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TRUONG PAI HOC VAN LANG
KHOA THUONG MAI

PE THI/PE BAL RUBRIC VA THANG DPIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phan: | Quan hé cong chiing

M3 hoc phan: | 71MRKT40143 Sb tinchi: | 3

Ma nhém 16p hoc phan: | 242 7IMRKT40143

Hinh thtrc thi: Dy an nhom tai 16p Thoi gian lam bai: | 14 | ngay
GV giao dé bai trong thoi gian giang day [0 TT. Khao thi thiét 1ap va giao dé bai trén hé
16p hoc phan thong thi CTE theo lich thi Phong Dao tao cong
bd
O Cé nhan Nhém S6 SV/nhém: | 10-12
Quy cach dat tén file Ma SV _Ho va ten SV_Tén hoc phin

Giang vién nop dé thi, dap an Lan 1 truwée ngay 06/04/2025.

1. Format deé thi
- Font: Times New Roman
- Size: 13
- Quy wdc dat tén file dé thi/dé bai:
+ M3 hoc phan_Tén hoc phan_Ma nhém hoc phan_TIEUL De 1

2. Giao nhan dé thi

Sau khi kiém duyét dé thi, dap an/rubric. Truéng Khoa/Bd mén gui dé thi, dap an/rubric vé Trung
tam Khao thi qua email: khaothivanlang@gmail.com bao gom file word va file pdf (nén lai va dit
mdt khdu file nén) va nhin tin + ho tén nguoi gui qua sé dién thoai 0918.01.03.09 (Phan Nhét Linh).
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IL. CAc yéu ciu ciia dé thi nhim dap ing CLO

(Phan nay phdi phéi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)

BM-006

thuc hién cac quy

LAy dir
Ky hiéu N Hinh thite Trong ‘Sé CLO; C%El Diém liél‘l do
CLO Noi dung CLO dénh gi trong thanh phan hoi ] s0 luwong
danh gia (%) thiso | toi da | murc dat
PLO/PI
(0] , 2 3 4 (©)) (6) (7
Nam duogc cac hoat
dong co ban cua
cong tac PR va
chan dung nguoi Piém
lam cong tac PR danh, phat 100%
CLO 1 | trong doanh nghiép. | biéu ding/ 25% 10 ELO 4
Hoach dinh, trién Thuyét
khai thuc hién va trinh
danh gia hoat dong
quan h¢ cong chiing
(PR) trong t6 chirc
Co khd nang van
dung 1y thuyét dé
xay dung mot
chuong trinh PR tir
nghién clru, phan Thuyét 25%
CLO2 tich, 1ap ké hoach trinh/ du 30% 10 ELOO
trién khai va danh an
gi4 hiéu qua cua
hoat dong quan hé
cong chiing.
Co k¥ nang co ban
d? thuc hién cac Thuyét 0
cLo3 | COngcuPRIONg L 207 10 | ELOS
hoat dong quan h¢ e A 1an
) . ] 161 cau hoi
cong chung cua
doanh nghiép
Rén luyén cho sinh
vién cac k¥ nang
CLO 4 1etm viée nhé@: 'ky Thuyét 20% 0 00
nang tu duy giai trinh/ du 50%
quyét cac van dé, an
thuyét trinh.
Giup cho sinh vién
c6 thai dg: trung Thuyét 10%
CLOS thyuc, nghiém tic trinh/dyu an 20% 10 ELOT0
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dinh va thai do tich | Thuyét
cuc trong hoc tap. trinh/ du
Sau khi hoan thanh an
mon hoc nay, sinh
vién c6 kha nang tu
hoc hoi va tu
nghién ctru vé cac
van dé lién quan
dén quan hé cong
chung.

