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1. Format dé thi
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- Size: 13
- Quy udc dat tén file dé thi/de bai:
+ M3 hoc phan_Tén hoc phan_Ma nhém hoc phan_ TIEUL De 1

2. Giao nhan dé thi
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(nén lgi va dit mdt khdu file nén) va nhin tin + ho tén ngudi giri qua sd dién thoai
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IL. CAc yéu ciu ciia dé thi nham dap ing CLO
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(Phan nay phdi phoi hop véi théng tin tir dé cwong chi tiét ciia hoc phan)

Ky
hi¢u
CLO

Noi dung CLO

Hinh
thire

danh gia

trong thanh

(%)

Trong s6 CLO

phin danh gia

Cau
hoi
thi so

Piém
)
ti
da

Lay dir
liéu do
lwong

mirc dat

PLO/PI

@)

2)

(©)]

Q)]

(6)]

(6)

U]

CLO1

Nim viing céc
kién thic lién
quan dén hé théng
hoach dinh nguén
luc doanh nghiép
(ERP).

Theo
Rubric

10%

PI2.3,R

CLO2

Van dung kién
thic vé cac quy
trinh co ban trong
doanh nghiép trén
hé théng ERP dé
mo hinh hoéa quy
trinh.

Theo
Rubric

20%

PI2.3,M,A
PI3.1,R

CLO3

Vén dung cac kién
thirc da hoc dé co
thé phan tich, to
chuc, quan 1y céac
hoat dong trong
doanh nghiép
thong qua hé
thong ERP.

Theo
Rubric

20%

PI2.3,M,A
PI3.2,R.A

CLO4

Van dung k¥ nang
phan tich va giai
quyét cac tinh
hudng lién quan
dén trien khai h¢
théng hoach dinh
ngudn lyc doanh
nghiép .

Theo
Rubric

20%

PI5.2,M,A

CLOS

Van dung k¥ nang
trong viéc mo
hinh hoéa va phan
tich quy trinh hoat
dong cua doanh
nghiép.

Theo
Rubric

20%

PI7.1,R

CLO6

Rén luyén cho
sinh vién hinh
thanh duoc duc
tinh trung thuyc,

Theo
Rubric

10%

PI10.2,R
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kién tri, trach
nhiém trong hoc
tap, cong viéc va
kha nang hoc tap
sudt doi.

I11. N§i dung dé bai

1. Dé bai
Xay dung hé thong Odoo quan ly ton kho, san xuat va mua hang.

2. Huéng din thé thire trinh bay dé bai

1. Noi dung cuia BCCK

Béo cdo gitra ky phai c6 du céc phan nhu sau:

Trang bia

Muc luc chinh (Chay ty dong)
Muc luc bang (Chay tu dong)
Muc luc hinh (Chay ty dong)
Loi cam on

MO DAU

1. Giéi thiéu chu dé nghién ciru.

2. Muc tiéu nghién ciru.

3. Poi twong, pham vi nghién ciru.

4. Phuwong phap nghién ctru.

5. Két cau ciia bao cio.

(Phan nay nén trinh bay trong khoang 2 — 3 trang, khong trinh bay dai dong)
CHUONG 1: TONG QUAN VE DOANH NGHIEP

1.1 Giéi thiéu vé Doanh nghiép (Doanh nghiép (DN) cic ban ty xay dung)

1.2. Nhiém vu, chirc ning va dinh hwéng phat trién ciia Pon vi (Lén mang xem
tim hiéu mot s mau caa DN).

1.3. Gi6i thiéu cong nghé san xuat san pham chinh hodc qua trinh hoat dong
chinh (Thiy c6 gidi thiéu trong budi hoc phan hé san xuat).

