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TRUONG DAI HOC VAN LANG
KHOA XA HOQI VA NHAN VAN

DPE THI/DE BAL RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2024-2025

I. Thong tin chung

Tén hoc phén: Nghiép vu du lich
M3 hoc phan: | 71TOBU40012 S6 tin chi: | 02
Mai nhém 16p hoc phan: | 242 71TOBU40012 01

Hinh thir thi: Tiéu luAn nhém (khong thuyét trinh) Thoi gian [am bai: | 30 | Ngay

] C4 nhan Nhom

Quy cach dat tén file So thir tw nhém trén lop _Tén SV_MSSV

I11. N§i dung dé bai
1. Dé bai
Anh chi hay thiét ké mot chuong trinh tour du lich Inbound (cho ngudi nudc ngoai dén
Viét Nam) dua trén thong tin khach hang va dia diém duoc chi dinh cho timg nhém dudi day.
Sinh vién can thuc hién céac yéu cAu sau:
- Phan tich dic diém khach hang dua trén yéu cau cua dé bai (bén dudi)
- Phan tich dua trén m6é hinh SWOT vé Tour du lich nhom lua chon
- Xay dyng lich trinh tour chi tiét, hap dan va phu hop véi dic diém, nhu cau cua
nhom khéach hang dugc giao.
- Sir dung phan mém phu hop dé trinh bay lich trinh tour mét cach chuyén nghiép dua
trén template thudng thay cta cac cong ty lir hanh (SV ty thiét ké va trinh bay), dam
bao tinh thim m¥ va dé dang in 4n, gtri cho khach hang.

- Tinh toan va lap bang ké chi phi chi tiét cho tour, bao gém ca gia thanh va gia ban.

2. Théng tin nhém khdch hang va yéu cau:
Nhom 1:
- Débi twong: Khach thanh nién (20-30 tudi), thich khdm pha, trai nghiém, mao hiém,
du lich theo nhom nho.
- S6 luong: 6 khach
- Dia diém: Ha Noi - Sapa - Ninh Binh (Trang An)
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Thoi gian: 6 ngay 5 dém — Pon tai san bay Noi Bai

Ngan sach: 8-10 triéu VND/nguoi

Yéu cau: Hoat dong trai nghiém, kham pha thién nhién, van héa dia phuong.
Chuong trinh linh hoat.

Ngbn ngir: Tiéng Viét + Tiéng Han/Trung/Nhat

Nhom 2:

Péi tuong: Gia dinh (2 nguoi 16n 35-40 tudi, 2 tré em 6 tudi va 10 tudi), nghi
dudng, vui choi.

S6 lugng: 4 khach

Dia diém: Phti Qudc

Thoi gian: 5 ngay 4 dém

Ngan sach: 12-14 triéu/nguoi 16n, 7-9 trigu/tré em

Yéu cau: Hoat dong gia dinh, an toan, nhiéu khu vui choi.

Ngbn ngir: Tiéng Viét + Tiéng Han/Trung/Nhat

Nhom 3:

Déi twong: Khach trung nién (40-55 tudi), 1a giang vién dai hoc, quan tim lich s,
vin héa. Pi theo nhém ddng nghiép.

S6 luong: 8 khach

Dia diém: Ha Noi - Hué - Pa Ning - Hoi An

Thoi gian: 7 ngay 6 dém

Ngan sach: 12 - 15 triéu/nguoi

Yéu cau: Lich str, vin héa. Khach san tién nghi. Di chuyén Ha Noi - Hué bang
may bay, Hué - Pa Nang bang xe Iira.

Ngbn ngir: Tiéng Viét + Tiéng Han/Trung/Nhat

Nhom 4:

Déi trgng: Khach cao tudi (65-70 tudi), LGBT (G), di cing ban doi, wu tién sirc
khoe.

S6 lugng: 2 khach

Dia diém: Nha Trang - Da Lat

Thoi gian: 5 ngay 4 dém

Ngan sach: 10 - 12 triéu/nguoi
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Yéu cau: Riéng tu, ldng man, tham quan nhe nhang. Khach san yén tinh. Cé dich
vu hd tro y té (cao huyét ap + tiéu duong).