Chu thich cac cft:

(1) Chi liét ké cic CLO dwoc déanh gid boi dé thi két thiic hoc phan (twong iing nhw dd mé ta trong
dé cwong chi tiét hoc phan). Lueu y khéng diea vao bang nay cdc CLO khéng ding bai thi két thiic hoc
phan dé danh gia (c6 mét sé6 CLO dwoc bé tri danh gid bang bai kiém tra giita ky, danh gid qua dy
dn, do an trong qud trinh hoc hay cdc hinh thire ddnh gid qua trinh khéc chir khéng bo tri danh gid
bang bai thi két thiic hoc phan). Truong hop mét s6 CLO vira dwoc bé tri danh gid qud trinh hay giita
ky vira dwoc bé tri danh gid két thiic hoc phan thi van dwa vao cét (1)

(2) Néu ngi dung cua CLO twong ung.

(3) Hinh thirc kiém tra danh giG cé thé la: trdc nghiém, tw ludn, dw dn, d6 dn, van dép, thuc hanh
trén may tinh, thuc hanh phong thi nghiém, bao cao, thuyét trinh, ..., phu hop véi noi dung cua CLO
va mé ta trong dé cuong chi tiét hoc phan.

(4) Trong s6 mirc dg quan trong ciia timg CLO trong dé thi két thiic hoc phan do giang vién ra dé
thi quy dinh (mang tinh twong doi) trén co sé mirc dp quan trong ciia timg CLO. Pady la co s¢ dé
phdn phoi ty 1é % s6 diém t6i da cho cdc cdu héi thi ding dé danh gid cac CLO twong ting, bdo dam
CLO quan trong hon thi dwoc danh gid véi diém s6 toi da 16n hon. Cot (4) dimg dé hé tro cho cét
(6) 7 7 e 7 4 2 >

(5) Liét ké cac cau hoi thi so (cdu hoi so ... hodac tir cau hoi so... dén cau hoi so...) dung dé kiem
tra nguoi hoc dat cac CLO tuong irng.

(6) Ghi diém s6 téi da cho méi cau héi hodc phan thi.

(7) Trong trwong hop day la hoc phan cot 16i - sir dung két qua danh gid CLO ciia hang twong trng
trong bang dé do lwong danh gia mirc @6 ngueoi hoc dat dwoc PLO/PI - can liét ké ky hiéu PLO/PI ¢6
lién quan vao hang tiwong irng. Trong dé cwong chi tiét hoc phan ciing can mé ta ré CLO turong trng
ciia hoc phan nay sé dwoe sir dung lam dit liéu dé do lwong danh gid cac PLO/PIL. Truwong hop hoc
phan khéng c¢6 CLO ndo phuc vu viéc do lwong danh gid mire dat PLO/PI thi dé trong cot nay.

I11. N§i dung dé bai
1. D¢ bai: Sinh vién lap ké hoach, trién khai va nghiém thu sy kién theo nhém tai 16p hoc
2. Hwéng din thé thirc trinh bay dé bai:
- Bai nghiém thu c6 d6 dai khong qua 40 trang A4 (doc/ ngang) khong bao gdm bia va phu luc.

Trang bia phai c6 tén nhom, ma hoc phan, tén GVHD, va ho tén thanh vién duoc sip xép theo
thr tu chiy cai ABC, ma sinh vién.
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- Cach dit tén file: Tén mén hoc_Ma Hoc Phan_Tén Nhom.

- Bai lam cua nhém sinh vién can c6 nhitng phan sau day:
+ Trang bia
+ Muc luc

+ K& hoach di duoc phé duyét

+ Hinh anh trién khai hoat dong truyén thong trén cac kénh Online (6-8 anh)
+ Hinh anh nghiém thu sy ki¢n (6-8 anh)

3. Rubric va thang diém

Rubric 1: Panh gia chuyén can (tham dy 16p)