1.4. San pham ciia Doanh nghiép (Ghi 5 san pham ra)

1.4.1 Tén san pham s6 1 (San pham dic trung nhat ma ban boc tham duoc)
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1.4.2 M ta san pham (Tham khao trén Shopee, bao gdm ma SKU)
1.5. Giéi thi¢u co cdu to chirc va nhén sy ciia DN

(Chuong nay nén trinh bay 3 - 5 trang, khong trinh bay dai dong)
CHUONG 2: CO SO LY THUYET

Khai quat mot s6 ndi dung 1y thuyét can ban vé chit d& ERP, Odoo
(Chuong nay nén trinh bay trong khoang 2 — 3 trang)

CHUONG 3: HE THONG ODOO

3.1 Nha kho ciia Doanh nghiép

3.1.1 Tuyén cung Wng ciia nha kho

3.1.2 View Diagram ctia nha kho

3.2 Kiém soat hang ton kho (Tao danh muc san pham sau d6 nhap san pham lén
hé thdng Odoo)

3.2.1 Danh muc sian phim

3.2.2 San pham

3.3 Pinh mirc nguyén liéu (Nhap dinh mirc nguyén lidu cta 1 san pham)

3.3.1 Pinh mirc nguyén li¢u

3.3.2 Thanh phan ciia dinh mirc nguyén liéu (Bao gom gia, ma SKU, don vi,
nha cung cap)

3.4 Mua hang

3.5 San xuat

3.5 Mé hinh BPMN ciia ton kho va sin xuat

(Chuong 3 nén trinh bay trong khoang 9 - 10 trang)

CHUONG 4: KET LUAN

4.1 Pé xuét cai tién cho Doanh nghiép

4.2 Cam nhan cta sinh vién khi thyc hanh hé théng Odoo

(Chuong 4 nén trinh bay trong khoang 2 trang)

- Chu y:
e Nbi dung chinh cia BCCK tdi thiéu 20 trang, toi da 50 trang (gdm Phin mé dau,
Chuong 1 — Chuong 4; khong gdm Tai liéu tham khao, Phu luc va cac phan khéc)

. Tai liéu tham khao va phu luc (néu c6): khong dai qua 20 trang
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B6 cuc Bio cdo giira ky (BCCK)

Bai BCCK thuong dugce sip xép theo thir ty sau:

Trang bia (xem trang cuoi cua tai li¢u nay): in gidy bia cting, dong quyén bia mém,

khong lam bia ma vang.

Trang “Lo1 cam on”: chan thanh, khong khuon sao, chi nén danh cho nhitng nguoi

thuc su giup do SV hoan thanh BCCK.

Trang “Danh muyc céc tur viét tat”: liét ké theo thir ty ABC dé nguoi doc tién tra clru
Trang “Muc luc”: nén trinh bay trong gi¢i han khoang 2 trang véi 3 cip

Noi dung chinh cia BCCK: trinh bay theo phan hudng din nhu trén (xem muc 3.1):
Mo dau

Chuong 1 — Chuong 4

Danh muc “Tai liéu tham khao™: (xem muc 4.5.2)

Phan “Phu luc” (n€u c6): ghi cac nd1 dung cé lién quan dén bao cao hodc céc tai li¢u

gbc duoc dung dé 1am bao cao. Néu c6 nhiéu hon 2 phu lyc thi cac phu luc phai dugc phan

biét bang s6 (Phu luc 1, Phu luc 2, ...) va phai ¢o tén. Vi du:

Phu lyc 1: Bang can ddi ké toan ciia Cong ty TNHH ABC.
Phu luc 2: Cac chung tur cua Cong ty TNHH ABC.

Quy dinh soan thao BCCK

Khé gidy: A4, in 2 mat

Kiéu chir (font):

Kiéu chir: Times New Roman, bang mé Unicode, hodc twong duong.
Vin ban (body text): viét thuong, ¢& chit 13, canh déu.

Paragraph:

Céch dong (line spacing): Multiple (at 1.2)

Céch doan (spacing): Before: 6 pt; After: 6 pt

Dinh 1& vin ban (margin):

Top :2,0 cm
Bottom :2,0cm
Left :3,0 cm
Right :2,0 cm
Header :1,5cm

Trang 5/ 13



BM-006

° Footer ;1,5 cm

- Danh s trang:

e Dudi mdi trang (footer), c& chit 11, canh giita.

