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Tén hoc phan:

Quan tri chudi cung #ng & hau can trong Du lich

M4 hoc phan:

71TOUR40133

S4 tin

chi: | 3

M4 nhém 16p hoc phan:

242_71TOUR40133 01

Hinh thir thi: Tiéu luan (Khong thuyét trinh)

Thoi gian lam bai:

14

[] Ca nhan

Nhom

Quy cdch dat tén file

M& SV_Ho va ten SV_DLCD_Tén nhom............

I1. Céc yéu cau ciaa dé thi nham dap ing CLO

(Phdn nay phdi phai hop véi thong tin tir @é curong chi tiét ciia hoc phan)

Ky
hi¢u
CLO

Ngi dung CLO

Hinh
thirc
danh gia

Trong s6 CLO
trong thanh
phan danh gia
(%)

Cau hei
thi so

Piém
s6
toi
da

Lay dir
liéu do
lwong

mirc dat
PLO/PI

(1)

(2)

3)

(4)

©)

(6)

()

CLO1

Van dung céc kién
thac quan tri chudi
cung tng & hau
can trong viéc van
hanh t6 chic du
lich

Tu luan

20%

Chuong
1

Pl2.1

CLO 2

Van dung kién
thac chuyén moén
dé lya chon cac mo
hinh kinh doanh
pht hop cho to
chire du lich theo
hudng 6 trach
nhiém & bén viing

Tu luan

20%

Chuong

P14.3

CLO 3

Van dung k¥ nang
lam viéc nhom dé
nang cao hiéu qua
cong viéc hai long
cho khéch hang

Tu luan

20%

Chuong
3,4

3.5

P16.2

CLO4

Thyc hanh k§ nang
ung Xur vao giai
guyet cac van de ve

Tu luan

20%

Két
luan,
Tai liéu

1.5

P18.2
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. . Trong s6 CLO piém | -4 dir
Ky Hinh N N A £ ligu do
- A A , trong thanh Cau héi | so "
hi¢u Noi dung CLO thirc NI . . A £ lwong
. .. | phan danh gia thi so toi ,
CLO danh gia (%) da mirc dat
0 PLO/PI
(1) (2) ) (4) (5) (6) ()
to chic & van hanh tham
chudi cung khao,
Hinh
thac
trinh
bay
Thé hién pham
chat dao duc tot, y
thac tuén tha phap
luat va co trach .
CLO5 | nhiém véi cong Tu luan 20% M& dau 1 P19.2
dong trong thuc
hién phat trién du
lich mot céch bén
virng

I11. N§i dung @& bai

1. Pé bai: Sinh vién ty lva chon doanh nghiép kinh doanh dich vu @n udng/luru tra/vui choi
giai tri/lit hanh, phan tich chudi cung ung va tinh huong phat sinh trong qua trinh van hanh
logistics cua doanh nghiép nay. Bé xuat ap dung giai phap logistics xanh cho doanh nghiép.

2. Huéng din thé thire trinh bay dé bai
1. Trang bia
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TRUONG PAl HQOC VAN LANG (font 14)
KHOA DU LICH (font 14)

VANLANG

UNIVERSITY
e

\/

) Hoc phan
QUAN TRI CHUOI CUNG UNG & HAU CAN TRONG DU LICH (font 16)

TEN DE TAI (font 20)
Nhom:

Lop:
GVHD:

Bang phan cbng cong viéc va ty 1€ dong gop cua tirng thanh vién
Nhan xét cua giang vién
Loi cam on
Muc luc
PHAN NOI DUNG: Sinh vién trinh bay theo cac noi dung sau day:
PHAN MO PAU [1.0 diém]
- Ly do chon dé tai
- Pham vi bao céo
- Phuong phép nghién ctu
- Dodng gop cua bao cao
B cuc
CHUO’NG 1. COSO'LY LUAN [1.0 diém], cu thé la:
1.1. Khéi niem/ly thuyét c6 lién quan
1.2. Nhing dic diém/Iuwu y/... i
CHUONG 2. TONG QUAN VE DOANH NGHIEP & CHUOI CUNG UNG [3.0
diém], trong do:
2.1 Tong quan vé doanh nghiép
2.2 M0 hinh chudi cung ung caa doanh nghiép
2.3 Phéan tich SWOT
CHUONG 3. THUC TRANG KINH DOANH [2.0 diém], trong do:
3.1 Thyec trang kinh doanh cua doanh nghiép
3.2 C4c van dé cuia chudi cung cung tng & logistics cua doanh nghiép
CHUONG 4. PE XUAT GlAIl PHAP [1.5 diém], trong d6:
4.1 Giai phép khic phuc
4.2 Giai phap ap dung logistics xanh cho doanh nghi¢p
4.3 Huong phat trién vé sau
KET LUAN [0.5 diém]
Két luan chung

ok owmn
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TAI LIEU THAM KHAO & HINH THUC TRINH BAY [1.0 diém]
Luuy:

- Kiéu chir: Times-New Roman (s dung Unicode), ¢& chir: 13, khoang cach gitta céc
dong la 1.5 (Format/Paragraph, trong phan Line Spacing chon: 1.5)

- Dung lwong: khoang 9.000 tir ¢én 12.000 tir (tzzc khodng 25 trang tré 18n tir phan Mé
dau dén Két lugn)

- Dinh I& trang gidy: Top: 2.5cm; Bottom: 2.5cm; Left: 3.5cm; Right: 2.0cm; Header:
2.0cm; Footer: 2.0cm

- Téng hop, phan tich théng tin va trinh bay theo cach hiéu ciia minh véi vin phong hoc
thuat (khong dung van noi)

- Néu sao chép théng tin cia nguoi khac thi can ghi ngudn théng tin theo tiéu chuan
APA,

3. Rubric va thang dié[n
Rubric 4.1 — Panh gia ket qua nhom

Tron Tot Kha Trung binh véu
Tiéu chi £ o €l Tw8-10 |Tir7—dwéi8 | Tir5— dusi? o E oA
s0 % <X -2 .z dwéi 5 diem
diem diem diem
Noi Day du theo | Kha day du, | Thiéu nhi¢u
dung phong | yéu cau; con thiéu 1 ndi dung
phihon yéu | Kha chinh | noi dung quan trong;
Noi 90 cau; Chinh | yac khoa quan trong; | Thiéu chinh
dung xac, khoa hoc, con vai xac, khoa
hoc; . 5. 9N .
sai sot nho; hoc, nhiéu sai
sOt quan
trong;
Trinhbay | Trinhbay | Connhiéu | Trinh bay
dang qui ding qui sai sot vé khong dung
X v A dinh ve dinh vé dinh | dinh dang/16i | dinh dang,
Ti€u luan : X , . s < N Y
: dinh dang; | dang; BO chinh ta. tr | mac nhiéu 161
(100%0) 2 > S o o
B0 cuc van | cuc van ban | ngi, bo cuc | chinh ta.
ban ro rang; | rd rang; Con | khong ro Nhicu cho
Hinh Khong mac | mét so sai rang thicu r0 rang
thite 10 101 chinh ta, | sot vé dinh gay kho hiéu
ngir phap; dang/I61
Str dung tir | chinh ta, tr
ngit, cau ci | nglr
phu hop,
chinh xac,
da dang,
phong phu

Diém cuoi ky ca nhéan:
Piém cuoi ky ca nhan = diém cuoi ky nhém * % dong gép ca nhan
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Rubric 4.2 — Danh gia dong g6p ca nhan trong nhém

Tot Kha - :
- .| Trong Lo Lo Trung binh Yéu
Teuchl | 5 opy | TU8-10 | T -dubi8 iy, o 41r6i 7 diém|  dwi 5 diém
diém diém
Tham gia
hop l6p/ . aA £ 13 . .
nhém dy 15 Chia déu cho s6 lan hop 16p/nhém
da
Thai dd 4 s | COkétnoi nhung
tham gia tich| 15 Két ndi tot git notkha | 51 khi conlo'la, | Khong két noi
cuc phai nhac nho
Y , Sang JT
Ykiendéng | 55 |y othiu | Hiu ich Tuong doThEU |\ pang hiwu ich
gop hiru ich ich ich
e D
g1 nop 54 20 bung han gay anh g qua gay 2 9
pham dung hure trong nhung da khong thé khac
uong <
han khac phuc phuc
Dap ung kha . A A
Chat lwong Dbap tng t6t yéu cau Bl,? P ung m? t thong str dung
sanpham | 30 | tot/sang phan yeu call, troe
0 N0 tht ta0 con sai sot quan
g opto : trong
100

TP. Hé Chi Minh, ngay 24 thang 03 nam 2025
Ngudi duyét dé Giang vién ra dé

—
e —

TS. Tran Thi Thuy Trang ThS. Nguyén Thanh Ngoc Thach

Trang5/5



