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TRUOGNG PAI HOC VAN LANG
KHOA XA HQI VA NHAN VAN

DE THI, PAP AN/RUBRIC VA THANG DIEM
THI KET THUC HQC PHAN
Hoc ky 2, nam hoc 2024-2025

I. Thong tin chung
Tén hoc phan: | Tam Iy hoc Xa hoi
Mi hoc phén: | 71PSYS40013) | Sb tin chi: [ 03
M3 nhém 16p hoc phén: | 242 71PSYS40013 01,242 71PSYS40013 02,
242 71PSYS40013 03,242 71PSYS40013 04,
242 71PSYS40013 05

Hinh thtrc thi: Ty ludn ‘ Thoi gian lam bai: | 120 ‘ phut
O Pé thi c6 sir dung phan mém riéng GV ghi cuy thé tén phan mém: ............
Thi sinh dwegc tham khdo tai li¢u: O Co Khong

IT1. N§i dung cau héi thi

Céu hoi 1: (0.5 diém)
Hay no6i vé cach ti€p can tdm 1y tir trong ra ngoai cua William McDougall

Cau hoi 2: (0.5 diém)
Hay noéi vé cach ti€p can tdm 1y tir ngoai vao trong cia Edward Alsworth Ross

Cau hoi 3: (1 diém)

a) Phuong phap nao thu thap dir liéu tir nhiéu nhom ddi tuong khac nhau tai mot thoi diém
dé so sanh cac yéu tb hoic dic diém gitra cac nhom.

b) Uu diém va han ché ctia phuong phap nghién ciru nay

Cau hoi 4: (1 diém)

a) Ban thuong co6 thanh kién vé nhitng nguoi xam minh 1a thudc giang hd, va ciing dé tin
tuong nhimg nguoi an mic lich sy banh bao vi cho ho 14 nguoi dang hoang. Mic du vé bé
ngoai khong néi 1én duoc hoan toan con ngudi d6, nhung ban van dé bi tac dong bdi nhiing
dac trung bén ngoai nhu xdm minh, nhudm toc, hay an mac banh bao dé nhin nhan nguoi do.
Pay 1a kiéu thién kién gi?

b) Hay cho 1 vi du khac trong doi song vé kiéu thién kién nay.

Cau hoi 5: (0.5 diém)
Ban di xem boi. Nguoi thdy béi dua ra mot loat tién doan ngéu nhién. Sau nay, mot trong s6 nhiing
161 tién doan d6 dung. Ban quay lai va noi cho thay boi biét, thay thao ting tim Iy ban bang cach noi
rang “Thay da biét né chic chan xay ra ma!” Pay la kiéu thién kién gi?

Cau hoi 6: (1 diém)

a) Robert Zajonc di lam rat nhiéu thi nghiém chirmg minh vé hiéu tmg tiép xuc thuong
xuyén hay con goi 14 hiéu tng tiép xtic don thun (mere exposure effect)

b) Hay m6 ta lai 1 thi nghiém bét ki ctia Zajonc da chimg minh hiéu Gmg nay.

‘Chu hoi 7: (0.5 diém) o
Ban thay dugc gi qua thi nghiém bup bé BoBo ndi tieng cua Albert Bandura?
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Cau hoi 8: (0.5 diém)
Nu cuoi Duchenne 1a gi?

Cau hoi 9: (0.5 diém)
Hay noi vé thuyét tw nhan thirc ban than (self-perception theory) cua Daryl Bem?

Céu hoi 10 (0.5 diém):
Hay néi vé thuyét hoi tu (convergence theory) trong tam ly dam dong?

Cau hoi 11 (0.5 diém):
Ban 1a mét nguoi thich choi dan piano. Lic mgt minh, ban c6 thé dan rat hay va thodi mai. Tuy nhién
nhirng 1an 1én san khau véi ddy dp khan gia ngdi xem, mdi khi biéu dién bai kho, ban thuong mic
nhitng sai 1am. Pay 14 minh hoa cho thuyét hay hiéu ng nio ma Zajonc timg dé cap? Hay cho biét
tén va mo ta ly thuyét nay.

Cau hoi 12: (0.5 diém)
Mot nguoi mua mot chiée dién thoai méi rat dat, nhung sau d6 nhan ra né khong déng gia nhu ki
vong. "T6i vira bo ra rat nhiéu tién" méau thuan véi "Chiée dién thoai nay khong tot nhur t6i nghi."
Theo thuyét bat hoa nhan thirc, nguoi d6 ¢ thé lam gi dé giam bat hoa nhan thirc?

Céu hoi 13: (0.5 diém) o
Hay liét ké c4c loai nhan cach trong m6 hinh nhan cach Big Five noi tiéng

Cau hoi 14: (1 diém)
a)  Chién thuat dong sam ctra vao mat (door in the face) la gi?
b)  Haycho vidu

Cau hoi 15: (1 diém)

a) Hay noi vé thuyét trao dc;)i’ xa ho1 (social exchange theory)
b) Hay cho vi du trong doi song.

