .2 . R Duwdi 4 diem
diem diem diem
Thoi
glan . T*Ja”? du t;a.t Tham dy 75% | Tham du 50% | Khong tham
thamgia | 15% ca cac buoi . 2 PONRE . ]
cac buoi hop SO budi hop | gia hop nhom
hop hop
nhém
Thii d.o 15 % Tich cuc Kha tich cuc bor khl\ con lo Khon,g hop
tham gia la tac
Y klén p Je Ls o A ~
dong 20 % Sang] ta,o, rat Hitu ich Tu:ong% doi hiru Khopg htru
] htru ich ich ich
gop —
Tho Tra it, khon Zrealrlllliir;r? Khong
gian 20 % Duing han ;re It Knong - gay anh huong nop/Tré gay
i . gay anh hudéng | nhung da khac \ \
giao nop ohuc anh huong
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san khong thé
pham khic phuc
lggf:t Pap tng mot
ong Pap tng Pap ting kha | phan yéu cau, Khéng st
san 30 % Z , Lo oA A N .,
him tot/Sang tao tot yéu cau con sai sét dung duoc
P . quan trong
glap nop
‘ TP. Ho Chi Minh, ngay 20 thang 03 nim 2025
Nguwoi duyét de Giang vién ra de
ThS. NGUYEN VAN TAM ThS. NGUYEN KHANH DUY
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