TRUONG PAI HOC VAN LANG
PON VI: KHOA THUONG MAI

PE THI/DE BAI, RUBRIC VA THANG PIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2024-2025

I. Thong tin chung

BM-006

Tén hoc phan: | Marketing K¥ thuét s6
Mai hoc phan: | 7IMRKT40093 S6 tin chi: | 3
Ma nhom 16p hoc phan: | 242 71MRKT40093 xx

Hinh thtrc thi: Dy an nhom

Thoi gian 1am bai:

07 | Ngay

[] C4 nhan

Nhom

Quy cdch dat tén file

Ma LHP _Tén HP_Group Number_Final

Giang vién ndp dé thi, dap 4n bao gébm ca Lan 1 va Lan 2 truéc ngay 15/03/2024.

1. Format dé thi

- File PDF, noi dung duoc trinh bay dudi hinh thuce slide PPT.

- Quy chuin béo cdo: Font: Time News Roman hodc Arial, ¢& chit 12, dan dong 1.5, canh 1é
trén 2cm, dudi 2cm, trai 3cm va phai 2cm.
- Quy uwéc dat tén file dé thi/dé bai:

+ M4 hoc phan_Tén hoc phan_M3a nhom hoc phan FINAL

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truwéng Khoa/Bo mén giri dé thi, dap an/rubric vé
Trung tdm Khdo thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf (nén
lai va ddt mdt khdu file nén) va nhan tin + ho tén ngudi giri qua sé dién thoai 0918.01.03.09

(Phan Nhat Linh).
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II. Cac yéu ciu ciia dé thi nham dap ing CLO
(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)

BM-006

Ky Hinh Trong s6 Biém {;21}17 g:)r
o e thire CLO trong | Cau hoi ) ¥
hiéu Noi dung CLO . 5 A . X £ lwong
danh | thanh phan thi so toi .
CLO gid | dénh gid (%) da | mucdat
PLO/PI
(0] , 2 3 “4) ) (6) @)
Hiéu céach sur dung cac Thuyét Nhiém
CLO1 | cong cu trong digital trinh/ 20% vul123 2 PLO3
marketing. du én T
Thuyét
Van dung kién thire dé tgflh
phac thao Hanh trinh fhom Nhig
CLO2 | khach hang va So dé tong Kfjm 40% " 1162rn3 4 | PLO3
hop cac cong cu Marketing tra T
KV thuat s6 it
ky
A A - Tiéu
Van dung hi¢éu qua ky ludn +
nang phan tich hanh trinh Tﬁuy &t Nhiém
CLO3 | khach hang voi cac cong trinh 20% vu 123 2 PLOS
cu Marketing k¥ thuét so e T
khéac nhau Cll(ls(:l
Thuyét
C6 kha nang lam viéc QGC éﬁgﬁl
1ap, lém viéc nhom, biét va Nhiém
CLO4 | cach t0 chuc céqg Vi’éc; co Kidm 10% vu 1 ‘2 3 1 PLOS
kha nang giao ti€p tot; ky tra T
ndng thuyét trinh. gitta
ky
Co6 thai do nghiém tac
trong hoc tap, cé tu duy Tidu
phan bién trong qua trinh ludn +
tiép nhan tri thirc, san sang Thuvét Nhiem
CLOS | chia sé va hop tic voi e 10% vulos | 1 | PLOIO
nguoi khac dé kham pha Z. T
tri thire, trau ddi kinh o
nghiém; ton trong va hoa Y
nhad v61 moi nguoi.

II1. N§i dung dé bai

1. Dé bai: Bao cao Tong hop Digital Marketing
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Nhom chiu trach nhiém thiét ké mot Infographic tong hop tit ca cac cong cu Digital Marketing
da hoc, bao gém cong cu Online (Internet, Mobile va Social Media) va cong cu offline.
Infographic can néu rd:

e Nhiém vu 1: Phuong thirc 4p dung cho timg loai cong cu (4 diém)

e Nhiém vu 2: Diém manh — Han ché (3 diém)

e Nhiém vu 3: Chon va Phén tich cong cu Marketing Ky thuét s6 bat ky, 4 ap dung tich hop

voi Hanh trinh khach hang (Customer Journey) nhom da trién khai (3 diém)

2. Huwéng din thé thirc trinh bay dé bai

e Nhi¢m vu 1 + 2: file .pdf Infopraphic, gidi han dung lugng 10MB

e Nhi¢m vu 3: file .pdf Hanh trinh khach hang cho Doanh nghi¢p tuwong ting, tap trung vao