Ngbn ngir: Tiéng Viét + Tiéng Han/Trung/Nhat

Nhom 5:

Dbi twong: Khach doan 16n, trung nién (40-55 tudi), thich tham quan, mua sam.
S6 lugng: 30 khach

Dia diém: TP. H6 Chi Minh — Pdng bang séng Ciru Long — Phan Thiét

Thoi gian: 6 ngay 5 dém

Ngan sach: 8 — 12 triéu/nguoi

Yéu cau: Piém tham quan, mua sim ndi tiéng. Khach san 3-4 sao, nha hang buffet.

Ngon ngir: Tiéng Viét + Tiéng Han/Trung/Nhat

Nhom 6:

Péi twong: Ban be di thanh cip d6i, do tudi tir 25-30, thich kham pha am thyc,
cudc sdng dia phuong.

S6 lugng: 4 khach

Dia diém: Hoi An - Da Nang - Hué

Thoi gian: 7 ngay 6 dém

Ngan sach: 8-11 tri¢u/nguoi

Yéu cau: Chuong trinh linh hoat. Pia diém #n ubng dia phuong. Co thé &
homestay.

Ngbn ngir: Tiéng Viét + Tiéng Han/Trung/Nhat

Nhom 7:

Péi tuong: Khach thuong gia (linh vuc tai chinh), tudi tir 55-60, di du lich két hop
cong viéc. D1 theo nhdém nho trong cong ty.

S6 luong: 4 khach

Dia diém: Ha Noi - TP. H5 Chi Minh

Thoi gian: 5 ngay 4 dém

Ngan sach: 14-16 tri¢u/nguoi

Yéu cau: Khach san cao cap. B6 tri thoi gian du hoi nghi Ha Noi (full 1 ngay) va
gap d6i tac tai TP. H6 Chi Minh (1 budi sang/chiéu)

Ngbn ngir: Tiéng Viét + Tiéng Han/Trung/Nhat

Nhom 8:
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Déi twong: Khach du lich két hop tham than (gia dinh, c6 ngudi than & Pa Ning,
1 ngay tham than).

S6 lugng: 15 khach. Trong d6 c¢6 2 nguoi than di ciing doan sau khi dap may bay
té1 Viét Nam.

Dia diém: Pa Nang - Hoi An - Hué

Thoi gian: 6 ngay 5 dém

Ngan sach: 7-10 triéu/nguoi

Yéu cau: Két hop tham quan, thim than. Poén nguoi than va sip xép chd & cing
doan (ngoai trir & Pa Nang).

Ngbn ngir: Tiéng Viét + Tiéng Han/Trung/Nhat

Nhom 9:

boi tuong: Khach doan, do tudi da dang tir 25-60, quan tam da dang (van hoa,
lich sir, mua sam), di theo chwong trinh phiic 1¢i ctia cong ty.

S6 lugng: 40 khach

Dia diém: Ha Noi - Ha Long — Mdc Chau

Thoi gian: 6 ngay 5 dém

Ngan sach: 13-15 tri¢u/nguoi

Yéu cau: Gan két cong ty, tim hiéu van héa, tham quan va mua sim. Huéng dan
vién chuyén nghiép.

Ngbn ngit: Tiéng Viét + Tiéng Han/Trung/Nhat

3. Yéu cdu bo sung:

Chi phi vé may bay tir nudc so tai (Han Qudc/ Trung Qudc) dén Viét Nam khong
tinh vao chi phi tour.
Can dinh kém minh chimg 13 cac bao gia cho phuong tién di lai trong nudc, gia

phong nghi, gia vé vao cong tham quan...). Chap nhan cac béo gia truc tuyén.

4. Huwong din thé thirc trinh bay dé bai

Tiéu luan trinh bay trén kho gidy A4 (210 x 297 mm), kiéu trang ding (portrait).
Layout va format phai dam bao yéu t6 hai hoa, tham my va thu hut.
Cubi tiéu luan dinh kém bang danh gia thanh vién (co chir ky sdng hodc chir ky

