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I. Thong tin chung

Tén hoc phan:

Marketing Khach hang t6 chiic (nganh Marketing)

M4 hoc phan:

232_71MRKT40243

S4 tin chi:

M& nhém 16p hoc phan:

232_71MRKT40243 (tir 01-02)

Hinh thie thi: D an nhom/khong thuyét trinh

Thaot gian lam bai:
Tu 6/5- 16/5/2025

10

ngay

[ ] Ca nhan

Nhom

Quy cach dat tén file

232_71MRKT40243_01/02_T&nNhom




I1. Cac yéu cau cia dé thi nhim dap &ng CLO
(Phdn nay phdi phdi hop véi thdng tin tir dé curong chi tiét cua hoc phan)

Thi  cudi 50 % Tiéu luan Pép an CLO1 | 20% PI.33
ky nhém CLO3 | 20% PI33
CLO4 | 60% P18.1
£ Lay dir
. Hinh | Trengso CLO | oa | pigm | ligu do
Ky hiéu n . trong thanh Y £ \
cLO Noi dung CLO thurc phin dénh gis h.OI | S0 lwong
. . g £ | oA .
danh gia (%) thiso | toi da | mirc dat
PLO/PI
1) I ) 3) (4) (5) (6) ()
Nam bat dugc co ban Du an
vé quan diém, luat nhém ELO4
CLO 1 | Marketing trong thi khong 10% 1&2 | 1/10
tm(‘):ng hang cong thuyét
nghicp. trinh
Phén loai dugc khach ,
hang té chuc vahanh | DY an
vi mua trong thi nhom ELO4
CLO 2 truong cong nghiap khong 20% 3&4 | 2/10
va thi truong tiéu thuyét
ding trinh
Phan tich, quan tri Dy an
chién Iuoc phéan khic nhém
CLO 3 | vachon thi truong khéng 20% 3&4 | 2/10 ELOS
muc tiéu trong thi thuyét
truong cong nghiép trinh
Hoach dinh va trién .
khai thyc thi céc ouan
CLO 4 fgﬁ;‘é"c‘;?jgzﬁﬂng khong 40% 5 | 410 | ELO8
nghiép trong thi thuyet
truong cong nghiép trinh
Phat trién ky nang
quan tri hoat dong Du an
marketing gitra cac nhom
CLO 5 | doanh nghiép tur khéng 10% 5 1/10 ELO10
hoach dinh, t6 chic, thuyét
thuc hién den ra soat trinh

va kiém tra

I11. N§i dung dé bai

1. P& bai:

Lap ké hoach B2B marketing tir 1 doanh nghiép duoc chi dinh d&én 1 doanh nghiép khach hang

bat ky




2. Huéng dén sinh vién trinh bay:

PHAN 1: GIG1 THIEU CONG TY (Bén ban: Cty caa nhém- goi bén A) (1,5 diém)
PHAN 2: GIOI THIEU CONG TY (bén mua- B) (1 diém)

PHAN 3: GIOI THIEU NGANH HANG KINH DOANH (1,5 diém)

PHAN 4: TO CHUC MUA VA QUY TRINH MUA CUA BEN MUA (1 diém)
PHAN 5: HOAT PONG MARKETING 6 thang cudi 2025 (4 diém)

HINH THUC TRINH BAY (1 diém)

Sinh vién trinh bay bai du an stir dung Microsoft-word véi dinh dang van ban nhu sau:
Font: Times New Roman