. Bit dau danh trang s6 1 tir phan Muc luc

. Khéng danh sb trang cho cac phan con lai (ké ca Danh muc TKTL, Phu luc...)

e Nbi dung chinh cia BCCK tdi thiéu 20 trang, toi da 50 trang (gdm Phian mé dau,
Chuong 1 — Chuong 4; khong gém Tai liéu tham khao, Phy luc va cac phan khac)

. Tai liéu tham khao va phu luc (néu c6): khong dai qua 20 trang

- Viét tat: han ché viét tat trong bao cao. Chi viét tat nhiing ti, cum tur dugc st dung
nhiéu 1an trong bao cdo. Néu phai viét tit phai md ngodc va dong ngodc (...) dé giai nghia
ngay tir cac chir viét tit dau tién va phai c6 bang danh muc céc chir viét tat (Xép theo tht tu
ABC) dit ¢ phan dau bao cio.

- Luu y khéc:

° BCCK phai dugc trinh bay ngén gon, rd rang, mach lac,

. BCCK can dugc trinh bay sach sé&; tuyét d6i khong duoc tay xoa, gach dudi, higlight,
danh dau... cac cdu trong BCCK.

3. Quy wéc danh sb thir tw cho phin ndi dung chinh

- Céc tiéu dé cAp dudi phai so le vai tiéu dé cap lién trude 1 tab (0,5-1 cm) va tudn theo
nguyén tic ddnh s6 ma tran.

- Céc tidu dé duoc danh so thanh nhom chir s6, nhiéu nhat gom 4 chir s6, chit s6 thir nhat
1a chi s6 chuwong. Mdi cip tiéu d& phai c6 it nhat 2 tiéu muc.

- Quy dinh vé trinh bay tiéu dé:

° Tén chuong: viét hoa, ¢& chit 20, in dam, canh gita.

° Tiéu dé cﬁp 1 (heading 1): viét thuong, ¢ chir 13, in dam, canh déu.

. Tiéu dé cap 2 (heading 2): viét thuong, c& chit 13, in ddm-nghiéng, canh déu

. Tiéu dé cip 3 (heading 3): viét thuong, c¢& chit 13, in nghiéng, canh déu

- Vi du: 2.1.1.3 chi tiéu muc 3, nhom tiéu muc 1, muc 1, chuong 2

CHUONG 2: COSOLY THUYET
2.1. Marketing mix

2.1.1. Chién lwgc sian pham
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2.1.1.1. Pinh nghia vé san pham
2.1.1.2. Chu ky sdng ctia san pham

2.1.1.3. Céc chién luoc san pham

4.  Quy dinh vé bang biéu, so' dd, hinh dnh

- Bang biéu, so dd, hinh anh phai danh sb, s6 duoc danh theo tung loai va bao gém luén
s6 thir tu cua chuong. Vi du:

e  Hinh 3.1: Quy trinh ABC cuia cong ty XYZ (hinh thtr 1 cua chuong 3)

. Béang 3.1: Doanh thu tir hoat dong ABC cua cong ty XYZ (bang thtr 1 cua chuong 3)

- Bang biéu, so d6, hinh anh phai c6 tén, ¢6 ngudn va don vi tinh (néu co).

° Tén bang, biéu, so do...: viét thuong, ¢ chir 13, in dam, canh gitra

= Tén hinh anh, biéu d6, so d6 nam phia dudi hinh anh, biéu d6, so do

. Tén bang biéu nam phia trén bang biéu.

. Nguén:

= Moi d6 thi, bang biéu lay tir ngudn khac phai duoc trich dan day du

. Nguén duoc trich dan phai duogc liét ké trong danh muyc tai liéu tham khéo.

. Viét thuong, c¢& chit 11, in nghiéng, nam phia dudi va bén trai ciia bang biéu, so do,
hinh anh.

. Vi du: Nguén: Bao cao tai chinh cua Pon vi XYZ nam 2020

e Chu thich (legend) ctia bang biéu, so d6, hinh anh dugc b tri nam phia dudi anh, biéu
d6 va bang biéu (néu co)

- Quy dinh vé s liéu:

. S6 phai duoc phan cach hang ngan bang diu chim (.) va phan cach dau thap phan bang
dau phay (,). Vi du: 105.256.734,28 dong.

. S6 phai duoc canh phai, khong canh giita va khong canh tréi.