BM-006

Tot Kha Trung binh véu Dong gop
Tiéuchi | Diém | Tir8-10 T 65— | TuS—dudi | o oo | choCLO
diém duwéi 8 diém | 6.5 diém
Luon ch y CLO 1
o an Lon ey e s Khong chu
Théi do vatham gia | Khachay, Co chuy, it o n
5 , , . . y, khong
tham du cac hoat c6 tham gia tham gia .
A tham gia
dong
Thot Tham du tat Tham du Tham dy hon | Tham du it CLO1
gian 5 ca cac budi | 80% cac budi | 50% s6 budi | hon 50% sd
tham du hoc hoc hoc budi hoc
Rubric 2: Panh gia Thuyét trinh
Tot Kha Trung binh Yéu
Tiéuchi | Piém | Tw8-10 Tir65— | TwS—dubi | o 0o
diém duwéi 8 diém | 6.5 diém
\ CLO 1
Kha day dt . )
Phong phu | Py du theo | con ihdizz rr?c:)t Thicu nhicu CLO2
1 hon gupcﬁu yéu cau s6 ndi dun : noi dung CLOS
y y ar'l fron & quan trong CLO 4
Noi quan trong CLO 5
dung Khé chinh Tu,()’ng CT01 Th}eu chinh CLO 1
Chinh xdc sc. khoa chinh xac, xac, khoa CLO2
X X \
2 ’ . khoa hoc, hoc, nhiéu CLO3
khoa hoc hoc, con vai ] .z .,
., , con mot sO sal sOt quan CLO4
sai sot nho .
sai sOt trong CLO S
Cu trac bai cLot
’ 7 u r
Chu triic Cau triic bai | Cau tric bai va slide Cau truc bai CLO 2
bai 1 vaslide rat | va slide kha trone déi va slide chua CLO3
hop 1y hop 1y N gl, hop 1y CLO 4
oY CLOS
Tinh Rt truc Kha truc Tuong d6i | {t/Khong truc | CLO 1
truc 1 quan va quan va thim | tryc quan va | quan va thim CLO 2
quan thim my my thAm m§y my CLO 3

Trang 4 /7



BM-006

CLO 4
CLO 5
Trinh ba LO 1
Trinh bay 16 | Kho theo dai | L Lrovay | CLO
x 1o 2 o khong ro CLO 2
Dan dat van | rang nhung | nhung van co .
X s 1A N 2 1.2 rang, nguol CLO3
deé valap chua 161 thé hiéu duogc N
K¥ néan luan 161 cudn, 13 cac ndi dun nghe khong CLO4
v e s : o P NS thé hiduduge | CLO'S
trinh 2 cuodn, thuyét luan kha quan trong. LA
\ X , , cac ndi dung
bay phuc. Tuong | thuyét phuc. | Co tuong tac uan tron
tac tot voi Tuong tac vGi nguoi q L &
. . g Khong tuong
nguoi nghe voi nguoi nghe nhung . e .
LA £ tac vo1 nguol
nghe kha tot chua tot
nghe.
Lam chu Hoan thanh Qua gio, CLO 1
thoi gian va dung thoi thinh thoang Qué gid CLO 2
Quan ly hoan toan gian, thinh | ¢ diéu chinh Khon 8 a4 éu CLO 3
thoi | linhhoat | thoang co theo tinh Chinf ho | cLos
gian diéu chinh | linh hoat diéu | hudng nhung —— CLO 5
theo tinh chinh theo khong linh &
hudng tinh hudng hoat
Y 1. an Tréa o1 dung CLO 1
dj;r: 61 Z;Slilnogl mot s6 cau CLO 2
Cac cau hoi . > | hoi, chua néu CLO3
R , néu duoc ) R Y 1
s e déu duoc tra ) . duogc dinh | Khong tra 101 CLO 4
Tra 101 e ah e dinh huéng ) . P
. 1 101 day du, . e hudng phu duoc da so CLO 5
cau hoi . . phu hop véi . .
r0 rang va N R hop voi cau hoi
o nhiing cau N A
thoa déng Y e nhirng cau
chua tra 101 y s
chua tra 101
duoc
duoc
Nhém phbi
0121 phoi Nhém cé o CLO 1
£ hop tot, thuc 1. .| Nhoém it phoi R 2 CLO2
Su phoi ., . | phoihop khi . Khong thé
h suchiaseva | " Grginh | oD KNI hiensykét | CoO°
~ u )
tr(;"}l’ | hd tro nhau Vélytré i | thuydtenh | O CLO 4
ne trong khi va tra 10 cdu rong CLO 5
nhoém B nhung chua . nhom
thuyét trinh N R hoi
N dong bo
va tra 101
Rubric 3: Danh gia thao luan nhém
Tot Kha Trung binh vé
2 u
Tiéu chi | Diém Tw8-10 Twr 6.5 - Tur S — dwéi Duéi 5 didm
diém duwéi 8 diém | 6.5 diém
Khoi goi CLO 1
Thai do 3 van dé va Tham gia it tham gia | Khong tham CLO 2
tham gia dan dét cudc thao luan thao luan gia CLO3
thao luan CLO4