DAP AP VA THANG DIEM

Phan cau hoi Noi dung d4p 4n Thang | Ghichu
diém

Caul 0.5

William McDougall 0.5
Trong ra ngoai: tdm ly hoc dua trén ban nang.
Bén nang bam sinh 14 dong luc chinh thiic day hanh vi
xa hoi. Hanh vi xa hoi ¢6 muc dich va dugce diéu chinh
bdi ¥ chi con nguoi.

Cau 2 0.5

Edward Alsworth Ross

Ngoai vao trong: tdc dong cua xa hdi lén ca nhan.
Céc quy tic xa hoi, phong tuc anh huéng dén hanh vi
con ngudi. Vai trd cia sy bit chudc trong viée hoc hoi
hanh vi xa hoi mot y tuong quan trong dan dén phat
trién 1y thuyét xa hoi hoc sau nay.

Cau3l 1
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Noi dung a.

Phuong phap nghién ciru cit ngang (cross-sectional
research)

0.5

Noi dung b.

Thu thap dit liéu tir nhiéu nhom d6i twgng khac nhau
tai mot thoi diém dé so sanh céc yéu td hodc dic diém
gitra cac nhom.

Vi du: So sanh tri nhé giita cac d6 tudi ciia con ngudi.
Uu diém: Tén it thoi gian va chi phi hon so v&i nghién
ctru longitudinal.

Nhuoc diém: Khong thé theo doi su thay ddi cuia cac
nhom dbi tuong theo thoi gian.

0.5

Cau 4

Noi dung a.

Representativeness bias (Thién kién dai dién)

la xu hudng danh gia mot sy kién hoac ngudi nao doé
dua trén sy tuong déng cua ho v&i mot khudn mau
hodc nhém dién hinh

0.5

Noi dung b.

Ban nhin ngudi da mau ban voi danh gia ho hung di,
ban nhin ngudi chau A deo kinh can 1 nghi ho 1a dan
chuyén Toéan hoc gidi, ban nhin nguoi phu nit 1a nghi
rang ho chi biét cong viéc ndi trg.

0.5

0.5

Thién kién nhan thirc mudn

Thién 1éch nhan thirc muén (Hindsight Bias), hay con
thuong duge goi 1a hién tugng “biét tubt” (I knew it
all along), 1a sy 1am tudng rang moi nguoi nghi ho da
biét trudc nhitng gi s€ xdy ra, sau khi sy kién da xay
ra. Piéu nay co thé khién mot ngu:ol tin rang mot sy
kién d& du doan hon so véi thuc té, va dan dén sy don
gian hoa vé nguyén nhan va két qua.

*chi can n6i duoc tén loai thién kién nay la duogc.

0.5

Cau 6

Noi dung a.

La hién tuong tam ly trong d6 moi nguoi c6 xu hudng
ua thich mét sy vat, con nguoi hodc y tuong chi don
gian vi ho tiép xtic vdi nd nhiéu lan.

0.5

Noi dung b.

Hiéu tmg nay dwoc nghién ctru nhiéu béi Robert
Zajonc (1968). Trong mot thi nghiém, Zajonc cho
ngudi tham gia nhin thdy mot sé ky ty Trung Qudc,
nhung véi tan suit khac nhau. Sau dé, khi dugc hoi vé
y nghia cua cac ky tu, nhitng ngudi tham gia c6 xu
hudéng danh gia tich cuc hon nhiing ky tu ma ho da
nhin thay nhiéu lan, du ho khong hiéu nghia.

0.5

Cau7

0.5

Thi nghiém Bup bé Bobo cho thay tré em hoc hoi tir
quan st va bat chude, dic biét 13 tir nhitng hinh mau
quan trong. Moi truong dong vai tro 16n trong viéc
hinh thanh hanh vi, va viéc kiém soat cac mé hinh anh
hudng c6 thé gitp tao ra nhitng thé hé tot hon.

0.5

Nu cuoi Duchenne 1a nu cuoi c6 su két hop nép nhan
¢ khoé miéng va dudi mat, thé hién sy that long trong
cam xuc vui vé cuia nu cuoi.

0.5

0.5
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Thuyét tu nhan thic do Daryl Bem dé xuit vao nim
1972, 1y thuyét nay cho rang moi ngudi s& nhan biét
thai d ctia minh bang cach xem xét hanh vi ctia ho va
bdi canh xay ra hanh vi d6, sau d6 suy ra thai d6 cua
ho s& nhu thé nao.

Vi du:

Néu ban nhan ra minh uéng 3 cdc ca phé mdi ngay,
ban c6 thé két luan réng "C¢6 vé nhu minh thuc su thich
ca phe."

Néu ban thiy minh thuong gop tién cho céc td chirc tir
thién, ban co6 thé nghi "Chéc minh 132 mot nguoi co
long nhan ai."

Ung dung:

Sirc khoé: néu mot ngudi tap thé duc thuong xuyén vi
dugc khuyén khich, ho c6 thé dan tin rang ho thyc sy
thich tap thé duc.
Marketing: Khi thuong hiéu khién nguoi tiéu dung thir
san pham nhiéu 1an, ho c6 thé dan tin rang ho thuc su
thich san pham do.