. Sb trong cing mot bang, biéu hay dd thi phai c6 cung sb lugng sb thip phan. Tic 1a
néu 1ay 2 s6 thap phan thi toan bo sb trong ciing mot bang déu phai ¢ 2 sé thip phén.

- Khong nén dé mot bang biéu, so dd, hinh anh ciing nhu cac thanh phan khéc ciia chiing
(tén, ngudn...) ndm & hai trang. C6 ging dé cung & mot trang cho mdi bang biéu, so d6, hinh

anh.
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Quy dinh vé tai liéu tham khio
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Trich dan tai liéu tham khao (TLTK) 1a mot yéu cau bat budc dbi voi BCCK.

Moi y kién khong phai cua riéng SV, moi tham khdo tir cac ngudn khac phai dugc trich

dan theo diing quy dinh. Néu 14y bai ctia nguoi khac va bién né thanh bai cia minh ma khong

trich dan tai liéu tham khao s& bi tinh 14 dao van du vé tinh hay ¢f ¥.

- Khéng chip nhan bat ky BCCK nao c6 tinh trang dao vin. Trong trudng hop phat hién
SV dao vin, BCCK cua SV s& bi diém khong (0).

- Mot sb luu ¥

. Dinh dang trich dan: theo Tiéu chuan cua Hiép hoi Tam 1y Hoa Ky (The American

Psychological Association — APA)

. Nén trich dan ngay tai bai viét khi sir dung mot nhém tir, mot doan thong tin cu thé,

mot ¥ kién hodc mot gia thuyét tir ngudn bén ngoai.

° Moi trich dan TLTK trong bai viét phai dugc liét ké trong Danh muc Tai li¢u tham

khao; twong tw, moi trich dan trong Danh muc Tai liéu tham khdo phai c6 xuét hién trong bai

Viét.

5.1. Trich dén tai liéu tham khio trong bai viét

- Cach trich dan: trich dan thong tin tac gia (ho va tén tic gia trong nudc/ho cla tac gia

nudc ngoai) va nam xuat ban.

Cach 1
Dung tén cua tac gid nhu mot

thanh phan cua cau.

Cach 2
Chi st dung y cua tac gia,
khong dung tén cua tac gia trong

cau.

Cach trich dan chung: trich
dan thong tin tac gia (ho va tén tac
gia trong nudc/hg cua tic giad

nudc ngoai) va nam xuat ban

Kotler (2013) nhin manh rang
khach hang 1a mot tai san quy gia
va can dugc Pon vi quan tdm

cham soc.

Mot goc nhin khac vé khach
hang cho rang “cong ty phai xem
khach hang nhu 12 ngudn von can
duoc quan 1y va phat huy nhu bat
ky ngudn vn nao khac” (Kotler,

2013).

Str dung nguyén van cia mot

tac gia: chép toan bo (hay gan

Kotler (2013) nhan manh rang
“cong ty phai xem khach hang

Mot goc nhin khac vé khach

hang cho rang “cong ty phai xem
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nhu toan bd) y cia mot tac gia
khac thi phai dé phan chép d6
trong dau ngodc kép “...” va ngay
sau do6 phai ghi tén tac gia, nam

xuat ban va trang chtra y (néu co0).

nhu 12 ngudn von can duoc quan
1y va phat huy nhu bat ky ngudn

von nao khac”

khach hang nhu 1a ngudn von can
dugc quan 1y va phat huy nhu bat
ky ngudn vén nao khac” (Kotler,

2013)

Viét lai y ciia mdt tac gia: dung
¥ ctia mot tac gia nhung dién dat
lai bang 161 cua minh thi chi can
trich dan tén tic gia va nam xuét

ban ngay sau cau ty dién dat.

Kotler (2013) nhin manh ring
khach hang la mét tai san quy gia
va can dugc Don vi quan tam

cham soc.

Mot goc nhin khac vé khach
hang cho rang khach hang 13 mot
tai san quy gia va can duoc Pon
vl quan tdm cham séc (Kotler,

2013)

TLTK c6 01 tac gia: trich dan

thong tin tic gid va ndm xuat ban

Kotler (2013) nhan manh rang
khach hang 1a mot tai san quy gia
va can dugc Pon vi quan tim

cham soc.