Trang 5/7



BM-006

CLOS
CLO 1
K¥ ndng ., Phan tich, Phan tich, Phan tich, CLO2
] Phan tich, , 1 . ., . .
thao 3 danh oid t6t danh gia kha danh gia danh gia CLO3
luan & t6t trung binh chua tot CLO 4
CLO S5
Chat L CLO 1
¢ Mot s6 ¥ kién
luong Séng tao ht hop, mot | Khong phit | <10 2
déng 3 hugh' > | Phuhop psé Ch‘i’ i . f P CLO 3
2op ¥ pauAop . P P CLO 4
kién o CLO 5
Hoan thanh CLO 1
Lam chu. 1?1?; dﬁ:; Quigio, | Quigio, CLO 2
L thoi gian va .. i tuong doi ton khong ton
Quan ly . R thoi gian, ton L , CLO 3
e 1 hoan thanh . .| trong cac yéu trong céac
thot gian , .. trong cac yéu SN s ~a a CLO4
dang thoi A cau vé thoi yéu cau vé
T2 cau veé thoi . .. CLO 5
han yéu cau ) gian thoi gian
gian
Rubric 4: Danh gia du an nhom
Tot Kha Trung binh Yéu
Tiéuchi | Piém | Tir§-10 Tw6.5- | Tir5-duéi Duéi 5
diém duéi 8 diém | 6.5 diém diém
Chu tric bai | CAutrac bai | Chutrac bai | Ciutracbai | CLO?2
Céu trac 1 da 90%- da 70%-89% | du 50%-69% | dudi 50% CLO4
bai 100% yéu | yéucdumoén | yéucaumodn | yéu ciu mon CLO S
cAu mén hoc hoc hoc hoc
.. | Thiéu chinh LO2
Khé chinh | Tuong déi i chinh | CLO
, , , , , xac, khoa CLO 4
Chinh xac, xac, khoa chinh xac, .
] L x ] hoc, khong CLO S5
n khoa hoc, c6 | hoc, co dan | khoa hoc, c6 X
No6i dung 5 x ) i N x . ¢6 dan
dan chirng ching 1o dan chiing, , A
< N N . .. z | chimng, nhiéu
rd rang rang, con vai | con mdt sO .
-, \ ., sal SOt quan
sai sot nho sai sot
trong
Thé hién Khong thé CLO 2
Thé hién rd | Thé hién kha | twong ddird | hién duoc CLO 4
Quan L2 o .2 .2 A
.2 \ quan diém | 10 quan di€ém | quan diém quan diém, CLO S
diém/phéan 2 A A A A 1A
n va lap luan va lap lap nhung lap 1ap luén
bién o 1 Z. R R n
i chdt ché twong doi luan khong khong
thuyét phuc | thuyét phuc
Hinh thq LO2
1\r/1é kNu’c Tuan thu Tuan thu Tuén thu Tuén thu ng 4
. y; 90%-100% 70%-89% 50%-69% dudi 50%
nang to 2 .~ 2 N R N CLO S
L yéu cau yéu cau trinh | yéu cau trinh | yéu cau trinh
chuc mo trinh ba ba ba ba
phong y y y y
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TP. Ho Chi Minh, ngay 20 thing 02 ndm 2025
Nguoi duyét dé Giang vién ra dé

TS. Tran Nguyén Hai Ngin Th.S. Nguyén Quéc Vwong
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