0.5

Cau 10

0.5

Thuyét hoi tu cho rang dam dong hinh thanh vi nhiing
ca nhan c6 cung chi hudng bi thu hit lai véi nhau.
Gia thuyét nay cho rang dam dong khong nhat thiét 1a
phi 1y tri, ma dugc tao thanh tir nhitng nguodi da co
dong co twong tu nhau tir trude.

0.5

Caull

0.5

Mere Presence (Su hién dién don thuan) 1a mot khai
niém trong tam ly hoc x& hoi do Robert Zajonc (1965)
dé xuét. Ong cho ring chi can co su hién dién cua
nguoi khac, du ho khong néi hay lam gi ca, cling co
thé anh hudng dén hiéu sut thuc hién nhiém vu cia
mot ca nhan.

Néu nhiém vu kho hodc chua quen thudc, sy hién di¢n
ctia nguoi khac lai lam giam hiéu suat.

0.5

Cau 12

0.5

C6 rat nhiéu cach dé giam bat hoa, ngudi dé co thé
thyc hién mot hodc nhiéu hanh dong sau:

Ty thuyét phuc rang chiéc dién thoai van dang gid
"Thuyec ra, thiét ké ciia né van rat dep va thoi thugng.”
"Chiéc dién thoai nay c6 mot s6 tinh nang ma cac
dién thoai khac khong co."

Xem nhe su khong hai long

"Khong sao, ding mot thoi gian rdi s& quen."

"T6i mua roi thi cr tan huong thoi, khong can ban
tam ntra."

Tim cdch téi da héa loi ich tir chiéc dién thogi

"T6i s& kham pha thém tinh nang dé tan dung hét
cong dung cua no."

"Tbi s& sir dung n6 trong nhidu nim dé xtmg déng
véi 0 tién da bo ra."

0.5

Cau 13

0.5
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Noi dung a

Goi duogc tén trong Big Five (OCEAN)

0.25

No6i dung b

Openness (Co1 mé voi trai nghi€ém): Sang tao, td mo,
thich thir nghiém diéu méi. Conscientiousness (Tan
tam): Ngian ndp, trach nhiém, dang tin cay.
Extraversion (Hudng ngoai): Thich giao tlep, 01 noi,
chii dong trong xa hoi. Agreeableness (D& chiu, hoa
d6ng): Than thién, dong cam, d& hop tac. Neuroticism
(Bit 6n cam xuc): D& lo ling, nhay cam véi cing
thing.

0.25

Cau 14

Noi dung a

bay la mot ky thuat thuyet phuc trong d6 nguoi yéu
cau dua ra mot yéu cau 1on trude (thuong bi tir chéi),
sau d6 giam xudng mot yéu cdu nhé hon (muc tiéu
thuc su).

Chién thuét nay dya trén nguyén tic reciprocity (co6 di
¢6 lai) — khi ngudi yéu cau nhugng bd trude, ngudi
con lai c6 xu hudng dap lai bang cach dong ¥ véi yéu
cdu sau.

0.5

No6i dung b

Vi du: Mot nguoi quen muon ban 5 trigu dépg (yéu
cau 1on, cé the bi tir choi). Sau d6, hg gidm xuong 200
nghin dong (yéu cau nho hon, d¢ chap nhan hon).

0.5

Cau 15

Noi dung a

Thuyét trao doi xa hoi cho rang con ngudi khong chi
bi thuc déy bdi cam xuc ma con badi loi ich ca nhan
trong cac moi quan hé - téi da hoa phan thuong va
giam thiéu chi phi.

Rewards (Phan thuong) — Nhiing loi ich nhan duoc tir
méi quan h¢. Vat chét: Tién bac, qua tang, loi ich kinh
té Tam 1y: Sy ho tro, tinh cam, tinh yéu, long biét on
X3 hoi: Dia vi, danh tiéng, quyén luc.

Costs (Chi phi) — Nhiing gi phai bo ra hodc chiu dung
dé duy tri mbi quan hé. Tién bac, thoi gian, cong suc
Céang thang tam ly, sw  thit  vong
Sy hy sinh, mat co hdi khéc.

0.5

Noi dung b

Nhitng vi du gia tri ma 2 con ngudi ¢ thé “trao doi”
va dem dén cho nhau trong x3 hoi:

Rewards (Phan thuong) — Nhimg loi ich nhéan duoc tur
m01 quan h¢. Vat chét: Tién bac, qua tang, loi ich kinh
té Tam 1y: Su hd tro, tinh cam, tinh yéu, long biét
on.Xa hoi: Dia vi, danh tiéng, quyén luc

Costs (Chi phi) — Nhiing gi phai bo ra hodc chiu dung
dé duy tri mdi quan hé nhu: Tién bac, thoi gian, cong
strc, cang thang tim 1y, sy that vong, su hy sinh, mét
co hoi khac.

0.5

Diém tong

10.0

Nguoi duyét dé

TP. H6 Chi Minh, ngay 22 thang 03 ndam 2025

Gidng vién ra dé

Trang 5/ 6




BM-004

ThS. Tran Thuw Ha ThS. Nguyén Hung Lam PGS.TS. Nguyén Thi Kim Anh
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