Mot goc nhin khac vé khach
hang cho rang “cong ty phai xem
khach hang nhu 12 ngudn von can
dugc quan 1y va phat huy nhu bat
ky ngudn von nao khac” (Kotler,

2013).

TLTK c¢6 02-03 tac gia: trich
dan thong tin tat ca tac gia va nim

xuat ban

Theo Han va Jeong (2013)
thang do cam xuc khiach hang
quen trong cac nha hang cao cip
hién nay van chwa duoc hoan

thién.

Trai nghiém tir nhitng chuyén
hanh huong c6 anh huong dén sy
phat trién du lich tén gido truyén
thong tai Pai Loan (Hung Lee,
Jan & Lin, 2021)

TLTK c6 04 tac gia tré lén:
trich dan thong tin tac gia dau tién

va cong sy kém nam xuat ban

Bén canh d6, Dinh Tién Minh
va cong su (2014) ciing cho rang
“nhan hiéu ciing duoc dung dé
xé4c dinh quyén s& hitu san pham

cua Pon vi”.

Nhin hiéu 13 mét yéu td quan
trong boi vi “nhan hi€u cling
dugc dung dé xac dinh quyén so
hitu san pham cta Pon vi” (Pinh

Tién Minh & cOng su, 2014).

5.2. Danh muc tai liéu tham khao

- Trang Danh muc TLTK duoc trinh bay ngay sau ndi dung chinh cia BCCK, duoc bat

dau bang tiéu dé “Tai liéu tham khao

2 2

bai bdo, nguoén an pham dién tur...)

, tiép theo 1a danh muc liét ké tai li¢u tham khao (sach,

- Danh muc TLTK duoc sip xép tht tu Alphabet theo HO cua tac gia, khong danh sd
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- O mbi TLTK, dong th 2 i vao 0,5-1 cm so véi dong dau tién

Ngudn

Vidu

Sach:
Tac gia. (Nam xuat
ban). Tua sach. Nha

xuat ban.

Kotler, P., nguoi dich Lé Hoang Anh. (2013). Thau hiéu tiép
thi tir A-Z: 80 khai niém nha quan 1y can biét. NXB Tré

Dinh Tién Minh & cdng su. (2014). Giao trinh Marketing can
ban. NXB Lao Dong

Tap chi khoa hoc:

Tac gia. (Nam xuét
ban). Tén bai bao. Tén
tap chi. SO tap (s phat
hanh), s6 trang va s
DOI hodc thong tin truy
cap (néu 1a tap chi truc

tuyén)

Hung Lee, T.,Jan, F. H., & Lin, Y. H. (2021). How Authentic

Experience  Affects Traditional Religious Tourism
Development: Evidence from the Dajia Mazu Pilgrimage,
Taiwan. Journal of Travel Research, 60(5), 1140-1157.

Han, H., & Jeong, C. (2013). Multi-dimensions of patrons’
emotional experiences in upscale restaurants and their role in
loyalty formation: Emotion scale improvement. International
Journal of

https://doi.org/10.1016/j.ijhm.2012.04.004

Hospitality Management.

Trang Web (ngudn
Internet):

Tac gia (t0 chirc néu
khong co6 tén tac gid).
(Nam phat hanh). Tiéu
dé trang/bai bao. Thong
tin truy cdp (bao gém

dia chi URL truc tiép)

Nguyén Quang Thudn. (2020). Tac dong cia dai dich
COVID-19 va mdt s6 giai phap chinh sach cho Viét Nam trong
giai doan t6i. Truy cdp ngay 23/11/2021 tai:
https://www.tapchicongsan.org.vn/web/guest/kinh-te/-
/2018/819611/tac-dong-cua-dai-dich-covid-19%C2%A0va-
mot-so-giai-phap-chinh-sach-cho-viet-nam-trong-giai-doan-
tol.aspx#