dién tur).
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Noi dung e Xuat sic Tot . o, | Trungbinh | Yéu (dwéi
T danhgia | 79 ) 90-100%) | (80-89%) | *MTOP%) | (50.690%) |  50%)
Trinh bay
chuyén
nghiép, bo ) Trinh bay ¢ Trinh bay Trinh bay
cuc hop 1y, Triph bay tot, m}’rc kha, c()’ chqa tot, rat kém,
N " tham my cao, | bocuchop | thé co mot sO nhiéu 16i khong tuin
1 Trinh bli}é] - Thiét 10 su dung da ly, tham my, 16i nho ’V‘é format, bd tha format
dgng phan su dl:mg phﬁn format, bo cuc cuc khéng quy diqh,
mém, thanh mém tot. chua thuc su hgpaly, thiéu | thiéu tham
thao, sang hop 1y. tham my. my.
tao, an
tuong.
Phan tich sau Phan tich o Phan tich
sdc, day du, A N R Phan tich A
. . % | Phantich day | tuong doi day Ao s sai 1éch,
chinh xac vé . 1 , 27X s chua day du, N ‘
A < - a2 du, chinh xac du vé dac A khong nam
Phén tich dac dac diém, P 2 3 chua sau sac <
.2 X X vé dac diém, | di€m, nhu cau [P bat duogc
2 diém doi tuong 10 nhu cau, N, Ny vé dac diém, e a2
\ . % nhu cau cia | cua doi tuong PO dac diém,
khéch hang mong muon Z. , X nhu cau cia X,
2k doi tugng khach hang, Z. nhu cau cua
cua doi X \ doi tuong e
. khéch hang. nhung chua . X doi tugng
tuong khach AL khach hang. . \
. sau sac. khéch hang.
hang.
Phan tich
S:S'Zi\(:vggysgg Phan tich Phan tich Phan tich
chinh xic, c6 | Oyt or O | SWOLMOME | prantich | SWOT sai
Phéan tich SWOT danh gia tac L y i, SWOT chua | léch, khong
3 , 10 o , xac, c6 danh nhung chua P .
cua Tour dong ctia s aa A L day du, chua | phan anh
\ LA gid tdc dong | sau sac, chua . , ,
ting yéu to D £ r 4z s chinh xac. dang thuc
N G cua tung yéu | c6 danh gia tac I
va de xuat A A 2 t€ cua tour.
re 1, t0. dong cu the.
giai phap cu
thé.
Lich trinh chi
tiét, kha thi, L
hép d?lp, dap Lich trinh Lich trinh Cll;é(;hhtrm}l, Lich trinh
éngddydu | hoply,dap | twongddihop | IV ;’puz khéng hop
nhu cau va g tot nhu ly, dap img A dﬁpnhug 1y, khong
. . mong muon cau cua duoc nhu cau Y o] kha thi,
4 Lich trinh Tour 50 , ; , \ . cau cua N ,
cua khach khach hang, co ban cua , \ khong dap
R X I8 A L1 e , N khach hang, ,
hang, toi uu | toi vu vé thoi | khach hang, Z. ung dugc
' . N «. | chuatoi uu Ao
v€ thoi gian gian va chi | nhung chua t6i U nhu cau cia
s 4o . ve thoi gian \ .
va chi phi. phi. uu. Y khach hang.
s va chi phi.
Co tinh sang
tao, doc dao.
Chi phi duoc Chi phi dugc | Chi phi tinh | C7i Phi tinh
tinh toan chi S . . . todn sai
R Chi phi duoc tinh toan toan chua A A
tiét, chinh i . aA L. 4) A 4. 1&ch, khong
xéc, hop Iy tinh toan day | twong do6i day | day du, chua b oin ol
Tinh toan chi phi N ’ du, chinh du, c6 thé co chinh x4c, R L
5 20 minh bach, . , N SRE A khong minh
Tour . AA e xac, hop 1y. mot so sai sot thi€u minh A
c6 day du N R r A A A bach. bé
. , bé xuat gia nho. D¢ xuat bach. bé¢ oy
minh chung . , o i1 xuat gia
. ., ban hop 1y. gid ban chua | xuat gid ban . A
(bdo gid, thye sy hop 1. | chuahoply. | an khong
chup man e su hop ly. op ly. hop 1y.
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hinh...). D&
xuat gia ban
hop ly, co6
tinh canh
tranh.
Trung lap dir liéu K?ong d = Khong dao Khong dao o 280 yan
o . van (trung < . < N Pao van (30- nghiém
(dao van) trén -100 i disits van (trung van (trung lap 50%) e
0 3 5 _7()0 _209, 0 : -
30% 10%) lap 10-20%) 20-30%) 100%)
TP. H6 Chi Minh, ngdy 4 thang 3 nam 2025
Nguwoi duyét de Giang vién ra deé
Pa duyét
TS.Pinh Thi Ly Van TS. Nguyén Ping Khoa
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