1 cong cu cu thé nhom da chon

3. Tai li¢u tham khio
(3.1) Déi voi trang tai liéu tham khao
- Cach viét tai liéu tham Kkhio 1 sach: Tén tic gia (nim xuit ban). Tén sach. Nha xuét ban,
Noi xut ban.
- Tai liéu tham khao la mot chwong ciia sach: Tén tac gia (nam Xuét ban). Ten cua chu0‘ng
sach. Trong: Tén tac gia sach, tén sach. Nha xuat ban, Noi xuat ban, trang. s6 trang dau - sd
trang cudi ciia chuong.
- Cach viét tai liéu tham khio 13 ludn vin/ ludn an/ khéa luin: Tén tac gia (nim xuat ban).
Tén dé tai luan van/ ludn an/ khoa luan. Ludn vin (hoc vi), Khoa chuyén nganh, t€n Truong Dai
hoc.
- Tai liéu tham khio trich din tir nguon internet/website: Tén tac gia (ndm). Tén tai liéu
[online], ngay thang ndm truy cap ngudn thong tin, tir <duong dan dé tiép can tai ligu d6>
- Tai li¢u tham Kkhio trich din tir nguon bao in hang ngay: Tén tac gia (nam xuét ban). Tén
bai bao, tén bao, chuyén muc, ngay an ban.
(2.2) Cac cach trinh bay trich dan trong bai viét:
- Tén tac gla/to chtrc va nam xuét ban tai liéu dat trong ngodc don. Vi du: Thuong mai dién tir
va nhitng van dé dit ra d6i véi Vit Nam (Nguyén Van A, 2019).
- Tén tac gia/td chue la thanh phan cua cdu, nim xuit ban nam trong ngodc don. Vi du: Nguyén
Vin A (2019) cho rang thuong mai dién tir c6 anh huong manh mé dén hanh vi ngudi tiéu dung
giai doan 2020-2025.
- Truong hop trich dan nguyén mot doan ndi dung ciia tai liéu tham khao thi c6 thé dua sd trang
tai liéu trich dan vao trong ngoic don. Vi du: Nguyén Vin A (2019, tr.13) néu rd “thwong mai
dién ttr co anh hudng manh mé dén hanh vi ciia nguoi tiéu ding giai doan 2020-2025”.
Luwu y: Sinh vién s& bi diém 0 néu:
- Cac nhom c6 hinh thure sao chép bai cua nhau
- Trich dan qua 40% trong toan bo ndi dung tai liéu tham khao
- LAy san pham noi dung c6 san trén internet dé lam bai nop

4. Rubric va thang diém

Tiéu chi | Trong Tot Kha Trung binh Kém
s0 8.1-10d 6.1-8d 5.1-6d 0-5d
(%)
Thuyét trinh | 20 | Bai thuyét trlnh Bai thuyét trlnh Bai thuyét trinh | Trinh bay lac

day da tbt, cung cdp | tdt, cung cép | khong cung cip | d&, hinh thic
Infographic day du dir liéu | tuong d6i day | ddy du dir lidu vé | xau
tong hop vé Infographic | du dit liéu vé | Infographic tong
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cong cu tong hop cong | Infographic hop cong cu
Digital cu Digital | tong hop cong | Digital
Marketing Marketing, cu Digital | Marketing, hinh
cho mét san hinh thtc trinh | Marketing, hinh | thic trinh bay
pham/nhin bay dep thirc trinh bay | xdu
hang cuy thé chua dep
Trinh  bay| 40 |Pam bao du|Pam bao du|Sé luong théng | Pap img
phuong phép thong tin, noi|théng tin, nodi|tin thiéu, ndi | dudi 50% sb
ap dung, dung da dang, | dung san pham | dung chua da |luong thong
diém manh, sang tao, chat | da dang, nhung | dang, trich | tin, ndi1 dung
diém yéu luong cao, trich | chua cé su sang | ngudn kém don gian,
ngudn day du | tao, chat luong khong c6 yéu
chua cao, trich td sang tao,
nguén tam chét luong té,
khong trich
ngudn
Phantichddy | 20 |C6é phan tich | C6 d6 phan tich | Phan tich vé | Phan tich vé
dua cac yéu to day du cac yéu | cac yéu t& vé |cong cu Digital | cong cu
vé cong cu t6 vé cong cu | cong cu Digital | Marketing tam | Digital
Digital Digital Marketing dugc vaduy Marketing
Marketing Marketing tuong ddi t6t kém va
tuong  Ung tuong tng khong du y
trén  Hanh
trinh  khach
hang
Thoi gian 10 | bung han theo | Tré it, khong | Tré c6 gdy anh | Khong nop,
giao ndp san yéu cau gdy anh huéng | huéng nhung da | tré giy anh
pham khic phuc hudng,
khong  thé
khic phuc
Su phdi hop 10 | Phan cong cong | C6 phan cong | Phan cong | Khong co sy
trong nhom viéc trong | nhung phdi hop | nhung chua hop | phan  cong
nhom va phdi | chua tét ly trudc khi
hop tbt thuc hanh
TP. Ho Chi Minh, ngay 20 thang 03 nam 2025
Nguoi duyét dé Giang vién ra dé

TS. Tran Nguyén Hai Ngan

ThS. Nguyén Hitu Lan Thuy
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