Size: 13

Before: 6pt - After: 6 pt
Line spacing: 1.5 lines
Bia. Danh sach (danh gid) nhém

3. Rubric va thang diém

) | Trong Tét ‘ Kha B T‘rung b|n'h_ Yéu
Tieuchi | s§ (%) | Tirs-10@iém | 'FO27duél | TuwS—dudi | oo gigm
8 diem 6,5 diem
Gidi thiéu dugc | Gidi thidu duoc | Thiéu sét thong |Khéng gigi thidu
tong quan vé tbng quan vé | tin tong quan vé | tdng quan vé 2
Giéi thi¢u doanh nghiép va| doanh nghiép va | doanh nghiép va | doanh nghiép va
va phan san pham muc | san pham myc | san pham muyc | san pham muc
tich tinh . tiéu. Phantich | tiéu. Phantich | tiéu. Phan tich tiéu
hinh 15% dugc tinh huéng | khé tinh huéng | tinh huéng hién
doanf\ hiéntaicia2 | hiéntaicua2 | tai cua 2 doanh
nghiép doanh nghiép | doanh nghiép | nghiép nhung
ban khong lién quan
dén toan bai
Phac hoa day dii| Phac hoa twong | Phac hoathiéu | Co rat it dac
va phong pht cac| d6i day du cac | nhiéu dic diém, | diém, hanh vi
dic diém, hanh vildac diém, hanh vi|  hanhviquan | cua di tuong
cua dbi twong |cua dbi twong mot|  trong cua dbi mot (nhiéu)
mét (nhiéu) (nhiéu) khach [twong mot (nhiéu)| khach hang muyc
khach hang muc |hang muc tiéu tuy| khach hang muc | tiéu. Noi dung
20% tiu. Kém theo |con thiéu vsc')t mot| tiéu. Khong c6 | dai khai so sai.
hinh anh minh |vai dac diém quan| hinh anh minh | Khong co hinh
N hoa trong. Kem theo | hoa hoac su phac anh.
Mo ta N . ,
chan dung hinh anh minh | hoa qua chung _
mét hay hoa chung, qua loa dai
nhiéu Khai ,
khach Néu duogc cac 1ap| Néu duoc cac 1ap | Cac 1ap luan chat | Thieu dua ra 1ap
hang muc luan chat ché gjéi luan giéi thich vi | ché giéi thich vi Iu?n, thiéu cac
tiéu thich vi sao d6i [sao d6i trgng métjsao doi twgng mot|  dan chirng va




tuong mot
(nhiéu) khach
hang muc tiéu
nhom dé xuét 13

(nhidu) khéach
hang muc tiéu
nhom dé xuét 1a
phu hop cho chién

(nhidu) khéach
hang muc tiéu
nhom dé xuét 1a
phu hop cho chién

khong thé hién

su dau tu trong
tim kiém/ nghién
ctru théng tin caa

phi hop cho | dich tuy c6 vai |dich rat yéu hoic nhém
chién dich. Thé | diém con thiéu |thiéu logic. Nhém
hién dwoc su dau| logic. Thé hién |tim hiéu thong tin
tu tim hiéu cta | dugc nd luc tim | chua thuc su tot
nhom hiéu nhung chua
sau cua nhém
Thé hién sy dau [Nhém hoan thanh|Nhém hoan thanh|  Nhém hoan

tu, nd lyccia | & muctam 6n | twong d6i qua loa| thanh mot cach
nhom trong viéc | ding yéu cau vé | dai khéi trong |qua loa dai khai,
sirdung cac  |murc d6 déu tu, nd| viéc sir dung cac | ddi phd trong
phuong phap luc cua nhém phuong phap |viéc sir dung cac
nghién ciru @& | trong viéc st Inghién ctru dé phd|  phuong phap
pht hop nhdém | dung cac phuong| hop nhém moét | nghién ciu dé
Phat hién mot (nhiéu) | phap nghién cau | (nhiéu) khach | phu hgp nhom
nhu cau . khach hang muc |dé phu hgp nhém| hang muc tiéu mét (nhiéu)
ctia khach| 5% tiéu mot (nhidu) khéach khach hang muc
hang muyc hang muc tiéu tiéu
tieu Nhom c6 thé lien|Nhém cé cd gang| Nhom két luan | Nhom két luan
hé nhitng két qua|lién hé nhitng két| khdng qua lién |hoan toan khong
thu thap duoc |qua thu thap duoc| quan duatrén | dya trén nhiing
chi & mac kha nhitng nghién | nghién cuu, tim
cau, tim hiéu | hiéu truée do da
trude do da thuc thuc hién
hién
K& hoach: Nh6m phat tyién Nhém phat trién Ké& hoach binh | Sinh vién khong
T big idea rat tot va| ké hoach khé tot. {thuong/ khong thé|thé 1ap ké hoach,
Phat trién c6 mot ndi dung| Tuy nhién ké | hién duoc su dau | hoic thiéu ngan
y tuong ké hoach chinh | hoach chwa qua | tu suy nghi ciia | sach hoic thiéu
16n, thong 4o, |sat sa0, sAng tao, |xut sic dé co thé| nhom. Néi dung |tién do thyc hién
diep va ¥ nghia cho viéc |gip Dn ban hang| ké hoach chinh
phuong ban hang khong gitp ban
chién dich
Rat tric quan va | Kha truc quan va| Tuong ddi truc | [t/Khong truc
thim my. Sir  |[thdm my. Mot sé| quan va tham quan va thim
Hinh thic dung hinh anh | it hinh anh minh | my. Nhiéu hinh |my. Hinh anh va
trinh bay | 15% minh hoa phtl |chua hoa phli hgp| anh minh hoa |ndi dung sur dung

hop

chua phu hop

tuy tién, kho hiéu
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