Tong cuc Thong ké. (2018). Hoi thao cac chi tiéu thong ké
lao dong trong hé thong chi tiéu thong ké phat trién bén viing
tai Vit Nam (v-sdg). Truy cdp ngay 20/10/2021 tai:
https://www.gso.gov.vn/su-kien/2019/04/hoi-thao-cac-chi-
tieu-thong-ke-lao-dong-trong-he-thong-chi-tieu-thong-ke-

phat-trien-ben-vung-tai-viet-nam-v-sdg/
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3. Rubric va thang diém
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- Hiéu duogc ton
kho 1 Dbudec,
nhiéu budec.

duoc  hoan

thién.

trén hé thong
va chay

muot.

trén hé théng

va chay
muot + MO
hinh BPMN

Tron Yéu Trung binh Kha Tot
Tiéu chi s.(”') g (Dwéi 4 4-<6 6- <8 8-10
diém) diém) diém) diém)
- Colién hé
. - fttien he| VO BB o6 lien he
- Khong an vién. Vol eidn
lien he| EM8 | co nop| o BN
giang vien. bai nhung vien
. - NOp bai . thur¢
vién. trgp A 1,2 lan qu(;rrllg
- Khong o khong Ay T
nopbai | T SO VIS o han, | T DoP bal
Tinh than thai do pA theo phan . 8 N dung han.
L n - Khong R - Lam viéc . o
va y thire lam viée | 5% . i cong - | - Lam wviéc
] lam viéc theo phan K
cua SV N nhung . theo phéan
theo phan . cong o \
R khong cong va
cong. o , nhung , o
. . hi¢u qua. o , c6  hiéu
- Trinh bay . . hiéu qua ,
R - Trinh bay z qua.
khong ) ~ thap. . .
] R co cho . . | - Trinh bay
ding yéu , ~ | - Trinh bay ,
N ding, cho N , ding theo
cau. ) gan dung A A
sai. J A yéu cau.
hét yéu
cau.
- Kho - Trinh b3 |- Rat
nong AONOEY L ghg nidu| T Ny A
trinh bay du 4n con ) hicu du
N du an. .
duoc du mo  ho, A an.
an chua rd - Khong Khoéng
Thuyét trinh 20% o ; doc slide | .
uyettnm °- boc slide | - Doc slide ?C SAI © doc slide
: . . \ va khong N A
va cam va cam N o va khong
C ; Cn ) cam dién N n
dién thoai dién thoai thoai doe cam dién
doc. doc. A thoai doc.
R Thuc hanh | Thuc hanh | Thuc  hanh
. Khéng thuc n \
Thuyc hanh 20% . dugc  phan | dugc 2/3 | dugc  hoan
hanh duoc . A 1A . A 1A
nira phan hé toan phan h¢
3/3 phan hé | 3/3 phan hé
N . 2/3 phan hg | > PR Ie) 2 PRAR ¢
NoOi dung bai bao . | duoc hoan | dwugc  hoan
i R , | duoc  hoan . 2 o 2
cao: Khong  co thien thé thién, thé | thién, thé
Phan hé ton kho: 550, | Phan hé ndo hiéh, duore hién  duoc | hién  duoc

trén hé thong
va chay mugt
+ Mo hinh
BPMN dlng
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- Thé hién dugc
mure tdn kho trén
hé théng.

- Quy trinh nhap —
xudt hang hoa
thanh thao.

- Giai thich duoc
ma SKU, ma
vach dé quan ly
hang ton kho.

Phdn hé san xudt:

- Hiéu dwoc hé
thong san xuat.

- Phan biét duoc
nguyén vat liéu
dé san xut.

- Biét nhap hang
tir nha cung cap.

- Hinh thanh duoc
ciy phan cap san
pham.

Phan hé mua hang:

- Tinh toan duoc
lugng hang can
mua cho san xuét
hodc t6n kho.

- Tim kiém nha
cung cap dé thu
mua san pham.

- Ghi nhan duoc
gia tri ciia hang
khi két thic qua
trinh nhap kho.

Mo hinh BPMN

ding
flow

ntra

flow va cac
ky hiéu dat
chuan
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TP. Ho6 Chi Minh, ngdy 25 thang 3 nam 2025 .
Nguoi duyét de Giang vién ra de

-~
/ﬁ\

Nguyén Viét Tinh Nguyén Vin Thuin
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